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May 1998

Dear Faculty, Staff, and Students:

The Learning Resource Center staff invites all DSMC employees and students to utilize
the diverse technologies and training available here. Whether you need to use color
printers, poster printers, or a scanner; have access to audio or video players and
computers; conduct assessments; “surf” the Web; or grow in a new area/skill through
self-directed training, the LRC is available to meet these needs on the lower level of
Building 208, Rooms 11-15.

Room 11 serves as the administrative office, and it, as well as Room 14, houses
Management/Technical training packages.  Distinguished Guest Lecturer/Program
Manager videotapes, recorded DSMC classroom sessions, fiction, nonfiction and
computer training can be found in Room 12.  Audio, VHS, and 3/4 inch video playback
units are located in Room 13 workstations.

Computers connected to laser and color printers, some configured with VHS players
and most with CD-ROM drives, are located in our Computer Lab, Room 15.  Both PC
and Macintosh platforms are available.  Two poster printers and a scanner are set up
for use.

The LRC is open from 0700 to 1730 Monday thru Friday.  Assistance in training
selection and computer usage is available as needed.  Because LRC materials are
used extensively, most items are checked out for one week.  The check out period for
unusually long training packages will vary.

I hope this gives you a clear picture of what we offer everyone at DSMC.  Do not
hesitate to ask questions--we are here to support you.

MYRNA J. BASS
Director
Learning Resource Center
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ASSESSMENTS-- AS

CULTURE-GAP SURVEY
AS 2     (1 Assessment, 2 Hours)     XICOM

Invisible forces in a company's culture can be barriers to high performance and morale.
Does the organization stifle or encourage support, innovation, business friendships and
individual growth?  Compare your organization to the norm with this assessment.

FIRO B INSTRUMENT—
SELF-SCORABLE VERSION

AS 1     (1 Assessment, 30 Minutes)
Consulting Psychologists Press, Incorporated
This assessment explores the typical ways you interact with people.  The instrument is an
effective tool for showing people the differences between what they say they want from
others and what they actually express as wants or needs.

LA MONICA EMPATHY PROFILE
AS 3     (1 Assessment, 1 Hour)     XICOM

Use this assessment to optimize your skills in dealing with others by identifying your most
effective helping styles.  Improve your communication, cooperation and performance skills
when interacting with others.

PARKER TEAM PLAYER SURVEY
AS 4     (1 Assessment, 1 Hour)     XICOM

As a member of a team, we exhibit a certain primary style that characterizes our
interactions with other team members.  This assessment will help you identify your primary
team player style.

THOMAS-KILMAN CONFLICT MODE INSTRUMENT
AS 5     (1 Assessment, 1 Hour)     XICOM

Discover your conflict profile with this assessment, then seek positive outcomes through
your best conflict-handling techniques:  competing, collaborating, compromising, avoiding
or accommodating.
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NOTE:  All computer training packages require software already on your computer.

BA--COMPUTER BASICS

ACTIVE X/OLE  AND AUTOMATION
(1 Videotape, 2 Hours 5 Minutes)     Keystone Learning Systems
BA 20 Level 1--Covers:  Introduction to Active X, Overview of OLE

(Object, Linking and Embedding) and Automation and the Component Object Model
(COM).

BA 21     (1 Videotape, 2 Hours)     Keystone Learning Systems
BA 21 Level 2--Covers:  Creating a Client Server Application using

Automation, Creating a Server Application and using Client/Server Application.
BA 22     (1 Videotape, 2 Hours 4 Minutes)     Keystone Learning Systems
BA 22 Level 3--Covers:  OLE (Object Linking and Enbedding) Component

Applications, OLE Container Applications and Container/Component Application
Interaction.

DMI INTERACTIVE GALLERY
BA 8     (1 CD-ROM, 1 Hour)     Disc Manufacturing, Inc.

Take a self-paced tour through a museum completely dedicated to CD technology.  See
how one company, DMI, manufactures and markets CD’s.

DOING BUSINESS ON THE NET
BA 51    (6 Audiotapes, 1 Text, 8 Hours)    National Press Publications

This easy-to-understand guide to the Internet shows how to get started, publicize your
business to the people who are sure to be the most interested, and access information
when you need it.

HOW COMPUTERS WORK
BA 50     (1 CD-ROM, 1 Manual, Time Varies)     Warner New Media

The complex world of computers made simple.  Learn new computer applications with
illustrated descriptions and hands-on practice.  Try out sample versions of the most
popular programs on the market.

HOW TO UNDERSTAND ACCESS AND USE THE INTERNET
CC BA 9     (2 Videotapes, 1 Text, Closed Captioned, 1.5 Hours)

Nightingale-Conant
This set is your indispensable guide to cyberspace, showing you everything you need to
know about navigating the busy Information Superhighway.
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HOW TO USE MICROSOFT WINDOWS VERSION 3.1
BA 47     (4 Audiotapes, 1 Guide, 1 PC Disk, 4 Hours)     OneOnOne

This course is designed for the first-time Windows user and assumes no technical
knowledge.  An experienced Windows user will find it a rapid introduction to Windows 3.1
and a complete training tool.

HYPERCARD 2.0
BA 10-12     (3 Videotapes, 4.5 Hours)     MacAcademy

Covers cards; stacks; fields, buttons and graphs; graphics; hypertalk; tools; objects;
layering; scripting; X Commands; pallet maker; menu maker; inventory cards; and much
more.

INTERNET COACH FOR NETSCAPE NAVIGATOR RELEASE 3
BA 39     (1 CD-ROM, 1 Text, Time Varies)     Apte, Inc.

Why fumble around in cyberspace?  Discover how to browse the Web, download
multimedia and unlock the mysteries of FTP, Java and VRML.  Included are tips, shortcuts
and troubleshooting help along with lots of interactive practice.

INTERNET NETSCAPE NAVIGATOR
BA 61     (1 Text, 1 Hour)     Online Press Inc.

Covers the following topics:  Introduction, Finding Information on the Web, Customizing
Netscape Navigator, Communicating with Other Internet Users, Participating in
Newsgroups, and Other Internet Resources.

))LEARN HOW TO BUILD A WEB PAGE, VOLUME I
BA 78     (1 CD-ROM, Time Varies)     Learn PC

Learn to create a Web page, add hypertext links, test the page you have created,
publish a multiple page Web site, and publicize your site.

))LEARN HOW TO BUILD A WEB PAGE, VOLUME II
BA 79     (1 CD-ROM, Time Varies)     Learn PC

Understand the effects of colors and graphics, add audio and video to your page,
organize data with tables, and collect data with forms.

LEARNING C PROGRAMMING
BA 58     (1 Videotape, 1 Disk, 1.5 Hours)     ViaGrafix

Topics covered: Intro to C Programming Language, Understanding C, Program Control
Statements, Using Relational Expressions, Utilizing If and For Statements, Understanding
Data Types, etc.
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LEARNING LOTUS ORGANIZER FOR WINDOWS 95
BA 19     (1 Videotape, 1 PC Disk, 1 Text, 1 Hour 30 Minutes)     ViaGrafix

Topics Include:  Discussing Organizer’s Commands, How To Use Help, Making
Appointments, Altering Appointment Information, Creating Repeating Appointments,
Deleting Entries, Moving Appointments, Discussing Conflicting Appointments, etc.

LEARNING VISUAL BASIC 4.0 CLIENT/SERVER DEVELOPMENT
BA 30     (1 Videotape, 1 Manual, 1 PC Disk, 2 Hours)
Keystone Learning Systems

Topics covered are:  Introduction to Open Database Connectivity (ODBC), JET Engine
and ODBC, JET Engines and Snapshots, Basic ODBC API (Application Programming
Interface) and Basic Remote Data Objects (RDO).

LEARNING VISUAL BASIC 4.0 LEVEL 2
(1 Videotape, 1 Manual, 1 PC Disk, 1.75-2 Hours)
Keystone Learning Systems
BA 24 Level 1--Covers Visual Basic Overview, VB Basics, Event Basics and
Dialog Boxes.
BA 25 Level 2--Covers Variables, Functions and Procedures, Control
structures, the Debugger and Editor Tips and Tricks.
BA 26 Level 3--Covers Creating Classes, Events, Controls and Input
validation.
BA 27 Level 4--Covers Data Control, Multiple Document Interface (MDI),
Creating Classes and Collections.
BA 28 Level 5--Covers  Data Access Object, Using the Application
Programming Interface (API), Error Handing,Drag and Drop Optimization.
BA 29 Level 6--Covers Dynamic Data Exchange, Object Linking and
Embedding (OLE), Microsoft Word and Creating an OLE Server.

LEARNING VISUAL BASIC 4.0 THREE TIER ARCHITECTURE
BA 31     (1 Videotape, 1 Manual, 1 PC Disk, 2 Hours)
Keystone Learning Systems

Covers:  Creating Classes, Application Configuration, JET Data Access Classes, Remote
Data Object (RDO) Data Access Classes and creating Object Linking and Embedding
(OLE) Servers.

LEARNING WINDOWS 95 ADVANCED
BA 33     (1 Videotape, 1 PC Disk, 1 Hour)     ViaGrafix

Some areas covered are renaming a shortcut, floating toolbars and palettes, displaying
custom desktop wallpaper, installing Microsoft Fax and Exchange, installing a modem;
approximately 23 areas are covered.
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LEARNING WINDOWS 95 INTERNET
BA 41     (1 Videotape, 1 PC Disk, 46 Minutes)     ViaGrafix

Some areas covered are discussing the Internet, popular features, defining TCP/IP, types
of connections, e-mail, file transfer protocol, FTP archives, defining a gopher;
approximately 21 areas are covered.

LEARNING WINDOWS 95 INTRODUCTION
BA 18     (1 Videotape, 1 PC Disk, 1.1 Hours)     ViaGrafix

Some of the basic areas covered are mouse support, desktop, taskbar, tooltip, shortcut
menus, using help viewing explorer; approximately 28 topics are introduced.

LEARNING WINDOWS 95 SECRETS/TIMESAVERS
BA 42     (1 Videotape, 1 PC Disk, 45 Minutes)     ViaGrafix

Some areas covered are desktop, right mouse button, shortcut menus, creating a new
folder, task switching the taskbar, customizing the start menu, explaining Windows 95
properties, discussing the explorer; approximately 18 areas are covered.

LEARNING WINDOWS 95 UPDATING
BA 43     (1 Videotape, 1 PC Disk, 40 Minutes)     ViaGrafix

Some areas covered are Windows 95 installation, using the what’s new button, help, new
features, explaining folders, accessing information, the control panel, examining the
taskbar using explorer features; approximately 20 areas are covered.

LIFE ON THE INTERNET:  CYBER SECRETS
BA 70     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

Law enforcement agencies say in the wrong hands (PGP) and E-mail encryption software
threatens the public good.  Its author, Phil Zimmerman, says it is about anyone’s right to
personal privacy.

LIFE ON THE INTERNET:  CYBER STUDENTS
BA 65     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

Examine why schools, educators, and parents are no longer prepared to wait for the old
systems to catch up and introduce the Internet in a traditional, widespread and orderly
manner.
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LIFE ON THE INTERNET:  DIGITAL DOCTORS
BA 63     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

The medical profession has discovered that the Internet is a powerful tool to speed
diagnoses and exchange treatment plans.  One doctor has even identified a new ailment:
Internet Addictive Disorder.

LIFE ON THE INTERNET:  DIGITAL DOLLARS
BA 73     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertain

Electronic cash has already entered the flow of money that makes the world go ‘round.
But are we ready to take the final step and open our wallets to cyberspace?

LIFE ON THE INTERNET:  ELECTRIC INK
BA 69     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

In the fiercely competitive world of magazine publishing, only the smart and strong survive.
In the seemingly non-hostile environment of cyberspace, can electronic magazines escape
the laws of Darwin.

LIFE ON THE INTERNET:  ELECTRIC MAIL
BA 71     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

E-Mail has changed the way people live and work--find out how and how a particular
software author helped make it easy for millions of people to communicate with each
other.

LIFE ON THE INTERNET:  HOLLEYNET
BA 64     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

Hollywood’s heart, it has been said, is located just below its wallet.  It is not hard to
imagine what happened to the starry-eyed city’s heart rate when it discovered the
marketing potential of cyberspace.  The big screen is coming to the desktop.

LIFE ON THE INTERNET:  INTERNAUTS
BA 74     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

No one is native to cyberspace; we are immigrants, colonizing the net in droves.  But who,
exactly, are we sharing our dual citizenship with, and how are we changing the face of the
net?
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LIFE ON THE INTERNET:  INTERNETWORKING
BA 68     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

News groups are the town squares in the global communities on the Internet, places
where literally millions of people gather to debate, preach, receive information or just leave
a message for someone who cares about the same subject.

LIFE ON THE INTERNET:  NET PROFITS
BA 67     (1 Videotape, 30 Minutes)
Georgia Public Television And  Cochrane Entertainment

Online sales were expected to reach $1 billion by the end of 1995.  Out of the thousands
of hopeful “cyberpreneurs,” who will make it and how will they do it?

LIFE ON THE INTERNET:  NEXT STOP:  THE FUTURE
BA 62     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

The future of the Internet lies in its growing practicality and its ability to eventually become
a commonplace fixture in everyday life, just like the telephone.

LIFE ON THE INTERNET:  SOUNDS FROM CYBERSPACE
BA 66     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

In space there is no sound.  Not true in cyberspace, where new audio Net technologies will
allow subscribers to hear the world’s chorus and become their own broadcasters.

LIFE ON THE INTERNET:  SPIRITUAL SURFERS
BA 72     (1 Videotape, 30 Minutes)
Georgia Public Television And Cochrane Entertainment

From official religions with millions of followers to sites for potential cults still looking for
their first converts, the Internet offers a spiritual smorgasbord for every hungry, curious or
questioning cybersoul.

MACINTOSH BASICS 7.0
BA 4-6     (3 Videotapes, 4.5 Hours)     MacAcademy

Covers getting started; icons; desktop, point, click, and drag selecting; apple menu;
windows; menus; memory, RAM, disk, and virtual; folders; text; floppy disks; copying to
disks; desktop; printing; files; system; applications; utilities; loading and testing hard disk;
views; short cuts; alias; backing up; organizing desktop; managing memory; set memory;
system updates; Apple HD SC set-up; key caps; labels; fonts; and file sharing.
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MACROMIND DIRECTOR 3.1
(1 Videotape, 1.6-1.7 Hours Each)    MacAcademy
BA 54  Tape 1--Covers F Key manager, sound utility, memory, color, studio, demo,

components, documents, importing art, transitions, and cast.
BA 55  Tape 2--Covers movie, graphics, colors, score, animation, burn screen,

change image, space to time, overview, gradients, and tools.
BA 56  Tape 3--Covers in between, selecting, perspective, center points, loop, real

time, record, global sample, tempo, sounds, and auto transform.
BA 57  Tape 4--Covers importing, morph, quicktime movie, player, color effects,

lingo, labels, interactive, exporting to play, color palette, and color cycling.

MAVIS BEACON TEACHES TYPING!
BA 48    (1 CD-ROM, 1 Manual, Time Varies)     Software Toolworks

Mavis speaks directly to you, with audio voice-over, to help you type faster and more
efficiently than ever before!  This course is designed for your specific needs and personally
checks your progress through every customized lesson.

MICROSOFT NETWORK, THE
BA 32     (1 Videotape, 40 Minutes)     Learn PC

Begin with an overview of how The Microsoft Network (MSN) and Windows 95 relate to
one another and briefly tour  MSN.  Learn how to download files , send e-mail using
Microsoft Exchange and how to get technical help from MSN.

MICROSOFT WINDOWS 95, VOLUME 1
BA 34     (1 Videotape, 50 Minutes)     Learn PC

Begin with an overview of the Windows desktop, then move on to managing and
sharing information.  Learn how to use the Windows Explorer feature.

MICROSOFT WINDOWS 95, VOLUME 2
BA 35     (1 Videotape, 48 Minutes)     Learn PC

This covers customizing the Windows desktop, printing and using Windows accessories
which enable you to use the  Windows features to do work quickly and effectively.

NEW INTEGRATED PROGRAM MANAGERS SUPPORT SYSTEM, THE
BA 53     (1 Videotape, 15 Minutes)     DSMC

PMSS--A Decision Support Tool for Program Managers--is a software program designed
to help administer the eight major functional areas of program management more easily.

PC PRIMER
BA 3     (1 Videotape, 1 Guide, 1 Hour)     MicroVideo Learning Systems

A clear introduction to personal computer hardware components, leading software
applications including peripherals, ergonomics, modems, communications, graphics and
what a computer can do.
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PERSONAL TRAINING FOR APPLE HYPERCARD
(1 Audio, 1 Manual, 1 Disk, 1.5 Hours Each)     Personal Training Systems
BA 13  MODULE 1 USING HYPERCARD

* Use existing stacks
* Print reports and mailing labels
* Customize stacks
* Master many other skills

BA 14  MODULE 2 CREATING CARDS AND STACKS
* Create new stacks and paint backgrounds
* Design buttons and fields
* Link stacks and master many other skills

BA 15  MODULE 3 BASIC SCRIPTING
* Create scripts to find data and sort stacks
* Present messages to the other user
* Master many other scripting techniques

BA 16  MODULE 4 ADVANCED SCRIPTING
* Import and export data
* Use repeat loops and global variables
* Create minifinders and master many other skills

PROFESSOR MULTIMEDIA
BA 49     (1 CD-ROM, Time Varies)     Elin Computer Resources

Lights!  Camera!  Action!  Enter the world of multimedia with Professor Multimedia.  This
program makes it easy to understand how sight, sound and the power of the personal
computer will be the key to communicating in the future for everyone.

SYSTEM 7.0
BA 52     (1 Videotape, 1.9 Hours)     MacAcademy

System 7 is file sharing, installing System 7, virtual memory, exploring the desktop, the
trash can, new messages,  new menus, templates, Apple menu, truetype fonts, inter
application communications, and compatibility issues.

TAILOR 2167A
BA 23     (1 Manual, 3 Disks, Time Varies)     Logicon, Inc.

This tailoring tool for Defense System Software Development Standard, DOD-STD-2167A,
contains nearly 250 requirements that may be imposed on the software development
contractor.  Requirements that do not apply or are not cost-effective can be deleted and
this program can help tailor the requirements.
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TYPING TUTOR IV
BA 17     (1 Manual, 1 Disk, Time Varies)     Kriya Systems, Inc.

Even if you have never used a keyboard before, you can be typing with ease and
confidence shortly.  The time response monitoring systems tracks your progress and the
speed builder exercise and invaders game make it fun.

TYPING TUTOR 7
BA 77     (1 CD-ROM, Time Varies)     Davidson and Associates

Evaluates typing strengths and weaknesses.  Customizes lessons based on individual
learning needs.  With three interactive games and practice samples from 100 books, this
program not only helps improve speed and accuracy, it makes learning fun.

USING MS-DOS ON A HARD DISK
BA 2     (4 Audiotapes, 1 Guide, 4 Hours)     FlipTrack

Acquaints you with DOS basics, using disk storage, managing files, and some additional
special features.

VIDEO TRAINING FOR WINDOWS, VOLUME 1
CC BA 44     (1 Videotape, Closed Captioned, 4 Texts, 1 Disk, 3 Hours)
Anderson Soft-Teach
Explore and communicate with Windows, work with multiple windows, and use
applications and multiple applications.

VIDEO TRAINING FOR WINDOWS, VOLUME 2
CC BA 45     (1 Videotape, Closed Captioned, 4 Texts, 1 Disk, 3 Hours)

Anderson Soft-Teach
Understand File Manager, navigate through a directory  window, manage files and
directories, work with disks, and change the information in a directory window.

VIDEO TRAINING FOR WINDOWS, VOLUME 3
CC BA 46     (1 Videotape, Closed Captioned, 4 Texts, 1 Disk, 3 Hours)
Anderson Soft-Teach
Use desktop accessories, understand object linking and embedding, and work with
groups; extras for experts.

VIDEO TUTOR C++ PROGRAMMING
BA 59     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)      ViaGrafix

This program includes many topics such as:  Stream Input and Output, Comments in C++,
Function Declarations, Function Prototypes, Default Function Arguments, Parameter
Default Values, Variable Declarations and Scope, The Scope Resolution Operator, etc.
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WHERE IS THE ADA COMMUNITY HEADING?
BA 1     (2 Videotapes, 4 Hours)     Ventures In Video, Inc.

Taped at the 10th annual Washington ADA Symposium in 1993.  Discussions center on
where ADA's been, going, and can it support the needs of the future business community.

WINDOWS 3.1 GETTING STARTED FOR WINDOWS
BA 60     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

Toopics included:  Installing Windows, Selecting a Printer, Starting Windows, Introduction
to the Windows Mouse, Using the Keyboard in Windows, About Control Boxes, etc.

YOUR KEY TO THE INTERNET
BA 38     (1 CD-ROM, Time Varies)     International Thomson Publishing
Develop a working knowledge of the internet fast, without wading through mountains of
articles and manuals.
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CS--COMPUTER SYSTEMS

DOS 5
CC CS 38     (3 Videotapes, 3 Manuals, 1 PC Disk, Closed Captioned, 6 Hours)
Learn PC
Master DOS 5, your computer's operating system, with this comprehensive three course
series.  You will become proficient at managing your files and disks and increase
computer productivity as you learn.

Course 1--Introduction to the Shell
Course 2--Managing Disks and Programs
Course 3--Using the DOS Command Line

EMBEDDED REAL-TIME SYSTEMS
(1 Videotape, 1 Manual, .5-1 Hour Each)     Integrated Software, Inc.

The entire program consists of 24 videotapes with manuals designed to give you an
overall understanding of embedded real-time computer systems, their analysis, design,
construction and integration and test.  It is designed for system designers, software
designers, test engineers, programmers and managers who need a concentrated, all-
encompassing coverage of these systems.  Specific topic are:

CS   4  Characteristics of Embedded Systems and Real-Time
 Systems/Overview of Embedded Real-Time Systems

CS   5  Additional Considerations, Performance, Software
 Considerations

CS   6  Timing Requirements
CS   7  Concurrency, Interfaces
CS   8  Multiprocessor Systems, Distributed Systems
CS   9  Reliability, Security
CS 10  Simulation, Timing Representation
CS 11  Time Models
CS 12  Real-Time Execution Behavior
CS 13  Concurrency Design and Process Scheduling
CS 16  Reliability, Testability

CS 17  Management Considerations
CS 18  Object-Oriented Development
CS 19  Structure Development
CS 20  Programming Language Issues
CS 21-22  Ada Considerations/Ada Considerations Continued
CS 23  Interfacing
CS 24  Execution Control
CS 25  Systems Integration
CS 26  Host-Target Considerations
CS 27  Target Development Systems, Course Summary
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FUNDAMENTALS OF THE UNIX SYSTEM--ADVANCED LEVEL
CS 37     (3 Videotapes, 1 Workbook, 8 Hours)     AT&T

This part of the AT&T program works on shell procedures and background processing,
searching, sorting, comparing files, and introduction to text processing.

FUNDAMENTALS OF THE UNIX SYSTEM--BASIC LEVEL
CS 35     (4 Videotapes, 1 Workbook, 8 Hours)     AT&T

This portion of the AT&T program focuses on the structure of the Unix system, the basic
user communications, file structure, and the VI screen editor, Part 1.

FUNDAMENTALS OF THE UNIX SYSTEM--
INTERMEDIATE LEVEL

CS 36     (4 Videotapes, 1 Workbook, 8 Hours)     AT&T
The middle portion of the AT&T program looks at the interactive shell and shell
commands, advanced user communications, file access and manipulation, and VI screen
editor, Part 2.

INTERCONNECTIVITY OPEN ENTERPRISE NETWORKING
CS 3     (1 Book, 1 Workbook, 8 Hours)     Ungermann-Bass

This program is written for people who need to find solutions to their data communications
problems.  Today people depend on computers to process large amounts of information,
but not all computers can communicate; they need to be linked together so that they can
do the work we demand of them.

MANAGING A LOCAL AREA NETWORK
CS 39     (4 Audiotapes, 2 Manuals, 4 Hours)     FlipTrack

This course quickly helps you begin administering your LAN effectively without a lot of
reading, recurring costs, or time away from the office.  If you are new to local area
networks and are responsible for maintaining one, this course is ideal.
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USING NOVELL NETWARE ADMINISTRATION, VERSION 3
CS 44     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

This program includes topics such as:  understanding drive mappings, mapping drives,
searching map assignments, removing drive mappings, checking users and groups, using
SYSCON, editing users and groups, discussing default scripts, etc.

USING NOVELL NETWARE INSTALLATION, VERSION 3
CS 45     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

This program includes topics such as:  Novell Netware, site preparation, conditions for the
environment, power supply requirements, creating copies of original program diskettes,
etc.

USING NOVELL NETWARE SETUP, VERSION 3
CS 40     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

This program includes topics such as:  planning NetWare directory structures, learning
default directories, using NetWare’s filer utility, creating directory structures, making
subdirectories, installing programs, etc.

USING NOVELL NETWARE USER, VERSION 3
(1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix
CS 43 Volume I--Covers Explaining a NetWare network, defining
workstations and file servers, discussing how files are stored, using
the NetWare tree structure, defining levels of access, etc.
CS 42 Volume II—Covers Login options, solving NetWare login
problems, working with NVER, using SLIST, fixing a screen, using
castoff, understanding login scripts, frozen etc.
CS 41 Volume III--Covers Working with directories, learning rights,
deleting files, searching for a lost file, printing with NetWare,
workstation printing, printing screens with capture, listing print jobs, etc.

WORLD OF OBJECTS, THE
CS 34     (1 Videotape, 19 Minutes)     Borland

Object-oriented programming (OOP) is the revolution in computer software engineering
that is happening today.  If you are interested in computers or software, you need to know
why this technology is important to your success.
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DB--COMPUTER DATABASE

ACCESS 97
DB 02     (1 Videotape. 45 Minutes)     Career Track

See how easy it is to manage your data and retrieve pertinent information.   Learn
everything from creating a database to working with tables and forms.

ACCESS 97 BIBLE
DB 1     (1 CD-ROM, 1 Text, Time Varies)     IDG Books Worldwide
Contains sample databases used in Access 97 Bible, 4th Edition.  Housed in LRC.

ADVANCED TRAINING FOR DBASE IV
DB 4     (4 Audiotapes, 1 Guide, 1 Disk, 5.5 Hours)     FlipTrack

Learn how to develop and enhance the application, use programs in the application, and
hear an introduction to dBase programming.

HOW TO USE DBASE IV
DB 3     (4 Audiotapes, 1 Guide, 1 Disk, 5.5 Hours)     FlipTrack

Learn to develop a database, manipulate and organize data, and use special features.

LEARNING ACCESS ADVANCED
DB 7     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

This program includes topics such as:  Creating and Running a Totals Query, Renaming
Field Labels, Listing Action Query Types, Creating Action Queries, Using Make Table
Queries, Saving Make Table Queries, and Creating Table Backups.

LEARNING ACCESS INTRODUCTION
DB 6     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

This program includes topics such as:  Viewing Databases, Discussing Sample
Databases, Explaining the Access Window, Command Center, Changing the Toolbar,
Displaying Cue Cards, Creating Databases, etc.



18

LEARNING ACCESS 95:  DEVELOPER LEVEL 1
(1 Videotape, 1 Manual, 1 PC Disk, 2 Hours 8 Minutes)
Keystone Learning Systems
DB 11 Developer Level 1:  Topics covered are:  Introduction to Access Developer,

Creating Tables,Establishing Relationships, Database Maintenance and Form Query and
Report Basics.

DB 12 Developer Level 2:  Topics Covered are:  Advanced Queries,
Importing/Exporting, Objects Properties and Events, Macros, Advanced Form and Report
Techniques.

DB 13 Developer Level 3:  Topics covered are:  Introduction to Visual Basic for
Application; referred to as VBA and Advanced VBA.

DB 14 Developer Level 4:  Topics covered are:  Objects, Data Access Objects,
Debugging and Introduction to Error Handling.

DB 15 Developer Level 5:  Topics covered are:  Advanced Error Handling,
Advanced Presentation Techniques, Optimization, Multi-User and Replication.

DB 16 Developer Level 6:  Topics covered are:  Accessing External Data,
Client/Server Techniques, OLE/DDE, Library Databases, Utilizing Data LinkLibraries
(DLL), Security.

LEARNING ACCESS 2.0 APPLICATION DEVELOPMENT LEVEL 3
DB 17    (1 Videotape, 2 Hours 25 Minutes)    Keystone Learning Systems

Topics covered are:  Debugging, Handling Run-Time Errors, Working with Sets of
Records, Developing Multi-user Applications and Communicating with other Applications.

))LEARNING ORACLE 7, PL/SQL LEVEL 1
DB 21     (1 Videotape, 1 Hour 51 Minutes)     Keystone Learning Systems

Provides an overview of PL/SQL, the specifics of SQL, and exception handling.

))LEARNING ORACLE 7, PL/SQL LEVEL 2
DB 22     (1 Videotape, 1 Hour 59 Minutes)     Keystone Learning Systems

Covers functions, packages and cursors, and rowtypes, records and tables.

))LEARNING ORACLE 7, PL/SQL LEVEL 3
DB 23     (1 Videotape, 1 Hour 57 Minutes)     Keystone Learning Systems

Covers procedures, functions and triggers, and packages.

))LEARNING ORACLE 7, SQL LEVEL 1
DB 18     (1 Videotape, 1 Hour 33 Minutes)     Keystone Learning Systems

Covers relational database management systems, data dictionary, SQL plus, and
interacting with SQL.
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))LEARNING ORACLE 7, SQL LEVEL 2
DB 19     (1 Videotape, 1 Hour 38 Minutes)     Keystone Learning Systems

Covers tables, insert, update and delete commands, select commands and joins,
synonyms, renaming objects and truncate, database concepts, and build-in functions for
format modelers.

))LEARNING ORACLE 7, SQL LEVEL 3
DB 20     (1 Videotape, 1 Hour 6 Minutes)     Keystone Learning Systems

Covers indexes and views, creating users, triggers, advanced features of Oracle, and
general data aspects.

PROJECT 4 FOR WINDOWS
(1 Videotape, 2 Texts, 1 Disk, Closed Captioned, Time Varies)
Anderson Soft-Teach

CC DB 8   Volume 1—Covers starting and modifying a project schedule, outlining and
allocating resources to a project, and printing a project schedule.
CC DB 9  Volume 2—Covers linking and constraining tasks, resource over-allocations,
leveling resource, reviewing costs, and tracking progress.
CC DB 10 Volume 3—Covers working with calendars, sorting and filtering, multiple
projects, formatting Gantt charts,  graphics, reports, and macros.
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DP--COMPUTER DESKTOP PUBLISHING

PAGEMAKER 4.0
DP 1-3     (3 Videotapes, 4.5 Hours)     MacAcademy

Content includes document formatting, tool box, layering headlines, graphics, reverses,
style sheets, options, linking feature, templates, shadow boxes, leading/kerning, and more.

PAGEMAKER 5.0
(1 Videotape, 1.5-1.8 Hours Each)     MacAcademy
DP 5 Tape 1--Covers introduction, installation, page set up, guides, elements,

pasteboard, views, insert pages, column guides, tools, selecting text, element layers,
master page, page number, headlines, layout, place text, additions, type specs, placing
graphics, and more.

DP 6 Tape 2--Covers three fold document, save, preferences, column guides,
multiple paste, color palette, rotate graphic, story editor, spell check, find/change, style
palette, reverse text, paragraph specs, inline graphic, library palette, printing, and more.

DP 7 Tape 3--Covers windows preferences, mapping fonts, new document, change
settings, bleed fill, page numbers, multiple master pages, power multiple paste, place text,
column guides,   tile setting, define styles, paragraph specs, and more.

GR--COMPUTER GRAPHICS

ADOBE PHOTOSHOP 2.0
GR 12-14     (3 Videotapes, 5 Hours)     MacAcademy

Work with photographs that are scanned onto the screen,discover techniques that will
enhance the image--alter textures, change the size or the colors.  Learn these techniques
and more.

COREL GALLERY
GR 36     (1 CD-ROM, 1 Text, Time Varies)     Corel Corporation

10,000 clipart images on CD-ROM.  In House Use Only.

COREL MEGA GALLERY
GR 3     (5 CD-ROMs, 1 Text, Time Varies)     Corel Corporation

Over 10,000 dazzling art images on CD-ROM, plus full-color clip art  manual, wizard style
search interface, visual multimedia file manager and much, much more. In House Use
Only.
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CORELDRAW 4.0
(1 Videotape, 1.3-1.6 Hours Each)     MacAcademy
GR 25 Tape 1--Covers installation, program, file menu, save, tools, selecting

object, edit menu, color modes, fill window, copy fill, preferences, pen tool, create object,
node edit tool, copy/paste, rotate graphic, convert to curves, group, test tool, and more.

GR 26 Tape 2--Covers preferences, saving, page set up, powerline mode, color,
edit fill, clone, create object, styles, shadows, insert page, text to path, extrude, change
lighting, wireframe, envelopes, artistic text, group, ungroup, and import graphic.

GR 27 Tape 3--Covers system interface, select text, mouse button pref. text and
roll up, hyphenation, tabs and indents, bullets, resize text box, default margins, text
justification, text box features, append text, styles  roll up, symbols select/create, and
more.

GR 28 Tape 4--Covers add page frame, create chrome, fountain fill:  blend, add
node points, wireframe display, snap to guides, align objects with  menus, fill text with
pattern, tile, create a pattern, remove fill extrude, gold letters, color wheel, blending, and
more.

DESIGN AND LAYOUT
GR 35     (1 Videotape, 1.3 Hours)     MacAcademy

This dynamic video is full of hands-on hints, layout techniques, do's and don'ts and
professional design guidelines.

HOW TO USE MICROSOFT POWERPOINT 4 FOR WINDOWS
GR 24    (4 Audiotapes, 1 Manual, 1 Disk, 4 Hours)     Training

Designed for first-time users and assumes no previous knowledge of PowerPoint but does
assume knowledge of your computer, its operating system and Microsoft Windows.

LEARNING POWERPOINT INTRODUCTION FOR WINDOWS,
VERSION 4

GR 37     (1 Video, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix
This program includes topics such as:  Loading a Presentation, Running A Slide Show,
Learning the View Buttons, Choosing the Slide View, Using Notes View, The Slide Sorter
View, The Outline View, Zooming the Screen, Using Microsoft Graph, etc.

))LEARNING POWERPOINT 97 ADVANCED
GR 40     (1 Videotape, 1 Hour 48 Minutes)     Keystone Learning Systems

Covers drawing objects, sound, video, and animation, enhancing presentations, sharing
presentations electronically, and PowerPoint and the Internet.
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))LEARNING POWERPOINT 97 ADVANCED
GR 16     (1 Videotape, 1 Disk, 73 Minutes)
GR 19     (1 CD-ROM, 6 Hours)     ViaGrafix

Topics covered:  editing in slide master view, slide templates, creating a hidden slide,
placing a bitmap image, using WordArt, inserting and editing an Excel worksheet,
inserting and editing a Word table, animation effects, and much more.

))LEARNING POWERPOINT 97 BEGINNING
GR 38     (1 Videotape, 1 Hour 52 Minutes)
Keystone Learning Systems

Covers creating a new presentation, entering text in outline view, entering text in slide
view, manipulating presentation slides, getting help, and creating output.

))LEARNING POWERPOINT 97 INTERMEDIATE
GR 39     (1 Videotape, 2 Hours)     Keystone Learning Systems

Covers enhancing presentations with ClipArt and WordArt, charting, inserting
organization charts, and inserting tables and spreadsheets.

))LEARNING POWERPOINT 97 INTRODUCTION
GR 15     (1 Videotape, 1 Disk, 77 Minutes)
GR 18     (1 CD-ROM, 6 Hours)     ViaGrafix

Topics covered:  opening a presentation, viewing a slide show, using menus and
toolbars, using the autocontent wizard, adding clip art to a slide, creating and editing a
chart, creating speaker notes, adding transition effects, and much more.

))LEARNING POWERPOINT 97 PRESENTATIONS
GR 17     (1 Videotape, 1 Disk, 61 Minutes)
GR 20     (1 CD-ROM, 6 Hours)     ViaGrafix

Topics covered:  changing background fills, using custom fill effects, sound effects,
color schemes, saving a design template, using the Pack and Go wizard, using the
Slide Navigator, and much more.

MACDRAW PRO
(1 Videotape, 1.5 Hours Each)     MacAcademy
GR 5-Tape 1--Covers the program itself, editing patterns, fills, text,translators,

polygon preferences, slide show, painting and pen tools, object creation, arc tool, drawing
sizes, import/export, and color pallets.

GR 6-Tape 2--Covers importing charts, objects and text, eye dropper tool,
rulers, slide presentations, libraries, gradients, drawing order, gradient manager, editing
colors, layer management.
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MICROSOFT POWERPOINT FOR WINDOWS 95, VOLUME 1
GR 1     (1 Video, 50 Minutes)     Learn PC

Tour the Powerpoint screen and get an overview of the Help button.  Learn how to build
a presentation from scratch; incorporate clip art, graphs and view your presentation
before printing.

MICROSOFT POWERPOINT FOR WINDOWS 95, VOLUME 2
GR 2     (1 Videotape, 50 Minutes)     Learn PC

Develop presentations with maximum visual appeal.  Learn how to incorporate
animation and special effects into slides.  Get tips on rehearsing a slide show.

PHOTOSHOP 2.5
(1 Videotape, 1.6-1.7 Hours Each)     MacAcademy
GR 29 Tape 1--Covers features, reference books, pixels, scanned Images, tools,

duplication, fill patterns, feathering, mask, channels, and magi wand.
GR 30 Tape 2--Covers convert gray scale, image border, blur, textures, tools,

screen dump, color picker, resizing image, paint mode, custom colors,  and brush shapes.
GR 31 Tape 3--Covers painting tools, place graphics, magic wand, customize

function keys, airbrush, rasterizing, fade out, auto erase, Adobe/truetype fonts, stroke
options, and paint bucket tool.

GR 32 Tape 4--Covers masking, preview filters, lab color, smudge effect, crystallize
and pointallize, special effects, composite controls, rubber stamp, text separation, texture
and noise filter, and preferences.

GR 33 Tape 5--Covers masking, custom patterns, gray scale to RGB, drop
shadows, embossing, color, monitor calibration, monitor and ink set up, color proofs,
histogram, and brightness/contrast.

GR 34 Tape 6--Covers scanners, ScanTastic, adjust image, color balance,
halftones, map image, photo retouching, dodge and burn, quick mask, CMYK, and
separations.

POWERPOINT
GR 7     (1 Videotape, 2 Hours)     MacAcademy

Learn this MacIntosh graphics with this video. Cover slide changer, title sorter, creating
slides, graphics, spell checker, label tool, tabs, genigraphics, auto slides, handouts,
speaker notes, story board, printing and tricks of the trade.

VIDEO TRAINING FOR POWERPOINT FOR WINDOWS, VOLUME 1
CC    GR 21     (1 Videotape, Closed Captioned, 1 Student Workbook, 1 Skills
Test, 1 Disk, 3 Hours)     Anderson Soft-Teach
Demonstrates how to get started, work in slide view, work in outline view, add Clip Art, and
work with a slide presentation in  PowerPoint.
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VIDEO TRAINING FOR POWERPOINT FOR WINDOWS, VOLUME 2
CC GR 22     (1 Videotape, Closed Captioned, 1 Student Workbook, 1 Skills
Test, 1Disk, 3 Hours)     Anderson Soft-Teach
Learn to draw in PowerPoint, enhance objects, work with masters, change the color
scheme, and apply templates.

VIDEO TRAINING FOR POWERPOINT FOR WINDOWS, VOLUME 3
CC GR 23     (1 Videotape, Closed Captioned, 1 Student Workbook,
1 Skills Test, 1 Disk, 3 Hours)      Anderson Soft-Teach
Learn to work with text objects, create and customize a graph, and create notes pages
and handouts; extra for experts.

SP--COMPUTER SPREADSHEETS

EXCEL 3.0
SP 6-9     (4 Videotapes, 6 Hours)     MacAcademy

Develop skills in this spreadsheet application.

EXCEL 97
SP 3     (2 Videotapes, 1.5 Hours)     Career Track

See how to input and edit data, sort spreadsheet records, create and copy formulas.
Learn about Chart Wizard.  Understand how to create a Web page and use functions and
macros.  Each set  addresses beginner, intermediate and advanced levels.

HOW TO USE MICROSOFT EXCEL 5 FOR WINDOWS
SP 15     (4 Audiotapes, 1 Manual, 1 Disk, 4 Hours)     Training

Designed for the first-time Microsoft Excel user, this course assumes no familiarity with the
Excel spreadsheet program or technical knowledge.  An experienced user will find it a
rapid personal introduction to Microsoft Excel, Version 5.

MICROSOFT EXCEL FOR WINDOWS 95
(1 Videotape, 45 Minutes)     Learn PC
SP 1 Volume 1:  Covers Microsoft Excel Window, Help, Answer Wizard, and

worksheet basics.  Develop a worksheet using formulas, named ranges, and
AutoCalculation.  Learn how to enhance the appearance of the worksheet.

(1 Videotape, 45 Minutes)
SP 2  Volume 2:  Covers Learn list management and how to create databases from

spreadsheet data.  Discover how to use Function Wizard, ChartWizard and macros to
save time when performing common worksheet tasks.
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VIDEO TRAINING FOR EXCEL FOR WINDOWS
(1 Videotape, Closed Captioned, 1 Study Guide, 1 Self Test, 1 Disk, 3
Hours)     Anderson Soft-Teach

CC SP 12 Volume 1:  Demonstrates how to get started with Excel and how to use, edit,
format, and enhance a worksheet.
CC SP 13 Volume 2:  Learn to create a chart, use ChartWizard to embed a chart,
work with names, use functions and Excel macros.
CC SP 14 Volume 3:  Learn to work with large worksheets, use databases and
data forms, find and extract data, and print large worksheets; extra for experts.

VIDEO TUTOR EXCEL INTRODUCTION FOR WINDOWS,
VERSION 6

SP 17     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix
This program includes topics such as:  Discussing Program Icons, Explaining the Excel
Screen, Opening a Workbook, Filling and Editing a Cell, Copying a Cell, Formatting and
Moving a Cell, The Undo Command, Explaining Cell Clearing, Creating Formulas, etc.

WP--COMPUTER WORD PROCESSING

HOW TO USE MICROSOFT WORD FOR WINDOWS VERSION 6.X
WP 17     (4 Audiotapes, 1 Manual, 1 Disk, 4 Hours)     Training

Designed for the first-time user, this course assumes minimal word processing knowledge.
An experienced word processor will find it a rapid personal introduction to Word for
Windows.

LEARNING WORD FOR WINDOWS INTRODUCTION, VERSION 6
WP 18     (1 Videotape, 1 Text, 1 Disk, 1.5 Hours)     ViaGrafix

This program includes many topics such as:  Word Program Group, Starting Word for
Windows, Learning Word’s Environment, Using Pull Down Menu’s, Using Shortcut Keys,
Types of Command, etc.

MICROSOFT WORD FOR WINDOWS 95
(1 Videotape, 45 Minutes)     Learn PC
WP 1 Volume 1:  Begin with a brief tour of Windows 95, then move into the basics

of creating and formatting a document. Also cover cutting and pasting, spellcheck and
formatting text.

WP 2 Volume 2:  This video covers document management including how to
search for files and work with multiple documents. Also learn to use the Format Painter,
set paragraph style and insert pictures.
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VIDEO TRAINING FOR WORD FOR WINDOWS
(1 Videotape, Closed Captioned, 1 Student Skill Test, 1
Workbook, 1Disk, 3 Hours)     Anderson Soft-Teach

CC WP 14 Volume 1:  Explore Word for Windows; create, edit, and print a document; work
with blocks of text, and format with Word.

CC WP 15 Volume 2:  Learn to change document layout, create headers and footers, create
multiple columns, create a table, and merge documents.

CC WP 16 Volume 3:  Learn to use styles, work in outline view, and use templates and
graphics; extra for experts.

WORD
WP 3-4     (2 Videotapes, 3 Hours)     MacAcademy

Provides word processing tips and covers selecting; deleting; moving copy; style, font, size
changes; ruler settings; setting margins; tabs and tables; spell checking; tables and many
other basic word processing skills

WORD 97
WP 5     (2 Videotapes, 1.5 Hours)     Career Track

Gain skills that take your work processing documents to a new level.  Create documents,
edit text, format text and pages, manage documents and how to use advanced features.
Each set addresses beginner, intermediate and advanced levels.
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DISTINGUISHED
GUEST

LECTURERS

Defense Systems Management College follows a nonattribution policy .
Individuals viewing these videotapes are “responsible for treating sensitive
points or privileged information with discretion; each individual will refrain
from repeating the content or connecting the speaker with the views
expressed outside the group to whom the speaker entrusted this
information.  Videotapes of DSMC presentations are to be used only for
DSMC instructional purposes unless specific written permission for other
use is obtained from all participants.”**Memorandum from Richard A.
Black, Brigadier General, USA, Commandant  29 March 1996.
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All videotapes are approximately two hours  in length.  Those numbers
preceded by an S indicate videotapes that must be viewed at the Learning
Resource Center.

ABILENE PARADOX, THE
Speaker:  Dr. Jerry Harvey Date:  5-1-83 S 008

ABRAMS
Speakers: Mr. Luis Garcia-Baco

& Mr. David Latson Date:  11-10-93 GL 024

ABRAMS TANK
Speakers:  Colonel Cardine

&  Mr. Claysmith Date:  4-6-95 GL 09

ABRAMS TANK
Speakers:  Colonel Caldwell

& Mr. Claysmith Date: 10-19-93 GL 076

ACCOUNTING DASD FOR ACQUISITION
Speaker:  Dr. M. Meyers Date:  9-23-97 GL 236

ACQUISITION ISSUES FACING PM’S TODAY
Speaker:  Mr. Bill Lynn Date:  3-24-94 GL 107

ACQUISITION MANAGEMENT
Speaker:  Rear Admiral Mitchell Date:  8-24-93 GL 026

ACQUISITION POLLUTION PREVENTION
Speakers: Mr. Diandomenico
& Mr. Larry Johnston Date:  3-25-93 GL 025

ACQUISITION REFORM IN INDUSTRIAL BASE
Speaker:  Mr. John McDonnell Date:  5-11-94 GL 152

ACQUISITION REFORM IN LOGISTICS
Speaker:  Mr. John Phillips Date: 11-7-94 GL 204

ACQUISITION REFORM TRAINING
Speakers:  Mr. Tom Dolan

& Mr. George Krikorian Date:  1-7-94 GL 178
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ACQUISITION STREAMLINING
Speaker:  LT General Leo Pigaty Date:  3-17-93 GL 027

ACTING DASD FOR C31 ACQUISITION
Speaker: Dr. M. Meyers Date:  9-23-97 GL 236

ADVANCED CONCEPT TECHNOLOGY DEMONSTRATION
Speaker:  Mr. Perdue Date:  3-1-95 GL 046

ADVANCED CRUISE MISSILE
Speakers:  Colonel Bolton

& Mr. Carl Peters Date:  4-2-92 GL 029

AEGIS Speakers: Rear Admiral Hutching
& Mr. Robert Beers Date: 10-13-94 GL 188

AGM-130/GBU-15
Speakers:  Colonel Frank DeLuca

& Mr. Hibert Lehman Date:  4-12-95 GL 022

AH-1W HELICOPTER
Speakers:  Captain Steve Fahenkrog

& Mr. Bob Brady Date:  4-18-95 GL 071

AIR FORCE PERSPECTIVE ON ACQUISITION REFORM
Speaker:  Mr. Clark Feister Date:  10-26-94 GL 191

AIR LAND BATTLE BRIEFING
Speaker:  Lieutenant Colonel Alan Kimball Date:  3-29-94 GL 121

AIRBORNE SELF PROJECTION JAMMER (ASPJ)
 Speaker:  Captain Matt Small Date:  4-26-90 GL 021

ALL HANDS WITH DR. DEMING:  PARTS A&B OF THE RED BEAD
EXERCISE

Speaker:  Dr. Deming Date:  1-2-92 GL 045
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AMRAAM
Speakers:  Colonel Richard Dickson

& Mr. Hansen Date:  9-28-94 GL 089

AMRAAM
Speakers:  Mr. Schulte and Mr. Hansen Date: 10-18-92 GL 030

APACHE
Speakers:  Colonel DeLoach & Mr. Hunter Date:  4-23-92 GL 032

APMC 96-2 GRADUATION
Speaker:  Dr. Kaminski Date: 11-22-96 GL 200

APMC 96-2 KEYNOTE ADDRESS
Speaker: Ms. Colleen Preston Date: 8-20-96 GL 169

APMC 97-1 CONVOCATION
Speaker:  Ms. Colleen Preston Date:  1-14-97 S 009

ARMY HELO IMPROVEMENT PROGRAM
Speakers:  Colonel Huey & Mr. Gallaher Date:  4-16-91 GL 033

ASAT
Speakers:  Colonel Stolt and Mr. Culp Date:  1-27-93 GL 034

ASDRDA ACQUISITION STRATEGY AND OUTLOOK
Speaker:  Rear Admiral David Oliver Date:  9-14-94 GL 098

ASSISTANT SECRETARY OF THE ARMY FOR RESEARCH AND
DEVELOPMENT

Speaker:  Mr. Gilbert Decker Date:  4-11-96 GL 167

ATF
Speakers: Brigadier General Fain

& Mr. Blackwell Date:  9-19-91 GL 050

AVENGER
Speakers: Lieutenant Colonel Hamilton

& Mr. Dessert Date:  4-14-92 GL 037
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B1B
Speakers:  Mr. Kennedy & Mr. Chambers Date:  10-6-92 GL 039

BFV
Speakers:  Colonel Deming

& Mr. Lawrence Date: 10-15-92 GL 040

BLOOD ANALYSIS BRIEFING
Speaker:  Dr. Holland Date:  2-14-93 GL 180

BOEING ELECTRONICS SYSTEMS DIVISION-AWAC
Speakers:  Colonel Taylor & Mr. Gimne Date:  4-4-95 S 015

BRADLEY
Speakers:  Colonel Joseph Yakova

& Mr. Ken Lawrence Date:  4-6-95 GL 100

C41
Speaker:  Dr. Marvin Langston Date:  2-14-96 GL 162

CASS
Speakers:  Captain Merrill & Mr. Kotas Date: 10-22-96 GL 008

CH-47
Speakers:  Lieutenant Colonel Divorsky

& Mr. Hart Date:  10-8-92 GL  043

CHAIRMAN, LOCKHEED MARTIN
Speaker:  Norm Augustine Date:  10-1-97 GL 231

CHAIRMAN OF THE BOARD, LOCKHEED MARTIN
Speaker:  Norm Augustine Date:  3-29-98 GL 239

COMANCHE
Speakers:  Brigadier General Snider

& Mr. Rick Matson Date:  4-20-95 GL 105

COMMANDER, DEFENSE CONTRACT MANAGEMENT
Speaker:  Major General Drewes Date: 4-17-96 GL 164
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COMMANDER’S PERSPECTIVE
Speaker:  Vice Admiral O’Malley Date:  2-10-93 GL 047

COMMISSION FOR ROLES AND MISSIONS
Speaker:  Mr. Gene Porter Date:  4-9-94 GL171

CONGRESSIONAL ACQUISITION REFORM
Speaker:  Mr. Jonathan Etherton Date: 10-15-96 GL 194

CONGRESSIONAL BRIEF, TAPES 1 AND 2
Speakers:  Various Date:  11-2-95 GL 148

CONGRESSIONAL BRIEFING TAPE 1 AND TAPE 2
Speakers: Dr Phil Chartrand

& Dr. Jim Hershman S 016

CONGRESSIONAL BRIEFINGS
Date: 11-1-96 S 032

CONGRESSIONAL BRIEFING, 95-1, DAY 1
Speakers:  Various Date:  3-2-95 GL 073

CONGRESSIONAL BRIEFING, 95-1, DAY 2
Speakers:  Various Date:  3-3-95 GL 074

CONGRESSIONAL BRIEFING
Speakers:  Mr. Phil Chartrand

& Mr. Jim Herschman Date:  2-26-98 S 029

CONTEMPORARY REFORMS IN CONTRACT MANAGEMENT
Speaker:  Rear Admiral Leonard Vincent Date:  8-22-94 GL 187

DAB
Speaker:  Mr. Dave Anderson Date:  2-21-94 GL 168

DAB, THE
Speaker:  Mr. Dave Anderson Date:  2-15-95 GL 058
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DAB SECRETARIAT
Speaker: Mr. Dave Anderson Date: 6-4-97 S 033

DAY IN THE LIFE OF A CEO, A
Speaker: Mr. Norm Augustine Date: 10-1-96 GL 175

DAY IN THE LIFE OF A CEO, A
Speaker:  Mr. Norm Augustine Date:  4-26-96 S 030

DCMC
Speaker:  Mr. Gary Thurber Date:  3-11-97 S004

DDG-51 INGALLS SHIPBUILDING
Speaker:  Captain Tom Bowler Date:  10-15-91 GL 052

DEFENSE ACQUISITION BOARD
Speaker:  Mr. Dave Anderson Date:  2-22-94 GL 077

DEFENSE ACQUISITION BOARD
Speaker:  Mr. Dave Anderson Date:  3-10-93 GL 125

DEFENSE ACQUISITION LAW REVIEW
Speaker:  Rear Admiral William Vincent Date:  2-24-93 GL 055

DEFENSE CONTRACTING MANAGEMENT AND THE PROGRAM
MANAGER

Speaker:  Major General Henry Date:  8-19-92 GL 057

DEFENSE DEPARTMENT AND THE MEDIA
Speaker:  Mr. Bob Schieffer Date: 10-27-93 GL 005

DEFENSE TECHNOLOGY AND INDUSTRIAL BASE DOWNSIZING AND
OTHER ISSUES

Speakers:  Mr. Anders, Mr. Brady & Mr. Levi Date:  4-30-92 GL 059

DEPUTY ASSISTANT SECRETARY OF DEFENSE
Speaker:  Mr. Anthony Valetta Date: 2-12-97 GL 208

DEP UNDERSEC’Y DEFENSE LOGISTICS
Speaker: Mr. John Phillips Date: 6-17-97 GL 22
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DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR COMMAND
CONTROL, COMMUNICATIONS AND INTELLIGENCE ACQUISITION

Speaker: Mr. Anthony Valletta Date: 2-21-95 GL 051

DEVELOPMENT OF CONVENTIONAL ORDNANCE
Speaker:  Captain Ramsay Date:  8-14-91 GL 062

DIVERSITY
Speaker: Brigadier General Clara Adams-Ender, USA,(Ret)

Date:12-14-94 GL 066

ETHICS
Speaker:  Colonel Gary T. Sanford Date:  6-2-93 GL 017

ETHICS
Speaker:  Mr. Jim Donahue Date: 11-18-92 GL 065

ETHICS and QUALITY-QUALITY FORUM
Speaker:  Ms. Judith Light Date: 10-18-93 GL 063

DIR DEFENSE PROCUREMENT
Speaker:  Ms. E. Spector Date: 5-28-97 GL 212

DOD ACQUISITION AND THE ENVIRONMENT
Speaker: Dr. Kenneth Evans Date 1-10-97 GL 211

DOD IG’S ROLE RELATING TO ACQUISITION REFORM
Speaker:  Mr. Vander Schaaf Date:  3-2-94 GL 085

DOD IPT CONFERENCE
 Speakers: Admiral Owens, Dr. Schneiter,

& Mr. Valletta Date:  7-20-95 GL 130

DOD IPT CONFERENCE
Speakers:  Dr. Kaminski & Mr. Longuemare Date:  7-20-95 GL 132

DOD IPT CONFERENCE PANEL
Speakers:  Mr. Paige, Dr. White

& Various Others Date:  7-20-95 GL 124
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DSMC ALUMNI ASSOCIATION
Date: 5-7-97 GL 220

DSMC ALUMNI ASSOCIATION
Date: 5-7-97 GL 221

DSMC ALUMNI ASSOCIATION
Date: 5-7-97 GL 222

DSMC ALUMNI ASSOCIATION
Date: 5-7-97 GL 223

E-3A AWACS RADAR
Speakers:  Colonel P. Craig & Mr. Gimness Date:  9-26-91 S 001

F-14
Speakers:  Captain Evert & Mr. Collins Date: 10-14-92 GL 068

F-14 PROGRAM LONG LEAD ITEMS
Speaker:  Mr. Markarian Date:  10-6-88 S 010

F-15E
Speakers:  Colonel Destout & Mr. Von Minden Date:  3-30-94 GL 094

F-16
Speakers:  Colonel Cooper & Mr. Hancock Date:  10-6-94 GL 199

F-16
Speaker:  Mr. Wise Date:  4-9-92 GL 069

F-100 ENGINE
Speaker:  Lieutenant Colonel Kirlin

& Mr. Daniel Stotler Date:  9-17-91 GL 067
F/A 18

Speaker:  Captin Joseph Dyer Date: 9-18-96 GL 202

F/A-18 PROGRAM
Speaker:  Captain Jack Dyer

& Mr. Mike Sears Date: 10-19-94 GL 197
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5000 SERIES
Speaker:  Mr. Rick Sylvester Date: 10-18-95 S 024

GAO
Speaker:  Mr. Conahan Date:  3-8-95 GL 056

GAO’S NAT SEC & INT AFFAIRS DIVISION
Speaker:  Mr. Louis Rodrigues Date:  6-24-97 GL 011

GENDER BENDER
Speaker:  Ms. Jayne Tear Date:1-21-98 S 028

GENDER BENDER
Speaker: Ms. Jayne Tear Date: 9-18-97 S 007

GENDER BENDER
Speaker: Ms. Jayne Tear Date: 5-21-97 S 026

GENDER BENDER
Speaker:  Ms. Jayne Tear Date:  9-13-95 S 023

GENDER BENDER
Speaker:  Ms. Jayne Tear Date:  3-9-95 S 019

GENDER BENDER
Speaker:  Ms. Jayne Tear Date:  2-8-95 S 013

GPM SPEAKERS (E-6B)
Speakers:  Captain Nordean

& Mr. Bruce Haunstein Date: 10-11-95 GL 153

GRADUATION 95-1
Speaker:  Major General

Lynn Stevens, (Ret) Date:  6-9-95 GL 129

GRADUATION-PMC 94-2
Speaker:  Mr. Paul Kaminski Date:  12-9-94 GL 073
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GRADUATION-PMC 93-2
Speaker:  Dr. William Perry Date: 12-10-93 S 021

GROUND BASED RADAR
Speakers:  Colonel W. Ryan

& Mr. Leroy Dirks Date:  9-29-93 GL 078

HARM
Speakers:  Ms. Lane & Mr. James Date:  4-11-95 GL 081

HARM
Speakers:  Captain Bill Belden

& Mr. John Bogle Date:  4-13-94 GL 141

HARM
Speakers:  Commander Cahill

& Mr. John Bogle Date:  4-20-93 GL 080

HARPOON
Speakers:  Captain Freedman

& Mr. Hellmuth Date:  4-10-95 GL 079

HARPOON
Speakers:  Captain Higgins

& Mr. Daniels Date:  4-6-93 GL 109

HARRIER
Speakers:  Colonel R. Priest & Mr. Hess Date:  9-29-93 GL 144

HELLFIRE
Speakers:  Colonel Greer & Mr. Stephens Date: 10-15-92 GL 143

IG PERSPECTIVE ON ACQUISITION
Speaker:  Mr. Derek Vander Schaaf Date:  10-3-95 S 031

IMPLEMENTARY QUALITY AND THE MBTI
Speaker:  Mr. Otto Kroeger Date:  2-22-94 GL 023
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IMPLEMENTING THE REFORM AGENDA
Speaker:  Mr. Gil Decker Date:  11-2-94 GL 190

IMPLEMENTING TQM
Speaker:  Dr. Lee Pollock Date:  3-1-91 S 018

INDUSTRY PERSPECTIVE
Speaker:  Mr. Anders Date:  5-13-93 GL 088

INDUSTRY PERSPECTIVE ON ACQUISITION
Speaker:  Mr. Norm Augustine Date:  6-5-95 S 014

INFORMATION TECHNOLOGY
Speaker:  Rear Admiral Gauss Date:  1-28-98 GL 238

INTERFACING WITH BDF
Speaker:  Commander Quigley Date:  4-28-93 GL 104

INTERNATIONAL BRIEFING
Speaker:  Mr. Alfred G. Volkman Date:  5-13-94 GL 060

INTERNATIONAL PROGRAM MANAGEMENT
Speaker:  Colonel Rex Stephenson Date:  8-30-90 GL 031

INTERNATIONAL PROGRAMS
Speaker:  Mr. Compton Date:  6-1-93 GL 001

JAPANESE INDUSTRY AND JAPANESE AMERICAN PROGRAMS
Speaker:  Mr. Koya Mita Date:  5-2-91 S 005

JASSM
Date:  2-25-98 GL 023

JAVELIN PROGRAM
Speakers:  Colonel Roddy

& Mr. Schmidt Date:  4-21-93 GL 006
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JDAM
Speaker:  Mr. Terry Little Date:  11-7-95 GL 158

JOINT DIRECT ATTACK MUNITION PROGRAM
Speakers:  Mr. Little,

Mr. Dillow & Mr. Rowley Date: 10-20-94 GL 185

JOINT STRIKE FIGHTER PROGRAM OFFICE
Speaker:  Robert  P. Lyons, Jr. Date: 3-26-97 GL 213

JSTARS
Speaker:  Colonel James Mitchell Date: 10-19-94 GL 184

JSTARS
Speaker:  Mr. Robillard Date: 10-22-92 GL 140

KEYNOTE ADDRESS-ACQUISITION REFORM (PMC 94-2)
Speaker:  Ms. Colleen Preston Date:  7-26-94 S 003

KEYNOTE ADDRESS-ACQUISITION REFORM (PMC 94-1)
Speaker:  Ms. Colleen Preston Date:  1-25-94 GL 010

KEYNOTE ADDRESS--APMC 96-1
Speaker:  Ms. Colleen Preston Date:  1-23-96 GL 139

KEYNOTE ADDRESS--PMC 95-1
Speaker:  Ms. Colleen Preston Date: 1-24-95 GL 038

KEYNOTE ADDRESS--PMC 93-2
Speaker:  Dr. John Deutch Date:  7-27-93 S 012

KEYNOTE ADDRESS--PMC 93-1
Speaker:  Senator Malcolm Wallop Date:  1-26-93 S 017

KEYNOTE ADDRESS--PMC 92-2
Speaker:  Dr. David Chu Date:  7-28-92 S 006

KEYNOTE ADDRESS--PMC 91-2
Speaker:  Vice Admiral Bowes Date:  7-31-91 GL 137
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KIOWA
Speakers:  Colonel Goosen & Mr. Rose Date: 10-25-94 GL 198

LANTRIN
Speakers:  Dr. J. Cunningham

& Mr. P. Loughe Date:  3-30-95 GL 048

LAUNCH PROGRAMS
Speakers:  Colonel William Files Date:  4-23-91 GL 166

LEADERSHIP
Speaker:  Major General Perry Smith, (Ret) Date:  2-1-95 GL 054

LEADERSHIP
Speaker:  Major General Perry Smith, (Ret) Date:  8-10-94 GL 192

LEADERSHIP
Speaker:  Major General Perry Smith, (Ret) Date:  2-2-94 GL 015

LEADERSHIP
Speaker:  Major General Perry Smith, (Ret) Date:  8-11-93 GL 020

LEADERSHIP
Speaker:  Major General Perry Smith, (Ret) Date:  2-3-93 GL 102

LEADERSHIP:  A PREMEDITATED APPROACH
Speaker:  Colonel Dale Condit Date:  9-3-91 GL 028

LHD
Speakers:  Mr. Shoults & Mr. Sublett Date: 10-12-94 GL 193

LHD CLASS SHIP
Speakers:  Mr. Shoults & Mr. Stacks Date:  4-23-92 S 011

LIGHT ARMOURED VEHICLE
Speaker:  Colonel Bolick Date:  4-11-91 GL 112
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LONGBOW
Speakers:  Colonel Atwell

& Mr. Chuck Vehlow Date:  4-5-94 GL 117

MAVERICK PROGRAM
Speakers:  Ms. Allison & Mr. Smith Date:  3-31-94 GL 115

MEDIA RELATIONS
Speaker:  Colonel Dale Condit Date:  9-3-91 GL 182

MEDIA RELATIONS
Speaker:  Colonel Condit Date:  3-7-91 GL 101

MIL SPECS AND MIL STANDARDS REFORM
Speaker:  Mr. Gregory Saunders Date:  2-16-94 GL 095

MILSATCOM (JPO)
Speakers:  Brigadier General Kwiatowski

& Dr. Klinger Date:  4-15-93 GL 147

MK 48 ADCAP WEAPONS SYSTEMS
Speakers:  Captain Davis & Mr. Norman Date: 10-14-93 GL 116

MLRS
Speakers: Colonel William Taylor

& Mr. Chuck McKinley Date:  10-4-94 GL 093

MODELING AND SIMULATION
Speaker:  Colonel Ed Fitzsimmons Date:  3-3-93 GL 157

MORTAR
Speakers:  Lieutenant Colonel Allen

& Mr. Loughe Date: 10-19-93 GL 127

MTV PROGRAM
Speakers:  Colonel Boudreau

& Mr. Ken Jenkins Date:  4-21-93 GL 002
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MULTI-AWARD TASK/DELIVERY ORDER
Date: 6-4-97 GL 219

NATIONAL PERFORMANCE REVIEW, THE
Speaker:  Dr. Laurie Broedling Date:  11-9-93 GL 090

NAVY ACQUISITION REFORM INITIATIVES
Speaker: Mr. John Douglass Date: 10-8-96 GL 176

NAVY DAY
Speakers: Various Date:  11-21-96 GL 136

NAVY DAY
Speaker: CDR Legare Davis, USN Date:  11-21-96 GL 146

NAVY DAY
Speaker: Ms Mary Lawson Date:  11-21-96 GL 042

NAVY SERVICE DAY
Date:  11-21-96 GL 174

OPERATIONAL TEST AND EVALUATION
Speaker:  Rear Admiral John Zerr Date:  8-30-94 GL 183

OPERATIONAL TEST AND EVALUATION
Speaker:  Major General Forster Date:  5-20-92 GL 014

OPERATIONAL TEST AND EVALUATION
Speaker:  Admiral Hill Date:  5-5-92 GL 165

OPERATIONAL TESTING
Speaker:  Rear Admiral Webster Date:  5-23-91 GL 110

OUTSOURCING/PRIVATIZATION
Speaker:  Mr. John Goodman Date: 11-14-96 GL 203
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PALADIN
Speakers:  Mr. Gagnon & Mr. Peter Scott Date: 10-11-94 GL 189

PALADIN
Speakers: Lieutenant Colonel Cartwright

& Mr. Peter Scott Date:  4-20-94 GL 145

PALADIN BMY
Speakers:  Lieutenant Colonel Hertel

& Mr. Delaney Date:  10-3-91 GL 123

PATRIOT
Speakers:  Mr. S. Gaddy & Mr. W. Puzella Date:  3-29-95 GL 049

PATRIOT
Speakers:  Colonel Gustine & Mr. Trainor Date:  4-5-94 GL 122

PATRIOT MISSILE
Speakers:  Colonel Kuffner, Mr. Puzella

& Mr. Walter Date: 10-25-95 GL 177

PEACEKEEPER RAIL GARRISON
Speakers:  Colonel Gogosha M. Rooney Date:  3-14-90 GL 108

PEACE SHIELD
Speakers:  Colonel Smith & Mr. Sutherland Date: 10-20-93 GL 096

PEO AVIATION
Speaker:  James Snider Date:  2-11-98 S 034

PEO FOR INTELLIGENCE AND ELECTRONIC WARFARE
Speaker:  Brigadier General David Gust Date:  2-27-96 GL 155

PEO FOR NEW ATTACK SUBMARINE PROGRAM
Speakers:  Captain Dave Burgess

& Mr. Fred Harris Date:  3-26-96 GL 196
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PEO, TACTICAL STRIKE PROGRAM, PEO PERSPECTIVE
Speaker:  Major General  S. McElroy Date:  9-16-92 GL 133

PERRY LEARNING STYLE
Speaker:  Lieutenant Colonel Carl Bryant Date:  1-27-93 GL 007

PHOENIX MISSILE
Speaker:  Mr. Janezik Date:  4-2-92 GL 160

POLAR ICEBREAKER
Speaker:  Captain Greg Johnson

& Mr. Berklhe Date: 10-25-95 GL 149

PPBS
Speaker:  Mr. James Brown Date:  4-19-93 S 022

PROCUREMENT REFORM AND ITS IMPACT
Speaker:  Dr. Stephen Kelman Date:  9-7-94 GL 186

PROGRAM ASSESSMENT:  PROGRAM REPORTING
Date:  11-24-97 GL 113

PROGRAM:  F-119 ENGINE
Speaker:  Brigadier General Raggio

& Mr. Bylciw Date:  4-7-93 GL 126

QUALITY FORUM
Speaker:  Ms. Kay Carlson Date:  3-7-95 S 020

REAR ADMIRAL MIKE SULLIVAN
Speaker: Rear Admirial Mike Sullivan Date: 9-4-96 GL 173

REDUCING THE COSTS ON SPACE CRAFT
Speaker:  Colonel Pedro Rustan Date:  4-3-95 GL 075

RESTRUCTURING OF THE DEFENSE LOGISTICS AGENCY
Speaker:  Brigadier General Smith Date: 10-31-91 GL 179
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ROADMAP TO THE FUTURE CARRIER
Speaker: CAPT O’Hare, USN Date:  10-21-97 GL 226

ROLE OF SCIENCE & TECH IN ACQ PROG MGMNT
Speaker:  Dr. Eugene Silva  &

Mr. Ron Register Date: 6-11-97 GL 218

SADARM
Speakers:  Colonel Williams & Mr. Abbott Date:  4-21-92 GL 114

SAE PANEL
Speakers:  Gilbert Decker &

Arthur Money Date: 8-6-97 GL 018

SAE PANEL
Speakers:  Dr. Ken Oscar, Rear Admiral Ginman, USN, & Colonel Larry Cooper,
USAF

Date:  3-10-98 GL 237
SAE PANEL DISCUSSION

Speaker:  Various Date: 4-3-97 GL 216

SAE’s AND ACQUISITION
Speakers: Mr. Gil Decker,

Mr. Clark Feister & Ms. Nora Slatkin Date:3-23-95 GL 041

SASC
Speaker:  Mr. John Etherton Date:  3-21-96 GL 156

SBIR
Speaker: Colonel Craig Weston Date: 3-12-96 GL 163

SBIR ACQUISITION REFORM
Speaker:  Colonel Carl Overall, USAF Date: 3-5-97 GL 210

SBIS
Speakers: COL Gomez, USAF

& Tony Tuffo Date:  10-15-97 GL 225

SENATE AFFAIRS COMMITTEE
Speaker:  Mr. Mark Forman Date:  6-5-95 S 002
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SENATE ARMED SERVICES COMMITTEE
Speaker:  Mr. Jonathan Etherton Date: 10-29-97 GL 232

SENATE ARMED SERVICES COMMITTEE STAFF
Speaker:  Mr. Jonathan Etherton Date: 1-24-97 GL 206

SENIOR VICE PRESIDENT COLSA CORPORATION
Speaker: George Williams Date:  11-06-97 GL 229

SERVING PROGRAM MANAGERS
Speaker:  Mr. William H. Reed Date:  9-22-93 GL 092

SEXUAL HARASSMENT
Speaker:  Steven Klatsky Date:  3-20-92 GL 003

SH-60 ALF
Speakers:  Commander Larry Cable

& Mr. Jim Hargrove Date:  10-4-94 GL 009

SOFTWARE
Speaker: Rear Admira Grace Hopper, (Ret) Date:  8-23-88 GL 087

SPACE AND ACQUISITION
Speaker:  General Thomas Moorman, Jr. Date:  3-15-95 GL 070

SPACE BASE INFRARED
Speakers:  Colonel Weston Date:  6-2-95 GL 082

SPACE BASED INFRARED SYSTEMS
Speaker:  Colonel Craig Weston Date: 9-24-96 GL 195

SPEC OPS A/C
Speakers: Lieutenant Colonel M. Rogers

& Mr. Art O’Leary Date:  10-6-93 GL 019

SYSTEMS ACQUISITION IN THE 90’S
Speaker:  Lieutenant General Fain Date:  3-16-94 GL 099
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SURFACE COMBATS/AEGIS
Speakers:  RADM G. Hutching

& Mike Cassidy Date: 4-9-97 GL 217

SYSTEMS PROGRAM DIRECTOR FOR INFRARED SYSTEMS
PROGRAM OFFICE

Speaker:  Colonel Greg Weston Date:  11-7-95 GL 154

T-45 PROGRAM
Speakers: Captain Posnett & Mr. Soucy Date:  6-2-95 GL 064

T-45 TRAINING SYSTEM
Speakers:  Captain Posnett & Mr. Soucy Date: 10-21-93 GL 170

TACJAM
Speakers:  Colonel Volrath & Mr. Barrett Date:  3-31-93 GL 111

TARGET SYSTEMS
Speakers:  Captain Ray Umbarger

& Mr. Dave Gengery Date:  4-21-94 GL 159

TEST AND EVALUATION
Speaker:  Mr. Pete Adolph Date: 11-10-92 GL 036

TOMAHAWK
Speakers:  Captain Wayne Savage

& Mr. John Krah Date:  4-12-94 GL 103

TOMAHAWK
Speakers:  Captain Rick Phillips

& Mr. Frank Thompson Date: 10-16-91 GL 172

TOW
Speakers:  Colonel Armbruster & Mr. Walker Date:  4-6-94 GL 150

UNDER SECRETARY OF DEFENSE, LOGISTICS
Speaker:  Mr. John Phillips Date: 2-19-97 GL 205

USAF ACQUISITION PRIOTIES FOR THE FUTURE
Speaker:  General Moorman Date: 10-30-96 GL 207
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USD(A&T)
Speaker: Ms. Donna Richbourg Date: 5-13-97 S 027

U S NAVY ACQUISITION PERSPECTIVE
Speaker:  Mr. John Douglass Date:  2-7-96 GL 161

USING TQM
Speakers:  Captain Donna Glass

& Colonel Jim Grogan Date:  1-27-93 GL 035

V-22
Speakers:  Colonel Schaffer & Mr. Dodge Date:  4-1-93 GL 134

V-22 OSPREY
Speakers:  Colonel R. Garner

& Mr. Stu Dodge Date:  3-29-94 GL 120

VP & GENERAL MANAGER, MOTOROLA SPACE & SYSTEMS
TECHNOLOGY

Speaker:  Mr. Durrell Hillis Date: 2-26-97 GL 209

WAM PROGRAM
Speakers: Colonel Johnson & Mr. Peck Date:  4-20-93 GL 135

WARFIGHTER’S PERSPECTIVE, A
Speaker:  Major General Admire Date:  9-15-93 GL 016
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MANAGEMENT/
TECHNICAL
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AP--ACQUISITION POLICY

ACQUISITION DAY MESSAGE
AP 8     (1 Videotape, 15 Minutes)     DoD

Honorable Paul G. Kaminski addresses the current status of Acquisition Reform and how
acquisition can be further improved by taking the “zipper from the bottom to the top and
sharing best practices (the horizontal zipper)”.

ACQUISITION REFORM ACCELERATION DAY--31 MAY 1996
AP 9     (4 Videotapes, 6 Hours)     DSMC

May 31, 1996 was dedicated to increase our awareness as an acquisition community to
the tenets of acquisition reform initiatives and to dedicate ourselves to the implementation
of those initiatives better, faster and cheaper.

ACQUISITION REFORM TRAINING MODULES
AP 11     (1 CD-ROM, 1 Text, Time Varies)     Defense Acquisition University

This CD contains the ARTM’s (plus added/expanded exercises) with the additional
materials (contract financing, ethics, audit and cost principles) on the FASA 94.  A module
on potential impacts of the FARA 96 is also included.

ARMY ACQUISITION CORPS AND WORKFORCE
AP 1     (1 Videotape, 1 Hour)     Army Materiel Command

This video reviews the acquisition system and all the dramatic improvements that have
taken place in the recent years.  Career paths have been well established with emphasis
placed on education and training for everyone in the field.

ARMY ACQUISITION CORPS CONCEPT BRIEF
AP 7     (1 Videotape, 1.9 Hours)     Department of the Army

Mister Keith Charles, DDACM, presents the new initiatives planned for the civilian Army
Acquisition Corps to STRICOM.

COMMUNICATING CHANGE
AP 10     (1 CD-ROM, 1 Text, Time Varies)     Defense Acquisition University

This is an interactive training tool intended to communicate changes on FASA in the areas
of Simplified Acquisition and FACNET.  You will find information on commercial items and
small business as well.

FASA:  MAKING IT WORK
AP 4     (5 Videotapes, 7 Texts, 1 Disk, 10 Hours)
Defense Acquisition University/ARCC

This program consists of the materials from the DAU/ARCC satellite broadcasts held in
OCT/NOV 1995 entitled “FASA: Making It Work”.
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))GOING COMMERCIAL:  FAR PART 12 MEETS FAR PART 15
AP 15     (1 Videotape, 2.5 Hours)     Defense Acquisition University

An acquisition team tackles the procurement of a software upgrade for a major weapons
system.  Topics include:  source evaluations and selection, commercial items and
practices, market research, past performance, and competitive range determinations.

HELLO PROFESSOR MICROCHIPS:
INTRODUCTION TO DESKBOOK
CC AP 13     (1 Videotape, 16 Minutes)     Soza and Company, Ltd.
Defense Acquisition Deskbook (DAD) is a tool that was developed for the Defense
Acquisition community to have current information right at hand.  Professor Microchips
guides you on a tour of DAD and how to use it.

HOW TO WORK WITH THE FAR/DFARS
CC AP 3     (2 Videotapes, Closed Captioned, 1.8 Hours)

Federal Publications, Incorporated
These tapes are intended for educational purposes only.  If legal advice or expert
assistance is required, the services of a competent professional should be sought.

))MARKET RESEARCH SATALLITE
AP 16     (1 Videotape, 2.5 Hours)     Defense Acquisition University

Discusses what market research is, why you should conduct market research, and
when to do market research.

))ORAL PRESENTATIONS:  THE VERBAL CHALLENGE
AP 14     (1 Videotape, 2.5 Hours)     Defense Acquisition University

Covered are some of the changes to the FAR Part 15:  requirements definition,
evaluating oral presentations, documenting oral presentations, discussions/negotiations,
and performance-based service contracting.

28 JUNE 1995 FASA BROADCAST
(SIMPLIFIED ACQUISITION/FACNET)

AP 5     (2 Videotapes, 1 Text, 4 Hours)
Defense Acquisition University

Interim FASA Rules: 1) FAR case 94-770: Simplified Acquisition Procedures/ FACNET; 2)
FAR case 94-780: Small Business; 3) FAR case 91-104: Electronic Commerce/Electronic
Interchange (EC/EDI) Rules.
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23 AUGUST 1995 AN EXECUTIVE SUMMARY FASA 1994
AP 6     (1 Videotape, 1 Text, 1.5 Hours)     Defense Acquisition University

An executive summary of the final rules implementing the FASA.  Review of the major
changes to the way we can expect to do business as of October 1, 1995.

U. S. ARMY ACQUISITION IMPROVEMENT ROADSHOWS
AP 2     (1 Videotape, 2 Hours)     DSMC

This video is about the acquisition process and the approach the U.S. Army is taking to
improve the acquisition process.

AT--ASSERTIVENESS

ASSERTIVE COMMUNICATION SKILLS FOR PROFESSIONALS
AT 5     (1 Audiotape, 1 Text, 4 Hours)     CareerTrack

Learn to be a power communicator
Part I:  What Is Assertiveness?
Part II:  Building Your Foundation.
Part III:  Your Assertiveness Toolbox.
Part IV:  Putting Assertiveness To Work.

ASSERTIVENESS FOR CAREER AND PERSONAL SUCCESS
AT 4     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

Learn to express what you really want to say, and you will feel better about yourself.  The
better you feel about yourself, the more willing you are to express what you really want to
say.

ASSERTIVENESS, THE RIGHT CHOICE
AT 1     (4 Audiotapes, 2 Texts, 5 Hours)     National Press Publications

Stand up for your rights in a positive way-express anger and disagreement constructively,
while preserving relationships-deal calmly and confidently with all kinds of people and get
the results you want.

ASSERTIVENESS TRAINING FOR MANAGERS
AT 6     (6 Audiotapes, 1 Text, 6.5 Hours)     Success Systems, Inc.

Topics covered:  Changing Self and Inviting Change In Others, Transactional Analysis,
Ego States or Personality Parts, Behavioral Style Definitions, Types of Assertions, Body
Language Counts, Active Listening Skills, Debate Exercise and others.
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ASSERTIVENESS TRAINING FOR PROFESSIONALS
AT 3     (4 Audiotapes, 4 Hours) or
AT 2     (2 Videotapes, 3 Hours)      Helga Rhode, PSY.D.

Assertiveness, what is the happy medium?  When you combine strength with sensitivity,
great things happen.  You are listened to and respected; you are free from manipulation
and intimidation.  You ultimately get ahead in your career.

BEING ASSERTIVE
AT 7     (1 Videotape, 17 Minutes)     Ash Quarry Productions

There is a difference between being aggressive, non-assertive and assertive.  Discover
effective ways to handle an angry customer, and unreasonable boss, a pushy
salesperson or an unfair partner.  Minimize stress, get results and feel good about
yourself.

CC--SOFTWARE MANAGEMENT

A DEMONSTRATION OF:
TEXAS INSTRUMENTS INFORMATION ENGINEERING FACILITY

CC 21     (1 Videotape, 30 Minutes)     Texas Instruments
The Information Engineering Facility is a fully integrated case product; this program talks
about its capability, underlying concepts, and provides insight to where it will be going in
the future.

ADA, THE INTERNATIONAL LANGUAGE FOR SOFTWARE ENGINEERS
CC 26     (1 CD-ROM, Time Varies)     Walnut Creek CD-ROM

This is a copy of the Internet’s Public Ad Library in April 1995.  With over 1gigabyte of
documentation, information, source code, and ready-to-run tools, and compilers, this two-
disk set is a valuable resource for any serious programmer.

ADVANCED SOFTWARE COST ESTIMATING
CC 2     (1 Videotape, 1 Manual, 1 Hour)     Dr. Barry Boehm

How do contractors develop sophisticated software estimates?  What is the state of the art
today in accurate, credible and audible software cost estimating?  How can you learn the
inside methods used by your customer to cross check your software bid and measure your
ongoing problems?  Learn what the best cost estimating tools, systems, and models in use
today are.

APPLICATION FRAMEWORK
CC 7     (1 Videotape, 30 Minutes)     Zinc Software, Inc.

Evaluating user interface tools is a complex process.  Each product has a different
architecture.  View this demonstration program to gain useful information about Zinc, a
multi-platform developer.
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))AVOIDING CONFIGURATION MANAGEMENT FAILURE
CC 8     (1 Videotape, 1 Hour)     Software Program Managers Network

Representatives from Lockheed Martin, Software Focus Incorporated, and Tandem
Computers discuss the five major functions of configuration management:  identification,
change control, status accounting, audits, and delivery.

))BEST PRACTICES OVERVIEW:
ATTACKING THE BIG COST & SCHEDULE DRIVERS

CC 32     (1 Videotape, 1 Hour 45 Minutes)
Software Program Managers Network

Key techniques for effectively managing the development and maintenance of large
scale software development projects.

CONDUCTING A CODE INSPECTION
CC 4     (1 Videotape, 1 Text, 30 Minutes)     Quality Assurance Institute

Increase awareness of the various benefits of using static quality control techniques in an
information systems environment to find defects.  Teach how to perform the code
inspection.  Make inspections work in a programming environment.

CREATING THE OPTIMAL SOFTWARE DESIGN AND DEVELOPMENT
PLAN

CC 1     (1 Videotape, 1 Hour)     Larry Fry
Use the software development plan for writing software proposals.  Convince customers
on the soundness of your proposed project organization, manpower loading, resource
allocation, schedules, and systems for problem identification, change reporting, and the
corrective action process.

CROSSROADS TO CHANGE:
DOD SOFTWARE REUSE INITIATIVE

CC 28     (1 Videotape, 13 Minutes)     OASD DDI
This video describes the vision and strategy for a focused cooperative reuse effort that will
result in software reuse being pursued in a persistent coordinated manner throughout the
Department of Defense.

DIRECT CHANNEL
CC 22     (1 Video, 30 Minutes)     Software Program Managers Network

Some of Mister Porter’s observations in this video on software issues include:  Award Fee
Contracting, Acquisition Process Metrics, Mil Specs and Standards, Where the Money Is
Being Spent, . . .
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FOR CEOs:  ADA THE LANGUAGE FOR A COMPLEX WORLD
CC 6     (1 Videotape, 11 Minutes)     Ada Resource Center

“The reason to consider Ada is the bottom line--it’s cheaper to build a reliable system in
Ada than in almost any other language.”
--S. Tucker Taft, Chief Language Designer, Ada 9X.

FOR CTOs:  ADA THE LANGUAGE FOR A COMPLEX WORLD
CC 31     (1 Videotape, 18 Minutes)     ADA Resource Center

This video highlights ADA -- “ I’m convinced that ADA is the proper choice for reliable
systems...I’d find it hard to run this company without it.” -- Peter Wannheden, Cofounder,
Paranor Software; Switzerland

INFORMATION TECHNOLOGY INITIATIVE
CC 27     (1 Videotape, 36 Minutes)     OASD/DDI

The purpose of this video is to disseminate as much information as possible on the
following topics:  CIM, IT Architecture, Data Management, Software Reuse, I-CASE,
Software Process Improvement, and Standards Management.  --DDI

METRICS:
MANAGEMENT’S TOOL FOR MAKING BETTER DECISIONS

CC 3     (1 Videotape, 1.3 Hours)     Virginia Center of Excellence
A process measurement tool used for comparing project s.

MORNING EDITION
CC 10     (1 Audiotape, 1.6 Hours)     National Public Radio

Products today with any degree of complexity contain software.  Software must keep pace
with computer technology.  In order to replace archaic computer systems, new software is
required, learn about developing flawless software and the pitfalls.

PRACTICAL SOFTWARE MEASUREMENT, PARTS 1 AND 2
CC 30     (2 Videotapes, 1 Text, 3 Hour)     Joint Logistics Commanders

This course explains how software management can be used to help manage a DoD
software intensive program and defines the characteristics of an effective software
measurement process.

PRINCIPLES OF SOFTWARE ENGINEERING
CC 18     (1 Videotape, 46 Minutes)     Technology Media, Inc.

This program by Doctor Richard Fairley, the founder and Principle Associate of Software
Engineering Management Associates Incorporated (SEMA), a consulting firm in the field of
software engineering, highlights the principles of software engineering.
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PROGRAM REQUIREMENTS AND PLANNING SERIES, PARTS 1-3
CC 23-25     (1 Videotape, 1 Hour Each)     Software Program Managers Network

MIL-STD-498 merges DoD-STD-2167A and DoD STD-7935A to define a set of activities
and documentation suitable for the development of both weapons systems and automated
information’s systems.

))RE-TRAINING YOUR ORGANIZATION FOR THE WEB REVOLUTION
CC 33     (1 Videotape, 58 Minutes)     Stanford Video

The president/CEO of Sun Microsystems offers suggestions on how business leaders
can retool their organization so they’re not left with obsolete technology and poorly
equipped employees.

SATELLITE BROADCAST BEST PRACTICES OVERVIEW
CC 29     (1 Videotape, 1 Hour)     Software Program Managers Network

Hosted by Norm Brown, this program highlights principle practices used in managing the
development and maintenance of large-scale software programs.  Three cost and
schedule drivers must be controlled to minimize failure.

SEMINAR FOR ONE:  THE UNIVERSAL CLIENT
CC 5     (1 Videotape, 30 Minutes)     Apple Computer, Inc.

This seminar outlines how Apple intends to create a more unified system to manage
information.

SOFTWARE COST AND SCHEDULE ESTIMATION
CC 19     (1 Videotape, 25 Minutes)     Technology Media, Inc.

Doctor Richard Fairley developed the Masters program in software engineering at George
Mason University; here he highlights software cost and schedule estimation.

SOFTWARE ENGINEERING INSTITUTE
CC 13     (1 Videotape, 1 Hour)     Carnegie Mellon University

Many organizations now view Configuration Management as a key to their process
improvement activities and total quality management programs.  This film identifies
challenges that still need to be addressed.

SOFTWARE ENGINEERING INSTITUTE:
EXECUTIVE LEADERSHIP FOR SOFTWARE

CC 11     (1 Videotape, 26 Minutes)      Carnegie Mellon University
Topics in this program include:  determining an organization’s process maturity level,
establishing improvement goals, developing plans, managing risk, and implementing an
improvement program.
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SOFTWARE ENGINEERING INSTITUTE:
MOTIVATION FOR SOFTWARE RISK  MANAGEMENT

CC 16     (1 Videotape, 25 Minutes)     Carnegie Mellon University
Starting with the fundamental relationship between risk and opportunity, Charette
illustrates the benefits and the costs of software risk management.

SOFTWARE ENGINEERING INSTITUTE:
PUTTING THEORY INTO PRACTICE

CC 15     (1 Videotape, 49 Minutes)     Carnegie Mellon University
Topics in this program include:  the system development problem, system specification,
design methods, and applying methods in practice.  Hall is a principal consultant with
Praxis Systems in the United Kingdom.

SOFTWARE ENGINEERING INSTITUTE:
RISK MANAGEMENT CULTURE

CC 12     (1 Videotape, 25 Minutes)     Carnegie Mellon University
What happens when the prevailing culture in an organization prevents critical information
from getting into the hands of decision-makers?  This question is explored as it relates to
software risk information.

SOFTWARE ENGINEERING INSTITUTE:
SOFTWARE AND SOME LESSONS FROM ENGINEERING

CC 14     (1 Videotape, 22 Minutes)     Carnegie Mellon University
A comparison of the software field with older engineering disciplines yields lessons that
enable us to improve the practice of software engineering.

SOFTWARE ENGINEERING INSTITUTE:
UP THE DOWN ESCALATOR:  A DYNAMIC MODEL

CC 17     (1 Videotape, 39 Minutes)     Carnegie Mellon University
Charette presents a dynamic model for thinking about how risk management can be used
to better an organization’s competitive position in the market place and puts risk
management improvement into perspective.

SOFTWARE PROJECT MANAGEMENT
CC 20     (1 Videotape, 25 Minutes)     Technology Media, Inc.

Dr Fairley has authored numerous articles and videotapes on software engineering and
software management and is the author of the text Software Engineering Concepts.  Here
he highlights software project management.
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VIEW FROM THE BRIDGE
CC 9     (1 Videotape, 30 Minutes)     Software Program Managers Network

This program provides “navigational support” to the Program Manager that must deliver a
development or maintain a system under difficult conditions and highlights lessons learned
from real people with real experience.

CE--COST ESTIMATING

ACTIVITY-BASED MANAGEMENT:
IMPLEMENTING ABM IN YOUR BUSINESS

CE 5     (1 Videotape, 1 Text, 46 Minutes)     Harvard Business School
Professor Kaplan explains how activity-based costing differs from traditional cost systems
and outlines basic implementation strategy.

ACTIVITY-BASED MANAGEMENT:
REVEALING PROFIT OPPORTUNITIES WITH ABM

CE 4     (1 Videotape, 3 Texts, 30 Minutes)     Harvard Business School
Professor Kaplan explains the fundamental concepts of activity-based costing and
management.

BALANCED SCORECARD:
MANAGING FUTURE PERFORMANCE, THE

CE 3     (1 Videotape, 4 Texts, 30 Minutes)     Harvard Business School
Professor Kaplan and Mister Norton argue that senior managers need the balanced
scorecard approach, which focuses on achieving financial results and creating future value
through strategic activities.

FLYING BLIND:
HOW TRADITIONAL MEASURES MISLEAD

CE 2     (1 Videotape, 1 Text, 34 Minutes)     Harvard Business School
Professor Kaplan argues that traditional managerial measurement systems cannot identify
which internal factors drive a company's profits, costs, and cannot predict future
performance.
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INTRODUCTION TO ACTIVITY BASED COSTING
CE 1     (1 Disk, 1 Workbook, 12 Hours)     Institute of Management  Accountants

Activity Based Costing is a costing approach that integrates operational, financial and
strategic information about activities in which a business is engaged.  Learn through a
process modeling approach.  Requires Windows 3.0, IBM PC compatible with 80286
processor and 2 Mb memory, VGA monitor, floppy drive and mouse.

CF--CONTRACT FINANCE MANAGEMENT

A MANAGER'S GUIDE TO
FINANCIAL ANALYSIS USING LOTUS 1-2-3

CF 7     (1 Disk, 1 Course Book, 20 Hours)     AMA
Learn to apply four proven analytical techniques, twenty-five financial ratios, and ten
modeling concepts together with Lotus 1-2-3.  Know which ones to use at what time.
Learn to analyze the bottom-line.

BEYOND THE BASICS:
INTERMEDIATE FINANCE AND ACCOUNTING FOR NONFINANCIAL
MANAGERS

CF 9     (1 Manual, 12 Hours)     American Management Association
Prepare on-target sales, production and cash budgets--analyze your management choices
from a financial viewpoint.  Learn cost accounting methods for profit and strategic planning
and apply financial knowledge to gain new products, projects and purchases.

BUDGETING BY DEPARTMENT AND
FUNCTIONAL AREA USING LOTUS 1-2-3

CF 11      (1 Disk, 1 Course Book, 20 Hours)     AMA
Using Lotus 1-2-3, learn to streamline the budgeting process.  Prepare accurate, on-target
budgets faster and easier than ever before.  Turn your agency's budget into a powerful
planning and control tool.

))CONTRACT PRICING:  WHAT’S THE RIGHT PRICE?
CF 04     (1 Videotape, 2.5 Hours)     Defense Acquisition University

Highlighted are commercial pricing issues:  commercial pricing practices, use of market
research information, historical pricing techniques, comparative pricing techniques, and
parametric pricing methodology.
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CORPORATE INVESTMENT AND FINANCIAL MANAGEMENT
CF 16     (1 Workbook, 12 Hours)     Fred R. Kaen

This course introduces modern financial theories and how to put them into practice.  From
the problems faced by today's corporate financial manager to large investment decisions,
this package gives you a firm conceptual base from which to work.

COST ACCOUNTING:  A TOOL FOR MANAGEMENT
CF 15     (1 Disk, 1 Workbook, 12 Hours)
Institute of Management Accountants

Covers cost accounting in the overall planning and decision making of management.
(Cost reduction, methods of accumulating/applying costs to products; cost/volume/profit
analysis; develop standards and budgets documentation, planning and control system)

COST AND MANAGERIAL ACCOUNTING
CF 13     (3 Audiotapes, 1 Workbook, 1 Quiz, 6 Hours)    Gary L. Winarski

This program is designed as a review for accountants who are not primarily involved in
cost accounting or who are new to this area. Includes numerous examples.

FINANCE AND ACCOUNTING FOR NONFINANCIAL MANAGERS
CF 1     (6 Audiotapes, 1 Manual, 6 Hours)     Richard Keith and Lyman Keith

Designed for managers, supervisors, and executives.  Learn how to:
--Read and interpret financial statements, annual reports and balance sheets.
--Base your decisions on solid financial footings.
--Deal more effectively with finance and accounting people.
--Create budgets that complement management plans and goals.
--Calculate return on investment, inventory cost flow patterns and
   Budget variances.
--Apply simple mathematical formulas and ratios to business and
   Personal financial situations.

FINANCIAL LEARNING SYSTEM, THE
CF 22     (1 Text, 2 Disks, Time Varies)      Strategic Management Group, Inc.

The course structure accommodates a wide range of learning styles and enables you to
understand business performance from a financial perspective.  Authors:  Joseph H.
Gekoski and Leslie L. Spero, DBA.

FUNDAMENTALS OF FINANCE AND ACCOUNTING FOR NONFINANCIAL
MANAGERS

CF 3     (1 Workbook, Time Varies)     Waehler and Matias, AMA
You will learn to:

1.  Read and interpret financial statements and understand how they affect your
department.
2.  Use cost accounting principles in your analysis.
3.  Make financial decisions confidently.
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4.  Use financial reports and analyses to develop a management plan.
5.  Hold your own in any financial discussion.
6.  Accurately evaluate a company's financial condition.

HOW TO MANAGE THE ACCOUNTING DEPARTMENT
CF 21     (1 Manual, 14 Hours)     Michael Griffin and Arthur O'Neill, Jr., AMA

This course gives you a solid understanding of your overall role and responsibilities as the
accounting department manager.  You can then focus on the responsibilities with the
biggest payback.  This course is especially valuable for key staff people who want to
prepare themselves for managerial positions in the accounting area.

HOW TO PLAN AND MANAGE YOUR COMPANY BUDGET
CF 17      (1 Text, Time Varies)     Wayne G. Bresmer

Learn how to apply budgeting and control techniques in an activity based management
environment, understand the relationship between strategic plans and budgets and
much more.

HOW TO PREPARE A FINANCIAL FORECAST
CF 6     (1 Disk, 1 Book, 20 Hours)     AMA

Text teaches you the basic principles and techniques of financial forecasting.  Then you
learn how to apply Lotus 1-2-3.  Train to prepare forecasts you can have confidence in.

HOW TO READ AND INTERPRET FINANCIAL STATEMENTS
CF 2     (1 Text, 6 Hours)     Michael P. Griffin

In clear language, this program explains information contained in different financial reports.
It covers:  financial statement analysis, liabilities and owner's equity, financial statements,
balance sheet, income statements, cash flows, and analysis of all statements.

HOW TO WRITE A BUSINESS PLAN USING 1-2-3
CF 5     (1 Disk, 1 Book, 20 Hours)      AMA

Learn how to build a practical comprehensive business plan and apply the functions of
Lotus 1-2-3 to the planning process.  Learn how to turn your plans into a reality.

INTRODUCTION TO ACCOUNTING REQUIREMENTS FOR
GOVERNMENT CONTRACTS

CF 12     (1 Audiotape, 2 Books, 12 Hours)
American Institute of Certified Public Accountants

Learn accounting requirements for government contracts--the method that the United
States Government uses to obtain goods and services, requirements for accumulation of
costs of federal contracts, audit considerations and audit reporting issues.  Applying this
knowledge will help you understand government contracts.
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JOB OF THE CORPORATE CONTROLLER, THE
CF 18     (1 Workbook, 12 Hours)     Wayne Bremser and Joel Shulman

Develop your technical skills as a controller, and understand more of what managers
expect from the controller.  Gain understanding of accounting reports, tax administration;
inventory management and much more.

PLANNING CASH FLOW USING 1-2-3
CF 8     (1 Disk, 1 Book, 20 Hours)     AMA

Accurately and effectively manage your agency's flow of cash and working capital using
Lotus 1-2-3.  Optimize your cash flow through step by step instructions.

PURCHASING MANAGEMENT
CF 10     (1 Manual, 12 Hours)     AMA

Purchasing today is a business area of extreme pressure, where the stakes are simply too
high to allow for indecision.  This course covers the basics, from negotiation skills to
supplier evaluation and from procurement policies to cost-cutting skills.

SIXTY MINUTES:  MERGER MANIA
CF 23     (1Videotape, 15 Minutes)     CBS 60 Minutes

Four CEO’s wanted a policy change, subsidies for defense industry mergers.  Other
administrations said no, this administration said yes.  Is this a good deal for taxpayers or a
corporate welfare rip-off?

THROUGHPUT ACCOUNTING
CF 20     (1 Videotape, 31 Minutes)     Abraham Y. Goldratt Institute

What conflict in conventional accounting creates fog in management reports?  The Theory
of Constraints is utilized to create a new model for costing.

CH—COACHING

CAN YOU SPARE A MOMENT?
CH 3     (1 Videotape, 1 Leader's Guide, 1 Discussion Book, 25 Minutes)
Video Arts, Inc.

Can You Spare A Moment? Illustrates the techniques managers’ use when handling a
staff member with a problem.  It shows the four stages to an effective counseling interview.

COACHING
CH 4     (1 Videotape, 25 Minutes)     CRM Films

Understand that coaching is a specific management responsibility.  A coach defuses the
employee's fears and self-doubt then sets goals, which build learning momentum leading
to increased momentum.
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COACHING AND COUSELING FOR HIGH PERFORMANCE
CH 22     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Everyone needs feedback from someone they respect and trust to improve their work.
Many average workers have become star performers because a manager took time to
guide and counsel them.  Learn how to give accurate and timely coaching to your staff.

COACHING AND PERFORMANCE FEEDBACK
CH 18     (1 Videotape, 1 Text, 1 Hour)     Quality Media Resource, Inc.

New technologies, processes, products, and partners require that employees
continuously learn and adapt.  It is essential that we have ways of measuring how we
are doing, of reinforcing successful performance and of correcting where improvement
is needed.

COACHING FOR COMMITMENT
CH 12    (1 Videotape, 1 Text, 6 Manuals, 2.6 Hours)     University Associates

Coaching means being a listener, a facilitator, an encourager, and an enabler.  It means
managing by direct, personal contact with the people who do the work.  This program will
help managers improve their skills in this area.

COACHING FROM THE HEART
CH 5     (5 Audiotapes, 1 Text, 5 Hours)     Nightingale-Conant Corporation

How to get your ego out of the way--and why; unleash excellence in anyone; the
importance of vision, conviction, credibility and adaptability in today’s leaders; how faith is
tied to success.  These topics and more will inspire and guide your efforts.

COACHING ON THE JOB
CH 20     (1 Videotape, 16 Minutes)     Ash Quarry Productions

This five step coaching technique will ensure that new tasks are clearly explained,
understood and learned.

COACHING SKILLS FOR MANAGERS AND SUPERVISORS
CH 19     (3 Videotapes, 2.5 Hours)
CH 6       (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

What secrets so great coaches know about motivation?  By using the Explain-
Demonstrate-Practice method, you will learn to devise a winning strategy, manage
results not activity and utilize your line-up.

COLLABORATIVE COACHING
CH 7      (1 Videotape, 1 Audiotape, 1 Workbook, 1 Book, 6 Hours)
Center for Management and Organization Effectiveness

Leaders and managers in the future will behave quite differently than in the past.  They will
coach, develop, train, delegate, facilitate, and run interference rather than doing all the
planning, organizing, and directing as "The Boss."
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EVERYONE’S A COACH:
YOU CAN INSPIRE ANYONE TO BE A WINNER

CH 14     (1 Audiotape, 1.5 Hours)
American Society For Training And Development

Organizations today must develop people or competition will run you over.  Dr Blanchard
introduces Don Shula, the NFL’s marathon man, averaging ten wins a year for 32 years.
They spell out many of the secrets given in their new book. 95 ASTD-T01

FROM COACH TO COACH AND BUSINESS TO BUSINESS
CH 15     (6 Audiotapes, 6 Hours)     Sam Shriver

Learn what makes today's managers successful through an introspective look at some of
the most successful managers.  Learn how honesty, work ethic, ego, perspective on
winning and losing, and vision will bring success to professional and personal
relationships.

HELPING HAND:  COACHING SKILLS, THE
CC CH 9     (1 Videotape, 2 Manuals, Closed Captioned, 38 Minutes)     Video Arts
John Cleese mentors an experienced manager but novice coach on winning the
confidence and support of his employees by coaching them to take on new responsibility.

MANAGER AS COACH, THE
CH 10     (2 Videotapes, 3 Hours)     Marion Howell

Focus on a proven coaching model; learn how to help people solve their own problems
and how to support them in growing to new levels of maturity and performance.

MANAGER'S ROLE AS COACH, THE
CH 13     (6 Audiotapes, 2 Manuals, 6 Hours)     National Press Publications

Learn the ten key values you must have to be a successful Staff Coach, five insights into
human nature that will make you a more effective leader, thirteen reasons people do not
do what you want them to do and much more.

MENTORING
CH 2     (1 Videotape, 1 Manual, 25 Minutes)     Crisp Publications

This video shows how mentoring can help empower employees and improve relationships
within an organization.  Case studies and actual examples demonstrate positive behaviors
that make the mentoring process successful.

MENTORING
CH 1     (1 Videotape, 24 Minutes)     Jan Northup, Ph.D.

Dr. Northup brings her wealth of experience in exploring both the positive and negative
issues of mentoring.  Build a strong support system that will bring out the best in you.
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NEW LEADER:  COACHING FOR EXCELLENCE, THE
CH 11     (1 CD-ROM, 1 Text, Time Varies)     Athena Interactive

Upon completing this program, you will have an understanding of how to create a
coaching environment, to get higher performance and greater commitment from others,
and to better deal with confrontation.  Conflict Management/Communication.

PRACTICAL COACH, THE
CC     CH 16     (1 Video, 1 Manual, 1 Card, Closed Captioned, 24 Minutes)
Media Partner Corporation
Coaching is the process of letting people know that what they do matters to you.  Use
The Practical Coach as an everyday guide to encouraging good work, correcting poor
work, using good judgement and caring about each member of the team.

PRACTICAL COACHING SKILLS FOR MANAGERS
CH 8     (4 Audiotapes, 1 Text, 1.08 Hours)      CareerTrack

Spark individual achievement, lead a collaborative team effort and reach group goals.
Learn to solve performance problems quickly.  Four coaching styles are counseling,
mentoring, training, and confrontation.  Learn about feedback.

PRODUCTIVE COUNSELLING
CH 21     (1 Videotape, 12 Minutes)      Ash Quarry Productions
Discover the major trap managers and team leaders fall into when counselling.  What’s
the difference between advice and question style counselling?  What techniques help
when handling an unmotivated employee or gaining commitment for improved
performance.

CM--CONFLICT MANAGEMENT

ART OF RESOLVING CONFLICTS IN THE WORKPLACE, THE
CM 11     (1 Videotape, 37 Minutes)     Lawrence D. Schwimmer

Lawrence D. Schwimmer illustrates six essential techniques that decrease time spent
resolving conflicts in order to increase productivity, reduce stress and frustration between
employees.

CAN I...?
PERFORMANCE IMPROVEMENT SERIES
DEALING WITH CONFLICT

CM 32     (1 CD, 1 Text, 4 Laminated Sheets, Time Varies)     Tarragon
Discover the essential and practical skills and resources to deal with conflicts where the
outcome is a win/win solution.
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CONFLICT CRITICISM AND ANGER
CM 10     (6 Audiotapes, 1 Workbook, 5 Hours)     Harles E. Cone, Ph.D.

This program helps you analyze how you approach conflict, overcoming fear of
confrontation, myths or dysfunctional ideas about anger and conflict, how you give and
receive criticism, and responding to anger of others.  It is about improving your skills and
creating a self-image maintenance kit.

CONFLICT:  THE RULES OF ENGAGEMENT
CM 41     (1 Videotape, 1 Text, 41 Minutes)     CorVision
Explore proven strategies that neutralize some conflicts straight out.  Simplify complex
conflicts into manageable ones.  The end result is a more productive and respectful
organization and better relationships.

CONTROLLING ANGER,
HOW TO TURN ANGER INTO POSITIVE ACTION

CM 42     (2 Audiotapes, 3 Hours)     Career Track
Turn anger into positive action!  Learn how anger affects your body and your mind.
Identify you anger personality, learn five positive ways to vent anger and tips on using
humor to defuse anger.

COPING WITH DIFFICULT PEOPLE
CM 4     (6 Audiotapes, 1 Manual, 6 Hours)     Robert M. Bramson, Ph.D.

After 14 years of research and observing hundreds of case studies, behavioral scientist,
Doctor Robert Bramson, discovered the techniques used by those who seem to get along
and get positive results from nearly everyone they encounter.  Learn to short circuit
negative behavior in those you need positive results from.

COPING WITH DIFFICULT PEOPLE IN BUSINESS AND IN LIFE
CM 19     (1 Audiotape, 1 Hour)     Simon and Schuster

Doctor Bramson will tell you how to deal with bullies, complainers, know-it-alls, and
everyone else who gives you a hard time.

DEALING WITH CONFLICT
CM 8     (1 Videotape, 20 Minutes)     CRM Films

Learning how to control conflict before it controls you results in a healthier work
environment, more productivity and better quality. See five key positions people take when
in conflict and learn skills for reaching mutually beneficial outcomes.

DEALING WITH CONFLICT AND CONFRONTATION
CM 21    (4 Audiotapes, 1 Text, 4 Hours) or
CM 20    (3 Videotapes, 1 Text, 4 Hours)     Career Track

Learn a complete system of skills and techniques to teach you how to keep your cool,
stand your ground and add peace to your life.
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DEALING WITH DIFFICULT BEHAVIOR
CM 24     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

Get rid of the problem, not the person.  Learn the verbal, managerial, and interactive skills
you need to handle difficult behaviors.

DEALING WITH SEXUAL HARASSMENT IN THE WORK PLACE
CM 14     (2 Videotapes, 1 Manual, 2 Hours)     American Business Videos

Timely and appropriate response to a sexual harassment complaint or incident is
important.  Learn how to avoid or limit employer liability.

DEALING WITH SUBTLE DISCRIMINATION
CM 22     (1 Audiotape, 1 Hour)     ODT, Inc

According to Ms. LaMountain, the definition of subtle discrimination is any action or lack of
action, regardless of intent, that has an adverse effect on women and minorities.  This tape
discusses four points that contribute to subtle discrimination.

DECISION EXERCISES:  DEALING WITH DIFFICULT SITUATIONS
CM 16     (1 Laser Videodisc--In House Use Only, 1 Guide, 25 Minutes)
AIMS Media

Gives managers the background needed to make crucial decisions dealing with employee
problems--from low productivity to charges of sexual harassment.  Portrays difficult
situations that require thoughtful decisions as you interact with this program.

DIFFICULT GUEST, THE
CC CM 29     (2 Videotapes, 2 Texts, Closed Captioned, 40 Minutes)

Media Partners Corporation
If you work with customers for a living, conflicts are inevitable.  The key is to realize that
every customer conflict presents the perfect opportunity to forge a lasting bond with your
client.

HANDLING DIFFICULT PEOPLE
CM 39     (1 Videotape, 14 Minutes)     Ash Quarry Productions
Dealing with difficult people is one of the most stressful tasks in today’s workplace.
Learn practical skills for dealing with the know all, the aggressive person, the joker, the
complainer and the dodger.

HOW TO BE ANGRY WITHOUT HURTING ANYONE
CM 23     (1 Audiotape, 1 Text, 1 Hour)     Random House

Anger is something we all feel, but few people are able to express their anger without
hurting themselves or others.  This program will help you recognize angry feelings and
show you how to release them without creating turmoil.
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HOW TO DEAL WITH DIFFICULT PEOPLE
CM 7     (4 Audiotapes, 4 Hours) or
CM 6     (3 Videotapes, 3 Hours)     Dr. Rick Brinkman and Dr. Rick Kirschner

Everyone has at least one difficult person in his or her life.  Discover the techniques
available to handle Yes-People, No-People, Know-It-All Experts, Chronic Complainers,
Passives, and Snipers.  What does it take to change their behaviors and ease your quality
of worklife?

HOW TO HANDLE CONFLICT AND MANAGE ANGER
CM 25     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

In a powerful, practical fashion, and employing numerous examples and real-life stories,
Denis Waitley explodes the misconceptions and establishes the facts about handling
conflict and managing anger.

HOW TO IRRITATE PEOPLE
CM 17     (1 Videotape, 65 Minutes)     White Star

For some people, irritation is a way of life.  The rest of us have to work at it.  After watching
this video you will possess all the know-how you need to irritate for business or pleasure.

HOW TO MANAGE ANGER AND HANDLE CONFLICT
CM 13     (2 Videotapes, 1 Manual, 101 Minutes)
National Businesswomen's Leadership Association

Women have a hard time dealing with anger and conflict.  We have been taught it is "not
nice" to get angry.  This video will get you past that myth and develop the skills to deal with
the realities of anger and conflict in your life.

HOW TO MANAGE CONFLICT, ANGER AND EMOTION
CM 26     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Learn how to predict a crisis situation long before it reaches the crisis stage--and avert it;
the secret to keeping poise and control while everyone around you is losing it; face up to
difficult people and difficult situations; and much more.

MAGIC OF CONFLICT, THE
CM 35     (4 Videotapes, 3.5 Hours)     Career Track

Thomas Crum illustrates how the principles of Aikido, a powerful martial arts philosophy,
can help turn conflict and stress into a limitless source of personal energy.

MAKING ANGER YOUR ALLY
CM 34     (3 Audiotapes, 2.5 Hours)     Harles E. Cone, Ph.D.

Often our preferred way of dealing with conflict is by avoidance.  We were never taught
how to disagree while controlling our anger or managing an angry person.  Now you can
learn how to manage anger by following some simple guidelines.
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MANAGING CONFLICT
CM 2     (6 Audiotapes, 1 Manual, 6 Hours)     AMA

Prevent problems in the everyday work world from becoming crises by planning for
disagreements, differences of opinion, and healthy competition.

MANAGING CONFLICT
CM 15     (4 Audiotapes, 1 Manual, 4 Hours)     AMA

Learn to identify the causes of conflicts and then how, through proactive management
skills, conflict can be prevented or managed.

MANAGING PROBLEM PEOPLE
CM 5     (1 Videotape, 1 Booklet, 95 Minutes)     Video Arts Inc.

Meet Lazy Linda, Rulebound Reggie, Moaning Millie, Big Mouth Billy, Silent Sam, and
Wimpy Wendy, typical problem employees who can raise havoc with any well organized
office.  Learn how these situations can be brought under control and turned
around--leaving managers and employees happier and more productive.

MANAGING THE PROBLEM EMPLOYEE—
TURNING LOSERS INTO WINNERS

CM 1     (6 Audiotapes, 1 Guide, 6 Hours)     Dr. Clay Sherman
Problem employees take up 90% of your time and cost companies thousands.  Now,
discover an eight-step process that prevents employee problems from starting, recognize
a short-term problem from a long-term, realize who benefits from counseling and who
does not.  Then explore the legal/illegal employee relations’ areas.

MEDIATING DISPUTES
CM 33     (1 Videotape, 25 Minutes)     Ash Quarry Productions

Mediating disputes can be a huge tasking-staying objective while moving the group to
agreement is not easy.  Learn a step by step method for resolving disputes, personality
clashes.

NEGAHOLICS:
HOW TO HANDLE NEGATIVITY IN THE WORKPLACE

CM 36     (3 Videotapes, 1 Text, 3 Hours 10 Minutes)
CM 28     (6 Audiotapes, 1 Text, 8 Hours)     National Press Publications

Set your company apart from the rest by learning the ten characteristics of a negativity-
plagued work environment.  How does your organization stack up, and what can you do
about it?  Learn to deal with negaholics positively and powerfully.

PHONE POWER FOR DEALING WITH DIFFICULT PEOPLE
CM 3     (1 Audiotape, 1 Hour)     George Walther

Unhappy customers who complain are twice as likely to buy again as are unhappy
customers who do not.  Solve the problem quickly and professionally, and they are up to 9
times more likely to buy again.
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SEX, POWER AND THE WORKPLACE
CM 18     (1 Videotape, 2 Texts, 32 Minutes)
Excellence In Training Corporation

How do you deal with Sexual Harassment effectively?  This program is an effective tool for
both victims and employers who want to reduce or eliminate sexual harassment in their
companies.

SEXUAL HARASSMENT PREVENTION AND
THE INFORMAL RESOLUTION SYSTEM

CM 27     (1 Videotape, 18 Minutes)     Department of the Navy
This video is a step towards incorporating Navy corps values of honor, courage, and
commitment as a way to live life and conduct business.  This goal will help alleviate sexual
harassment on and off the job.

SUBTLE SEXUAL HARASSMENT
CC CM 12     (2 Videotapes, 1 Handout Set, Closed Captioned, 1 Hour)

Quality Media Resources
Learn how to prevent sexual harassment in the workplace by developing a clear
understanding of what it is, how it impacts people, and each person's responsibility.

21 WAYS TO DEFUSE ANGER AND CALM PEOPLE DOWN
CM 38     (4 Audiotapes, 1 Text, 4 Hours)
CM 40     (2 Videotapes, 1 Text, 3 Hours)     Gerald T. Rogers Productions

Learn to manage other people’s anger and turn it into a catalyst for positive change.
Learn how to prevent blowups, mediate disputes and foster teamwork.

WHY ARE YOU SO ANGRY?
CM 37     (1 Videotape, 1 Text, 35 Minutes)     Gerald T. Rogers Productions

Addresses anger’s most common manifestations in the stories of four individuals who
have difficulty managing anger.  Each story represents a variety of behaviors:  passive-
aggressive, repressive, internalized and aggressive anger.

WINNING FACE TO FACE:
THE ART OF RESOLVING CONFLICTS IN THE WORKPLACE

CM 9     (2 Videotapes, 1 Text, 1 Workbook, 4 Hours)
Lawrence D. Schwimmer

Learn how to resolve conflicts when facing aggressive people, stereotyping, discrimination,
and manipulation.  The accompanying Game Test Video and workbook assure your
success in applying techniques to your organization in solving real world conflicts.
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WORKPLACE VIOLENCE:
FIRST LINE OF DEFENSE

CM 31     (1 Videotape, 2 Texts, 30 Minutes) or
CM 30     (1 CDi, 2 Texts, 1.5 Hours)     Excellence In Training

Two nationally recognized experts define workplace violence, create organizational
awareness, increase ability to recognize early warning signs, examine legal issues in
dealing with individuals, and outline steps to manage situations.  Learn how to record
incidents and encourage employees to report suspicious incidents to the right channels.

CN--CONTRACT MANAGEMENT

ALTERNATIVE DISPUTE RESOLUTION
CN 51     (4 Audiotapes, 4 Texts, 4 Hours)     Federal Publications, Inc

This course focuses on techniques for resolving government contract disputes without
litigation. These techniques are described as alternative dispute resolution or ADR.

AN EDUCATIONAL CONFERENCE ON PERFORMANCE BASED
CONTRACTING

CN 48      (1 Videotape, 50 Minutes)     National Contract Management Association
Performance Based Contracting is not a new concept.  It is however, making a comeback
in the area of federal acquisition due to downsizing.  This 8 May 1996 NCMA Conference
is a compilation of views on the merits of Performance Based Contracting.

BEST VALUE PROCUREMENT
CN 52     (3 Audiotapes, 1 Text, 3 Hours)     Federal Publication, Inc.

Best Value Procurement is a technique used by government in competitively negotiated
procurements to select the offer that provides the best value to the government.  This
course addresses issues of general best value concepts, principles and practices.

COMPLYING WITH GOVERNMENT CONTRACT REQUIREMENTS
CN 1-8     (8 Videotapes, 2 Hours)
Federal Publications and Coopers and Lybrand

This is a compliance-training program of practices that must be followed in each step of
government contracting.  They cover specific lists of do's and don'ts for employees in
areas such as unallowable costs, contract pricing, time and labor charging, quality, and
security.

CONTRACT LAW
(1 Videotape, 1 Manual, .5-1.2 Hours Each)     Educational Services Institute
CN 25         Module 1 Specifications and Statements of Work
CN 26         Module 2 Inspection and Acceptance
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CN 27         Module 3 Changes in Federal Government Contracts
CN 28-29   Module  4 and 5Equitable Adjustments I and II
CN 30         Module 6 Patent and Data Rights
CN 31-32   Module  7 and 8Disputes Avoidance I and II
CN 33         Module 9 Contractor Remedies I:  Protests
CN 34         Module 10 Contractor Remedies II:

Claims, Disputes, and Appeals
CN 35         Module 11 Terminations
CN 36         Module 12 Government Property

DCMC:  A PERFECT MATCH CIVILIAN MARKETING
CN 45     (1 Videotape, 10 Minutes)     DLA

This video outlines the support services of Defense Contract Management Command, a
component of Defense Logistics Agency. DCMC and civilian agencies team for cost
effectiveness and other benefits to the government.

DCMC:  A SUCCESSFUL TEAM EARLY CAS
CN 46     (1 Videotape, 9 Minutes)     DLA

Defense Contract Management Command is a component of Defense Logistics Agency.
Early “Contract Administration Service” (CAS) helps to prevent time delays.  Cradle to
grave contracting has cut the processing time in half for the buying community.

DCMC:  CHANGING THE WAY WE DO BUSINESS--
MILITARY MARKETING

CN 47     (1 Videotape, 10 Minutes)     DLA
Defense Contract Management Command is a component of Defense Logistics Agency.
The focus is on the primary customer, war fighters.  Customer focus, process
improvement and employee involvement has changed business practices.

DCMC:  TEN CHALLENGES FOR DCMC
CN 44     (1 Videotape, 16 Minutes)     DLA

Defense Contract Management Command is a component of Defense Logistics Agency.
The reinvention lab created new initiatives for improving the way we do business and
interact with our customers.

FAR PART 15
CN 54     (1 Videotape, 3 Hours)     Defense Acquisition University

A panel of experts discuss how the new rules make fundamental changes to how you
evaluate, negotiate, and make source selection decisions for negotiated procurements.
Small businesses discuss the impact on their marketing strategies, etc.
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GOVERNMENT CONTRACT LAW
CN 49     (4 Audiotapes, 1 Text, 4 Hours)     Federal Publications, Inc.

Whether a newcomer or veterans in the field of government contract law, this program was
designed to get you up to speed in this vast arena.

HOW TO NEGOTIATE GOVERNMENT CONTRACTS
 CN 41     (4 Audiotapes, 1 Manual, 4 Hours)     Federal Publications, Inc.

Features:  basic training in the negotiations process, what negotiators need to know, what
the experienced negotiator must never forget, the traits of a negotiator, what makes a
winning negotiator, the crucial importance of preparation and doing your homework,
checklists and guidelines, negotiation strategies, taking the initiative, maintaining control,
and establishing and keeping the momentum.

HOW TO SURVIVE GOVERNMENT AUDITS
CN 9-13     (5 Videotapes, 2 Hours)     Caldwell Consulting Association

You know how crucial, complex, and frustrating a contract audit can be.  Learn how
industry and Government representatives can effectively prepare for an audit, what it
involves, and how it is conducted. Includes an interview with Leonard G. Birnbaum,
nationally known lecturer on DCAA audit problems.

))MULTIPLE AWARD TASK & DELIVERY ORDER CONTRACTS:
MULTIPLE CHOICES…MULTIPLE SOLUTIONS
CC CN 53     (1 Videotape, 1 Text, Closed Captioned,1 Hour 10 Minutes)

Office of the Undersecretary of Defense (Acquisition Reform)
Discussed are statutory preferences for using multiple awards, factors used to
determine when multiple awards are appropriate, and applicable streamlined
procedures.  Also highlighted is the role of the contracting officer, funding, socio-
economic considerations, writing the RFP/Statement of Work, source selection, and fair
opportunity.

NCMA NEW GOVERNMENT CONTRACTING
RULES FOR COMMERCIAL ITEMS

CN 50     (1 Videotape, 34 Minutes)     National Contract Management Association
Karen Sorber from Logistics Management Institute discusses the rules implementing Title 8
of the Federal Acquisition Streamlining Act (FASA) of 1994 and what impact these rules will
have on the contracting community.

PERFORMANCE-BASED RFP
CN 38     (1 CD-ROM, Time Varies)     Carte, Inc.

Program contains:  writing Performance Based RFP (PBRFP) Course Materials, a short
video to introduce Turbo Streamliner; which provides a map to developing a PBRFP
with examples and hot links capability for internet users.
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PERFORMANCE BASED SERVICE CONTRACTING SAT
CN 37     (1 Videotape, 2.5 Hours)     Defense Systems Management College

Performance based contracting means structuring all aspects of acquisition around the
purpose of the work to be performed and establishing performance measures to insure
required quality levels are being achieved.

PREPARING THE WINNING STUDY PROPOSAL
CN 42     (1 Videotape, 1 Hour)     Robert Baker

Learn how to prepare study proposals that win.  Discover the techniques for identifying
and understanding the customer's "triggering" problems and addressing them effectively.

PRINCIPLES OF CONTRACT MANAGEMENT
(1 Videotape, 1 Manual, .5-1 Hour Each)     Educational Services Institute
CN 14        Module 1   Background to Federal Contracting
CN 15        Module 2   The FAR System
CN 16        Module 3   The Uniform Contract Format (UCF)
CN 17-18  Module 4    Contract Types I and II
CN 19        Module 8    Contract Pricing
CN 20        Module 6    Pricing Contract Modifications
CN 21        Module 7    Source Selection Procedures
CN 22        Module 8    Negotiation I and II
CN 23        Module 9    Contract Administration I and II
CN 24        Module 10  Socioeconomic Programs

RFP ANALYSIS
CN 40     (2 Videotapes, 1 Manual, 2 Hours)     Vernon J. Edwards

Mister Edwards defines four specific functions of an RFP.  He covers acronyms, and a
multitude of other issues making you realize that the end result is a product that reflects
the internal struggles and conflicts of an agency and which may or may not have been well
coordinated before issuance.  RFP's rarely are subject to a single point of edit or review.
He ends with five historic problems associated with RFP's.

SOURCE EVALUATION AND SELECTION—
HOW IT'S REALLY DONE

CN 43     (1 Videotape, 1 Manual, 8 Hours)     Hy Silver and Associates
The source evaluation and selection process covered in this program emphasizes the
application of sound judgment to the problems of source evaluation and the responsibility
to assure that the Source Evaluation Board conducts their activities impartially.
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SOURCE SELECTION
CN 39     (2 Videotapes, 1 Manual, 2 Hours)     Vernon J. Edward

These videos introduce the basic of the source selection process and outline two main
objectives: select a source and negotiate the terms.  This covers preparing, publicizing,
and issuing an RFP, receiving proposals, analyzing and evaluating proposals, and a host
of other areas right up to selecting a contractor and making an award.

CO--COMMUNICATION

ART AND PRACTICE OF DIALOGUE, THE
CO 34  Series 1     (6 Audiotapes, 6 Hours Each)
CO 35  Series 2     The Dialogue Group

A powerful communication process for developing collective thinking, learning and
community among groups of people.

ART OF THINKING, THE
CO 14     (15 Audiotapes, 15 Hours)     Leonard Peikoff

This is a course on what to do with your mind during an act of thought, when to do it and
how to do it.  Doctor Peikoff teaches you how to make the principles of Objectives
epistemology the actual guide to your own daily thought processes.

))CHANGING THE RULES
CC CO 29     (1 Videotape, 1 Text, Closed Captioned, 25 Minutes)     CorVision
Solve gender-related communication problems by identifying the invisible rules men and
women play by.  Follow-on to “The Power Dead-Even Rule”, and “Invisible Rules:  Men,
Women and Teams” (both are available in the LRC.)

COMMUNICATE TO GET THE RESPONSE YOU WANT
CO 1     (6 Audiotapes, 1 Manual, 6 Hours)     AMA

Add punch and power to what you say and write, keep your listeners' attention, master
guidelines for efficient reading, improve your listening skills and much more.

COMMUNICATE WHAT YOU THINK
CO 27     (6 Audiotapes, 6 Hours)     Nightingale-Conant Corporation

No matter what your career objectives are, this program will help you achieve them.  You
will do a better job in selling ideas, plans or procedures to associates or customers.
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COMMUNICATE WITH CONFIDENCE
CO 25     (1 Audiotape, 1 Hour)      Listen and Learn USA

How you say something can be as important as the words.  Tom Kirby shows you how to
get and hold attention with effective communicating skills.

COMMUNICATING IN A CRISIS
CO 6     (1 Videotape, 1 Manual, 5 Hours)     CM Inc.

Crisis is a normal part of personal and corporate life.  Companies close, accidents take
place, the unexpected has a way of happening.  And yet some people act in their
business--and personal lives--as though the possibilities are extremely remote.  Smart
people and companies, however, think through potential crises in advance.  Learn the
rules of reacting to a crisis and become prepared.

))COMMUNICATING NON-DEFENSIVELY
CC CO 22     (1 Videotape, 2 Texts, Closed Captioned, 20 Minutes)     CRM Films
View the causes and symptoms of defensive behavior, and the five skills for breaking
the “Defensiveness Chain:”  disengage, empathize, inquire, disclose, and
depersonalize.

))COMMUNICATING WITH PEOPLE ON THE JOB
CO 30     (1 Videotape, 15 Minutes)     Communication Briefings

Become an effective person-to-person communicator.  Know how to:  handle conflict
successfully, give and receive feedback, listen actively, and motivate people.

COMMUNICATING WITHOUT WORDS
CO 51     (1 Videotape, 12 Minutes)     Ash Quarry Productions

Discover the five main ways in which people communicate non-verbally.  Body
language; how to interpret it and respond.  Increase your awareness or your own body
language and that of others.

COMMUNICATION SKILLS FOR WOMEN
CO 20     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corporation

Learn techniques and strategies that will enable you to communicate with greater
confidence and ease, both at work and in your personal life, and sell yourself and your
ideas to others more effectively.  Assertiveness/Influence/Relationships.

CONVERSATION POWER
CO 28     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corporation

Build your conversational skills for business and personal success.  Some of the topics
covered include:  Basics, Asking Questions, Listening Well, Body Language, Commanding
Respect, Projecting Your Power, Motivating Others and Great Conversationalists.
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CONVERSATIONS THAT WORK
CO 10     (1 Videotape, 30 Minutes)     AMA

The real challenge of communication is putting together listening, asking questions,
providing direction, and applying them with a plan and a purpose.  This film demonstrates
the time to listen, offer opinions, give information, change conversation, and encourage
feedback.

E-MAIL ESSENTIALS  LEGAL AND APPROPRIATE  USE OF E-MAIL
CO 2     (1 Videotape, 1 Manual, 29 Minutes)     Quality Media Resources, Inc.

Through the use of short dramatizations, this video helps you think through the complex
legal and ethical issues connected with the fastest growing tool in communication--E-Mail.

EXPLAINING CLEARLY
CO 50     (1 Videotape, 12 Minutes)     Ash Quarry Productions

Whether conveying information, giving instructions, coaching or selling, the ability to
explain clearly is a core communication skill.  Explore the three essential steps for this
skill to avoid misunderstandings and mistakes.

GIVING BAD NEWS
CO 49     (1 Videotape, 12 Minutes)     Ash Quarry Productions

Redundancies and terminations are the hardest, but there are also budget cuts,
restructuring and changes to roles and responsibilities.  Develop the three essential
step of communicating bad news effectively to minimize conflict and trauma.

HOW TO BE A GREAT COMMUNICATOR:
IN PERSON, ON PAPER, AND ON THE PODIUM

CO 7     (6 Audiotapes, 6 Hours)     Nightingale-Conant Corporation
The power to communicate your thoughts and feelings is crucial to achieving your goals--
whether it concerns your work, family, or friends. Learn the skills, and there is no limit to
how far you can go!

HOW TO HANDLE PEOPLE WITH TACT AND SKILL
CO 26     (6 Audiotapes, 1 Text, 4.5 Hours)

Dible Management Development Systems, Inc.
Communication that is clear, direct and sincere will help you to overcome many difficult
attitudes and behaviors and lead you to practical workable strategies for unifying the
situations in your life.

INTERPERSONAL COMMUNICATION SKILLS
CO 11    (3 Videotapes, 3 Hours)
CO 3      (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

This dynamic program empowers you to project a confident, professional image, get
colleagues to support you and end the stress caused by negative people and situations.
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INTERPERSONAL COMMUNICATION SKILLS
CO 18     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The best leaders have developed their interpersonal skills to a high degree.  Discover
important interpersonal skills that motivate and inspire those around you, making them a
valuable asset to the workplace team.

IS IT ALWAYS RIGHT TO BE RIGHT?
CO 16     (1 Videotape, 1 Manual, 8 Minutes)     CRM Films

This animated parable depicts a world where the inhabitants looked not for truth but for
confirmation of what they already believed.

MAKING YOUR POINT WITHOUT SAYING A WORD
CO 9     (1 Videotape, 30 Minutes)     AMA

Increase impact/power of what you say and how to say it with practical tips and
techniques.  Boost self-awareness, identify and control nonverbal messages you send and
combine words and delivery for impact.

MEDIA FOR MANAGERS
CO 5     (1 Videotape, 6 Manuals, 1 Hour)     CM Inc.

Put skills in your pocket that effectively gets across your point of view in any media
situation.  Develop a positive strategy for media interviews, avoid common interview traps,
prepare concise, effective statements, and use alternative channels to get to the media by
increasing skills and awareness.

ONE RINGY DINGY:
YOU ARE THE COMPANY

CO 37     (1 Videotape, 3 Texts, 30 Minutes)     Mentor Media, Inc.
Telephone skills are not just for receptionists and sales people who spend many hours
each day talking with customers over the phone.  Lily Tomlin helps you better understand
how to use the phone at work and why it is critically important.

POWER OF COMMUNICATION AND PERSUASION, THE
CO 13     (6 Audiotapes, 5 Hours)     Mike Wickett

Most people live physically, intellectually, or morally, in a very restricted circle of their
potential being.  Mister Wickett learned--and will teach you--to tap your potential and
become the confident, sensitive and enthusiastic person you were meant to be.

POWER TALKING SKILLS
CO 4      (1 Videotape, 1 Text, 1 Power Tool, 1 Reference Chart, 48 Minutes)
CO 12    (6 Audiotapes, 1 Text, 1 Power Tool, 1 Reference Chart, 6.5 Hours)
Career Track

Your language shapes your thoughts, actions, and the way others see you.  You can
speak think and behave more effectively by learning to replace limp language with
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strong alternatives.  Learn to become more positive, persuasive and powerful in every
situation.

SAY IT RIGHT:  HOW TO TALK IN ANY SOCIAL SITUATION
CO 23     (1 Audiotape, 1.5 Hours)     Harper Collins

Are you terrified of walking into a party alone?  Is your stomach in knots when you try to
meet new people?  Let communications expert Dr. Lillian Glass tells you how to talk to
anyone anywhere.

SEVEN DEADLY SINS OF CUSTOMER SERVICE, THE
CO 38     (1 Videotape, 3 Texts, 30 Minutes)     Mentor Media, Inc.

Lily Tomlin portrays the seven deadly sins from-I Don’t Care, to Hurry and Wait.
Understand what NOT to do things that irritate us when we are on the customer side of the
counter.

SPEECH POWER
CO 21     (12 Audiotapes, 1 Text, 11 Hours)     Tape Productions, Inc.

The series covers enunciation, pauses, everyday talking, useful foreign words, slang,
telephone speech, humor, body language, listening, persuasive speech, public speaking
and more.

SUCCESSFUL COMMUNICATOR, THE
CO 17     (4 Audiotapes, 4 Hours)     Nightingale-Conant Corp.

Let Earl's program make you the successful communicator you always hoped to be.  This
virtuoso of the spoken word teaches you everything he learned about communicating--
from knowing who you are talking to, to knowing exactly what to say and how to say it.

))TALK ISN’T CHEAP
CO 19     (1 Videotape, 1 Text, 19 Minutes)     Video Visions

Learn how to communicate more clearly and reduce unnecessary costs in time, morale
and money resulting from poor communication.  Demonstrated are four practical,
effective techniques for improving communication in the workplace:  make yourself
clear, add reinforcement, become an active listener, and find hidden messages.

))TALKING IN TYPE
CO 31     (1 Audiotape, 1 Hour)
Center for Applications of Psychological Type (CAPT)

Structured exercises for using the MBTI to improve communications with teams, co-
workers and supervisors.
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TALKING 9 TO 5
CO 43     (1 Videotape, 1 Text, 30 Minutes)     Chart House

Deborah Tannen uses her knowledge and perceptive insights to illuminate actual
workplace examples of how men and women converse on the job.  Learn to spot the
rituals that are most commonly misinterpreted.

TEN COMMANDANTS OF COMMUNICATING WITH PEOPLE WITH
DISABILITIES, THE
CC CO 45     (1 Videotape, 1 Text, Closed Captioned, 26 Minutes)

Excellence In Training Corporation
This video is designed to use in diversity training, new employee orientation, or customer
service training.  Community groups and schools will benefit from using this as an
awareness tool.  Close the gap of misperception.

THAT’S NOT WHAT I MEANT!
CO 33     (1 Audiotape, 1.5 Hours)     Success Motivation, Inc.

How conversational style makes or breaks relationships:  Dr. Tannen helps you recognize
your own conversational style and understand the styles of others.

THINKING ON YOUR FEET
CO 24     (2 Audiotapes, 1.7 Hours)     Professional Business Communications

Sound theory, well-defined strategies and specific examples are blended in this program
to provide you with all the help you need to respond well to questions.  You can maximize
your opportunities and present yourself as a confident individual.

VERBAL COMMUNICATION:  THE POWER OF WORDS
CO 15     (1 Videotape, 30 Minutes)     CRM Films

An essential training film for communication, empowerment, Total Quality Management
and diversity management.  Understand the importance of clear communication for
successful relationships and streamlined job performance.

VOICE MAIL ETIQUETTE
CO 32     (1 Videotape, 16 Minutes)     Salenger Films

Illustrates how voice mail helps improve communication, enhances personal effectiveness
and productivity.  The video describes specific techniques to help leave and receive
effective voice mail messages.

WHO’S ON FIRST
CO 40     (1 Videotape, 1 Text, 10 Minutes)     Salenger Films

A normal conversation between Abbott and Costello about the starting lineup of the Saint
Louis Wolves baseball team becomes a classic case of reciprocal misunderstanding and
demonstrates some of the inherent problems in effective communication.
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WORKING WITH PEOPLE
CO 42     (6 Audiotapes, 1 Text, 6 Hours)     Richardson Associates

Topics include:  Take immediate control of any situation; Establish trust and credibility; Get
what you want through the power of suggestion; Make your ideas irresistible; Avoid being
manipulated; Project greater self-confidence; Negotiate win/win outcomes . . .

WORKPLACE COMMUNICATIONS, THE GAPS AND TRAPS
CC CO 39     (1 Videotape, 2 Texts, Closed Captioned, 3 Hours)

The Training Edge
Is there a saboteur in the midst?  Learn how to bring out the best in people at their worst.
Focus your lens of understanding on human behavior in the workplace.

YOU JUST DON’T UNDERSTAND
CO 41     (7 Audiotapes, 10.5 Hours)     Books On Tape

Men and women are communicating across very separate cultures.  “Aside from vivid
examples and lively prose, Tannen makes linguistics interesting and usable . . .  This book
puts problems in manageable perspective.”  {The New York Times}

YOU KNOW WHAT I MEAN
CO 8     (2 Videotapes, 27 Minutes)     Rank Roundtable

When communication breaks down, teamwork and performance suffer along with
productivity, costly rework, and deadlines.  There are six vital communication skills that
could have changed the outcome of this high performance car race.  To be on a winning
team, each member is responsible to be sure they are understood.

CP-CAREER PLANNING

APPLICATIONS AND RESUMES
CP 7     (1 Videotape, 1 Workbook, 14 Minutes)
Department of the Navy

You only get one chance to make a first impression.  Learn how to gather and organize
application information and get an interview.

BREAKTHROUGH:  THE CAREER TRANSITION SYSTEM
FOR DEFENSE PROFESSIONALS

CP 16     (2 Manuals, 2 Booklets, 6 Hours)     National Center For Career Change
Defense professionals have a great deal to offer commercial industry and our country, are
better prepared than they may believe, and possess the skills to make the transition.  Find
out how it’s done.
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CAREER ADVANTAGE—
HOW TO GET THE JOB YOU WANT

CP 3     (12 Audiotapes, 1 Manual, 6 Hours)     Achievement Dynamics
This exciting new program gives you the knowledge, techniques and "secrets" you need to
manage your employment situation.  Find new strategies for directing your career, use
your current job to get a better one and turn the tables and make your boss live in fear of
losing you!

CAREER EDUCATION:
A FAMILY AFFAIR

CP 24     (1 Audiotape, 49 Minutes)     Luther B. Otto, Ph.D.
Hear the issues concerning career guidance for the youth of today; what options they have
and how parents play a vital role.  Although  statistics quoted in this program are dated,
the concepts are still useful.

CLEP
CP 1     (1 CD-ROM, 11 Texts, Time Varies)     The College Board

CLEP (College-Level examination Program), a program of exams in undergraduate
college courses that allow students to gain college credit for life experience.  Learn what
CLEP is, how to use it to get ahead and where to take the tests and more.

COLLEGE HANDBOOK, THE
CP 13     (1 CD-ROM, 1 Manual, Time Varies)     Maxwell Electronic Publishing

You have got a lot of ground to cover, but you just got a headstart!  This handbook helps
you pinpoint the right colleges for you by focusing on your individual needs.

COMPLETELY REVISED AND EXPANDED
COVER LETTERS THAT KNOCK’EM DEAD

CP 21     (1 Text, Time Varies)     Adams Media Corporation
Covers easy to follow steps for the best cover letters for all jobs, how to plan your mail
campaign and the latest electric job-search resources.  Great for career changing,
professionals and college graduates.

COMPLETELY REVISED AND EXPANDED
RESUMES THAT KNOCK’EM DEAD

CP 20     (1 Text, Time Varies)     Adams Media Corporation
Easy to follow steps for creating professional resumes.  Examples of successful resumes
and cover letters for all jobs.  Reference on the latest electronic job-search resources.
Great for career changers, professionals and college graduates.
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CREATIVE JOB SEARCH
CP 17     (1 Videotape, 1 Audiotape, 1 Text, 1.1 Hours)
Nightingale-Conant Corporation

Over 101 ideas on how to get and keep the job you really want.  Benefit from 50 years of
research into creative job search.  Get a better job, with greater opportunities at a higher
salary, by following the 10 steps in this program.

EVERY WOMAN’S ESSENTIAL JOB HUNTING AND RESUME BOOK
CP 22     (1 Text, Time Varies)     Bob Adams, Inc.

Lists the twenty hottest careers for women today; over eighty-five successfully proven
resumes and cover letters; the latest strategies for today’s tough job market!  Parts I-IV
include:  Assessment, Resumes/Cover Letters, The Job Hunt, The Interview, and Career
Planning.

GAME PLAN, THE
CP 8      (1 Videotape, 1 Workbook, 17 Minutes)
Department of the Navy

Job-hunting is a competitive event.  Learn how and then prepare to win the job hunting
game.

GETTING STARTED
CP 5     (1 Videotape, 1 Workbook, 20 Minutes)     Department of the Navy

Job-hunting is hard work that requires sustained physical and mental effort.  Learn
principles that will increase your chances of success.

GRADUATE MANAGEMENT ADMISSIONS TEST
CP 14     (3 Videotapes, 1 Text, 4 Hours)     Comex, Incorporated

This program is designed to help develop the test-taking abilities of the aspiring applicant
for advanced study in business and management.

Tape I  -- Romeo:      Verbal Ability
Tape II -- Corona:      Reading Comprehension and Critical Reasoning
Tape III-- Hollander:  Mathematics

GRADUATE RECORD EXAMINATION
CP 15     (3 Videotapes, 1 Text, 3.5 Hours)      Comex, Incorporated

The major purpose of this program is to assist you in your preparation and review for the
GRE by familiarizing you with the material you will encounter in the testing experience.

Tape I --  Romeo: Reading Comprehension and Analytical Reasoning
Tape II—Curristine: Verbal Ability
Tape III-- Argue:        Mathematics
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HOW TO MAKE RETIREMENT A NEW ADVENTURE
CC CP 10     (1 Videotape, 3 Audiotapes, 1 Text, Closed Captioned, 5 Hours)

Pacific Institute, Inc.
Sessions in this program include:  The Adventure Starts in Your Mind, Belief and
Awareness, Creating a Positive Self, Moving Toward Adventure, Goal Setting, and The
Foundation for the Adventure.

IF YOU KNEW WHO YOU WERE . . .YOU COULD BE WHO YOU ARE!
CP 2     (1 Manual, Time Varies)     Gerald M. Sturman, Ph.D. 

This package is an array of assessments focusing on who you are, your skills, your
Psychological Type, Career Type, Career Interests, Career Values and Needs, Internal
Barriers, Applications for Career Development Planning and much more.

JOB FINDING SKILLS FOR THE 90’S
CP 25     (1 CD-ROM, 1 Text, Time Varies)     Infobusiness

This insightful multimedia CD-ROM guides you through the process of identifying and
matching individual skills with specific job/career paths. Included are occupational outlooks
on over 200 career areas with in-depth descriptions.

JOBLANDER DELUXE ESSENTIAL JOB-FINDING SKILLS FOR THE 90’s
CP 32     (1 CD-ROM, Time Varies)     Drake Beam Morin, Inc.

Joblander is your one-stop shopping source for your job search needs.  Program guides
individuals through the process of identifying and matching skills with specific career
paths.  Learn essential fob finding skills and explore 200 major career areas.

LOOKING AHEAD PREPARING TO MEET THE FUTURE
CP 30     (1 Videotape, 1 Hour)      Video Initiatives

Job finding pros help you sell your skills.  Get tips on forming a strategy, feeling positive
about yourself, interviewing skills and writing resumes and cover letters that get you
noticed…and employed.

LOOKING AT OPTIONS
CP 6     (1 Videotape, 1 Workbook, 18 Minutes)     Department of the Navy
Study job alternatives to decide which career path to pursue.

LOSING YOUR JOB FINDING YOUR WAY
CP 31     (1 Videotape, 1 Text, 30 Minutes)     Vision

Losing your job can be as traumatic as losing a loved one.  Learn how to handle this
major loss from ones that have experienced it first hand.  Discover that it’s okay to feel
what you feel and how to find that new job-possibly a whole new career.
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PSYCHOLOGY OF SUCCESSFUL RETIREMENT, THE
CP 12     (1 Videotape, 1 Text, 30 Minutes)     Lois Haynes

Through the use of research data and personal experience, Lois Haynes breaks the
stereotype of retirement in order to shed a more positive light on this important facet of life.

RESUME HANDBOOK, THE
CP 19     (1 Text, Time Varies)     Bob Adams, Inc.

Provides accurate and authoritative information focused on obtaining an interview.
Excerpted in the Wall Street Journal’s National Business Employment Weekly; tells how to
write outstanding resumes and cover letters for every situation.

SACKED!  WHY GOOD PEOPLE GET FIRED AND HOW TO AVOID IT
CP 18     (2 Audiotapes, 2 Hours)     Wiley Sound

People get fired because they do not perform.  If I were in danger of being fired, I would
know it.  If I am going to be fired, there is nothing I can do about it.  The answer to all three
statements is false.  Learn the truth in this program.

SCORE-Rx FOR THE GRE
CP 11     (1 Manual, 1 Disk, 8 Hours)     Xenon Educational Systems, Incorporated

This program gives you the most accurate assessment of your abilities and the clearest
picture of what to expect on test day.  Score-Rx bridges the gap between your score now
and the score you need.

SELLING YOURSELF
CP 28     (6 Audiotapes, 8 Hours)     Nightingale-Conant Corporation

Whatever your job title, you are also a salesperson--and your most important product is
yourself.  Develop the skills that will make you indispensable in your industry and a well-
known authority in your field.

TAKE CARE OF YOUR OWN CAREER
A GUIDE TO FEDERAL EMPLOYMENT

CP 29       (Text, Time Varies)     Psychological  Assessment Resources, Inc.
This user friendly guide to working for the Federal Government is written for both the
newcomer and seasoned employee. Donna J. Moore, presents proven techniques,
action plans and a myriad of insider tools and tips not available in any other resource.

TELEPHONE SKILLS
CP 9     (1 Videotape, 1 Workbook, 16 Minutes)     Department of the Navy

The telephone is one of the best tools you have in your job search.  Learn how to use it
effectively.
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21 DAYS TO SELF DISCOVERY
CP 24      (4 Audiotapes, 1 Text, 4 Hours)     CareerTrack

Define what you want in life; address fears, relationships, values, self-acceptance and
more.  This plan is proven to build a stronger sense of who you are, what you believe in,
what you want to get it.

WHAT COLOR IS YOUR PARACHUTE?
CP 23     (8 Audiotapes, 1 Text, Time Varies)     Ten Speed Press

First published in 1970, Parachute is the granddaddy of self-help career books.  It is
engagingly written, creatively designed and packed with strategies and sound advice.

WHAT’S NEXT?  CAREER STRATEGIES AFTER 35
CP 27     (5 Audiotapes, 5 Hours)     Books On Tape

What’s Next? packs a wallop.  It is sure to get your adrenaline flowing and your career in
full swing.  Falvey is a frequent contributor to “The Wall Street Journal” and “Inc.”
magazines.

WINNING AT JOB HUNTING IN THE 90'S
CP 4     (1 Videotape, 1 Manual, 1 Hour)     Mel Schnapper, Ph.D.

Doctor Schnapper has helped thousands find their ideal job over the last 15 years.  Learn
this effective total job hunting system.

CT--CREATIVITY

ACCELERATED LEARNING TECHNIQUES
CT 17     (7 Audiotapes, 1 Text, 7 Hours)     Nightingale-Conant Corporation

A learning program to enable you to identify and use your own unique way of learning,
unleashing the power of your whole brain.  And, as a result, you will gain skills that put you
in the top one percent of people in our society.

))ART AND DISCIPLINE OF MANAGING CREATIVITY, THE
CT 24     (1 Videotape, 1 Text, 24 Minutes)     United Training Media

This video is based on the best-selling book Jamming—The Art and Discipline of
Business Creativity by John Kao.  View how IDEO, Senco, and Coca-Cola use a variety
of techniques to encourage and foster the creative development of new ideas within
their organizations.
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))C AND THE BOX, A PARADIGM PARABLE
CT 25     (1 Videotape, 6 Minutes)     Jossey-Bass Pfeiffer

Will inspire and motivate individuals to find creative solutions to old problems.  Will help
you to think creatively and fearlessly.

CREATIVE MANAGER, THE
CT 19     (1 Audiotape, 1 Booklet, 1 Hour) or
CT 4       (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)
Brian Tracy, Nightingale-Conant Corporation

Brian Tracy shows you how to become highly creative and more effective as a manager.

CREATIVE MYSTIQUE, THE
CT 15     (2 Audiotapes, 1.7 Hours)     Wiley Sound Business

How to Manage It, Nurture It, and Make It Pay:  Mister Keil does more than define the term
“creativity”.  He gives you valuable insights into the creative mind that you can put to use
on the job.

CREATIVE PROBLEM SOLVING
CT 3     (6 Audiotapes, 1 Workbook, 12 Hours)     Robert A. Moskowitz, AMA

This course is a progression of exercises, experiences, and cognitive learning that make
you a creative problem solver.  Your promotability will be increased because you can
handle more challenges with better results.  You will achieve a larger measure of
satisfaction because your newfound creativity will make life more stimulating.

CREATIVE THINKING
CT 16     (1 Audiotape, 6 Texts, 6 Hours)     Nightingale-Conant Corporation

Think in new directions and win with ideas in every department of life.

CREATIVITY AND INNOVATION
CT 22     (2 Videotapes, 1 Text, 1 Hour 37 Minutes)     Career Track

How good are you at coming up with bright ideas?  More importantly, how do you get
better at it?  This program shows you how to put yourself in a creative mood anytime,
anyplace.

DEVELOPING CREATIVITY
CT 2     (1 Videotape, 30 Minutes)     Susan Stephani

Unlock your personal and professional potential.  Learn how to approach problems
creatively.  Susan Stephani reveals what blocks creativity and illustrates techniques that
will help you overcome them.
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EFFECTIVE PROBLEM SOLVING
CT 23      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Life is a continuous succession of problems.  Everything you do revolves around your
ability to solve problems effectively.  Discover approaches, skills and techniques to
increase your ability to solve almost any problem that comes across your desk.

HOW TO BRING JOY, ENERGY
AND BALANCE TO YOUR LIFE!

CT 21     (1 Audiotape, 1.5 Hours)     ASTD
Ann, consultant and creativity expert, was assigned the task to awaken the latent creativity
in science and engineering post-doctoral students.  Use kid energy to manage time and
work; you do not have to go home from work exhausted.  Time Management.  95ASTD

HOW YOU CAN BE MORE CREATIVE
CT 6     (6 Audiotapes, 6 Hours)     Roger Von Oech

Exploring the creative process.  One successful method for thinking creatively and putting
it to work for you.  Rules and tips on mental blocks.  Examples of creative thinking in
action.

IDEA GENERATOR PLUS, THE
CT 11     (1 Manual, 1 Disk, Time Varies)     Experience In Software

These interactive program helps you come up with insights into your own problems and
makes you think.  It gives you the guidance you may have lacked before in seeking
answers and solutions.

JOURNEYS INTO CREATIVE PROBLEM SOLVING
CT 8     (2 Audiotapes, 1 Manual, 2 Hours)
Louis T. Coulson, Ph.D. and Alison G. Strickland, M.Ed.

This package will help you discover new insights and ideas to promote skill development
in working with the problems, challenges and opportunities in your life.

MAN AS THE CREATIVE TRANSFORMERS
CT 12     (1 Audiotape, 1.5 Hours)     Center For Creative Leadership
Learn how creativity can contribute to individual effectiveness.

MIND MAPPING—
HOW TO LIBERATE YOUR NATURAL GENIUS

CT 10     (4 Audiotapes, 1 Map, 4 Hours)     Nightingale-Conant Corporation
Discover the hidden pathway and the tools to unlock your brain’s creative powers.  Times
are changing fast and so should the way you create ideas and organize your thinking.

NATURE OF CREATIVITY, THE
CT 1     (2 Videotapes, 1.75 Hours)     Dr. John Demidovich
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Dr. Demidovich was famous for understanding the energy from within and how to use that
energy to stretch your creativity capabilities.  His inspiration helped many reach beyond
their perceived skills level.
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POWER OF FOCUSED THINKING, THE
CT 5     (6 Audiotapes, 1 Guidebook, 1 Workbook, 6 Hours)
Edward de Bono

Master the 6 proven techniques for effective and creative problem-solving and decision-
making.  Based on the concept of 6 thinking hats.

PRACTICAL TOOLS AND TECHNOLOGY FOR
DEVELOPING CREATIVITY, INNOVATION, AND VISION

CT 7     (1 Audiotape, 1.5 Hours)     Ulf Perning and Gerald Haman
Enhance creative thinking and productivity in organizations by implementing proven tools,
state-of-the-art systems and new technologies.

STANFORD EXECUTIVE BRIEFINGS, CREATIVITY VERSUS CONTROL
CC CT 20     (1 Videotape, Closed Captioned, 50 Minutes)     Infinite Media
Adams targets the issues of managing the tradeoffs between innovation and corporate
stability.  He engages the audience with a number of exercises that demonstrate the
obstacles to breaking out of comfortable habits.

SUBLIMINAL CREATIVITY
CT 13     (1 Audiotape, 1 Hour)     Gateway Institute

The Classics--As you enjoy relaxing music or environmental sounds on this subliminal
tape, your subconscious mind will absorb the positive, affirmative suggestions.

THINKING SKILLS FOR THE 21ST CENTURY
CT 18      (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corporation

Take control of the vast amount of information facing you; use your mind’s unlimited
capabilities for growth, expansion and increased levels of concentration to gather, access,
and process more of today’s information explosion.

WHACK ON THE SIDE OF THE HEAD, A
CT 14      (1 Audiotape, 1.8 Hours)     Walden Tape

How to unlock your mind for innovation.

CU—CUSTOMER SERVICE

))COMMUNICATING WITH CUSTOMERS
CU 06     (1 Videotape, 17 Minutes)     Communication Briefings

If you are on your organization’s front line:  delight your customers rather than anger
them, build trust and appreciation, correct customers without embarrassing them, and
never miss a chance to compliment a customer.
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CRITICAL FOCUS--CUSTOMERS!, THE
CU 2     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

All of us have customers, at all levels, both inside and outside the organization.
Discover the role of the customer and how you can organize your business activities to
achieve the very highest level of customer satisfaction imaginable.

EXCEPTIONAL CUSTOMER SERVICE
CU 3     (6 Audiotapes, 1 Text, 6 Hours)
CU 4     (3 Videotapes, 2.5 Hours)     Nightingale-Conant

Learn how to defuse irate customers and turn potential disasters into positive
encounters.  Discover how to build rapport through improved communications and
increase customer satisfaction.

EXTRAORDINARY CUSTOMER SERVICE
CU 1     (8 Audiotapes, 2 Texts, 1 Self Test, 8 Hours)
American Management Association

Do all you can do to gain your customers’ confidence. Make customer service an
attitude, not a department.  Learn skills to increase productivity and professionalism of
your customer service team.

))TRAINING ZIGGETS:  CUSTOMER SERVICE
CU 05     (1 Videotape, 1 Audiotape, 1 Text, 4 Hours)     Zig Ziglar

Lessons cover:  how to create loyalty with your customers, handling the irate customer,
creating a positive image with customers, handling customer complaints, customer
service as a system, how to be better, faster and different from the competition, meeting
and beating customers’ expectations, and the importance of attitude in delivering
sensational service.

DL--DELEGATION

DELEGATING
DL 5     (1 Videotape, 30 Minutes)     CRM Films

Understand the difference of delegating and dumping tasks.  This video illustrates the
hidden traps in delegation and shows basic steps for managers to take in improving
productivity and efficiency.



92

DELEGATING AND SUPERVISING
DL 9     (1 Audiotape, 1 Booklet, 1 Hour) or
DL 1     (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)
Nightingale-Conant Corporation

Never get swamped, backlogged or overworked again.  Learn and practice the "In’s" and
"out's" of these critical skills.

))DELEGATING FOR DIEHARDS:
WORKING TOGETHER TO GET THINGS DONE

DL 10     (1 Videotape, 2 Texts, 20 Minutes)     CRM Films
Learn the keys to win-win delegation:  analyzing tasks, selecting the right delegatee,
communicating effectively throughout the process, and ensuring successful results.

EFFECTIVE DELEGATION
DL 2      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Brian Tracy shows you how to think about the process of delegating effectively to
others.  As you become an excellent delegator, you will become more valuable to
yourself and your organization.

HOW TO DELEGATE
DL 8     (1 Audiotape, 1 Hour)     Listen and Learn USA

Effective delegation equals effective management.  That is the theory of Dr. MacKenzie.
Spot the barriers to proper delegation and learn how to overcome them.

HOW TO DELEGATE WORK AND ENSURE IT'S DONE RIGHT
DL 3     (4 Audiotapes, 3 Hours) or
DL 6     (2 Videotapes, 2.5 Hours)     Dick Lohr

How do you protect yourself from a "delegation disaster" that is turned in late, done all
wrong and wastes time?  Many people ignore delegation because they have never been
taught how to use it effectively.  Develop your own step-by-step delegation plan through
this program.

NO-NONSENSE DELEGATION
DL 7     (1 Audiotape, 1 Hour)     AMACOM

Probably no part of the management process is more misunderstood than delegation.  All
managers, to one degree or another, define it for themselves.  Learn the how and why with
this program.
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DM--DECISION MAKING

ABILENE PARADOX
DM 1     (2 Audiotapes, 1 Manual, 2 .1Hours)
DM 4     (1 Videotape, 28 Minutes)      Jerry Harvey

The Abilene Paradox is when groups and entire organizations take action that contradicts
their own best knowledge, and wind up defeating the very goal they set out to achieve.
Most conflict is designed to relieve us of responsibility for voicing our true opinions.  As
long as we are in conflict, we will not have to take action.

ART AND SCIENCE OF PROBLEM SOLVING, THE
DM 15     (6 Audiotapes, 1 Text, 4 Hours)     Nightingale-Conant Corporation

Problem solving truths help you gain a sense of control over your life.  Luck comes with
action; learn how to find answers--gather information, contemplate and set the direction,
write out your problems, solutions and plans using this system.

ART OF DECISION MAKING, THE
DM 16     (1 Audiotape, 1 Hour)     AMACOM

Seven Steps to Achieving More Effective Results:  This tape provides dozens of case
histories and step-by-step solutions.

BRAINSTORMING
DM 41     (1 Videotape, 8 Minutes)      The Cumberland Group

Brainstorming is a structured approach to thinking which helps a group use their collective
brainpower to generate new ideas.  It serves as a foundation for other problem solving
techniques by concentrating on creativity rather than analysis.

CAUSE AND EFFECT
DM 44     (1 Videotape, 14 Minutes)     The Cumberland Group

Cause and Effect Diagrams (also known as Fish-Bone Diagrams) are used to analyze a
particular result by identifying the potential contributing causes.  Once identified, a team
can act to remove or strengthen them to produce a change in the effect.

CHECKSHEETS
DM 46     (1 Videotape, 4 Minutes)     The Cumberland Group

A checksheet is a method to accumulate specific information over a specified time period.
Checksheets are useful when additional information is required to make a decision and/or
analyze a problem.

CONFIDENT DECISION MAKING—
HOW TO MAKE THE RIGHT CHOICE EVERY TIME

DM 3     (6 Audiotapes, 1 Manual, 6 Hours)     Roger Dawson
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Life constantly presents problem/opportunity scenarios.  How you turn problems into
opportunities, how you take greatest advantage of these opportunities, all lies in your
decision-making ability.
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CONTROL CHART INTERPRETATION
DM 2     (2 Videotapes, 1 Text, 50 Minutes)     Creative Quality Solutions, Inc.

This tape set is specifically designed for those who have received basic training in the
mechanics of creating and maintaining control charts but lack the skills to effectively
interpret the patterns on the chart.

CONTROL CHARTS 1
DM 39     (1 Videotape, 1 Text, 16 Minutes)     QCI International

This module explains the relationship of control charts to histograms.  Simple X control
charts are introduced prior to explaining X.R control charts and the steps necessary to
construct and interpret them.

CONTROL CHARTS 2
DM 35      (1 Videotape, 1 Text, 16 Minutes)     QCI International

This module describes how and where to use attribute control charts.  It also describes
how to construct control charts.  It includes an excellent introduction to np, p, u and c
control charts.

DECISION MAKING
DM 5     (1 Videotape, 1 Workbook, 30 Minutes)     Sybervision

Learn how to make decisions quickly and effectively.  Understand the value of basic skills
that every successful person needs.  Through learning how to analyze critical information,
the successful businessperson will make his jobs easier and finish quicker.

DOUBLING IDEA POWER
DM 10     (1 Text, Time Varies)     IDEA Development Associates

The goal of this workbook is to help you improve your creative behavior and problem-
solving ability--to help you learn how to think “beyond the edges of the familiar.”  Most
ideas are built, not born.

EXCELLENT DECISION MAKING
DM 51     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Making better decisions is similar to learning a mechanical skill.  It is the result of learning
the process through practice and repetition until you apply the key skill automatically in
every decision-making situation

FORCE FIELD ANALYSIS
DM 43     (1 Videotape, 8 Minutes)     The Cumberland Group

Force Field Analysis is a simple graphic tool to help analyze forces that combine to create
a given situation and to understand the impact of those forces on the problem a team is
attacking.
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FUNCTION ANALYSIS
DM 47     (1 Videotape, 8 Minutes)     The Cumberland Group

Function Analysis is a structured method for groups to examine and analyze the activities
that make up a specific function or job.  The analysis focuses on improved efficiency,
quality, safety or timeliness.

GRAPHS
DM 45     (1 Videotape, 7 Minutes)     The Cumberland Group

Graphs are a pictorial illustration of data.  They are used to simplify conclusions, which
may otherwise be difficult to explain.  If prepared properly, graphs can provide valuable
information at a glance.

GROUPTHINK
CC DM 14     (1 Videotape, 1 Text, Closed Captioned, 1 Hour)     CRM Films
CRM’s latest version features an interview with Doctor Irving Janis and analysis of the
eight group think symptoms by Doctor James K. Esser.  Also includes footage from ABC
movie, “Challenger”, and the 1941 attack of Pearl Harbor.

HISTOGRAMS
DM 36     (1 Videotape, 1 Text, 15 Minutes)      QCI International

Histograms include step-by-step instructions on how to construct histograms, as well as
methods of interpreting the results.  A case study helps to bring a sense of realism to the
process.

HISTOGRAMS
DM 50     (1 Videotape, 8 Minutes)     The Cumberland Group

Histograms are a method of organizing data and displaying it in a pictorial fashion.  They
also help determine certain trends or patterns in the data and give clues as to where or if
corrective action is needed.

JAPANESE CONTROL CHART, A
DM 12     (1 Videotape, 1 Manual With Chart, 17 Minutes)
Donald J. Wheeler and SPC Press

A detailed and comprehensive discussion of a Japanese control chart.

MAJOR MALFUNCTION...
THE STORY BEHIND THE SPACE SHUTTLE CHALLENGER DISASTER,
A

DM 9     (3 Videotapes, 6 Manuals, 1 “O” Ring, 2.6 Hours)
Research Foundation of the State University of New York at Binghamton
The “seriously flawed” decision making process that led to the tragedy of the Challenger
disaster on 28 Jan 86, is provided in this full overview.
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MANAGERIAL DECISION MAKING
DM 8     (1 CDi, Time Varies)
Association for Managerial, Professional and Executive Development, Ltd.

With this interactive program, you will learn four of the techniques managers use to make
informed decisions.

MEMORY JOGGER PLUS+, THE
DM 17     Overview (1 Videotape, 20 Minutes)     Goal/QPC

These series features 7 Management and Planning Tools developed to enhance the
power of the text. Includes examples of teams using each tool to address each issue.

DM 18   Affinity Diagram (1 Videotape, 34 Minutes)
DM 19   Interrelationship Digraph (1 Videotape, 26 Minutes)
DM 20   Tree Diagram (1 Videotape, 29 Minutes)
DM 21   Prioritization Matrices (1 Videotape, 34 Minutes)
DM 22   Matrix Diagram (1 Videotape, 19 Minutes)
DM 23   Process Decision Program Chart (1 Videotape, 24 Minutes)
DM 24   Activity Network Diagram (1 Videotape, 30 Minutes)
DM 25   Participant Guide (1 Manual, 11.5 Hours)
DM 26   Facilitator Guide (1 Manual, 11.5 Hours)

MICROMENTOR-REDESIGNING BUSINESS LEARNING
DM 29     (1 CD-ROM, 2 Manuals, 5 Hours)     Enterprise Media

The Tools of Total Quality is an easy, interactive way to learn how to improve the quality of
any work process.  Describes the 4 Step Process Improvement Cycle and allows one to
easily learn 14 quality tools.

NOMINAL GROUP TECHNIQUE
DM 42     (1 Videotape, 9 Minutes)     The Cumberland Group

Nominal Group Technique is a refinement of brainstorming.  It is a structured decision-
making technique, which helps a team, identifies what it collectively thinks are the best or
most important ideas.

PARETO ANALYSIS
DM 48     (1 Videotape, 8 Minutes)     The Cumberland Group

Pareto Diagrams are a specialized type of column graph that present causes for a problem
(rank ordered from most too least important). It’s most useful when information deals with
more than one type of problem or issue.

PROCESS ANALYSIS
DM 40     (1 Videotape, 10 Minutes)     The Cumberland Group

Process Analysis is a problem-solving tool that analyzes the flow of work and graphically
depicts the big picture so errors, delays, and wasted effort can be eliminated.
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RISK TAKING, A GUIDE FOR DECISION MAKERS
DM 7     (1 Text, 50 Minutes)     Crisp Publications

Presents a systematic three-phase process (diagnosis, planning and preparation, and
implementation) for making decisions in risky situations.  Be guided by principles such as
"growth requires risk", "risk only where you can handle the loss", and others.

SCATTER DIAGRAMS
DM 38     (1 Videotape, 1 Text, 14 Minutes)     QCI International

This module provides enough theory to enable viewers to understand and use scatter
diagrams.  You learn how to construct and interpret scatter diagrams.  It contains two case
studies.

))SPACE SHUTTLE:  THE RECOVERY
DM 64     (1 Videotape, 1 Hour)     Aviation Week & Space Technology

Go behind the scenes to see what went wrong with Challenger and how NASA has rebuilt
and redisgned the Space Shuttle Program.

))STATISTICS IN QUALITY, PRODUCTIVITY, AND PROBLEM
SOLVING

(11 Videotapes, 1 Manual, 55 Minutes Each)
Massachusetts Institute of Technology

DM 52 STATISTICS IN QUALITY, PRODUCTIVITY, AND PROBLEM SOLVING
(MANUAL)

Summarizes the major topics covered in videotapes DM 53-63.
DM 53 TECHNIQUES AND APPLICATIONS

Provides a set of fundamental statistical concepts, problem-identification techniques, a
balanced set of statistical techniques for problem-solving, and a basis for applications.

DM 54 PROBLEM IDENTIFICATION:  KEY ACTIVITIES
Covers imagineering, questioning, observing, and checklists.

DM 55 GATHERING, ANALYSIS, AND INTERPRETATION OF DATA
Reveals the reasons for gathering data and the value of statistics.

DM 56 DATA COLLECTION
Discusses the importance of randomization in sampling and other statistical operations.

DM 57 Histograms
Covers mean, range, standard deviation, and how to sample randomly.

DM 58 STATISTICAL DISTRIBUTIONS AND THE RUN CHART
Learn to use the normal, binomial, and Poisson distributions as models of variation.

DM 59 SHEWHART CONTROL CHARTS FOR VARIABLE, I
Covers the history of the ideas leading to the control chart and the components of a
process study.

DM 60 SHEWHART CONTROL CHARTS FOR VARIABLE, II
Discusses the concept of the statistical significance test.

DM 61 SHEWHART CONTROL CHARTS FOR VARIABLE, III
Covers the X-bar, R chart, and the central limit theorem.
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DM 62 SHEWHART CONTROL CHARTS FOR ATTRIBUTES
Variable and attribute measurements are contrasted.

DM 63 MORE CONTROL CHARTS, SOME SIGNS TESTS, & COMPUTER
SIMULATION

A further discussion of standardized control charts.  Computer simulations and their
application to statistical problems are also covered.

STORYBOARDING
DM 49     (1 Videotape, 12 Minutes)     The Cumberland Group

Storyboarding balances creativity and analysis.  It helps a team communicate visually and
is an effective way to present ideas.  Its flexibility allows for easy updates and changes.

STRATIFICATION
DM 37     (1 Videotape, 1 Text, 12 Minutes)     QCI International

Stratification builds on the concept of divide and conquers as it explains this powerful
problem-analysis tool.  You learn how problems can be broken down in the quest for
clues.

TOOLS FOR CONTINUAL IMPROVEMENT—
CONSENSUS DECISION MAKING TOOLS

DM 30     (1 Videotape, 1 Manual, 1 Template, 23 Minutes)
Executive Learning Incorporated

With this tape you will be able to use multiple voting to reduce a list of ideas; use rank
ordering to get a visual display an degree on agreement among team members; and use
structured discussion to lead a group to a consensus decision.

TOOLS FOR CONTINUAL IMPROVEMENT—
DATA COLLECTION METHODS

DM 32     (1 Videotape, 1 Manual, 1 Template, 18 Minutes)
Executive Learning Incorporated

This tape describes the components of an operational definition; distinguishes between
measurement and count data and describes the significance of these data types when
determining the measure.

TOOLS FOR CONTINUAL IMPROVEMENT—
IDEA GENERATING TOOLS

DM 33     (1 Videotape, 1 Manual, 1 Template, 15 Minutes)
Executive Learning Incorporated

Introduces you to the concept of idea generation as an important step in decision making.
After viewing, you will be able to use brainstorming to generate a long list of ideas; and
use nominal group techniques to generate a long list of ideas.
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TOOLS FOR CONTINUAL IMPROVEMENT--PARETO ANALYSIS
DM 34     (1 Videotape, 1 Manual, 1 Template, 25 Minutes)
Executive Learning Incorporated

After viewing this tape you will be able to describe the Pareto principle; list and describe
the five steps of Pareto analysis; construct and interpret a Pareto diagram and how the
process can aid process improvement efforts.

TOOLS FOR CONTINUAL IMPROVEMENT—
PLANNING FOR DATA COLLECTION

DM 31     (1 Videotape, 1 Manual, 1 Template, 16 Minutes)
Executive Learning Incorporated

Develop a data collection plan by learning learns the eight questions to ask when
“planning” a data collection effort and how to effectively answer the eight questions.

TOOLS FOR CONTINUAL IMPROVEMENT—
THE CAUSE AND EFFECT DIAGRAM

DM 28     (1 Videotape, 1 Manual, 1 Template, 13 Minutes)
Executive Learning Incorporated

This tape will enable you to use the elements of a cause and effect diagram; use seven
steps in developing a cause and effect diagram; and describe how diagramming helps a
team understand the causes which contribute to an effect.

TOOLS FOR CONTINUAL IMPROVEMENT--THE FLOWCHART
DM 27     (1 Videotape, 1 Manual, 1 Template, 13 Minutes)
Executive Learning Incorporated

After watching this tape, you will be able to use standard flowcharting symbols; use six
steps to create a flowchart; describe three approaches to developing a flowchart; and
explain how flowcharting helps a team understand a process.

DV--DIVERSITY

BRAIN SEX:  ANYTHING YOU CAN DO, I CAN DO BETTER
DV  18     (1 Videotape, 1 Guide, 50 Minutes)     The Learning Collection

As women continue to make strides in political and social equality, scientists would remind
us that equal does not necessarily mean the same.  Some of the differences are explained
on this video.
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BRAIN SEX:  LOVE, LOVE ME DO
DV 19     (1 Videotape, 1 Guide, 50 Minutes)     The Learning Collection

Parts of the brain are differently constructed in men and women.  The differences can
have profound implications for the relationships between the sexes.  This video will help
you understand some of these differences.

BRAIN SEX:  SUGAR AND SPICE
DV 17     (1 Videotape, 1 Guide, 50 Minutes)
The Learning Collection

Are we correct in thinking that all people are born equal?  This tape explores some of the
studies that claim men and women do not have identical brain structures, which may
account for some of the differences in behavior between the sexes.

BRIDGES—
SKILLS FOR MANAGING A DIVERSE WORKFORCE

DV 2     (1 Participant's Manual, Time Varies)     BNA
BRIDGES is about communication--the essence of being human and being a good
manager.  Learn to identify and solve difficult problems that arise from cultural, racial,
gender and language differences.

DV   5  A Question Of Honor (1 Videotape, 21 Minutes)
DV   6  That Kind Of Woman (1 Videotape, 22 Minutes)
DV   7  The Man In The Middle (1 Videotape, 27 Minutes)
DV   8  The Choice I Made (1 Videotape, 24 Minutes)
DV   9  Come One, Come All (1 Videotape, 22 Minutes)
DV 10  The Other Side Of The Coin (1 Videotape, 20 Minutes)
DV 11  Drawing The Line (1 Videotape, 22 Minutes)
DV 13  Introduction--Setting The Stage (1 Videotape, 13 Minutes)

CLOSING THE GAP GENDER COMMUNICATION SKILLS
 DV 36     (1 Videotape, 1 Text, 1 Hour)     American Media, Inc.

Training program that can help resolve gender-related communication problems within
your organization.  This video focuses on how conversation styles, not relationships or the
people themselves, can create misunderstandings and disappointments.

DESTINATION:  DIVERSITY
DV 25     (1 Videotape, 2 Texts, 26 Minutes)     Schorr Communications

This video is different because it is real.  Alice Hunter takes thirty people to beautiful Blake
Island in Washington State for a unique diversity experience.  The people featured are
managers and employees from a variety of organizations.

DIVERSITY IN THE WORKPLACE
DV 15     (1 Videotape, 1 Hour)     M. J. Hall
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DIVERSITY:
IT'S NOT JUST A MATTER OF RACE, SEX OR CULTURAL DIFFERENCE

DV 3     (1 Audiotape, 1.5 Hours)     Dianne LaMountain
Learn how to examine the potential sources of friction between people in order to move
beyond viewing diversity as an obstacle and move toward valuing it.

DIVERSITY SERIES
VOLUME I
CC DV 26     (2 Videotapes, Closed Captioned, 38 Minutes)

Quality Media Resources
Program I--On The Threshold Of Change
Program II--Gender And Sexual Orientation Work Place Issues

DIVERSITY SERIES
VOLUME II
CC DV 27     (2 Videotapes, Closed Captioned, 38 Minutes)

Quality Media Resources
Program III--Race, Ethnicity, Language And Religion Work Place Issues
Program IV--Age And Physical Ability Work Place Issues

DIVERSITY THROUGH CHARACTER
DV 31     (1 Videotape, 2 Texts, 17 Minutes)     Mentor Media

Go beyond outdated notions of  race and ethnicity and approach diversity in a whole new
way.  Character and ability are the central criteria in creating and sustaining professional
and personal relationships in a diverse workplace.

FAIRER SEX?, THE
DV 29     (1 Videotape, 18 Minutes)     CorVision

With the aid of hidden cameras and microphones, Julie and Chris, professional testers,
helped in this investigation.  They posed as two people who had just moved to a major
urban center, looking for jobs, shopping for cars, etc.  The results may surprise you.

FROM CAVES TO CONFERENCE ROOMS:
MEN AND WOMEN IN THE WORKPLACE

DV 16     (1 Videotape, 30 Minutes)
Jennifer James, Ph.D. and Marjorie Blanchard, Ph.D.

The focus of this program is on the sources of gender roles and how they develop into
workplace problems.  Dr. James and Dr. Blanchard present the gender specific
communication styles and practical management strategies that help promote a healthy
workplace.
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GENDER HOSTILITY IN THE WORKPLACE,
AN EEO/AA BACKLASH ROLEPLAY

 DV 34     (1 Audiotape, 13 Texts, 1.5 Hours)     ODT
Changes in the workforce have not been easy for anyone, especially for men, but nobody
is talking about it.  The gender hostility role-play is designed to show people that their
unresolved issues could very well be affecting their competence.

HARNESS THE RAINBOW:
DIVERSITY AND CHANGE IN THE WORKPLACE

DV 23     (1 Videotape, 1 Manual, 30 Minutes)     United Training Media
Learn to harness the rainbow, look beyond labels and impressions, create proper climates,
help others feel pride in their heritage, act as a mentor, and promote unity.

HARNESS THE RAINBOW:
DIVERSITY AND THE BOTTOM LINE

DV 24     (1 Videotape, 1 Manual, 35 Minutes)     United Training Media
Discover how managers and supervisors learn to view diversity as a plus.  Learn how to
harness the rainbow, treat others, as they want to be treated, and help others feel pride in
their heritage.

HIRE THE ONE WITH THE TURBAN:
CULTURAL DIVERSITY IN THE 1990'S

DV 14     (1 Videotape, 30 Minutes)     Jennifer James, Ph.D.
Gain insights into the creativity and experience of today's ever changing society.  Learn to
benefit from a multi-cultural workforce.  Doctor James demonstrates how to evaluate, hire,
motivate and educate people about the increasingly diverse workforce.

HOW TO MANAGE A CULTURALLY DIVERSE WORKFORCE
DV 32     (1 Audiotape, 1.5 Hours)     ODT, Inc.

This live seminar, set in Canada, looks at differences in a positive light.  The three areas
discussed are gender, languages and the specific style of Italian Canadians, plus a four-
step program that will help gap the differences.

INTERNAL SELLING OF A VALUING CULTURAL DIVERSITY PROGRAM,
THE

DV 35      (1 Audiotape, 7 Texts, 1 Hour)      ODT Inc
This is an unfolding, role-playing, case study exercise. You will be assigned the role of
either 1) the external consultant or 2) the internal coordinator for the upcoming Diversity
Training program.

MANAGING DIVERSITY
DV 28     (1 Videotape, 22 Minutes)     CRM Films

A program explaining how the differences in gender, race and ethnicity influence personal
perception.  Show the keys to making diversity a positive force in the workplace.



104

POWER DEAD-EVEN RULE, THE
CC DV 37     (1 Videotape, 1 Text, 36 Minutes)     CorVision
Gender segregation is neither desirable nor realistic in today’s world.  We forget that men
and women come from different cultures even if they are raised in the same country.
Improve your inter-gender communication skills.

TALE OF O, A
DV 30     (1 Videotape, 1 Text, 45 Minutes)     Goodmeasure Inc.

A Tale of “O” explores the consequences of being different.  It focuses on a group of
people in which some are “the many”, who are referred to as the X’s, and some are the
few, the O’s.  Being different from the majority in any dimension makes someone an O.

TRAINING MANAGERS TO BETTER MANAGE DIVERSITY
DV 4     (1 Audiotape, 1.5 Hours)     Saddie-Burton Goss

Learn basic information and models for developing and implementing diversity training
within management development programs in three different industries:  health care,
government, and high tech.

VALUING DIVERSITY—
MANAGING DIFFERENCES

DV 1     (1 Videotape, 1 Guide, 30 Minutes)     Copeland Griggs
Managing Differences shows how to evaluate, develop, and motivate diverse employees.
Through dramas and interviews, it illustrates how assumptions, real differences and
organizational culture affect the performance of all management levels in multicultural
settings.

VALUING RELATIONSHIP—
INTERPERSONAL SYNERGY
CC DV 22     (1 Videotape, 1 Manual, Closed Captioned, 4 Hours)

Griggs Productions, Inc.
Part 3 of Series--Illustrates that relationship is co-created and that there is a need for
mutual responsibility in building synergistic dynamics.  These cooperative patterns are the
basis for creativity.

VALUING RELATIONSHIP—
ORGANIZATIONAL ENERGY
CC DV 20     (1 Videotape, 1 Manual, Closed Captioned, 4 Hours)

Griggs Productions, Inc.
Part 1 of Series--Explores the challenges and change issues confronting today's
organizations and provides examples of how relationship is a critical tool to meeting
today's challenges.
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VALUING RELATIONSHIP—
PERSONAL PATTERNS
CC DV 21     (1 Videotape, 1 Manual, Closed Captioned, 4 Hours)

Griggs Productions, Inc.
Part 2 of Series--Looks at the individual's responsibility for understanding how their own
personal behavior and modes of interaction form the basis for building relationship.

EI—ENVIRONMENTAL ISSUES

BRIDGE TO SOLVING ENVIRONMENTAL PROBLEMS, A
EI 6      (3 Videotapes, 6 Hours)     BMP Center of Excellence

A panel of top defense manufacturing share proactive approaches to environmental
problems to promote competitive practices.  Discover what government agencies can
assist you in your business and how others are dealing with growing regulations.

HAZARDOUS MATERIALS MANAGEMENT ENGINEERING
CLASSES 1-6

EI 1     (3 Videotapes, 1 Text, 3 Tests, Time Varies)
University of New Mexico

Focuses on law and regulations, compliance standards, work practices, and safe and
efficient management of hazard materials programs and the science and technology of
hazardous waste.  Course consists of EI 1 through EI 5.

HAZARDOUS MATERIALS MANAGEMENT ENGINEERING
CLASSES 7-14

EI 2     (4 Videotapes, Time Varies)     University of New Mexico
Covers fundamental principles and regulatory information related to hazardous
materials management and engineering.  Course consists of EI 1 through EI 5.  Refer to
EI 1 for textbook and tests.

HAZARDOUS MATERIALS MANAGEMENT ENGINEERING
CLASSES 15-22

EI 3     (4 Videotapes, Time Varies)     University of New Mexico
Covers fundamental principles and regulatory information related to hazardous
materials management and engineering.  Course consists of EI 1 through EI 5.  Refer to
EI 1 for textbook and tests.
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HAZARDOUS MATERIALS MANAGEMENT ENGINEERING
CLASSES 23-30

EI 4     (4 Videotapes, Time Varies)     University of New Mexico
Covers fundamental principles and regulatory information related to hazardous
materials management and engineering.  Course consists of EI 1 through EI 5.  Refer to
EI 1 for textbook and tests.

HAZARDOUS MATERIALS MANAGEMENT ENGINEERING
CLASSES 31-38

EI 5     (4 Videotapes, Time Varies)     University of New Mexico
Covers fundamental principles and regulatory information related to hazardous
materials management and engineering.  Course consists of EI 1 through EI 5.  Refer to
EI 1 for textbook and tests.

ET--ETHICS

ACQUISITION ALERTS DOD ETHICS—
ISSUE TWO

ET 20     (1 Videotape, 1 Hour)     DSMC
Some of the legal and ethical pitfalls in acquisition are discussed.  People who think the
end justifies the means are contributing to the breakdown of the entire acquisition process.

BEYOND BORDERS:  ETHICS IN INTERNATIONAL BUSINESS
ET 27     (1 Videotape, 1 Leader’s Guide, 25 Minutes)
Ethics Resource Center

With the help of case studies, reflect on various ethical issues that may arise when doing
business across international borders.  Learn how to avoid problems before they happen.

BILL MOYER’S WORLD OF IDEAS:  MICHAEL JOSEPHSON
ET 1     (1 Videotape, 29 Minutes)     PBS Video

A Washington DC lawyer comes to the realization that his ethics were less than he could
live with now that he has a son.  Watch his success grow once he comes to grips with this
issue.

BUSINESS ETHICS?
ET 3     (1 Board Game, 2 Hours)     RT Games

Business Ethics is a board game designed to provoke discussion, feedback and team
building.  It presents a framework for managers to discuss in a unique and non-threatening
way.  Situations described and questions asked are:  focused on current issues,
challenging, varied, based on real situations and intended to generate discussion.
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BUSINESS ETHICS:
WE WERE JUST FOLLOWING ORDERS

ET 24     (1 Videotape, 15 Minutes)     MTI Films
Many find that the most effective way to improve customer satisfaction, increase revenues,
and drive down costs is to improve employee performance and reduce costly mistakes
and accidents.

COPYRIGHTS AND COPY WRONGS
ET 28     (1 Videotape, 1 Pamphlet, 23 Minutes)     Commonwealth Films, Inc.

Walk through real life nightmares of those who didn’t understand or didn’t follow the
copyright laws.  Learn from their mistakes on computer software, printed materials,
video/audio tapes, as well as text and graphics downloads from the internet.

DOD ETHICS AND PROFESSIONALISM
ET 5     (1 Videotape, 1 Pamphlet, 25 Minutes)     DOD Ethics Council

DOD managers are honest, dedicated, and hardworking.  The complexity of standards of
conduct rules, however, sometimes-complicate issues.  Reliance on personal ethical
principles, no matter how well developed, may not be enough to avoid pitfalls.  Would you
know the appearance of impropriety or abuse of position?

DOD ETHICS TRAINING--MAY 93
ET 8     (1 Videotape, 38 Minutes)     DOD Ethics Council
Part 1--The Questions of Ethics in DoD
Part 2--The Ethics of Gratuities
Part 3--Post-Government Employment
Part 4--Ethical Decision Making

ETHICS AND PUBLIC POLICY
ET 22     (4 Audiotapes, 1 Text, 5 Hours)
The Teaching Company Limited Partnership

Lecture 1 is The Nature of Rights:  Competing Conceptions; Lecture 2 is When Values
Conflict; Lecture 3 is On Liberty.  Professor Beiser is objective and thought provoking
throughout the eight-lecture course.

ETHICS AND QUALITY
ET 21     (1 Videotape, 2 Hours)     DSMC

An organization that functions with ethics and quality is an organization with Integrity and
values and is aligned with them.
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ETHICS IN AMERICA—
ANATOMY OF A CORPORATE TAKEOVER
CC ET 14      (1 Videotape, Closed Captioned, 1 Hour)

The Annenberg/CPB Collection
Merger mania presents an alarming array of ethical problems.  Debating the issues are T.
Boone Pickens, Berkshire Hathaway, Lester Thurow, and Senator Tim Wirth.

ETHICS IN AMERICA—
DO UNTO OTHERS
CC ET 10     (1 Videotape, Closed Captioned, 1 Hour)

The Annenberg/CPB Collection
Must we house the homeless or report a child abuser?  A distinguished panel discusses
the question of community responsibility.

ETHICS IN AMERICA—
DOES DOCTOR KNOW BEST?
CC ET 13     (1 Videotape, Closed Captioned, 1 Hour)

Annenberg/CPB Collection
Should you save the mother at the risk of losing the baby?  Doctors from the National
Cancer Institute and Memorial Sloan-Kettering Cancer Center discuss controversies
created by modern medicine.

ETHICS IN AMERICA—
POLITICS, PRIVACY, AND THE PRESS
CC ET 18     (1 Videotape, Closed Captioned, 1 Hour)

Annenberg/CPB Collection
What conduct on the part of a public official is relevant to "the public's right to know?"
Panelists from both sides--including Washington Post publisher Katharine Graham, Peter
Jennings, Mike Wallace, and Geraldine Ferraro--debate this issue.

ETHICS IN AMERICA—
PUBLIC TRUST, PRIVATE INTERESTS
CC ET 12      (1 Videotape, Closed Captioned, 1 Hour)

The Annenberg/CPB Collection
Jeanne Kirkpatrick, Joseph Califano, Junior, Senator Alan Simpson, Peter Jennings, and
others address the problems of trust--within government, between one public official and
another, and between the government and the public.
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ETHICS IN AMERICA—
THE HUMAN EXPERIMENT
CC ET 17      (1 Videotape, Closed Captioned, 1 Hour)

The Annenberg/CPB Collection
Does finding a cure justify putting test subjects at risk?  Doctor Arnold Relman, editor of
the New England Journal of Medicine, and other distinguished panelists, joins C. Everett
Koop in a discussion of the medical research field.

ETHICS IN AMERICA—
THE POLITICS OF PRIVACY

ET 19      (1 Videotape, 1 Hour)     The Annenberg/CPB Collection
The 1988 race for the Presidency has focused more visibly than ever before on the
personal lives of the candidates.  This program delves further into politics and privacy.

ETHICS IN AMERICA—
TO DEFEND A KILLER
CC ET 11      (1 Videotape, Closed Captioned, 1 Hour)

The Annenberg/CPB Collection
What rights do the guilty have?  United States Supreme Court Justice Antonin Scalia,
defense attorney Jack Litman and philosopher John Smith of Yale discuss ethical
dilemmas of our criminal justice system.

ETHICS IN AMERICA—
TRUTH ON TRIAL
CC ET 16      (1 Videotape, Closed Captioned, 1 Hour)

The Annenberg/CPB Collection
Is an attorney's first obligation to the court, the client, or the public?  Supreme Court
Justice Antonin Scalia, Judge Robert Merhige, attorneys Floyd Abrams and Stanley
Chesley, philosopher John Smith, and others debate civil litigation's ethical dilemmas.

ETHICS IN AMERICA—
UNDER ORDERS, UNDER FIRE
CC ET 15       (2 Videotapes, Closed Captioned, 2 Hours)

The Annenberg/CPB Collection
Part I--How do we wage war when the enemy dressed as civilians and children throw
bombs?  Generals W. Westmoreland, D. Jones and B. Scowcroft, correspondents P.
Jennings and M. Wallace question the duty to follow orders and a commander's obligation
to protect soldiers.
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ETHICS IN AMERICAN BUSINESS, PARTS 1-3
ET 23     (3 Videotapes, 1 Text, 2 Hours 36 Minutes)     PBS Video

Lea Thorton serves as moderator for this PBS teleconference dealing with today’s
developing ethical issues.  The second hour of this program responds to how corporations
prevent ethical crises and how they respond to whistle blowing.  Part three shows methods
used by corporations to educate employees about ethical standards.

ETHICS TRAINING
ET 9     (1 Videotape, 2 Hours)     DoD
Part 1--Ethics Training for Acquisition Students
Part 2--Ethics Training for Acquisition Instructors

MORAL MANAGEMENT AND LEADERSHIP
ET 2     (1 Videotape, 6 Hours)     Vice Admiral James B. Stockdale

POWER OF ETHICAL MANAGEMENT, THE
ET 4     (5 Audiotapes, 3 Hours)     Ken Blanchard and Norman Peale

This program is for everyone who faces ethical dilemmas in their lives.  It is also for
managers who want to create a healthy work environment where people do not have to
cheat to win.

PRINCIPLES IN PRACTICE:  STANDARD OF CONDUCT
ET 6     (1 Videotape, 1 Manual, 1 Hour)
Capitol Communication Systems Inc.

Delves into what the Standards of Conduct mean, Restriction Specifications, the Working
Wife influence, Fraternity Brothers influence, and End of Year Spending--how do the
Standards relate to you?

TRAINING MATERIALS AND COPYRIGHTS:
DID YOU KNOW. . ., PARTS A AND B

ET 29     (2 Audiotapes, 2 Hours)     ASTD
Scott Peterson specializes in the area of copyright and trademark law.  This program
consists of two parts of “Did You Know the Law?”  He details valuable information that
cannot be ignored in copyright issues.  95ASTD-M54

TOUGH DECISIONS:
ETHICS ISSUES IN GOVERNMENT CONTRACTING

ET 7     (2 Videotapes, 1 Manual, 3 Hours )     Ethics Resource Center, Inc.
Like other American businesses, government contractors confront a variety of challenges
as they seek to behave ethically and promote high ethical standards to their employees.
When trying to promote the good of the company, issues are not always clear cut; they
sometimes get clouded.  Seeing how others deal with situations often helps when you are
faced with difficult decisions.
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EV--EARNED VALUE MANAGEMENT

EARNED VALUE MANAGEMENT
EV 1     (1 Videotape, 2 Hours)     Defense Systems Management College

The history and evolution of earned value management (EVM) are discussed by a panel of
experts.  The panel uses case studies to show the effectiveness of EVM and how you can
implement it into your programs.

FM--FUNDS MANAGEMENT

))COST AS AN INDEPENDENT VARIABLE (CAIV)
FM 06     (1 Videotape, 2.5 Hours)     Defense Acquisition University

The use of CAIV as part of the acquisition strategy can lead to a substantial reduction in
the cost of DoD products, shorter program cycle times, clearer more innovative design,
manufacturing, support, and contracting approaches, and quality products.

DBOF, A NEW TOOL FOR AN OLD ASSIGNMENT
FM 1     (1 Videotape, 24 Minutes)     DoD

DBOF--Defense Business Operations Fund.  DBOF concerns restructuring of both the
funding and defense support organizations and the way they do business.  Its use will
standardize business practices and instill realistic financial management and accountability
within Defense.

MONEY IN BUSINESS PART 1:
INTRODUCTION TO BUSINESS FINANCE

FM 3     (1 CD-ROM, 1 Small Workbook, 1 Large Workbook, Time Varies)
Xebec Multimedia Solutions

Every decision made by a manager has financial implications for the organization.  This
course makes basic business concepts easy to understand.  In house use only .  Installed
on Computer #7 in LRC Computer Lab.

MONEY IN BUSINESS PART 2:
MANAGING CASH FLOW FOR PROFIT

FM 4     (1 CD-ROM, 1 Small Workbook, 1 Large Workbook, Time Varies)
Xebec Multimedia Solutions

Because cash flow is essential for the success of any business, you will learn what cash
flow is and why good management of cash flow is so crucial.  In house use only .  Installed
on Computer #8 in LRC Computer Lab.
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MONEY IN BUSINESS PART 3:
EFFECTIVE BUDGETING

FM 5     (1 CD-ROM, 1 Small Workbook, 1 Large Workbook, Time Varies)
Xebec Multimedia Solutions

The budget is a management tool.  No one can ignore budget issues and be a good
manager.  Learn how to go through the entire budget process from preparation to
evaluation.  In house use only .  Installed on Computer #9 in LRC Computer Lab.

SYSTEMS ACQUISITION FUNDS MANAGEMENT COURSE
FM 2     (1 Text, Time Varies)     DSMC

With this correspondence course, expand your understanding of DoD financial
management, or refresh your knowledge of the DoD financial management arena.

FS--FACULTY SKILLS

ACTIVE LEARNING IN THE DISTANT CLASSROOM
FS 111     (1 Videotape, 1.5 Hours)    Educational Network of Maine

Faculty learn specific techniques and strategies for transforming to the distant
classroom and create active learning environment at a distance.

ADULT LEARNING CENTER
FS 12-14     (3 Videotapes, 5-6 Hours)     Malcolm Knowles and DSMC Panel

Find out how adults learn and how it affects methods of instruction.  What is the difference
between learning versus being taught?  Realize what motivates and stimulates learning.

ASTD TRAINER’S SOURCEBOOK--FACILITATION, THE
FS 85     (1 Text, Time Varies)     McGraw Hill

This material will help you understand fully what superior facilitation is and how to plan and
conduct programs to train people to be superior facilitators.  Team
Building/Meetings/Communication.

BEST OF CREATIVE TRAINING TECHNIQUES NEWSLETTER, THE
FS 28     (1 Manual, Time Varies)     Compiled By Dave Zielinski

In this book are the "best of" tips, tactics and strategies from the Creative Training
Techniques Newsletter--over 400 tips in all.  From motivating learners to evaluating
training success to creative use of the latest audiovisual technology is covered.
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BREAKING THE LOCK:
DEAN’S GUIDE TO STIMULATING CROSS-DISCIPLINARY TEACHING

FS 103     (1 Audiotape, 1 Hour)     Network Communications
This is a live recording from the 1994 Annual AACSB Meeting that discusses the boundary
management issues of interdisciplinary programs.  Joint degree programs are coming to
new levels to force integration of the curriculum.

CASH GAMES
FS 82     (1 Text, 1 Hour)     HRD Press

The four cash games in this book explore a variety of interpersonal concepts and skills.
Here are some examples:  coalition formation, communication, credibility, escalation of
conflicts, negotiation, persuasion, saving face, trust building, etc.

CD-ROM TECHNOLOGIES FOR TRAINING
DELIVERY DON’T WORK . . . UNLESS!

FS 90     (1 Audiotape, 1 Hour)
American Society For Training And Development

Mr. Bainbridge shares lessons learned from clients using interactive media to improve
performance. Hear what companies are doing.  95ASTD-M35

CHEERS
FS 68     (1 Text, 1 Hour)     Resources For Organizations, Inc.

This book is a compilation of quotations, witticisms, and sayings to cheer you up, brighten
your spirits, or make you smile.

COGNITIVE STYLES PACKAGE
FS 79     (2 Audiotapes, 7 Texts, 2 Hours)     ODT, Inc.

Human relations’ trainers pay lip service to individual differences, but we infrequently
adapt ourselves and modify our training designs to accommodate the perceptual or
cognitive styles of our participants.

))COMPUTER GAME SHELLS
FS 87     (1 Disk, 1 Text, Time Varies)     Workshops By Thiagi, Inc.

Design 10 different computer games that incorporate principles of adult learning.
Program also includes 10 ready-to-use game shells:  CodeSolve, FastQuiz, FindSlot,
Fixlist, Hangman, MatchTwo, MindRead, PickOne, QuickRead, and Slapjack.

))COMPLETE GAMES TRAINERS PLAY, THE
FS 47     (1 CD-Rom, Time Varies)     McGraw Hill

Over 400 training games and activities from the best selling series Games Trainers Play,
More Games Trainers Play, Still More Games Trainers Play, and Even More Games
Trainers Play.  Using any Windows-compatible word processing program, you can
customize any of the games to your specific requirements and print the results.
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CONSULTING FOR ORGANIZATIONAL EFFECTIVENESS
FS 3     (9 Audiotapes, 12 Hours)     Organizational Consultants

This is a seminar designed to increase your abilities to consult with organizations to
improve organizational effectiveness where the task of the organization is the consultant's
focus.  It is a comprehensive framework presented with concepts to guide the consultant's
behavior--a "how to" seminar.

CONSULTING 101:
HOW TO SUCCEED AS A TRAINING CONSULTANT

FS 91     (1 Audiotape, 1 Hour)     ASTD
Avoid some mistakes as you begin your consulting business.  If you think being really
good at doing something is enough, think again.  95-ASTD-S33

COOPERATIVE LEARNING MODEL, A
FS 45     (1 Videotape, 52 Minutes)     Abraham Y. Goldratt Institute

Why is higher order thinking important in teaching and learning?  Succeeding in
implementing the Theory of Constraints will develop individual ability to judge, analyze,
and think critically.  TOC relates effectively to Cooperative Learning Models?

CORNERSTONES OF THE LEARNING ORGANIZATION
FS 59     (2 Videotapes, 2 Manuals, 3 Hours)     PBS Adult Learning

How can we design an environment in which creativity and personal growth are
encouraged?  Doctor Senge explores how we can create workplaces and schools that are
"learning organizations" in this video.

CREATING DYNAMIC ADULT
LEARNING EXPERIENCES VOL I AND II

FS 10     (2 Audiotapes, 1 Hour:  Each Volume)     Stephen Brookfield Interviewing
Malcolm Knowles, Raymond Wlodkowski, Alan Knox, and Leonard Nadler

Volume I:  "Setting the Stage for Dynamic Learning” and "How to be a Motivating Instructor".
Volume II: "Designing an Effective Learning Experience"; and "Linking Learning and
Performance Improvement."

CREATIVE TRAINING TECHNIQUES
FS 26     (6 Audiotapes, 1 Manual, 6 Hours)     Robert W. Pike

Covers delivering effective training:  presentation preparation, learner motivation, visual
aids, group involvement, creative materials, presentation techniques, customizing training,
and closing.

CROSSWORDS & MORE
FS 108     (1 CD-ROM, 1 Text, Time Varies)     Expert Software, Inc

Play and create over 2,000 mind-teasing crossword and wordsearch puzzles. Choose
from many established themes and/or create your own.
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CURRICULUM ALIGNMENT AND QUALITY CONTROL
FS 97     (1 Audiotape, 34 Minutes)
South Carolina State Department Of Education

Dr Aretha Pigford, associate professor at the University of South Carolina’s College of
Education, defines “curriculum alignment and quality control” as matching the written
curriculum with the taught curriculum with tested curriculum.

CURRICULUM AND ASSESSMENT
FS 98     (1 Audiotape, 58 Minutes)
South Carolina State Department Of Education

Change is a given; growth is optional.  Accountability is being responsible for what
students learn; We are on a quest trying to find a working 21st century school structure.

CURRICULUM FRAMEWORKS AND ASSESSMENT
FS 95     (1 Audiotape, 45 Minutes)
South Carolina State Department Of Education

The speakers relate fears from curriculum frameworks that become ceilings, not
foundations, and assessment instruments that lead to mis-judgements due to
miscommunication.

DELIVERING EFFECTIVE TRAINING
FS 73     (1 Videotape, 1 Text, 1 Hour)     Crisp Publications

This program is for trainers and managers responsible for structuring new training
sessions or seeking visual support and activities for existing sessions.  Discover a variety
of learning tools.

DEVELOPING, MARKETING, AND PROMOTING SUCCESSFUL SEMINARS
AND WORKSHOPS

FS 30     (1 Manual, Time Varies)     Robert W. Pike
Bob Pike covers information services, marketing, seminar guidelines, brochure
development, to evaluation.  Learn skills from a top presenter at American Society for
Training and Development.

DEVELOPING THE STAFF
FS 18     (2 Audiotapes, 56 Minutes)     George Pawles and Dr. Chaiken

Discusses school improvement and staff development and the latest in evaluating teacher
competency.

DOCTOR DEMING TALKS TO EDUCATORS
FS 76     (5 Videotapes, 1 Manual, 7.2 Hours)     Quality Enhancement Seminars

"Schools and Communities Cooperating for Quality--Lessons for Leaders," was a result of
Doctor Deming's overriding interest in eliminating organizational barriers to human growth
and productivity.
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DR. WILLIAM GLASSER ON QUALITY EDUCATION
FS 11     (1 Audiotape, 1.5 Hours)     William Glasser, Ph. D.

Dr. Glasser, Director of the Institute of Reality Therapy, discusses taking the quality
principles of Deming and applying them to the conduct and management within education.

DREAMS
FS 29     (1 Manual, Time Varies)     Compiled By Robert W. Pike

This book is a collection of quotes and visuals to help trainers and others that do
presentations be more creative in their visuals.

ENCYCLOPEDIA OF TEAM-DEVELOPMENT ACTIVITIES, THE
FS 36-37     (2 Manuals, Volumes I and II, Time Varies)     J. William Pfeiffer

New collection of 99 team-building activities and other materials that help you make a
difference in team and individual performance.

EVALUATING TRAINING PROGRAMS:
THE FOUR LEVELS

FS 40     (1 Videotape, 40 Minutes)     ASTD
FS 89     (1 Audiotape, 1 Hour)

The subject of evaluation is gaining popularity because of the pressure to probe the
positive impact of training and development activities.  This session provides clarity on the
four levels of evaluation and provides guidelines for their application.  95ASTD/V-M15

FAULTLESS FACILITATION
FS 78     (1 Text, Time Varies)     Human Resource Development Press

Teach others how to become faultless facilitators. The materials will help you design your
program, make the necessary arrangements, select your participants, and conduct the
program.

))FIRST IMPRESSIONS/LAST IMPRESSIONS
FS 56     (1 Text, Time Varies)     Resources for Organizations, Inc.

Two books in one.  Learn unique ways to open training programs, presentations, or
briefings.  Also, learn to effectively close your presentation and avoid the problem of
“running out of time, before you run out of content.”

5 TECHNIQUES FOR IMPROVING RESULTS
FS 64     (1 Videotape, 1 Hour)
American Society For Training And Development

Instructor-Led, Participant-Centered Training from the 1994 American Society For Training
And Development International Conference.
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FORGOTTEN STEP:
IMPLEMENTING SELF-DIRECTED LEARNING, THE

FS 16     (1 Audiotape, 1.5 Hours)     George Piskurich and James Lied
Understand the difference between the resource center and general dissemination
strategies used for implementing self-directed learning.  Examples show the rationale for
choosing one over the other as well as design and development problems associated with
each.

FRIENDS
FS 71     (1 Text, 1 Hour)     Resources For Organizations, Inc.

This book is a compilation of lovable, livable, laughable lines to cheer you up, brighten
your spirits, or bring thoughts of a friend.

FRONT END OF FRONT-END ANALYSIS, THE
FS 84     (1 Videotape, 30 Minutes)     ASTD

Eliminates the confusion that exists for many practitioners between need assessment,
needs analysis, and front-end analysis.  Take workflow systems view and understand
needs forecasting.  95 ASTD/V-M68

GAMES TEAMS PLAY FOR TEAM MEMBERS,
TEAM LEADERS, AND FOR SENIOR MANAGERS

FS 48-50     (3 Separate Games, Time Varies)
These games are designed to assist teams in reaching consensus about behaviors and
acceptable norms of self-managed teams. Learn in a non-threatening, participative,
enjoyable environment.

GAMES TRAINERS PLAY
FS 22     (1 Manual, Time Varies)     Edward E. Scannell

Over 100 exercises, activities, and training aids that have been proven effective in a
variety of group situations to increase participation.

GAMESHOW P.A.L.
FS 107     (1 Text, 3 Disks, Time Varies)     LearningWare, Inc.

This is a Jeopardy-style game show for self-directed learning.  Create a game show on
any subject.  Communication/Team Building.

GAMESHOW PRO
FS 106     (1 Text, 7 Disks, Time Varies)     LearningWare, Inc.

Create slick TV-style game show that involves attendees, reinforce information and make
learning fun.  Communication/Team Building.
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GETTING STARTED WITH MULTIMEDIA TRAINING
FS 92     (1 Audiotape, 1.5 Hours)     ASTD

Utilization of interactive multimedia for organizational training needs is stemming from
home multimedia computers.  Parents are seeing how easy it is for their children to learn
this way.  Corporations find:  faster, better, on-site, flexible, and cheaper.  95 ASTD-MO9

GROUP GROPE
FS 80     (1 Text, 1 Hour)     Press HRD

A popular framegame with more than 325 variations gives participants a deeper
understanding of concepts, increased sharing of values, and ownership of decisions.
Players interact, relax and collaborate.

HAPPINESS
FS 72      (1 Text, 1 Hour)      Resources For Organizations, Inc.

This book is a compilation of lovable, livable, laughable lines to make you happy or bring a
smile to your face.

HOW TO BE A BETTER TRAINER
FS 75      (3 Videotapes, 1 Text, 3 Hours)     CareerTrack

Training is no longer just a nice thing to do.  It is crucial and necessary to the health and
growth of any organization.  In these changing times, everyone has a role in training.
Understand your role and the techniques to do it better.

HOW TO DESIGN A QUESTIONNAIRE
AND WRITE EFFECTIVE QUESTION ITEMS  FOR IT

FS 19     (1 Audiotape, 1.5 Hours)     Bob Abrams
Design questionnaires that result in valid evaluations of training programs.  This hands-on
session focuses on cost-effective design, writing questions, the benefits of self-reports,
increasing validity, and pitfalls to avoid in question construction.

HOW TO SET UP AND MAINTAIN A TRAINING LIBRARY
FS 63     (1 Videotape, 1 Manual, 1 Hour)     CareerTrack

Make your training library more than a showcase of good intentions.  A top-notch training
library properly managed, well stocked, and actively used is an asset to any organization
and benefits employees.

HOW TO TEACH ADULTS IN A FUN AND EXCITING WAY
FS 46     (1 Audiotape, 1 Text, 1.5 Hours)     ASTD

Teaching adults can be fun!  Learn new strategies to maximize student participation.  A
four step model, PACE, will help enhance performance in your very next session.
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HOW TO TEACH GROWN-UPS
FS 27     (12 Audiotapes, 1 Workbook, Time Varies)     Practical Management Inc.

For Trainers, Instructors, Facilitators or Discussion Leaders.
1.  Learning versus Schooling
2.  The Participative Lecture Process
3.  Discussional Methods of Instruction
4.  Using the Common Instructional Aids Effectively
5.  Lesson Planning and Objectives
6.  Experiential Methods
7.  One on One Instruction
8.  Test or NOT To Test

HOW TO TRAIN WITH VIDEO
CC FS 115     (1 Videotape, 1 Text, 30 Minutes)     CareerTrack Publications

Highlights of this program are: Evaluating  program credibility and effectiveness,
before you buy, Integrating video with existing training programs, Incentives and rewards
and how to entice people to learn.

IMPROVEMENT OF STUDENT LEARNING, THE
FS 66     (1 Videotape, 1 Hour)     Topitzes & Associates, Inc.

Most teachers are not aware of how effective they are and few students would be able to
assess their own development as learners.  Classroom assessment is useful for
pedagogical purposes and for learners who monitor their own learning.

INFO-LINE BASIC TRAINING FOR TRAINERS,VOLUME 1
FS 24     (1 Manual, Time Varies)     ASTD
Basic Training for Trainer
Be a Better Needs Analyst
Surveys from Start to Finish
How to Market Your Training Programs
Basics of Instructional Systems Development
Write Better Behavioral Objectives
Make or Buy:  How to Decide
Training and Learning Styles
Be a Better Writer
Write, Design, and Produce Effective Training Materials
Participant’s w/Disabilities:  How to Address Their Needs
Effective Training Manuals

INFO-LINE BASIC TRAINING FOR TRAINERS, VOLUME 2
FS 25     (1 Manual, Time Varies)     ASTD
10 Great Games and How to Use Them
Create Effective Workshops
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To Learn, Learning to Listen
How to Create a Good Learning Environment
Succeed in Facilities Planning
How to Prepare and Use Effective Visual Aids
Ensure Learning for Training Films and Videos
Alternatives to Lecture
Make Every Presentation a Winner
Top-notch Training with Partners
Get Results with the Case Method
Essentials for Evaluation

INNOVATIVE ASSESSMENT/APPROPRIATE CURRICULUM
FS 96     (1 Audiotape, 59 Minutes)
South Carolina State Department Of Education

Drs. Nielson and Raeber address the broader systemic changes required to improve
performance assessment and curriculum.

INSTRUMENTATION KIT
FS 60 A-H, FS 61 I-P, FS 62 Q-Z     (3 Texts, Time Varies)
The University Associates

This kit contains 114 instruments in the following categories:  communication,
consulting/facilitation, groups/teams, interpersonal, management/leadership, organization,
and personal.

INTERACTIVE LECTURES
FS 41     (1 Text, 1 Hour)     HRD Press

An interactive lecture is adjustable, effective, and incorporates two-way communication.
Learn to prepare one using these formats:  fishbowl, idea map, shouting match, press
conference, item list . . .

IT'S A JUNGLE OUT THERE! AND TIME TO UNTAME THE TRAINER
FS 8    (1 Videotape, 1.5 Hours)     Kate Butler

Enhance the sensory impact of training through visual, auditory and tactile elements.  How
do you transfer learning to the adult student?  What can you do to improve the process?

IT’S A WHOLE NEW WORLD, LEANDER I.S.D.
FS 132     (1 Videotape, 10 Minutes)     Leander Independent School District

This video depicts how quality in education has been implemented in the Leander
Independent School District, Austin, Texas.
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LEARNING CONTRACTS
FS 102     (1 Audiotape, 1 Hour)     Network Communications

This program is a live recording from the 1994 AACSB Annual Meeting.  A learning
contract involves mapping the field of study to include what the learner needs to know.
The learner is actively involved in criteria that frame the assessment process.

LEARNING IN AMERICA:
SCHOOLS THAT WORK

FS 15     (1 Videotape, 2 Hours)     PBS Video
Explore the problems with American elementary schools.  Find out what is wrong with the
system and what some schools are doing about it.  See how staff, student and parent
involvement makes the difference in creating a positive learning experience for children.

LEARNING TECHNOLOGIES AND EDUCATION –
THE NEW WAVE

FS 104     (1 Audiotape, 1 Hour)     Network Communications
1994 Annual AACSB Meeting:  James Buckley from Apple Corporation talks about
meeting the demands of a global environment and the new economy.  Virtual
organizations will be the wave of the future.  Invest in your new infrastructure to be
competitive.  95 ASTD Plenary II

LEARNING TECHNOLOGIES IN BUSINESS SCHOOLS
FS 101     (1 Audiotape, 1 Hour)     Network Communications

Jason Frand speaks about differences between the industrial and Information ages and
what those differences mean to the learner.   Emerging learning technologies will create
more flexibility.

LITTLE BOY, THE
FS 9     (1 Videotape, 27 Minutes)

As children we are unaware of boundaries and rules and therefore are very creative.  See
how creativity can and is easily “squashed” through the “traditional” learning system.

MAGIC OF INTERACTION
17 TECHNIQUES FOR INCREASING YOUR TRAINING IMPACT, THE

FS 43     (1 Videotape, 1 Hour)     ASTD
Explores alternatives to the lecture and expands the trainer’s tool kit.  Learn to identify and
break through barriers to learning.  95-ASTD-V-21

MAKE TRAINING STICK—
19 PLUS TECHNIQUES TO TRANSFER TRAINING

FS 20     (1 Audiotape, 1.5 Hours)     D. Johnson and B. Carnes
Get hands-on experience in using five transfers, follow-through, and reinforcement
techniques plus an overview of 14 others.
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MAKING LARGE CLASSES INTERACTIVE
FS 58     (1 Videotape, 30 Minutes)     University of Cincinnati

Five faculty, from various disciplines at a large research university, talk about their own
practical strategies, which include both high-tech and low-tech approaches for making
large classes interactive.

MAKING TRAINING STICK
FS 31     (1 Manual, Time Varies)     Barbara Carnes and Dora Johnson

Resource manuals of techniques to follow up follows through and reinforce training.
Features include:  easy to use, low cost reinforcing techniques, which will increase
participant retention.

MATRIX GAMES
FS 81     (1 Text, 1 Hour)     HRD Press

A matrix game is a game that uses a board in the form of a square matrix to provide an
efficient, effective, and exciting small group activity for training, testing, and teamwork.
This book contains three games and briefer instructions for six more.

MORE GAMES TRAINERS PLAY
FS 23     (1 Manual, Time Varies)     John W. Newstrod

A collection of 100 exercises, activities, and training aids designed to add new life to
training.  You are provided with more opportunities to enhance, illustrate or reinforce key
training points.

MOTIVATING TEACHERS AND STUDENTS
FS 100     (1 Audiotape, 55 Minutes)
South Carolina State Department of Education

Doctor Don Tubbs speaks about traditional aspects of teaching; he challenges teachers to
become aware of what they say and do.  He urges teachers to make students feel
important to achieve their best.

NEEDS ASSESSMENT IN HR DEVELOPMENT:
BEST PRACTICES

FS 86     (1 Audiotape, 1.5 Hours)
American Society For Training And Development

Training guided by needs assessment is key to effective organizational training program.
The audience interacts with the speaker to identify reasons for and barriers to
implementing needs assessment.  95-ASTD-W39

NEW WAY, THE CONTINUOUS IMPROVEMENT PROCESS, A
FS 55     (1 Videotape, 15 Minutes)     Alaska Department of Education

Understand the Continuous Improvement Process at Mount Edgecumbe High.  See how
students took the tools of TQM and applied them not only in the classroom, but also to
running a business out of Mount Edgecumbe High.
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92 ASTD GENERAL SESSION
FS 65     (1 Videotape, 1 Hour)     ASTD

Shows the role of training the training profession or the role of human resources with the
evolution occurring in business today.  92 ASTD/V-5O

PLACING LEARNING FIRST
FS 69     (1 Videotape, 1 Hour)    Topitzes and Associates, Inc.

Demonstrates the need to replace the current educational system with one for the new
kind of society, which we live. Designed for new students, new information about learning
and new technology.

PRACTICAL PROCEDURE FOR LEVEL 3 EVALUATION TRAINING, A
FS 94     (1 Videotape, 1 Text, 1 Hour)     ASTD

“Are employees applying the skills and knowledge on the job which were provided by
training?  If not, why not?”  James R. Norton, Ph.D., of Motorola, presents this program.
95ASTD/V-M25

PRACTICALITY OF A RADICAL WORKPLACE, THE
FS 77     (1 Videotape, 1.5 Hours)     ASTD

Peter Block speaks at the ASTD conference. The idea of stewardship, empowerment and
partnership are nice, however, in today's changing world they are difficult practices.

))PRACTICE TO THEORY TO PRACTICE
FS 17     (1 Videotape, 1 Text, 4 Hours)
American Association for Counseling & Development

Educators have the responsibility to understand their students, colleagues, and their
environments.  Learn to use the Wells/Knefelkamp Practice-to-Theory-to-Practice model
in educating, individual development, counseling, and organizational development.

PUTTING POWER, PUNCH, AND PIZZAZ IN YOUR TRAINING
FS 5     (1 Videotape, 1 Guide, 33 Minutes)     Robert Pike

Bob Pike, a top presenter at the 1991 American Society for Training and Development
Conference, shares tips and techniques for using overhead projectors, transparency
techniques, creating transparencies and much more.

PUTTING POWER, PUNCH, AND PIZZAZ INTO YOUR PRESENTATIONS
FS 2     (1 Videotape, 33 Minutes)     Robert Pike

Bob Pike shares tips and techniques for using overhead projectors, transparency
techniques, creating transparencies, using the flipchart and poster printer, and keynotes
brainstorming and problem solving.
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SCHOOLS THAT MAKE SENSE
FS 38     (1 Videotape, 2 Texts, 2 Hours)
The American Association of School Administrators

This program on education contains four segments:  Where’s the System? , Reforming Schools
to Make Sense, Learning . . . No Choice! , and Operating a Learning-Centered System.

SELF-ADEQUACY:
ORIGINS AND DEVELOPMENT

FS 105     (1 Audiotape, 55 Minutes)
South Carolina State Department Of Education

As one of the featured speakers at the ‘83 Governor’s Conference on Education in
Columbia, Dr. Frierson discussed how a person feels about himself affects everything a
student does in school and throughout life.

SMILES
FS 67     (1 Text, 1 Hour)     Resources For Organizations, Inc.

This book is a compilation of quotations, witticisms, and sayings, which can be copied for
classroom vugraphs or charts.

SQUARE WHEELS,  THE BIG BOOK
FS 1     (2 Texts, Time Varies)     Performance Management Company

This package comes in two parts.  One is a collection of exercises and activities to
be used by facilitators and team leaders on innovation, creativity and communications.
Two is support material and vugraphs for each exercise and activity.

SURVIVAL SKILLS FOR THE NEW TRAINER
FS 88     (1 Audiotape, 1 Hour)
American Society For Training And Development

Jean Barbazette addresses training issues that arise with adult learners. New trainers
benefit by participating in her interactive approach of demonstrating problems and by
gaining insight into handling similar situations in other training environments.

SWINGING WITH STYLE
FS 6     (1 Audiotape, 1.5 Hours)     Sid Gailliard and Alice Bridges

Develop and deliver customized training that accommodates all learning styles and
incorporates accelerated learning techniques and activities.
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TEACHER SELF-ESTEEM:
CATALYST

FS 99      (1 Audiotape, 50 Minutes)
South Carolina State Department of  Education

T. Alderman speaks to the importance of positive management; preventive management
and self-management to more effectively manage the classroom.  He shares a model
discipline he developed called the de-escalation model.

TEACHING STRATEGIES FOR THE DISTANT CLASSROOM
FS 116     (1 Videotape, 1.5 Hours)     Education Network of Maine

Teaching from a distance can be challenging.  This program is designed for faculty who
want to learn specific techniques and strategies as well as administrators who desire to
increase their system’s effectiveness with distance education students.

TEN ACTIVE TRAINING DESIGNS  FOR LEARNING ORGANIZATIONS
FS 42     (1 Videotape, 40 Minutes)     ASTD

Explore ten participant-active training designs that build immediate interest, impart
information without lectures, promote group learning and review material covered.  *
Communication/ Relationships.  95 ASTD/V-M40

THANKS
FS 70     (1 Text, 1 Hour)     Resources For Organizations, Inc.

This book is a compilation of lovable, livable, laughable lines to cheer you up, brighten
your spirits, or make you smile.  Copying for classroom use is the purpose of this book.

THEORIES AND MODELS IN APPLIED BEHAVIORAL SCIENCE
FS 32-35     (4 Manuals, Volumes I, II, III, IV, Time Variety)     J. William Pfeiffer

A quick, organized reference of all the theories and models for behavioral science dealing
with individuals, group, management/leadership, and organizational.  Need a review on
Johari Window, Situational Leadership, Open/Closed Relationships, or Groups Systems
Theory--clear up the confusion with a review.

TO LEARNING FROM FAILURE:
RETHINKING TRAINING PROCESSES

FS 39     (1 Videotape, 40 Minutes)     ASTD
Emphasizes learning by doing, explains how stories wrapped into simulated

environments and software that emulate human reasoning, planning, and conversation
help people to learn more, FASTER. 95-ASTD/V

TOC FOR EDUCATION
FS 44     (1 Videotape, 56 Minutes)     Abraham Y. Goldratt Institute

Kathy Suerken is president of Theory of Constraints in Education.  She designed a
thinking model to create a win/win for the teacher and the students to enhance and
promote learning.
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TRANSFORMING COURSES AND TRAINERS FOR DISTANCE EDUCATION
FS 93     (1 Audiotape, 1 Hour)     ASTD

Distant education is the exception today but is becoming the norm in the global world.
Learn how to transform your course and yourself.  95-ASTD-M48

TRICKS FOR TRAINERS
FS 112     (1 Videotape, 36 Minutes)     Smart Choice Media

Dave performs some of the most unbelievable magic for you to use as openers, closures
or illustrations.  Simply put the tape in the VCR and let Dave amaze and inspire your
audience.

FS 113 Volume II     (1 Videotape, 40 Minutes)     Smart Choice Media
Dave teaches you to present easy magic tricks that will wow your participants!  Easy-to-
customize to any training situation, each trick use easy-to-find props requiring little
practice.

FS 114 Volume III     (1 Videotape, 35 Minutes)     Smart Choice Media
Dave teaches brainteasers and energizers that they will be able to do themselves.  Tied to
your training content, watch as the tricks are performed and your content is reinforced--
increasing training transfer.

UNACCUSTOMED AS I AM
FS 7     (1 Videotape, 1 Hour)     Larry Lottier and Edward Scannell

Learn to improve skills, overcome butterflies, build audience rapport and find out the dos
and don'ts of visual aids.

VIRTUAL REALITY AS AN INSTRUCTIONAL TECHNOLOGY
FS 21     (1 Audiotape, 1.5 Hours)     C. Grantham

Learn about the new technology "cyperspace" and its various training applications.  An
extension of computer-based training, it allows employees to experience simulated work
situations by connecting them to computer-generated physical workspaces and
interactions with other employees, customers, and management.

))WIDS INSTRUCTIONAL DESIGN AND PLANNING
(1 Videotape, 1 Manual, Time Varies)
Wisconsin Technical College System Foundation, Inc.

FS 118 Manual WIDS 4 Instructional Designer
FS 119 Lesson 1 Introduction to Performance-Based Instruction

(54 Minutes)
FS 120 Lesson 2 Writing Competencies (52 Minutes)
FS 121 Lesson 3 Analyzing Competencies (60 Minutes)
FS 122 Lesson 4 Learning Objectives (49 Minutes)
FS 123 Lesson 5 Performance Standards (60 Minutes)
FS 124 Lesson 6 Core Abilities (49 Minutes)
FS 125 Lesson 7 Sequencing and Course Outcome Summaries

(42 Minutes)
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FS 126 Lesson 8 Selecting Performance Assessment Strategies
(45 Minutes)

FS 127 Lesson 9 Performance Statements, Rubrics, and Checklists
(58 Minutes)

FS 128 Lesson 10 Connecting Teaching to Learning (46 Minutes)
FS 129 Lesson 11 Designing Learning Activities (53 Minutes)
FS 130 Lesson 12 Instructional Materials (53 Minutes)
FS 131 Lesson 13 Learning Plans, Lesson Plans, and Syllabus

(50 Minutes)

WORKPLACE LITERACY THROUGH TEAMS AND TOURNAMENTS
FS 4     (1 Videotape, 1 Manual, 1 Hour)     Sivasailam Thiagarjan

Identify workplace literacy topics and learning resources, create learning teams, conduct
collaborative coaching sessions and competitive tournaments, and repeat the cooperative
and competitive rounds.

WUZZLES FOR PRESENTERS
FS 83     (1 Text, 1 Hour)     Resources For Organizations, Inc.

This book is a collection of stretching exercises for the mind.  Puzzles are a perfect way to
involve people at any point in a presentation. —Created for classroom use.

ZIFF INSTITUTE'S INTERACTIVE '93 CONFERENCE
FS 57     (1 Videotape, 2 Hours)     Ziff Institute

General Session presenters preview some highly effective interactive multimedia training
packages, predict the direction this technology is taking, give a perspective on redesigning
learning processes and a historical overview of interactive multimedia.

GS--GOAL SETTING

))BREAKING THE SUCCESS BARRIER:
USING STRATEGIC THINKING SKILLS TO ACCELERATE YOUR
GOALS

GS 02     (6 Audiotapes, 6 Hours)     Brian Tracy
Mastering easy to learn life principles will cut your work load in half, make life easier,
and increase your energy and stamina.  Concentrate on your most important goals,
determine your core talents, and unleash the power of your creative force.

DREAMVENTURE
GS 15     (1 CD-ROM, 2 Texts, Time Varies)     Nightingale-Conant Corp.

Work with your top goals, setting out to reach them by navigating an interactive, 3-D CD-
ROM.  Experience challenging events that test and build your time management,
leadership, and decision-making skills.
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GOAL SETTING
GS 7     (1 Audiotape, 1 Hour)     AMACOM

A goal is an end, a result, not just a task or a function to be performed.  It is a standard of
achievement we motivate toward.  Learn to set and achieve these goals for yourself and
your company with this program.

GOAL, THE DRAMATIC STORY, THE
GS 13      (1 Videotape, 1 Text, 1 Hour)     American Media Inc.

The Goal is about people trying to understand what makes their world tick so that they can
make it better.  They have the courage to face inconsistencies and to avoid running away
from them just because “that’s the way it was always done”.

GOALS
GS 1     (6 Audiotapes, 6 Hours)     Zig Ziglar

Learn how to recognize and set your goals, techniques for finding extra time you did not
think you had, and for cutting big goals down to easy-to-handle size.  Take advantage of
this opportunity to write your "business plan for life"--to set your life's goals and achieve
them.

GOALS:
SETTING AND ACHIEVING THEM ON SCHEDULE

GS 3     (1 Videotape, 77 Minutes)     Zig Ziglar
Consists of:  Seven Steps to Goal Setting, Who to Share Your Goals With and Who Not
To, Five Questions to Ask Yourself about Every Goal, Know If You Are Serious about a
Goal.  Join the people at the top.

HOW TO EXCEED YOURSELF
GS 9     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corp.

In six sessions Joe Batten shows you how to discover for yourself your highest goals and
greatest possibilities.  You learn, step by step, how to turn those possibilities into
actualities.

HOW TO SET AND ACHIEVE GOALS
GS 10     (4 Audiotapes, 4 Hours)     CareerTrack
GS 11     (2 Videotapes, 3.08 Hours)

How to stop settling for less than you are worth.  Use geometric psychology to pinpoint
your motivators.  Overcome mistakes and setbacks; get focused to take immediate
effective action.  Learn to formally set goals.

MAGIC OF THINKING BIG, THE
GS 6     (1 Audiotape, 1.5 Hours)     SMI

Unique ways to magnify you’re thinking patterns and achieve the things you want:  higher
income, a prestige job, financial security, power and influence, and greater enjoyment in
living.
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MANAGING YOUR GOALS
GS 12     (6 Audiotapes, 1 Text, 4 Hours)     Nightingale-Conant Corp.

Success comes to those that are persistent, focused and organized; skills necessary to
master time and achieve your personal and professional goals.  Remove the barriers to
success; take control of your day and destiny.

NEW DYNAMICS OF GOAL SETTING, THE
GS 14     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corp.

Flextactics helps you see the future as a great adventure, welcoming change and thriving
on challenge.  It is a brave new world out there, one requiring brave new ways to succeed.
Time Management/ Career Planning/Motivation.

POSSIBILITY THINKING
GS 8     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corp.

What is the greatest personal goal that you could possibly imagine yourself achieving?
Doctor Schuller tells you how to turn that dream into reality.  With the techniques in this
program, nothing is impossible.

POWER OF GOAL SETTING
GS 4     (1 Audiotape, 1.5 Hours)     SMI

If you are not making the progress you want to make, it is because your goals are not
clearly defined.  Listen as Mister Meyer tells you how to use a logical, well-defined process
to set and achieve your goals.

SETTING AND ACHIEVING PERSONAL GOALS
GS 5     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

The aim of this program is to demonstrate the need for a comprehensive goal-setting
program and then to provide guidelines for setting up a personalized program for attaining
these goals.

SETTING GOALS IN THE COMPANY OF GHOULS
GS 16     (1 Videotape, 19 Minutes)     Career Track

Add new energy to your meetings, brainstorming sessions and discussions.  See the
Department of the Dead, the Department that Tried to Rule the World and the
Department that Stood Still and see the goal setting process from a whole new
perspective.
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GV--GOVERNMENT

CAPITOL HILL
GV 12      (1 CD-ROM, 1 Guide, Macintosh Version, Time Varies)
GV 13      (1 CD-ROM, 1 Guide, IBM Version, Time Varies)
Amazing Media Corporation

As a newly elected Congressperson, you have got a big job ahead of you.  This
incredible, real life, video-packed, interactive experience lets you learn just what it takes
to be a power politician.

CONSTITUTION: THAT DELICATE BALANCE, THE
(1 Videotape, 1 Hour Each)     The Annenberg /CPB Collection

Watch Dan Rather, Barbara Milkuski and other prominent persons debate controversial
issues in light of the US Constitution
GV 1--Program 1: Executive Privilege and Delegation of Powers
Program 2: War Powers and Covert Action
GV 2--Program 3: Nomination, Election and Succession of the President
Program 4: Criminal Justice and Defendant’s Right to a Fair Trial
GV 3--Program 5: Crime and Insanity
Program 6: Crime and Punishment
GV 4--Program 7: Campaign Spending
Program 8: National Security and Freedom of the Press
GV 5--Program 9: School Prayer, Gun Control and the Right to Assemble
Program 10: Right to Live, Right to Die
GV 6--Program 11: Immigration Reform
Program 12: Affirmative Action vs. Reverse Discrimination.
GV 7--Program 13: Federalism

LEGISLATIVE STUDIES
GL 14     (2 Videotapes, 2.1 Hours)     GMC International

Former Senate parliamentarian Robert Dove and Ilona Nickels teach congressional
rules and the budget and appropriations process. Newly created Legislative Studies
Institute teaches congressional staff members about procedures and policy making.

POWER GAME:  HOW WASHINGTON WORKS, THE
(1 Videotape, 58 Minutes Each)     PBS Video
GV 8      Volume 1  The Congress
GV 9      Volume 2  The Pentagon
GV 10    Volume 3  The Unelected
GV 11    Volume 4  The Presidency

This series examines the major political changes in Washington in the 15 years since
the Vietnam War--in particular, the way power is acquired and used on an individual
rather than group basis.
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POWER OVER PEOPLE:
CLASSIC AND MODERN POLITICAL THEORY

GV 15     (2 Videotapes, 1 Manual, 6 Hours)     Smithsonian Institution
These political theory lectures presented at Columbia and Barnard will march you through
the history of political thought.  Professor Dalton makes 2500 years of thinking relevant to
current political and social debate.  Theories perhaps never heard before on Marx, Hitler,
Freud, Gandhi, Aristotle, Machiavelli, Rousseau, etc.
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HI--HEALTH ISSUES

BEFORE I DIE:  MEDICAL CARE AND PERSONAL CHOICES
HI 30     (1 Videotape, 1 Text, 1 Hour)     PBS Video

With the purpose of easing this difficult journey, this seminar explores issues such as
the high financial cost of dying, alleviating pain at the end of life and how treatment for
the dying can be improved.

BODY BUILDING
HI 7     (1 Audiotape, 1.2 Hours)     Potentials Unlimited

Close your eyes and picture the perfect body. That body could be yours if you have the
determination to make it so. Start seeing the perfect body reflected in your mirror, not
just in your mind.

BUSINESS RESPONDS TO AIDS
HI 5     (1 Videotape, 1.5 Hours)     CNN Telecast

A telecast from the Centers for Disease Control and Prevention on HIV prevention and
education program.  The partnership of business and labor to prevent HIV infection and
AIDS is shown.

COMMUNITY CPR
CC HI 25     (1 Videotape, Closed Captioned, 1.8 Hours)

The American Red Cross
This video is used with the American Red Cross course:  Community First Aid and
Safety.  Watching does NOT certify you to practice CPR and should not take the place
of formal training.

COMMUNITY FIRST AID
CC HI 26     (1 Videotape, Closed Captioned, 40 Minutes)

The American Red Cross
This video is used with the American Red Cross course:  Community First Aid and
Safety.  Be prepared to help in a crisis situation.  Watching this video does NOT certify
you to provide first aid and should not take the place of formal training.

CONTROL FROM WITHIN—
A NINE-STEP PROGRAM TO STOP SMOKING

HI 2     (4 Audiotapes, 4 Hours)     Wayne Dyer
The first 3 steps to becoming a match for any smoking habit.  How Wayne Dyer used a
positive approach to being smoke-free, and how can you do the same.  Breaking the
nicotine addition, one cigarette at a time.  How to melt the stress away with personal
rewards.  Let the nonsmoker in you decide whether you will be smoke-free.
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CPR:
THE WAY TO SAVE LIVES

HI 4     (1 Videotape, 72 Minutes)     United Training Media
For use by the general public, this video teaches the adult, child and infant CPR as well
as the Heimlich Maneuver.  You will also learn the signs for heart attacks and
respiratory arrests.

))8 WEEKS TO OPTIMUM HEALTH
HI 31     (2 Audiotapes, 3 Hours)     Random House

Andrew Weil, M.D. provides information to help you keep your body’s inherent healing
system in peak working order as you encounter the challenges of day-to-day life.  He
guides you through fine-tuning your current eating habits and discusses exercise
requirements.

EVERYTHING YOU’VE ALWAYS WANTED TO KNOW ABOUT ENERGY
BUT WERE TOO WEAK TO ASK

HI 22     (1 Audiotape, 1 Hour)      SMI International, Inc.
The most important energy is one that is physically, mentally, and emotionally in shape.
Transform bad habits to good and gain energy.

FIT FOR LIFE
HI 10     (1 Audiotape, 40 Minutes)     Warner Audio

The natural body cycle, permanent weight-loss plan that proves it is not what you eat,
but when and how!

FIT OR FAT FOR THE 90’S
HI 9     (1 Videotape, 1 Hour 17 Minutes)     PBS Video

No longer do we have to be confused by all the fad diets and weight loss schemes to
improve our health.  Covert Bailey lays out all the latest discoveries in nutritional
science in a clear, entertaining and practical way.

HEART ATTACK:
STRESS PREVENTION

HI 20     (1 Videotape, 1 Text, 15 Minutes)     Salenger Film/Video
Show the physical and psychological causes of heart attacks.  It suggests ways to
prevent heart attacks and motivates viewers to learn to live with the stresses that cause
them.

JANE BRODY’S WEIGHT LOSS PROGRAM
HI 8     (1 Audiotape, 40 Minutes)     Warner Audio

With this program you can maintain the proper nutrition your body needs.  Eat the right
food, lose weight, and keep it off.
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LIFE BY DESIGN
HI 15     (4 Audiotapes, 1 Text)     Career Track

Topics covered: health, fulfillment, using your mind on purpose, relaxation and
appreciation and relationships made easy.  This program walks you through
several exercises to help you understand your aspirations in many areas of your
life.

LIVE OR DIE
HI 23     (1 Videotape, 32 Minutes)     Churchill Media

This program stresses that we are all responsible for our own health, and the life
choices we make can, to a large degree control our life span.  We can live in ways that
make our body healthy or sick.

LIVING HEALTH—
THE LIFESTYLE OF VIBRANT HEALTH AND ENERGY

HI 6     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant
Your decisions shape your physical destiny--decisions about what you eat, how you
move, what thoughts you think on a consistent basis.  With the principles of this system
you can achieve optimum health and vitality.

LIVING SMART, STAYING HEALTHY
HI 13     (5 Audiotapes, 1 Chart, 2.5 Hours)     Nightingale-Conant

Enjoy Covert Bailey’s wit and wisdom as he shares scientific information through a
collection of stories on health, nutrition and fitness.  The latest research will educate,
entertain and inspire you to make smarter choices on your health and well being.

NEW FIT OR FAT, THE
HI 17     (4 Videotapes, 1 Text, 6 Hours)     PBS

Walk through proven steps to better health and fitness that includes the ideal target diet.
Learn the dangers of crash diets and other weight loss tricks, how to deal with potbellies
and thunder thighs, how to get fit fast and height/weight charts that work.

ONE OF OUR OWN
HI 3     (1 Videotape, 1 Manual, 30 Minutes)     Dartnell Corporation

Handle the AIDS issue with intelligence and compassion.  Protect your organization
from enormous legal, social, and business repercussions of this tragic problem.

PSYCHOLOGICAL WAR ON FAT
HI 24     (1 Audiotape, 1 Text, 3 Hours)     Success Motivation Institute, Inc.

Learn techniques that will help in recognition of negative attitudes that lead to poor
eating habits and poor nutrition.  Turn negative feelings and attitudes into positive ones
and win the war on weight loss.
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SMART EXERCISE
HI 11     (1 Videotape, 1 Hour 20 Minutes)     PBS Video

Covert Bailey describes, through his trademark mix of common sense, humor and
contagious energy, the benefits of aerobics, crosstraining, wind sprints and weightlifting.
Discover how to integrate them as part of your weekly training and exercise.

))SOLUTION, 6 WINNING WAYS TO PERMANENT WEIGHT LOSS, THE
HI 32     (2 Audiotapes, 3 Hours)     Harper Audio

Laurel Mellin, M.A., R.D. will discuss a proven scientific and easy method of ending the
agony of weight problems forever by solving their root causes.  Master six powerful cures:
strong nurturing, effective limits, body pride, good health, balanced eating, and mastery
living.

SUBLIMINAL ENJOYING EXERCISE/AEROBICS
HI 1     (1 Audiotape, 45 Minutes)     Gateways Institute

Subliminal message to encourage success in exercising and aerobics.  This will enable
you to further your health and fitness program.

WALKING FITNESS PROGRAM:
WALK WITH YOUR DOC

HI 21     (2 Audiotapes, 3 Hours)     Random House
Dr. Art Ulene and Dr. James Rippe present a sensible approach to improve aerobic
conditioning.  Create a walking program to help health and fitness.

WAY OF ZEN, THE
HI 12     (1 Audiotape, 1.5 Hours)     Audio Renaissance Tapes

An understandable, inspirational and spiritually rewarding exploration of Zen Buddhism-
-a way of liberation” that may be one of the most precious gifts of Asia to the world.  A
tape for anyone interested in the art of meditation.

YOU CAN BEAT THE ODDS ON A HEART ATTACK
HI 16     (1 Audiotape, 1 Hour)     Success Motivation

Understand what factors contribute to or cause heart disease.  Gain a deeper
understanding of each factor and how it increases the possibility of heart complications
over a period of time.
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IF--INFLUENCE

ADVANCED SELLING IN ACTION
IF 34     (4 Videotapes, 1 Hour)     Nightingale-Conant

This four volume series presents ten proven sales principles that work regardless of
product or service.  Witness the future of selling in action with these advanced selling
strategies.  Each tape is 15 minutes long.

ADVANCED SELLING TECHNIQUES
IF 27     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Learn the critical issues involved in selling to professional buyers in large organizations.
Understand how to make prospecting easier and more effective.  Become the preferred
vendor of your product or service.

))ART OF SELLING, THE
IF 31     (1 CD-ROM, Time Varies)     Zig Ziglar

Improve your performance and achieve your goals using this state-of-the-art sales course.
Learn the skills that can help in product and service sales calls, the sales process, and
objection handling and faster closings.

BE PREPARED TO SELL
IF 9     (1 Videotape, 1 Manual, 23 Minutes)
Toastmasters International and Kantola Productions

This program will equip you with an effective strategy for making a persuasive
presentation. The tips on this video will help you incorporate new skills and techniques
into your sales presentations.

))CONSULTATIVE SELLING
IF 15     (4 Audiotapes, 1 Text, 4 Hours)
American Management Association

Break out of the traditional features-and-benefits sales approach and achieve new sales
success with Consultative Selling’s profit-driven strategy.  Learn to develop sales-
producing Profit Improvement Proposals (PIPs).  Additionally, you will learn to sell at
high margins, shorten the sales cycle, sell without competitive bids, and much more.

FROM NO TO YES
CC IF 12     (1 Videotape, 2 Manuals, Closed Captioned, 27 Minutes)

Video Arts Incorporated
The art of persuasion--the setting is a middle management office where a group of
department heads is engaged in heated argument over computer systems.  They are
under pressure to find one system, which meets all their different needs.

GREATEST SALESMAN IN THE WORLD, THE
IF 14     (1 Audiotape, 1 Hour)     SMI
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Hear the amazing story of the ancient scrolls that contain secrets used by merchants
and traders to acquire wealth.  The wisdom of the scrolls can influence your life and
bring you fortune and riches.
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HOW TO BE TAKEN SERIOUSLY
IF 10     (2 Videotapes, 1 Manual, 1.7 Hours)
National Businesswomen's Leadership Assn

The Art Of Balancing Credibility And Visibility is a learned skill. See how to sell yourself
in a way that gains the respect of others--how to stand tall, succeed and get noticed by
those who count.

HOW TO CLOSE SALES--AND WHEN
IF 18     (1 Audiotape, 1 Hour)     Success Motivation Inc

Learn proven techniques for getting the order and for recognizing the right moment to
close.

HOW TO GAIN POWER AND INFLUENCE WITH PEOPLE
IF 32     (6 Audiotapes, 6 Hours)     Nightingale-Conant

You are taught to radiate energy, project charisma, gain the cooperation of others and
create a favorable first impression.  Create an aura of success and acquire the
presence of  the world’s most charismatic personalities.

HOW TO GET MORE SALES INTERVIEWS
IF 19     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

Do you ever experience call reluctance?  Do you have enough interviews to fill your
sales day?  Listen to master salesman Paul Meyer, and learn whom to call and what to
say to sell your prospect on granting you an interview.

HOW TO GET PEOPLE TO THINK AND ACT FAVORABLY WITH YOU
IF 24     (1 Audiotape, 2 Hours)     SMI

Millard Bennett, one of America’s foremost experts on communication, tells how to
attract the attention, cooperation, and admiration of others.  Persuasive skills make you
more dynamic.

HOW TO GET RESULTS WITH PEOPLE
IF 2     (2 Audiotapes, 3 Hours) or
IF 3     (1 Videotape, 3 Hours)     Jeff Salzman

This is an intensive course of hard-hitting techniques you can use to get positive
responses with all kinds of people under any circumstances.  Consider this:  the next
time you present an idea to your boss, or reject a request, or need to make a good
impression on a group . . . how successful will you be?

HOW TO MASTER THE ART OF SELLING ANYTHING
IF 6     (12 Audiotapes, 1 Manual, 10 Hours)     Tom Hopkins

Learn the well thought-out, tested and true system that will literally enable you to sell
anything to anybody.
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HOW TO PROSPECT YOUR WAY TO MILLIONS
IF 25     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

Prospecting is a system that can be used to spend more time conducting sales
interviews with qualified prospects and spend less time calling on poor prospects and
non-decision makers.

HOW TO SELL WELL
IF 28     (1 Audiotape, 1 Text, 1 Hour) or
IF 1   (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)
Nightingale-Conant

Compare your sales approach to these proven methods for selling more, faster, and
enhancing your bottom line.

HOW TO USE TACT AND SKILL IN HANDLING PEOPLE
IF 13     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

Discover how to get things done through other people.  Learn to make the basic
qualities of human nature work for you, not against you, and practice the art of handling
people effectively.

INFLUENCING OTHERS
IF 33     (1 Videotape, 11 Minutes)     Ash Quarry Productions

Stop relying on personal persuasive skills to get things done.  Explore five influencing
styles and when to apply them.

PITFALLS OF PERCEPTION
IF 29     (1 Audiotape, 9 Texts, 40 Minutes)     ODT, Inc.

Negative self-fulfilling prophecy is one of the saddest wastes of human talent; because
we expect others to fail, they will!  Other topics include stereotyping--halo effect,
projection of emotions, etc.

POWER NETWORKING
IF 23     (4 Audiotapes, 4 Hours)     CareerTrack

Increase business, expand your circle of friends or add something new and different to
your everyday life--networking will give you a powerful marketing tool.  Use a self-
assessment tool to evaluate your skills.

POWER WITH PEOPLE
IF 16     (1 Audiotape, 1.6 Hours)     Success Motivation Inc.

Increase your success with this step-by-step program that shows you how to influence
and control the key people important to your success--in your career, social life, and
personal relationships.
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POWERFUL WAYS TO PERSUADE PEOPLE
IF 11      (1 Videotape, 42 Minutes)    Films For The Humanities And Sciences

Discover dozens of powerful techniques to help you persuade others to accept your
ideas. Learn the secret to writing persuasive proposals and making the perfect
presentation.

PSYCHOLOGY OF SELLING:
THE ART OF CLOSING, THE

IF 8     (6 Audiotapes, 6 Hours)     Nightingale-Conant
Discover techniques that will put you in the top 20 percent of salespeople.  Learn ways
to increase effectiveness.  Know a prospect's most common objections to a sale and
how to deal with them.  Develop superior skills for superior salesmanship.

SECRETS OF CLOSING THE SALE
IF 30     (12 Audiotapes, 16 Hours)     Zig Ziglar Corporation

Everyone has something to sell. Keep in mind while listening to Zig Ziglar shares his
wealth of tips and techniques.  Close more sales today as you build a career for
tomorrow.

SECRETS OF POWER PERSUASION, THE
IF 4     (6 Audiotapes, 6 Hours)     Roger Dawson

Discover how credibility and consistency are cornerstones of persuasion.  Learn verbal
skills to defuse resistance and prove points along with how and when to bring out humor
to improve your image.

SELL YOUR WAY TO THE TOP
IF 21     (6 Audiotapes, 6 Hours)     Nightingale-Conant

This program is full of Zig’s high-energy approach to life and selling.  It gives you a no-
holds-barred look at the art and science of sales.

SELLING HEART, THE
IF 20     (1 Audiotape, 1 Hour)     Success Motivation Inc.

Selling is an art and you must learn the basic techniques before you can really express
yourself.  Learn sales techniques and strategies intended to help you get started and
keep going in a sales career.

SUPERIOR SALES MANAGEMENT
IF 26     (1 Audiotape, 1 Booklet, 1 Hour) or
IF 5       (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)     Nightingale-Conant

Learn how to be a friend, counselor, confident, stern taskmaster, and business
oriented executive.  Anyone, from a sales manager to an accountant, benefits from this
people oriented analysis.
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SWIM WITH THE SHARKS
IF 7     (6 Audiotapes, 5 Hours)     Harvey MacKay

Outfox your competition to swing any deal your way.  Discover three requirements for
running a winning business, the two things you must know in order to compete.
Sharpen your competitive edge.

))TRAINING ZIGGETS:  SALES
IF 35     (1 Videotape, 1 Audiotape, 1 Text, 4 Hours)     Zig Ziglar

Lessons cover:  building trust with your customer, questions are the answer, examining
customer needs, selling the benefits, closing the sale, overcoming objections, up-
selling, and value-added selling.

WINNING STRATEGIES IN SELLING
IF 17     (1 Audiotape, 1 Hour)     Success Motivation Inc

Learn proven systems and selling strategies that always win if faithfully followed.

IM--IMAGE

BASICS OF BUSINESS ETIQUETTE, THE
IM 11     (1 Videotape, 1 Audiotape, 1 Text, 46 Minutes)     JWA Video
Why is business etiquette important?  From meetings with the boss to meetings with
clients and customers, knowing the right things to do and say can make a difference in
helping you and your goals as well as the company’s.

BILL COSBY FRANKLY SPEAKING
IM 10     (1 Videotape, 52 Minutes)     Howard University

Speaking to the students at Howard University, Bill Cosby challenges the C students to be
more than C students.  He asks them to look closely at their own self-projected images
and attitudes.

))BUILD A WINNING SELF IMAGE, VOLUME I
IM 13     (8 Audiotapes, 8 Hours)     Gateways Institute

Your self image determines everything about you:  your job, financial position, physical
well-being, and relationships.  Work with the powers of your subconscious mind to build
a winning self image.

))BUILD A WINNING SELF IMAGE, VOLUME II
IM 14     (8 Audiotapes, 1 Text, 8 Hours)     Gateways Institute

Use to supplement Volume I.  Three ways to produce positive mental programming:
Quick-Break, Mind-Talk, and Subliminal Tapes.
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BUSINESS ETIQUETTE
IM 3     (2 Audiotapes, 2 Hours)     Linda Hughes

Learn the guidelines for proper etiquette in and out of the office, for other cultures. Handle
male and female professional relationships.

GETTING STARTED:
YOUR FIRST 30 DAYS

IM 8     (1 Videotape, 1 Workbook, 50 Minutes)     Crisp Publications
The new employee learns how to get started on the right foot and to create an
environment that facilitates clear communications from day one.  Additional topics include
attitude, punctuality, appropriate dress and grooming and productivity.

IMAGE AND SELF-PROJECTION
IM 6     (4 Audiotapes, 3 Hours) or
IM 2     (2 Videotapes, 2 Hours)

CareerTrack's most popular women's workshop.  Discover the differences between how
men project themselves vs. women.  Learn specific techniques that you can utilize on the
job.  Gain respect, power and influence through these tips.

POWER OF POSITIVE SELF IMAGE, THE
IM 9     (1 Videotape, 48 Minutes)     Mike McCaffrey

Mr. McCaffrey shows you how to get the most from the greatest gift you own--your brain.
This program is a virtual "owner's manual" on how the systems of your mind can work for
you!  Master 6 proven techniques for effective, creative problem solving and decision-
making.

PROFESSIONAL IMAGE, THE
IM 7     (1 Videotape, 30 Minutes)     American Media Inc.

Professional Image shows you a standard of corporate business dress for women and
men nationwide.  This covers wardrobe and grooming, body language, corporate etiquette,
media appearances, speaking engagements, and business and social functions.

PROFESSIONAL'S GUIDE TO BUSINESS IMAGE AND ETIQUETTE, A
IM 1     (4 Audiotapes, 4 Hours)     SourceCom

If you have ever felt awkward at business meetings or meals, this comprehensive guide to
business behavior will put you at ease.  Internalize the look and manners that project a
polished, confident image in every business situation.
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SECRETS OF STYLE—
THE COMPLETE GUIDE TO CREATING YOUR BEST LOOK

IM 5     (1 Videotape, 64 Minutes)     Doris Pooser
Learn the fundamentals of developing a personal style that others will admire, and, most
importantly, it will make you feel more attractive, comfortable, and confident.

SUCCESS AND THE SELF-IMAGE
IM 15     (6 Audiotapes, 5 Hours)     Zig Ziglar

Without a good self-image, there is little you can attain and even less you can enjoy.  It is
the basis from which all success flows.  Zig discovered a friend who had more faith in Zig's
abilities than he did, and it turned his life around. He plays this role for you to inspire
greatness in you and others.

SUCCESSFUL STYLE
IM 4     (1 Manual, Time Varies)     Doris Pooser

A handbook of personal image information for men--the beginner on the way to the top,
the executive who is nearly there, and the professional whose whole livelihood is affected
by how he is perceived.

IN--INTERNATIONAL

BOOK OF FIVE RINGS, A
IN 14     (1 Audiotape, 1.5 Hours)     Audio Renaissance Tapes, Inc.

“I have some advice for American businessmen who are trying to figure out why the
Japanese excel in business.  Buy and study a copy of Musashi’s A Book of Five Rings.”--
George Lois, Chairman of the Board/Creative Director of Lois Pitts Gershon, New York.

BUILDING THE RELATIONSHIP
WORKING WITH CHINA SERIES

IN 20     (1 Videotape, 1 Text, 30 Minutes)     ITRI
This video covers a myriad of topics—expected protocols, greetings, dress, gift-giving,
entertaining, scheduling and planning, issues of “face” and much more.

DOING BUSINESS IN SOUTH KOREA
IN 17     (1 Videotape, 1Text, 1 Hour)     Northwest Airlines

Take a closer look at South Korea and how the country has experienced an economic
boom in less than four decades.  See how this boom, as well as the South Korean culture,
affects the international businessperson.
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))DOING BUSINESS IN THE AMERICAS:  ARGENTINA
IN 21     (1 Videotape, 1 Text, 43 Minutes)     Big World Inc.

Gain an understanding of Argentina’s unique culture and way of doing business.  Topics
covered in this video include: orientation, history, economy, etiquette, business
relationships, communication, negotiation, and management in Argentina.

EMERGING MARKETS  OF EASTERN EUROPE AND RUSSIA, THE
IN 16     (1 Videotape, 1 Audiotape, 1 Text, 45 Minutes)     Multimedia, Inc.

Understand the essentials for success in the emerging markets of Eastern Europe and
Russia.  * International

GOING INTERNATIONAL
IN 1    (14 Audiotapes, 1 Manual, 14 Hours)     Professional Cassette Center

Learn how to build successful relationships with people of other cultures, set up an
overseas operation, manage your personal and family life overseas, and develop correct
business and social etiquette.

GOING INTERNATIONAL:
BEYOND CULTURE SHOCK

IN 8     (1 Videotape, 1 Text, 30 Minutes)     Griggs Productions
This tape is specifically for the family or individual moving abroad.  Experts explain the
psychological phases of the adjustment process.

GOING INTERNATIONAL:
BRIDGING THE CULTURE GAP

IN 6     (1 Videotape, 30 Minutes)     Griggs Productions
This tape vividly contrasts one’s own unconscious cultural values and habits with those of
the diverse cultures of the world and reveals the importance of cross-cultural
understanding for the traveler.

GOING INTERNATIONAL:
GOING INTERNATIONAL—SAFELY

IN 12     (1 Videotape, 1 Text, 30 Minutes)     Griggs Productions
Alerts the traveler to the variety of security problems that can interrupt a trip.  It shows how
any traveler can reduce risk each step of the way.

GOING INTERNATIONAL:
LIVING IN THE USA

IN 11     (1 Videotape, 1 Text, 30 Minutes)     Griggs Productions
A program to prepare the newcomer for the culture shock and practical realities of life in
the United States.  While giving an overview of the cultural and regional diversity of the
United States of America, the film highlights challenges such as housing, banking, and
more.
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GOING INTERNATIONAL:
MANAGING THE OVERSEAS ASSIGNMENT

IN 7     (1 Videotape, 30 Minutes)    Griggs Productions
Learn how cultural misunderstandings can affect the traveler’s ability to accomplish goals
in such diverse countries as Japan, Saudi Arabia, England, India, and Mexico.

GOING INTERNATIONAL:
WELCOME HOME, STRANGER

IN 9     (1 Videotape, 1 Text, 15 Minutes)     Griggs Productions
A film focusing on the unexpected problems of returning home.  Families share how they
overcame the difficulties of “reentry” into the workplace, community, and school
environment.

GOING INTERNATIONAL:
WORKING IN THE USA

IN 10     (1 Videotape, 1 Text, 30 Minutes)     Griggs Productions
Working in the United States of America introduces all cultures to the values and dynamics
of the United States workplace.

HOW TO WELCOME BUSINESS GUESTS FROM JAPAN
IN 2     (1 Videotape, 1 Manual, 33 Minutes)     Intercultural Business Center

The crucial protocols for dealing successfully with Japanese clients. Keys to winning
contracts through successful greetings, meetings, and social interaction. Rules for
preparing, conducting, closing, and following up meetings with Japanese.

JAPAN INCORPORATED:
LESSONS FOR NORTH AMERICA

IN 15     (1 Videotape, 1 Text, 20 Minutes)     Salenger Film
Japan’s survival meant cooperation and compromise. Its large corporations have enabled
it to go beyond survival to assume world leadership in today’s international marketplace.
Study the dominant management philosophy in these corporations.

LIVE ABROAD!
IN 18     (1 Videotape, 1 Text, 30 Minutes)     Terra Cognita

Get advice and tips from families, couple and individuals experienced in long-term
relocation outside of the US.  Discover issues and challenges they faced in an open and
straightforward manner.  Prepare you and your family for what’s to come.

MANAGING INTERNATIONAL BUSINESS
IN 13     (1 CD-ROM, 1 Text, 3 Hours)     Course Technology, Inc.

This multimedia module covers a series of challenging concepts in international business,
management, and business policy through case studies, multimedia lectures and
readings.  Engages students with new technology and a new way to learn material.
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SUCCEEDING IN CHINA
WORKING WITH CHINA SERIES

IN 19     (1 Videotape, 1 Text, 30 Minutes)     ITRI
Topics discussed are obstacles and opportunities for Western business, methods for
establishing operations and using outside resources.  Addresses communication issues
and culture, the roles of Hong Kong, Taiwan and Greater China and market diversity.

WORKING WITH JAPAN—
FIRST MEETING

IN 4     (1 Videotape, 35 Minutes)     ITRI
Initial face-to-face encounters with Japanese are a key to future success and set the tone
for the whole relationship.  This video looks at first meetings and provides practical
guidelines.

WORKING WITH JAPAN—
NEGOTIATING

IN 5     (2 Videotapes, 1 Text, 68 Minutes)     ITRI
Negotiating across cultures is never a simple matter.  Negotiating successfully with the
Japanese requires a clear understanding of the differences between typical Japanese and
Western negotiating styles.

WORKING WITH JAPAN—
PREPARATION

IN 3     (1 Videotape, 47 Minutes)     ITRI
Knowledge of key cultural differences is critical before embarking on a business venture
with the Japanese; there are vital steps and precautions to take in order to be successful.

IS--INFORMATION SYSTEMS/TECHNOLOGY

))DTIC:  INFORMATION TODAY – SUCCESS TOMORROW
CC IS 09     (1 Videotape, Closed Captioned, 13 Minutes)

Defense Technical Information Center
An overview of DTIC.  Learn how to locate DoD directives and instructions, rare
historical documents, foreign, acquisition, and life cycle documents.
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INFORMATION TECHNOLOGY AND THE FUTURE:
SELLING THE FUTURE

IS 6     (1 Videotape, 52 Minutes)     Films For The Humanities & Sciences
This program looks at the electronic, technological, and conceptual world growing around
us.  What once took 100,000 hours of work to accomplish in the mid 20th century, can now
be completed in just 10,000 hours.

INFORMATION TECHNOLOGY AND THE FUTURE:
THE VIRTUAL WASTELAND

IS 5     (1 Videotape, 52 Minutes)     Films For The Humanities And Sciences
Are technology creating a divided world of the information rich and the information poor?
This program examines whether or not this New World offered by technology is, in fact, a
virtual wasteland.

INFORMATION TECHNOLOGY AND THE FUTURE:
WELCOME TO THE JUNGLE

IS 4     (1 Videotape, 52 Minutes)     Films For The Humanities And Sciences
Explore new technologies poised to transform drastically the way we live and work.  Visit
an American ad agency where employees work remotely via laptop computers and
phones.

))IT’S IN YOUR HANDS
IS 13     (1 Videotape, 10 Minutes)     Department of the Army

It’s important for national security to protect classified documents from getting into the
hands of the enemy.  View the proper ways to handle, store, transport, and dispose of
classified documents.

))MILLENNIUM TIME BOMB CONFERENCE
IS 10-12     (3 Videotapes, 6 Hours)
Defense Technical Information Center

Industry and government representatives come together to discuss problems facing the
information technology world.

SATELLITE CLASSROOM, THE
IS 1     (1 Videotape, 1 Text, 1 Hour)     South Carolina, ETV

In the age of satellites, distance learning presents untold possibilities.  Teachers are able
to offer live instruction to students across a state, nation, and even to foreign countries.

STANFORD EXECUTIVE BRIEF,
MANAGING TECHNOLOGICAL CHANGE

IS 2     (1 Videotape, Closed Captioned, 50 Minutes)     Infinite Media Inc.
From a business perspective, global time-based competition, business process
engineering and downsizing ensure major functional changes even as new information
systems are being envisioned.
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TRIUMPH OF THE NERDS
IS 07     (3 Videotapes, 2 Hours)     PBS Video

From his own Silicon Valley garage, author Bob Cringely puts bigshots and nerds on the
spot, and tells their incredible true stories.  Like the industry itself, the series is informative,
funny and brash.

USING INFORMATION TECHNOLOGY TO YOUR ADVANTAGE IN THE
FACE OF INCREASED COMPETITION

IS 3     (1 Videotape, Closed Captioned, 50 Minutes)     Infinite Media Inc.
This video explains why the reengineering of the information systems function within
organizations will be key to the effective use of information technology.

IT--INTERVIEWING

APPRAISAL AND CAREER-COUNSELING INTERVIEWS
IT 8     (1 Audiotape, 1 Text, 1 Hour)     American Management Association

The performance appraisal objective is to influence the employee’s behavior and improve
their performance.  The career-counseling process grows out of performance appraisal.
The focus is on career planning and development for the future.

DISCIPLINE INTERVIEWING
IT 5     (1 Videotape, 12 Minutes)     Ash Quarry Productions

Disciplining poor performers should be done fairly and with adequate preparation and
documentation.  Discover the six key elements to ensure a constructive outcome and
avoid legal or industrial problems.

))EXCEPTIONAL INTERVIEWING TIPS:
A VIEW FROM THE INSIDE

IT 13     (1 Videotape, 1 Text, 30 Minutes)     Cambridge Research Group
Your next interview doesn’t need to be stressful, feel prepared and confident.
Executives from HBO, Apple Computers, Kmart, and American Airlines provide tips to
be used before, during, and after the interview.  Also provided is a list of the 50 most
frequently asked questions, samples of resumes, and thank you letters.

EXIT INTERVIEW, THE
IT 7     (1 Audiotape, 1 Text, 1 Hour)     American Management Association

The exit interview is the analog of the selection interview.  It probes for data about an
employment decision already made.  The information can be useful in correcting the
factors causing attrition.
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HOW TO FIRE
IT 11      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Brian Tracy shows you a few simple ideas that can be used to deselect (fire) someone
who is no longer an asset to the company.  This is an essential management skill that you
can use competently throughout your career.

HOW TO HIRE
IT 12     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Top executives learn how to be good at the selection process.  The better you are at
finding the right people for jobs in your company, the more of an effective manager you
become.  Learn some important issues for making better hiring decisions.

HOW TO HIRE; HOW TO FIRE
IT 11     (1 Audiotape, 1 Booklet, 1 Hour) or
IT 3   (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)     Nightingale-Conant

How to greatly improve your odds of getting and keeping the top people you need.  How to
improve the situation for the other person and yourself when you fire an employee.

INTERVIEWING
IT 9     (1 Videotape, 12 Minutes)     Ash Quarry Productions

Develop the communication and questioning skills that will get you the high quality
information you want, whether you are interviewing, researching, investigating or just
wanting to find out what is going on.

MORE THAN A GUT FEELING
IT 2     (1 Videotape, 28 Minutes)     American Media Inc.

Finding the right person to hire is a costly, time-consuming task.  If you hire the wrong
person the cost goes up.  Learn to choose only the best through behavioral
interviewing--examine people's past experiences to determine future performance.

RIGHT FIT:
FINDING AND KEEPING THE RIGHT EMPLOYEE, THE

IT 10     (1 Videotape, 1 Text, 30 Minutes)     Career Track
Using four interviewing tools that evaluate a candidate’s past, present, and future, this
program offers a complete package that is objective, legally defensible and cost effective.

SWEATY PALMS—
THE NEGLECTED ART OF BEING INTERVIEWED

IT 4     (1 Audiotape, 1.5 Hours)     Ten Speed Press
This tape dramatizes the goof-ups and blunders that often occur in job interviews.
Tailored to the challenging business world of the 90's, this tape is a fast, efficient reminder
of the principles of smart interviewing.
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YOU BE THE JUDGE
IT 1     (1 Videotape, 28 Minutes)     American Media Inc.

Research has shown that a top concern in management today is employment
interviewing.  One reason:  it is now possible for a manager to go to prison and a company
to be fined for discrimination through improper interviewing.  Learn the legal dos and don'ts
to safe, legal interviews with confidence.

LD--LEADERSHIP SKILLS

AFRICAN-AMERICAN LEGENDS AND LEADERS IN
AMERICAN HISTORY
CC LD 142     (1 Videotape, Closed Captioned, 10 Minutes)

Corporate Relations United States Postal Service
This program is a retrospective of the contributions of African-Americans that have been
honored on postage stamps.  These stamps are mini portraits--stories of people that have
made a real difference to our country.

ART OF THE GENERAL
LD 77      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Strategy-the ability to take all the facts, consider and evaluate them accurately, and then
take action is crucial in leadership.  Brian Tracy shows you how to apply some important
principles of strategy to all you do.  Decision Making /Program Management.

))AVOIDING LITIGATION LANDMINES, A SURVIVAL GUIDE FOR
MANAGERS

LD 84     (1 Videotape, 1 Text, 30 Minutes)     The Kenwood Group
Due to employment law litigation that has exploded over the past five years, one in five
managers will now find themselves in litigation at some time during their careers.  Will
you be one of them?  Three senior attorneys from Littler Mendelson, the nation’s largest
employment and labor law firm discuss litigation landmines and how to turn them into
positive tools.

BASICS OF PERSONNEL MANAGEMENT
LD 110     (4 Audiotapes, 1 Text, 4 Hours)     AMACOM

Deals with those responsible for the many details connected with the employment of
people in an organization.  It covers all phases of the employer-employee relationship from
start to finish.

BE PREPARED TO LEAD
LD 68     (1 Videotape, 1 Manual, 26 Minutes)
Toastmasters International and Kantola Productions
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This video features four very different business leaders who apply their unique and special
skills to a variety of business situations.  After completing this program you will be better
able to identify, emulate, and develop the traits of a leader.
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BEN FRANKLIN ON LEADERSHIP
LD 45     (1 Videotape, 23 Minutes)     Career Track

Ben Franklin could speak volumes on what a good leader is.  He know how to gain
alliance and unification from a team.  He helped write the principles of cooperation and
equality that unified the United States.  Share his lessons learned.

BENNIS AND TOWNSEND ON BECOMING A LEADER
LD 42     (6 Audiotapes, 5 Hours)     Warren Bennis and Robert Townsend

True leaders are not born.  They invent themselves by being the people who see what
needs to be done and then doing it.  Learn how others are succeeding through
empowerment, vision, trust, and developing leadership traits to deal with this white-knuckle
decade.

BLANCHARD AND TRACY ON LEADERSHIP
LD 16     (6 Audiotapes, 6 Hours)     Ken Blanchard and Brian Tracy

Two of the top experts on leadership and developing human potential--Ken Blanchard and
Brian Tracy--team up to cover topics such as:  leadership style, elements of excellent
communication, how to pick winners, what motivates people, and living a balanced life.

CHANGE MASTERS, THE
LD 121     (1 Videotape, 30 Minutes)
Britannica Training and Development

Change in and around today’s workplace is compared to the game of croquet played in
“Alice in Wonderland”.  Industry and business must keep pace with change in order to be
competitive.  Identifies seven rules to stifle innovation; reverse for new ideas.

CHANGING WORLD OF THE EXECUTIVE, THE
LD 94     (1 Audiotape, 1 Hour)     TDM McGraw-Hill

Ever changing responsibilities and opportunities create stress and expectations.  Peter F.
Drucker discusses the difficult stresses and pressure points facing today’s manager.

))CONFESSIONS OF AN UNMANAGER
LD 60     (2 Audiotapes, 3 Hours)     Debra Boggan & Anna VerSteeg

Follow Trisha Morris and her journey of growth and change that leads to
“UnManagement”.  Through the principles of UnManagement you will increase
productivity, morale, and teamwork at all levels of the organization.

CONSTRUCTIVE DISCIPLINE FOR SUPERVISORS
LD 109     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

While there is, and perhaps always will be, a need for punitive discipline in industry,
today’s view is that the emphasis should be on its corrective aspects.  Both approaches
are discussed in this program.



153

CORPORATE PERFORMANCE AND EMPLOYEE COMMITMENT
LD 54     (1 Videotape, 1 Hour)     John Parker Stewart

Live from the Kennedy Space Center, Stewart pays tribute to the people who make it
happen.  Through humorous common sense, he encourages managers to refocus
attention on needs of their people and maximize corporate performance and employee
commitment.

CREDIBILITY
CC LD 61     (2 Videotapes, 2 Texts, Closed Captioned, 42 Minutes)     CRM Films

Part  I:  The Six Disciplines of Credibility.
Part II:  The Struggle To Be Human.

These tapes refine the definition of credibility and tell viewers how to build and maintain it.

CULTIVATING CORPORATE CHARACTER
LD 98     (2 Audiotapes, 2 Hours)     Jossey-Bass Audio

Describes how to manage the border between the past and the future.  Often when
organizations make efforts to grow or change, they make the mistake of throwing out the
best part of themselves.

EFFECTIVE EXECUTIVE, THE
LD 90     (2 Audiotapes, 2 Hours)     AMACOM

The executive is paid for being effective and, therefore, owes it to the organization to be
effective.  This program presents various dimensions of executive performance to
stimulate you to learn to become effective.

EMBRACING CHAOS
LD 92     (6 Audiotapes, 6 Hours)     Nightingale-Conant

These tapes provide a treasure of new ideas and a model for how to face the difficulties
ahead today.  Gives perspective on challenges of chaos and advice on how you can
enhance your success.
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EMPOWERED MANAGER, THE
LD 8     (2 Audiotapes, 2 Hours)     Peter Block

Effectively challenge bureaucratic mentality that stifles initiative and breeds manipulation in
organizations.  Create your vision of what the organization can become and translate it
into action.

EMPOWERED MANAGER, THE
LD 9     (1 Videotape, 30 Minutes)     Barr Films

Throughout our lives we relied on parents, teachers, managers, etc. for leadership and
making the rules.  Now take responsibility for shaping your own work life; look for
leadership in the mirror.

EMPOWERING OTHERS
LD 6     (1 Videotape, 1 Manual, 30 Minutes)
American Management Association

By taking definite actions, you can empower yourself or you can empower others.  The
latter is not a mere reallocation of power.

EMPOWERING PEOPLE
LD 53     (1 Videotape, 14 Minutes)    Ash Quarry Productions

Uncover the secrets of how to get people motivated to take more initiative, be more
responsible and reach their potential.

EMPOWERMENT:
ENOUGH TALK--HOW DO YOU MAKE IT HAPPEN?

LD 12     (1 Audiotape, 1.5 Hours)     J. Lerner, J. Dobbs, and R. Warren
Examine how a major financial institution focused its core management development
around empowering its managers to make positive changes in their units.

ESSENCE OF LEADERSHIP, THE
LD 83     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The more of a leader you become internally, the more effective a leader you are
externally.  See eight essential qualities of effective leaders in every endeavor.  With
these qualities you will achieve more than ever before.

EXCELLENT MANAGER, THE
LD 131     (1 Audiotape, 1 Booklet, 1 Hour) or
LD 24       (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)     Nightingale-Conant

Discover 21 steps to becoming an excellent manager.  Concentrate your powers, and
master the seven vital functions of a manager.
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FIRST TIME MANAGER
LD 125     (4 Audiotapes, 1 Text, 4 Hours)     CareerTrack

Be a coach, cheerleader, and strong shoulder to all the individuals you now supervise.
Skills and strategies to help you excel in your new management position.  Seven
guidelines for getting off to the right starts.  Learn to manage change.  Communicate!

FIRST-TIME MANAGER
LD 22     (6 Audiotapes, 4 Hours)     Joan Iaconetti and Patrick O'Hara

Most new managers go through years of trial and error to succeed.  This package gives
you a step-by-step approach on how to start off strong, master management essentials
and what advanced management strategies to use.

FLIGHT OF THE BUFFALO
CC LD 73     (1 Videotape, 1 Text, Closed Captioned, 30 Minutes)     CorVision
American buffalo gather in a herd and are solely dependent upon one leader.  Geese, on
the other hand, not only fly, but also every bird know exactly where they are headed and
can act as leader.  Empower your employees to be like geese in the leadership process.

FROM TECHNICAL SPECIALIST TO SUPERVISOR
LD 70     (1 Text, 50 Minutes)     Crisp Publications

This book is designed as a resource to give readers the tools they need to use when they
begin the unique challenge of moving from technical expert to supervisor.

FRONT OF THE CLASS LEARNING TO LEAD, THE
CC LD 129     (1 Videotape, 1 Text, Closed Captioned, 25 Minutes)

Media Partners Corporation
A lesson in leadership, be first, be fair, be firm and be flexible.  Realize you only succeed
when “they” do.  Communication is complex; master the body language and don’t forget
your sense of humor.

FUNDAMENTALS OF MODERN PERSONNEL MANAGEMENT
LD 25     (1 Manual, 12 Hours)
Kenneth T. Winters, American Management Association

Learn to recruit, hire, and keep the most talented employees.  This is a comprehensive
source of personnel ideas and techniques that can help every manager in the organization
contribute to a human resources program that will increase productivity and profits.

GREAT IDEAS THAT HELPED BUILD IBM
LD 15     (6 Audiotapes, 3 Hours)     Buck Rogers

As Vice President of Marketing at IBM, Buck Rogers became a super-legend in his own
time.  In these tapes, he takes you inside the conference rooms and offices to see the
values and ideas used in building/motivating one of the greatest sales and marketing
organizations ever assembled.  Apply these strategies to your career.
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HANDLING AND PREVENTING GRIEVANCES
LD 88     (1 Audiotape, 1 Hour)     Success Motivation Institute, Inc.

An effective leader looks at all sides of a situation. With this tape, learn four steps that will
enable one to accurately evaluate any situation.

))HARVARD BUSINESS REVIEW VIDEO SERIES, THE:
MANAGING YOUR BOSS

LD 103     (1 Videotape, 32 Minutes)     MTI Film and Video
Focuses on defining and developing the three elements that are crucial to building and
improving employee/employer relationships.

HELPING:  A GROWING DIMENSION OF MANAGEMENT
LD 135     (1 Videotape, 1 Text, 30 Minutes)     CRM Films

This film brings to light the kinds of questions that many organizations are exploring in their
efforts to expand and improve in-house training and education programs, to encourage
and to teach rising employees to grow quickly in higher positions.

HIDDEN ASSETS:  EMPOWERING AMERICA'S WORKERS
LD 55     (1 Videotape, 40 Minutes)     MTI/Film and Video

Break the paradigm of the management-employee hierarchy. Using empowerment, three
companies increased productivity while decreasing absenteeism. Employees take a more
proactive role in the work environment--make more decisions, have more choices and
stronger impact on the final product.

HIGH IMPACT LEADERSHIP
LD 1     (3 Videotapes, 4 Hours)     Mark Sanborn

Today it is not enough to just be a manager. Organizations need people who can lead
them into the future and that demands a whole new perspective. Explore the critical
difference between management and leadership . . . and how to make the shift.

HOW LEADERS LEAD
LD 5     (6 Audiotapes, 1 Text, 6 Hours)     Dartnell

Discover “how leaders lead” and how they got to be leaders in the first place.  Join in a
virtual summit of experience, insight, research ideas and practical advice.  Learn the
leadership skills needed for today’s business world.

HOW TO BE AN EFFECTIVE MIDDLE MANAGER
LD 107     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

It is not easy to define the term “management”. Various techniques, problems and
solutions are the topic of this program to help you find the most effective style of
management for you.
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HOW TO BE AN EFFECTIVE SUPERVISOR
LD 13     (6 Audiotapes, 1 Manual, 8 Hours)     Nancy D. Fulford

This package is a skills-building program that focuses on tools and techniques of
supervision, human relations skills needed to get the job done, and methods of integrating
these tools and skills into a leadership style that consistently produces the results you
want.

HOW TO DEVELOP AND IMPLEMENT A NEW EMPLOYEE
ORIENTATION PROGRAM

LD 124     (1 Videotape, 1 Text, 32 Minutes)     CareerTrack
Help your employees feel welcomed, understand the “big picture”, get familiar with the
rules, find their way around, “break the ice”, open up and ask questions, understand the
culture/mission, and develop internal drive and commitment.

HOW TO MANAGE PEOPLE
LD 102     (1 Audiotape, 1 Hour)     Waldentapes

Top executives from America’s leading corporations give you the secrets of their success.
Learn to delegate, motivate, and reward. Set goals and evaluate performance. Attract and
keep the best people.

HOW TO SUPERVISE PEOPLE
LD 136     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Excellent supervisors build rapport, motivation, success and pride in their employees.
Develop habits and relationships that will support your goals. Learn to give clear
communication signals to your employees.

HUMAN RESOURCE MANAGER
LD 56     (1 CD-ROM, 1 Text, Time Varies)     International Thomson Publishing

Human resource management comes to life in this dynamic CD-ROM.  Make decisions
required of a human resource manager.  Covers such topics as: forecasting,
development, recruiting, evaluations/awards, progress, retention and retirement.

IACOCCA TAPES, THE
LD 14     (6 Audiotapes, 5.5 Hours)     Lee Iacocca

An autobiography showcasing the many facets of Lee Iacocca--the proud corporate
leader, the loving son who honors his heritage, the humiliated executive, the gifted
communicator and more!

I'M GLAD YOU NOTICED
LD 33     (1 Videotape, 1 Manual, 17 Minutes)     American Media Inc

Learn to appreciate the strength of positive reinforcement in controlling employee
behavior.  Learn to balance criticism with acknowledgment, set goals and standards of
behavior and provide positive feedback.  The results will amaze you.
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INVESTING IN OUR FUTURE EDUCATION—
MAKING THE RIGHT MOVES--BLACKS IN CORPORATE AMERICA

LD 35     (2 Videotapes, 1 Manual, 57 Minutes)
Southwestern Bell Telephone

This package does not pretend to provide magical answers to how Blacks can succeed in
corporate America or suggest all Black managers encounter everything in this program. It
serves as a catalyst for examining career-related issues they may encounter and provides
opportunities to identify some rules of behavior, principles of conduct, and interpersonal
skills which may be beneficial to them in achieving more success and job satisfaction.

LEADERSHIP ALLIANCE, THE
LD 20     (1 Videotape, 1 Manual, 64 Minutes)     Tom Peters

Observe first hand the alliance between managers and workers that fully engages the
talents and potential of everyone in the organization.  Find out what worked for these four
organizations and what benefits were reaped.

LEADERSHIP AND SUPERVISORY SKILLS FOR WOMEN
LD 41     (6 Audiotapes, 1 Text, 6 Hours)     National Seminar Publications

Risk-taking, assertiveness and power are vital for success in today’s business world.
Refocus your energies, face your special challenges, gain visibility and recognition and
go for the rewards you deserve.

LEADERSHIP EDGE
LD 26     (1 Videotape, 18 Minutes)     Salenger Films

What separates top performing managers from those who achieve average results?
Effective leadership. Effective leaders use three strategies: (1) they communicate a clear
sense of purpose, (2) they involve others, (3) they demonstrate commitment. How do you
see yourself in these areas?

LEADERSHIP--MAXIMIZING PEOPLE POTENTIAL
LD 72      (1 Videotape, 51 Minutes)     Levitz Sommer Productions

Demonstrates how to handle change, lead by example, and the art of building
professionalism.

LEADERSHIP SECRETS OF ATTILA THE HUN
LD 105     (4 Audiotapes, 4 Hours)     Nightingale-Conant

Discover a new and completely different approach to learning leadership skills.  Author,
Wess Roberts, concentrates on identifying and evaluating leadership principles—
providing a solid foundation upon which you can develop leadership skills.
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LEADERSHIP SKILLS FOR EXECUTIVES
LD 18     (1 Manual, Time Varies)     Isabel Werner

Managers who get ahead--who rise to the top--are managers who know the difference
between "managing" and "leading."  This course will show you how to analyze your
leadership skills and expand your ability to motivate and influence others on your way to
the top.

LEADERSHIP STYLES
LD 67      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Different people have different ways of managing.  The key is to be flexible.  Let Brian
Tracy show you haw to manage your personal style in such a way that you can get the
very best out of each person who works with you.

LEADERSHIP:
THE CRITICAL DIFFERENCE

LD 133     (1 Audiotape, 1 Booklet, 1 Hour) or     Nightingale-Conant
LD 23       (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)

Brian Tracy captures the essence of leadership and presents it for all to see and
understand. You learn the seven steps to becoming a truly effective leader, plus much
more.

LEADING, THE ART OF BECOMING AN EXECUTIVE
LD 95     (1 Audiotape, 1 Hour)     McGraw Hill

If you are contemplating the move to higher-level decision making, you are going to need
a different point of view and a different set of skills. Phil Crosby can provide them.

LEARNING TO THINK LIKE A MANAGER
LD 4     (1 Videotape, 24 Minutes)     CRM Films

Come to understand the transition from an employee to a manager.  Examples of
problems caused by too much and too little control.  Observe the changes that brought
about successful management.

LESSONS FROM THE NEW WORKPLACE
LD 134     (1 Videotape, 1 Text, 24 Minutes)     CRM Films

This video is proof that the U S Army, Dupont, and Forsythe County School District are
innovative in revitalizing organizational life by using effective strategies for embracing
chaos and change.
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LOVE AND PROFIT
LD 71     (1 Audiotape, 30 Minutes) or
LD 64     (1 Videotape, 2 Manuals, 30 Minutes)     Excellence In Training

Transform your leadership role--dare to give "special treatment", communicate openly and
honestly, and rebuild a sense of community within your organization.

MANAGEMENT ADVANTAGE, THE
LD 21      (12 Audiotapes, 1 Manual, 12 Hours)     Tom Peters and Brian Tracy

Listen to the philosophies, the principles, the advice and help of some of America's top
academic and business leaders.

MANAGEMENT AND LEADERSHIP SKILLS FOR WOMEN
LD 3     (3 Videotapes, 4 Hours)     Susan Dellinger

First the bad news: women in management still face specific problems and obstacles that
men don’t.  The good news is there has never been a better time for women to succeed as
managers and leaders.

MANAGEMENT EXCELLENCE
LD 43     (6 Audiotapes, 5 Hours)
Jack and Garry Kinder and Mike and Tim Mescon

As a manager, you are facing challenges at every turn:  decentralizing, competition
heating up, workers becoming more demanding and the list goes on.  This program will
help you break through and get the job done well.

MANAGEMENT IN SMALL DOSES
LD 82     (2 Audiotapes, 2 Hours)     Wiley Sound Business

Are you too busy managing things to spend much time thinking about being a better manager?
Mister Ackoff gives you insight and wisdom that can get you out of your job routine.

MANAGEMENT PROBLEMS OF THE
TECHNICAL PERSON IN A LEADERSHIP ROLE

LD 138     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant
This seminar supplements your strong technical skills with proven human-relations training
and provides tested solutions to problems technical manager’s face.  Personal
Development/Relationships.

MANAGEMENT STYLE
LD 52     (1 Videotape, 11 Minutes)     Salenger Films

Management style has a direct impact on employee productivity.  Learn the difference
between permissive and authoritarian styles and the assumptions associated with them.
Understanding your personal style of management enables you to become a better
manager.
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MANAGEMENT’S FIVE DEADLY DISEASES,
A CONVERSATION WITH DOCTOR W. EDWARDS DEMING

LD 120     (1 Videotape, 16 Minutes)     The Training Edge
Doctor Deming challenges viewers to evaluate and change their own management styles
in order to increase competitiveness in the marketplace.  Learn about the five deadly
diseases associated with an organization or corporation.

MANAGERIAL SKILLS FOR NEW AND PROSPECTIVE MANAGERS
LD 19     (6 Audiotapes, 1 Manual, 6 Hours)     AMA

The transition from follower to leader is rarely easy.  Your new position is to plan, organize,
delegate and manage efforts of others.  Change your self-image and develop and polish
your managerial skills.

MANAGER’S JOB:
FOLKLORE AND FACT, THE

LD 59     (1 Videotape, 32 Minutes, Housed at the Eastern Region Office)
Henry Mitzberg

What does a manager do?  This video shows how accomplishment in the managerial role
often has little to do with “traditional” managerial functions.

MANAGER’S ROLES AND GOALS, THE
LD 99     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The best managers take time to identify necessary key skills and then work to develop
those skills in small incremental steps to the highest levels possible.  Begin to increase
effectiveness in all areas of management by using the “Winning Edge Concept”.

MANAGING CHANGE AND TRANSITION
LD 130     (1 Videotape, 1 Audiotape, 1 Text, 44 Minutes)     W. R. Shirah

Discover methods, which allow us to feel good about ourselves and our jobs and cope in
an ever-changing environment.

MANAGING FOR RESULTS
LD 91     (2 Audiotapes, 3 Hours)     AMACOM

A why-we-do-things tape that deals with the economic tasks that any business has to
discharge for economic performance and results.

MANAGING FOR THE FUTURE
LD 86     (2 Audiotapes, 2 Hours)     Dove Audio

Peter Drucker brings analysis and inspiration to the end of the blue-collar worker; the
myths about the Japanese economic juggernaut; the formula for excellence in American
exports; and much more.

MANAGING IN TURBULENT TIMES
LD 87     (2 Audiotapes, 2.8 Hours)     AMACOM
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In these turbulent times, managers must exercise leadership in order to create solutions--
not just for the special interests of business but also for the common good.  This program
tells you what you can, should, and must do in an uncertain economy.
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MANAGING ORGANIZATIONAL CHANGE
LD 47     (1 Videotape, 1 Manual, 20 Minutes)     Crisp Publications

In a world filled with downsizing, de-regulation and mergers, managers need to know how
to handle change.  Learn how to be a change agent and build a motivated, productive
workforce in today's world.

MANAGING PEOPLE
LD 80     (1 Videotape, 1 Audiotape, 1 Text, 1 Hour)     Kantola Productions

Go beneath the surface of management and authority to find the essence of power.
Professor Dwyer explains why managers often lapse into self-limiting styles of
management and teaches substitute behaviors that expands human influence.

MANAGING PEOPLE THROUGH CHANGE
LD 50     (1 Videotape, 20 Minutes)     Barr Films

Change in the workplace is occurring faster than ever.  Examine the 4 phases of change:
denial, resistance, exploration and commitment. Maintain high productivity while coping
with these obstacles.

MANAGING RELATIONSHIPS AT WORK
LD 116      (6 Audiotapes, 1 Text, 8 Hours)       The Atlanta Consulting Group

Includes interpersonal style, confronting with firmness and compassion, management by
agreement, building relationships, performance feedback, building self-confidence, goal
setting and more.

MANAGING THE JOURNEY
LD 34      (1 Videotape, 75 Minutes)      Ken Blanchard

Provides an insightful framework for understanding the complexities of change from the
perspective of everyone involved and shows why effective change comes more from
managing the journey than from announcing the destination.  To survive today's
fast-paced, changing business environment, organizations must empower people, provide
exemplary service, and be flexible and innovative.

MARS SURFACE ROVER KIT, THE
LD 128     (Training Tools, 3 Hours)     Organization Design and Development

The Mars Surface Rover Kit gives teams a dramatic lesson in the facilitative leadership
style.  Build a space vehicle for a NASA mission to Mars as an experiential learning
exercise.  Used for classroom exercises.

MASTERING CHANGE
LD 119     (2 Videotapes, 1 Text, 1.16 Hours)     CareerTrack

Volume I--contains three parts that help you understand change by becoming change-
skilled and learning how to respond to organizational change.  Volume II--contains four
parts that describe how to plan, implement, and lead your team.
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MEASURING MANAGERS:
A DOUBLE-BARRELED APPROACH

LD 108     (3 Audiotapes, 1 Text, 3 Hours)     AMACOM
A practical approach to appraising managers using verifiable objectives and explicit criteria
of effectiveness.

NEW LEADER:
COMMUNICATION, COOPERATION AND TRUST

LD 141     (1 CD-ROM, 1 Text, Time Varies)     Athena Interactive
This program provides middle level managers a broad contextual framework for effective
leadership and specific skills that can improve their leadership abilities today.  This
interactive approach to training enhances user retention, understanding and mastery of
subject matter.

HOW TO BUILD A SELF-MANAGED
ORGANIZATION OVERCOMING CORPORATION CO-DEPENDENCE

LD 140     (1 Audiotape, 1.5 Hours)     ASTD
Carolyn Pitts Corbin speaks about her experience as a consultant hired to incorporate
empowerment principles for leadership of several organizations.  Learn barriers that
prohibit employee empowerment.  95 ASTD-SO7

ONE DAY MBA
LD 37     (6 Audiotapes, 1 Manual, 6 Hours)
Paul Lerman, Ph.D. and John H. Turner, Ph.D.

Gain greater insight into how the business world operates, enhance your ability to perform
more effectively on the job and learn to analyze and solve specific business problems.

ONE MINUTE MANAGER, THE
LD 62     (2 Audiotapes, 1 Manual, 2 Hours)     Nightingale-Conant

When you are a manager, you are not only concerned about productivity; you want to help
people win.  Not all people you work with may be winners, but they all have the potential.

ONE MINUTE MANAGER LIVE, THE
LD 28     (6 Audiotapes, 5.5 Hours)     Dr. Ken Blanchard
Covers four principles of One Minute Management:
1.  One Minute Goal Setting
2.  One Minute Praising
3.  One Minute Reprimands
4.  The One Minute Apology
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PARTICIPATIVE MANAGEMENT:
WE LEARN FROM THE JAPANESE

LD 122     (1 Videotape, 30 Minutes)     Britannica
Incorporates five important elements: Employee input, Selection and training, programs,
Teamwork, productivity incentives and Company-wide communication.  Use in an
organizational training session for executive, mid and top management.

PEAK PERFORMERS:
NEW HEROES OF AMERICAN BUSINESS

LD 11     (1 Videotape, 21 Minutes)     MTI Films
How do the super achievers get to the top, and what secrets do they possess that enable
them to surpass former accomplishments to reach even higher levels of success?
Regardless of age, education, sex or profession, all people who excel at the highest level
share the same dynamic set of skills or attributes.  This covers 18 years of research and
careful studies of 1500 high achievers.

PEOPLE MANAGEMENT
LD 111     (4 Audiotapes, 4 Hours)     Nightingale-Conant Corporation

Learn how warmth and concern motivate people; why there is no such thing as
subordinates.  Mary Kay is trainer and motivator of her employees.  Recognize the
benefits of promoting within, job posting, cross training, delegating, and the 45-45-10 rule.

PERMANENT WHITE WATER
LD 93     (2 Audiotapes, 2 Hours)     Jossey-Bass Audio

In this program, Peter Vaill calls into question the leadership strategies that were designed
for a less complex age and reveals principles tailored to the current needs of managers
navigating the twists and turns of permanent white water.

PETER DRUCKER ON MANAGEMENT
LD 115     (8 Audiotapes, 1 Text, 8 Hours)     AMACOM

There are three primary tasks of management:  assuring economic performance, making
work productive and the worker achieving, and--since no business operates in a vacuum--
managing social impacts and responsibilities.  Learn to balance these objectives.

PETER DRUCKER ON RETHINKING AND RESTRUCTURING THE
ORGANIZATION

LD 44     (2 Videotapes, 2 Texts, 64 Minutes)     MTS Publishers, Ltd.
Drucker disagrees with current reengineering efforts and articulates a different approach
to success in the knowledge-based economy.
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PRACTICAL BUSINESS GENIUS
LD 89     (2 Audiotapes, 2 Hours)     Nightingale-Conant

Businessmen must evaluate their company’s performance by asking tough questions that
will help them gain the right perspective for solving major problems.

PRINCIPLE-CENTERED LEADERSHIP
LD 63     (6 Audiotapes, 1 Manual, 5 Hours)      Covey Leadership Center

How to maintain the delicate balance between work and home.  Inspire co-workers to free
their creativity.  Break the endless cycle of "putting out fires" at work and start working to
prevent crises before they happen.  Covey teaches you in this program.

PRINCIPLE-CENTERED LEADERSHIP
LD 76     (1 Audiotape, 90 Minutes)     Simon and Schuster

No matter what level of success we have achieved, none of us can be content to stay
where we are.  Within all of us lies an innate desire for progress.  In order to harness and
utilize this internal drive, we must learn to center our lives.

PRODUCTIVITY AND THE SELF-FULFILLING PROPHECY:
THE PYGMALION EFFECT

LD 46     (1 Videotape, 1 Text, 27 Minutes)     CRM Films
This video pins down the evolution of the self-fulfilling prophecy and shows viewers
explicitly how a manager's expectations alone can influence and dramatically improve a
worker's performance.

QUALITIES OF A SUCCESSFUL EXECUTIVE
LD 104     (1 Audiotape, 1 Hour)     Success Motivation Inc.

What qualities successful executives share and how can you develop them?  How can you
seek those qualities in new members of your executive staff?  Paul Meyer tells what, how,
and why.

REFRAMING IN ACTION
LD 96     (2 Audiotapes, 2 Hours)      Jossey-Bass Audio

When you are painted into a corner, how do you find a way out?  What can they cannot
see a better solution?

SHIRT-SLEEVES MANAGEMENT
LD 100     (1 Audiotape, 1 Hour)     AMACOM

This program is for the manager who is seeking practical, validated, and effective means
of improving management effectiveness.
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SITUATIONAL LEADERSHIP II PROGRAM
LD 29     (6 Audiotapes, 1 Manual, 6 Hours)     Ken Blanchard

Discover the secrets of great leadership and learn about the four basic leadership styles.
Master the art of goal setting, find your own most effective leadership style, and know
when to use a specific style.

SITUATIONAL LEADERSHIP II PARTICIPANT WORKBOOK
LD 31     (1 Workbook, Time Varies)
Ken Blanchard, Patricia Zigarmi, and Drea Zigarmi

Leadership styles should vary with different people and different tasks.  Learn how to
adapt your leadership style.

SITUATIONAL LEADERSHIP II VIDEOTAPE PROGRAM
LD 30     (8 Videotapes, 6 Hours)     Ken Blanchard

A situational approach to managing people.  Determine your leadership style.  Then learn
to diagnose the type of leadership that is appropriate for each of your employees in each
situation.

SMART QUESTIONS
LD 36     (1 Videotape, 1 Manual, 25 Minutes)     Dorothy Leeds

With a five-point question strategy, you learn how to harness the power of questions.  Your
employees and peers will come to more creative solutions, solve conflicts, improve
communication, overcome obstacles, win cooperation and the list goes on . . ..

STYLES OF LEADERSHIP
LD 2     (1 Videotape, 26 Minutes)     Rank Roundtable

Choosing the appropriate style of leadership often causes us to reflect on our past
experiences.  After reflecting on four main styles of leadership you soon realize control
must be balanced with staff involvement and each situation sometimes needs a different
style.

SUCCEEDING AS A FIRST-TIME MANAGER
LD 117     (8 Videotapes, 1 Text, 4 Hours)     CareerTrack

Skills and strategies to help you excel in your new management position.  Important topics
include:  leadership, staff development, discipline, communicating effectively and positive
attitude.

SUCCEEDING AT REENGINEERING
LD 127  (1 Videotape, 1 Audiotape, 3 Texts, 1.5 Hours)     Hammer Videos

TQM is centered on incremental improvement through the use of structured problem-
solving tools, while reengineering looks for radical improvement through total process
redesign.
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SUPERIOR SUPERVISION
LD 69     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The more tools and skills you have to bring out the best in people, the more effective
manager you become.  Discover how to get your people to perform at higher levels than
ever before.

TAKING CHARGE:
HOW TO MAKE THINGS HAPPEN IN YOUR ORGANIZATION

LD 58     (4 Audiotapes, 4 Hours)     Nightingale-Conant
Deals with leadership in the '90's and beyond.  In addition to some fundamentals, how to
get people to follow you, establishing ground rules so that you thrive in the workplace, how
to get ahead by taking prudent risks, and dealing with difficult people are also discussed.

TAKING CHARGE OF CHANGE
LD 51     (1 Videotape, 19 Minutes)     CRM Films

Change is constant, especially with today's technical advances.  People cannot keep up
with new ideas that are associated with these advances.  Discover the tools to help you
cope with change and turn apprehension of the future into anticipation of new
opportunities.

TO BE AN EXECUTIVE BY CHOICE
LD 49     (4 Audiotapes, 3.5 Hours) or
LD 48     (4 Videotapes, 3.5 Hours) Philip R. Crosby

Learn from 40 years of experience, concepts and ideas.  This series is an actual one-on-
one discussion with Philip R. Crosby covering a wide range of subjects crucial to the
process of becoming an executive.

TOM PETERS ON THE NEW MANAGER AND THE NEW ORGANIZATION
LD 65     (6 Audiotapes, 5.8 Hours)     CareerTrack

Tom Peters will give you insight into developing an organizational structure capable of
changing day-to-day. The rapidly changing definition of every product and service, and
how to win the hearts of today's skeptical, shrewd, and demanding customers.

TOP EXECUTIVE PERFORMANCE
LD 85      (2 Audiotapes, 2.5 Hours)     Wiley Sound Business

Eleven keys to success and power--the United States Air Force used this course to turn its
officers into super decision-makers.  Now, it is your turn to learn these essential
techniques and see if you “have what it takes” to be an executive success.
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))TRAINING ZIGGETS:  MANAGEMENT
LD 112     (1 Videotape, 1 Audiotape, 1 Text, 4 Hours)     Zig Ziglar

Lessons cover:  motivating your staff, delegating, managing priorities, how to gain
commitment from your staff, coaching for improvement, managing difficult people,
overcoming procrastination and piles of paperwork, and giving effective performance
feedback.

UNCOMMON LEADER, THE
LD 17     (6 Audiotapes, 1 Manual, 5.5 Hours)     Clay Sherman, Ph.D.

Leaders are not born, they are made.  Improve your bottom line with unique people and
results directed style of leadership.  Achieve greater productivity at every level and
function of your organization.

UNCOMMON LEADER:
FORMULAS TO INCREASE PRODUCTIVITY, THE

LD 74      (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant
The concepts in this program range from the day-by-day nuts and bolts of managerial
effectiveness to rarified, high-level techniques vital to your success in the economy of
tomorrow.

UNCOMMON LEADER:  TOP MANAGEMENT TECHNIQUES, THE
LD 75     (6 Audiotapes, 6 Hours)     Nightingale Conant

Today’s entrepreneurs, supervisors, managers and CEO’s--indeed all who aspire to
greater economic success--need more efficient systems and know-how; here they are on
this program.

UNDERSTANDING REENGINEERING
LD 126    (1 Videotape, 1 Audiotape, 4 Texts, 1.5 Hours)     Hammer Videos

This is a tool to help you understand your organization’s requirements for redesign.  Seven
case studies and the basic hallmarks of reengineering offer insight for successful
reengineering.

UNORGANIZED MANAGER SERIES, THE
LD 32     (4 Videotapes, 2 Manuals, 104 Minutes)     Video Arts Inc.

Meet Richard Lewis, the world's most unorganized manager.  Richard has a coronary and
dies from the pressures of being unorganized.  Unlike most, he returns from the dead.
Clutching a list of eleven deadly organizational sins, he gets a second, third, and fourth
chances at changing.  These humorous, eye-opening films can point you in the direction of
being more effective and productive.
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))VIDEO PORTRAITS OF LEADERS OF DIFFERENT MBTI TYPES
LD 114     (1 Videotape, 1 Text, 45 Minutes)
Center for Applications of Psychological Type (CAPT)

Interviews with high level leaders in different job fields reveal their leadership qualities
and their approach to decision-making.

WHAT FOLLOWERS EXPECT FROM LEADERS
LD 7     (2 Audiotapes, 2 Hours)     James M. Kouzes and Barry Z. Posner

Find out how effective leaders are able to understand the wants and needs of followers
and build upon that understanding in leading others.

WHAT THEY DON'T TEACH YOU AT HARVARD BUSINESS SCHOOL
LD 66     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Street Smarts For Success--This program helps fill in many of the gaps between a
business school education and the street knowledge that comes from the day-to-day
experience of running a business and managing people.

WHAT THEY STILL DON'T TEACH YOU AT HARVARD BUSINESS SCHOOL
LD 38      (6 Audiotapes, 6 Hours)     Mark H. McCormack

This program presents a straight-talking, practical guide to getting ahead, plus gaining and
keeping the competitive edge.  Learn the winning strategies of buying, selling, managing
and negotiating that will give you the advantage no matter what the situation.

WHY THIS HORSE WON’T DRINK
LD 79     (4 Audiotapes, 1 Text, 5 Hours)     American Management Association

Managing people has always been a tough but rewarding job. This program equips you
with the tools and skills necessary to develop high performance employees in today’s
challenging workplace.

WINNING MANAGEMENT STRATEGIES FOR THE REAL WORLD
LD 39     (6 Audiotapes, 5 Hours)     Tom Peters and Robert Townsend

Consists of:  Getting the Job Done; People Helping People; How to De-clutter Your Life;
Innovation:  Move as Fast as You Can; Selling Innovation Through Results; The
Decentralization of Information; The Problem with Marketing; No Such Thing as Time
Improvement; Saying Thanks; Exceptional Service/Fewer People; What Is Your Mission?

WINNING WITH LEADERSHIP SKILLS
LD 106     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

Very often, the person having the strongest influence on group behavior is the informal
leader.  A manager can be a leader by using the interpersonal relationship skills of a
leader.  This program will teach those skills.
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WOMEN IN MANAGEMENT—
DEVELOPINGTHE SKILLS THAT WORK

LD 27     (1 Workbook, Time Varies)     Margaret Palmer and Beverly Hyman
Today, most women work because of economic security.  Women have freedom to
choose a career, which progresses thru careful planning.  Discover the power of
organizational politics and how they are used in developing strategies for career
progression.  Improve management skills and ways to manage change.

ZAPP!  THE HUMAN LIGHTNING OF EMPOWERMENT
(AND HOW IT WORKS FOR YOU)

LD 10     (1 Videotape, 1 Manual, 1 Hour)     William C. Byham
Understand the importance of empowerment to a self-motivated workforce working toward
constant improvement.  How does empowerment enrich life on the job?

LG--LOGISTICS

DESERT STORM LOGISTICS
LG 17     (1 Videotape, 15 Minutes)     DSMC

The study of war is also the study of logistics and supply.  This tape looks at the huge
logistical challenge of Desert Shield/Desert Storm and the careful integration of supply,
maintenance, and transportation handled by the 22nd Support Command.

FUNDAMENTALS OF INVENTORY MANAGEMENT AND CONTROL
LG 2    (1 Workbook, 12 Hours)     Ward, American Management Association

Designed for factory and inventory control managers; manufacturing and production
control managers; plant managers; materials, purchasing, and distribution managers;
factory superintendents; industrial engineers; marketing analysts responsible for inventory
and forecasting; and financial executives.

HOW TO MANAGE MAINTENANCE
LG 3     (1 Workbook, Time Varies)     Johnstone and Ward

Learn to use a systems approach to work orders, priorities, and records that keeps work
flowing; implement a cost-effective preventive maintenance program that minimizes major
breakdowns; assign work and follow up in ways that improve morale and increase
productivity; and use Gantt Charts, CPM, and daily schedules to plan jobs.
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INTRODUCTION TO RELIABILITY PRACTICES
LG 19     (2 Disks, 1 Sheet, 1 Envelope, Time Varies)
Reliability Analysis Center

Consisting of four modules, this course gives a concise overview and basic
understanding of reliability principles for new practitioners and management personnel
in both Department of Defense and commercial industries.

STUDY GUIDE FOR THE CERTIFIED
PROFESSIONAL LOGISTICIAN (CPL) EXAMINATION

LG 1     (1 Guide, 1 Glossary, Example Questions, 3 Disks, Time Varies)
Roy Brimer, CPL

An aid to studying for the Certified Professional Logistician Examination and for those
teaching preparatory courses in the varied subjects covered by the exam.  This is not
intended to be a substitute for other published works but an addition to them.

WAR AND PIECES
LG 18     (1 Videotape, 50 Minutes)     DSMC

Desert Shield/Storm was the logistical equivalent of moving the entire city of Atlanta and
setting it up again in an uninhabited desert halfway around the world.  Everyone from
shipping clerk to scientists had a hand in making this a military victory.

PURCHASING MANAGEMENT
CF 10      American Management Association

(See Contract Finance Management)

LL--LANGUAGE

AMERICAN ACCENT PROGRAM
LL 43     (8 Audiotapes, 1 Text, 1 Mirror, 8 Hours)     Ford Language Institute

In this course, you will work toward becoming a fluent English speaker by mastering the
pronunciation and intonation of the language.

BEGINNING ASL VIDEOCOURSE LESSON #1:
MEETING THE BRAVOS
CC LL 55     (1 Videotape, Closed Captioned, 40 Minutes)     Sign Enhancers, Inc
Visit the Bravo home.  Learn American Sign Language (ASL) signs relating to morning
routines.  Also learn about attention getting techniques and question formats.
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BEGINNING ASL VIDEOCOURSE LESSON #2:
BREAKFAST WITH THE BRAVOS   
CC LL 56     (1 Videotape, Closed Captioned, 40 Minutes)     Sign Enhancers, Inc
The Bravo family invites you to satisfy your appetite to learn American Sign Language
(ASL) signs for breakfast and dining.  Also learn about adjectives in ASL and get
varying perspectives on the deaf community.

BEGINNING ASL VIDEOCOURSE LESSON #3:
WHERE’S THE TV REMOTE?
CC LL 57     (1 Videotape, Closed Captioned, 30 Minutes)     Sign Enhancers, Inc
Learn household American Language Signs (ASL) signs as the Bravos look for a lost
TV remote.  Other topics include:  accessibility in the home and negation.

BEGINNING ASL VIDEOCOURSE LESSON #4:
LET’S GO FOOD SHOPPING!
CC LL 58     (1 Videotape, Closed Captioned, 40 Minutes)     Sign Enhancers, Inc
Learn while you shop!  Take a trip to the grocery store and learn food related American
Sign Language (ASL) signs.  Cultural and grammatical topics addressed are deaf
culture folklore and topic/comment structure.

BEGINNING ASL VIDEOCOURSE LESSON #5:
REVIEW AND PRACTICE SESSION
CC LL 59     (1 Videotape, Closed Captioned, 1 Hour)     Sign Enhancers, Inc
Fun exercises reinforce what has been learned in lessons one through four of this
American Sign Language (ASL) course.

BEGINNING ASL VIDEOCOURSE LESSON #6:
READ ANY GOOD FINGERS LATELY?
CC LL 60     (1 Videotape, Closed Captioned, 35 Minutes)     Sign Enhancers, Inc
Just the ABCs, please.  Learn fingerspelling the American Sign Language (ASL) way.
Discover the signs for colors.

BEGINNING ASL VIDEOCOURSE LESSON #7:
A SCHOOL DAZE
CC LL 61     (1 Videotape, Closed Captioned, 40 Minutes)     Sign Enhancers, Inc
Explore American Sign Language (ASL) signs for school as you attend the Oregon
School for the Deaf with one of the Bravo children, Anna. Addressed are educational
options and directional verbs.



174

BEGINNING ASL VIDEOCOURSE LESSON #8:
A SCHOOL DAZE, THE SEQUEL
CC LL 62     (1 Videotape, Closed Captioned, 45 Minutes)     Sign Enhancers, Inc
As Anna Bravo’s day continues at the Oregon School for the Deaf, learn the school
related American Sign Language (ASL) signs for math and numbers.  Additional topics
are:  schools for the deaf and conceptual accuracy.

BEGINNING ASL VIDEOCOURSE LESSON #9:
DOLLAR SIGNS
CC LL 63     (1 Videotape, Closed Captioned, 50 Minutes)     Sign Enhancers, Inc
Your interest will accumulate as you learn the American Sign Language (ASL) signs for
money and banking.  Vocational options are also discussed.

BEGINNING ASL VIDEOCOURSE LESSON #10:
PRACTICE AND REVIEW SESSION
CC LL 64     (1 Videotape, Closed Captioned, 1 Hour)     Sign Enhancers, Inc
There are plenty of review and practice activities to help reinforce lessons six through
nine of this American Sign Language (ASL) course.

BEGINNING ASL VIDEOCOURSE LESSON #11:
PLAYING IN THE PARK   
CC LL 65     (1 Videotape, Closed Captioned, 45 Minutes) Sign Enhancers, Inc
Learn sports and nature American Sign Language (ASL) signs as you visit the park with
the Bravo family

BEGINNING ASL VIDEOCOURSE LESSON #12:
THE DOCTOR IS IN
CC LL 66     (1 Videotape, Closed Captioned, 45 Minutes)     Sign Enhancers, Inc
Learn the American Sign Language (ASL) signs that everyone needs to know when
dealing with the medical profession.

BEGINNING ASL VIDEOCOURSE LESSON #13:
BUSINESS AS UNUSUAL
CC LL 67     (1 Videotape, Closed Captioned, 45 Minutes)     Sign Enhancers, Inc
Work overtime learning American Sign Language (ASL) signs relating to the workplace.
Additional topics include: access to the workplace and incorporating numbers.

BEGINNING ASL VIDEOCOURSE LESSON #14:
LET’S GO CLOTHES SHOPPING!
CC LL 68     (1 Videotape, Closed Captioned, 40 Minutes)     Sign Enhancers, Inc
Go on a shopping spree for American Sign Language (ASL) signs dialing with clothes
and shopping.  Explore issues relating to hearing parents raising a deaf child.
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BEGINNING ASL VIDEOCOURSE LESSON #15:
REVIEW AND PRACTICE SESSION !
CC LL 69     (1 Videotape, Closed Captioned, 65 Minutes)     Sign Enhancers, Inc
This final review session will sharpen the new skills learned in lessons eleven through
fourteen of this American Sign Language  (ASL) course.

BEGINNING JAPANESE, PART I
LL 19     (16 Audiotapes, 1 Manual, Full-time language course--52 Weeks)
Department of State

Part I consist of twenty lessons each one requiring many hours of class work
supplemented by outside study and laboratory work.  The method of the text is guided
imitation and memorization of whole spoken sentences.  The course is designed to make
you fluent.

BEGINNING JAPANESE, PART II
LL 20     (15 Audiotapes, 1 Manual, Full-time language course--52 Weeks)
Department of State

This is a continuation of Beginning Japanese, Part I; Lessons 21-35.  Each lesson requires
many hours of class work supplemented by outside study and laboratory work.

FRENCH:
ACCELERATED LEARNING LANGUAGE COURSE

LL 49     (1 Videotape, 12 Audiotapes, 3 Texts, Time Varies)
Nightingale Conant

Use this proven method of learning French to gain a competitive edge in your profession . .
. achieve higher grades in foreign language courses . . . enhance the joy and pleasure of
world travel . . . and advance your career.

FRENCH BASIC COURSE VOLUME I UNITS 1-12
LL 2     (48 Audiotapes, 2 Texts, Full-time language course--3 Months)
Department of State

The two volumes are designed to help students reach a level of proficiency, which will
enable them to participate effectively in most formal and informal conversations.

FRENCH BASIC COURSE VOLUME II UNITS 13-24
LL 3     (53 Audiotapes, 2 Texts, Full-time language course--3 Months)
Department of State

The two volumes are designed to help students reach a level of proficiency, which will
enable them to participate effectively in most formal and informal conversations.
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GERMAN:
ACCELERATED LEARNING LANGUAGE COURSE

LL 51     (1 Videotape, 12 Audiotapes, 3 Texts, Time Varies)
Nightingale-Conant

Use this proven method of learning German to gain a competitive edge in your profession .
. . achieve higher grades in foreign language courses . . . enhance the joy and pleasure of
world travel . . . and advance your career.

ITALIAN:
ACCELERATED LEARNING LANGUAGE COURSE

LL 48     (1 Videotape, 12 Audiotapes, 3 Texts, Time Varies)
Nightingale-Conant

Use this proven method of learning Italian to gain a competitive edge in your profession . .
. achieve higher grades in foreign language courses . . . enhance the joy and pleasure of
world travel . . . and advance your career.

ITALIAN HEADSTART PROGRAM
LL 1     (21 Audiotapes, 1 Manual, Full-time language course--25  Weeks)
Defense Language Institute

Program consists of one unit on Italian pronunciation and five modules with accompanying
audiocassettes.  Topics covered include:  getting to know you, traveling, eating at a
restaurant, shopping and using the telephone.

JAPANESE
LL 45     (32 Audiotapes, 7 Texts, Time Varies)     Nightingale-Conant

Learn to converse in 30 days.  This course is divided into two parts--memory tapes and
study tapes, involving both sides of the brain at the same time.  Learn words and phrases
as effortlessly as the words to your favorite songs.

JUST LISTEN ‘N LEARN—
GERMAN

LL 44     (3 Audiotapes, 1 Text, 6 Hours)     Passport Books
This language program is a complete and integrated mini-course to teach you to speak,
read, and understands German quickly and with confidence.

KOREAN BASIC COURSE VOLUME I
LL 11     (18 Audiotapes, 1 Manual, Full-time language course--63 Weeks)
Department of State

The basic course provides introductory materials in modern spoken Korean for the student
who wishes to achieve a working command of the language currently spoken by an
estimated 40 million people on the Korean peninsula and other Asian countries.
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KOREAN BASIC COURSE VOLUME II
LL 15     (16 Audiotapes, 1 Manual, Full-time language course--48 Weeks)
Department of State

This is a continuation of the basic course; it contains Lessons 19-47.

LIVING FRENCH
LL 34     (2 Audiotapes, 2 Texts, 2 Hours)     Crown Publishers

Learn French the way you learned English--by hearing it and repeating what you have
heard.  When you finish the forty condensed lessons, you will have a good working
knowledge of the language.

100 KEY TERMS--TO UNDERSTAND BUSINESS IN ASIA
LL 32     (2 Audiotapes, 1 Manual, 2 Hours)      Intercultural Business Center

This audio program is an essential guide to understanding the business world of Japan.
The term is pronounced by a native speaker, explained, then put in the context of daily
business use.  Knowing and using them will strengthen your negotiating skills.

PASSPORT TO ITALY
LL 37     (1 Audiotape, 2 Texts, 1 Map, Time Varies)      Passport Books

Everything you need to make your trip to Italy a success.  A guidebook to take you through
the country, a map to plan your itinerary and a phrase book to learn just enough Italian to
be understood.

PIMSLEUR TAPES:
UKRAINAIN I, THE

LL 8     (16 Audiotapes, 2 Texts, 32 Hours)     Pimsleur International Inc.
The objective of The Pimsleur Tapes courses is to provide three levels of portable, spoken
foreign language communication skills training within the Intermediate ACTFL proficiency
range.

))PIMSLEUR’S BRAZILIAN PORTUGUESE I
LL 14     (16 Audiotapes, 1 Text, 16 Hours)     Pimsleur Language Programs

Learn to pronounce the written language.  Be able to read signs, maps, and
dictionaries.  Be able to ask for directions and to navigate your way around cities.

PORTUGUESE
LL 46     (32 Audiotapes, 7 Texts, Time Varies)     Nightingale-Conant

Learn to converse in 30 days.  This course is divided into two parts--memory tapes and
study tapes, involving both sides of the brain at the same time.  Learn words and phrases
as effortlessly as you learn the words to your favorite songs.
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PRACTICAL ENGLISH AND THE COMMAND OF WORDS
LL 52     (2 Texts, Time Varies)     English Language Institute of America, Inc.

Effective communication is vital to our organization.  Since this course is entirely self-
study, it provides our employees with the opportunity to improve their communication skills
without disrupting their work schedules.  See memorandum.

PRACTICE AND IMPROVE SPANISH PLUS
LL 42     (4 Audiotapes, 2 Texts, Time Varies)     Passport Books

As you listen to Merche Ramos’ business and social encounters, you will find yourself
acquiring higher-level Spanish language skills:  dealing with business matters, arranging
meetings, telephone skills and more.

PRACTICE AND IMPROVE YOUR ENGLISH
LL 38     (4 Audiotapes, 1 Text, Time Varies)     Passport Books

This program is designed to capitalize on the Basic English language skills you already
have and to develop your ability to communicate in everyday situations.

PRACTICE AND IMPROVE YOUR ENGLISH PLUS
LL 39     (4 Audiotapes, 1 Text, Time Varies)     Passport Books

As you listen to Sally Meryl’s business and social encounters, you will find yourself
acquiring higher-level English language skills.

PRACTICE AND IMPROVE YOUR FRENCH
LL 40     (4 Audiotapes, 2 Texts, Time Varies)     Passport Books

Listen to Pierre Boyer’s personal adventures and learn basic French skills.  Hear him
making acquaintances, ordering meals, agreeing and disagreeing, describing people,
objects, and more.

PRACTICE AND IMPROVE YOUR FRENCH PLUS
LL 41     (4 Audiotapes, 2 Texts, Time Varies)     Passport Books

Listen to Odile Vallier’s business and social encounters and acquire higher-level French
language skills:  dealing with business matters, arranging meetings, talking on the
telephone and more.

RUSSIAN
LL 47     (32 Audiotapes, 7 Texts, Time Varies)     Nightingale-Conant

Learn to converse in 30 days.  This course is divided into two parts--memory tapes and
study tapes, involving both sides of the brain at the same time.  Learn words and phrases
as effortlessly as you learn the words to your favorite songs.
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SPANISH:
ACCELERATED LEARNING LANGUAGE COURSE

LL 50     (1 Videotape, 12 Audiotapes, 3 Texts, Time Varies)
Nightingale-Conant

Use this proven method of learning Spanish to gain a competitive edge in your profession .
. . achieve higher grades in foreign language courses . . . enhance the joy and pleasure of
world travel . . . and advance your career.

SPANISH BASIC COURSE VOLUME I UNITS 1-15
LL 5     (15 Audiotapes, 1 Manual, Full-time language course--25 Weeks)
Department of State

Designed to prepare you to function effectively in conversations.  Pronunciation, inflection,
and intonation are heavily stressed.  The text material has accompanying phonetic
spellings written in Spanish.

SPANISH BASIC COURSE VOLUME II
LL 17     (21 Audiotapes, 1 Manual, Full-time language course--25 Weeks)
Department of State

Designed to prepare you to function effectively in conversations.  Pronunciation, inflection,
and intonation are heavily stressed.  The text material has accompanying phonetic
spellings written in Spanish.

SPANISH BASIC COURSE VOLUME III
LL 18     (16 Audiotapes, 1 Manual, Full-time language course--25 Weeks)
Department of State

Designed to prepare you to function effectively in conversations.  Pronunciation, inflection,
and intonation are heavily stressed.  The text material has accompanying phonetic
spellings written in Spanish.

SPANISH BASIC COURSE VOLUME IV
LL 16     (18 Audiotapes, 1 Manual, Full-time language course--25 Weeks)
Department of State

Volume IV is the completion of the basic Spanish course containing Lessons 46-55.

SPANISH IN THREE MONTHS:
BASIC SPANISH I

LL 35      (8 Audiotapes, 1 Text, Time Varies)     Granados School of Languages
This course is designed so that you can learn the basic recurring structures of Spanish
quickly and effectively.  It is for anyone who wants to learn Spanish in a short period of
time and who wants the convenience of a home study course.
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SPANISH IN THREE MONTHS:
BASIC SPANISH II

LL 36     (8 Audiotapes, 1 Text, Time Varies)     Granados School of Languages
Part II uses basic and action words, which you already know.  It will introduce new
vocabulary, which you learn in context.

))SPEAK AND READ ESSENTIAL ARABIC I (Tapes 1-8)
LL 12     (8 Audiotapes, 1 Text, 8 Hours)

))SPEAK AND READ ESSENTIAL ARABIC I (Tapes 9-16)
LL 13     (8 Audiotapes, 8 Hours)     Pimsleur Language Programs

Learn to speak and read the essential elements of the Eastern Arabic language in a
short time.  Eastern Arabic is based on the dialect of Damascus (largest city in the area
with more than four million people).

SPEAK & READ ESSENTIAL COMPACT CZECH
LL 07     (5 Audiotapes, 1 Text, 10 Hours)     Pimsleur International, Inc.

This course is designed to train professionals in any field to accomplish cost-effective,
measurable levels of spoken-language proficiency (all thirty-minute lessons).

SPEAK & READ ESSENTIAL COMPACT
PORTUGUESE I (CONTINENTAL)

LL 06     (5 Audiotapes, 1 Text, 10 Hours)     Pimsleur International, Inc
Dr. Paul Pimsleur’s programmed self-instructional course teaches high-utility vocabulary in
basic sentences with emphasis on fluency and recombination for new situations.

))SPEAK AND READ ESSENTIAL DUTCH
LL 21     (5 Audiotapes, 1 Text, 5 Hours)     Pimsleur Language Programs

Learn a vocabulary of approximately 150 words and be able to read Dutch aloud with
acceptable pronunciation.

SPEAK AND READ ESSENTIAL FRENCH
LL 33     (16 Audiotapes, 1 Text, Time Varies)
American Management Association

This self-instructional course teaches high-utility vocabulary in basic sentences, with
emphasis on fluency and re-combination for new situations.

))SPEAK AND READ ESSENTIAL GREEK I (Tapes 1-5)
LL 70     (5 Audiotapes, 1 Text, 5 Hours)

))SPEAK AND READ ESSENTIAL GREEK I (Tapes 6-10)
LL 71     (5 Audiotapes, 5 Hours)     Pimsleur Language Programs

Participate in causal conversations, express facts, and give instructions in the Greek
language.  Be able to deal with everyday survival topics and courtesy requirements.
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))SPEAK AND READ ESSENTIAL HEBREW I, (Tapes 1-8)
LL 09     (8 Audiotapes, 1 Text, 8 Hours)

))SPEAK AND READ ESSENTIAL HEBREW I, (Tapes 9-16)
LL 10     (8 Audiotapes, 8 Hours)     Pimsleur Language Programs

Have the confidence to go anywhere.  Feel secure when booking reservations, ordering
in restaurants, or asking directions, and be able to talk with the natives.

))SPEAK AND READ ESSENTIAL SPANISH I
LL 72     (16 Audiotapes, 1 Text, 16 Hours)     Pimsleur Language Programs

Learn vocabulary, pronunciation, and grammar all at once.  Be able to handle social
encounters, travel situations, use transportation and phone systems.

))SPEAK AND READ ESSENTIAL SPANISH III
LL 74     (16 Audiotapes, 1 Text, 16 Hours)     Pimsleur Language Programs

Converse confidently!  Put together words and phrases to express your ideas:  ask and
answer questions dealing with everyday situations, give and get information and
directions, give basic information about yourself, and much more.

SPEAK & READ ESSENTIAL VIETNAMESE I
LL 04     (5 Audiotapes, 2 Text, 10 Hours)     Pimsleur International, Inc.

The Graduated Interval Recall learning technique has helped to make Pimsleur the leader
in programmed self-instructional spoken foreign-language communication skills training on
seven continents.

THINK AND TALK ADVANCED ITALIAN
LL 23     (7 Audiotapes, 3 Manuals, Time Varies)     Berlitz

Advanced Italian is for anyone who wants to expand their command of Italian for business,
travel or pleasure.  This course will give you a thorough exposure to modern spoken Italian
as well as the ability to use the language daily.

THINK AND TALK FRENCH
LL 26     (7 Audiotapes, 3 Manuals, Time Varies) or
LL 30     (8 CD-ROM, 1 Manual, Time Varies)     Berlitz

The proven "Berlitz Method" makes learning to speak and understand basic French as
natural as learning English as a child.  This program is for anyone who needs to learn
French for business, travel, or pleasure in as little as two hours a day.

THINK AND TALK GERMAN
LL 24     (7 Audiotapes, 3 Manuals, Time Varies) or
LL 28     (9 CD-ROM, 1 Manual, Time Varies)     Berlitz

Learn to speak and understand basic German in as little as two hours a day with this
proven technique. This is for anyone who wants to learn a foreign language for business,
travel, or pleasure.
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THINK AND TALK ITALIAN
LL 22     (7 Audiotapes, 3 Manuals, Time Varies) or
LL 31     (7 CD-ROM, 1 Manual, Time Varies)     Berlitz

Learn to speak Italian.  This program teaches the conversational essentials of speaking
Italian in just two hours a day.  The technique is based on the way a child learns a
language so there is no formal grammar or translations to memorize.

THINK AND TALK JAPANESE
LL 25     (6 Audiotapes, 3 Manuals, Time Varies)     Berlitz

Learn to speak Japanese naturally. No tedious translation. No endless memorization.
Simply listen to Japanese as it is used in everyday situations and repeat what you hear.
Soon you will be replying to questions and taking part in real conversations.

THINK AND TALK SPANISH
LL 27     (7 Audiotapes, 3 Manuals, Time Varies) or
LL 29     (8 CD-ROM, 1 Manual, Time Varies)      Berlitz

Learn to speak and understand basic Spanish as naturally and easily as you learned
English. Berlitz teaches you practical, usable Spanish in just two hours a day.

LS--LISTENING SKILLS

ART OF CREATIVE LISTENING, THE
LS 10     (1 Audiotape, 1 Hour)     Paul J. Meyer

This tape presents active struggles for developing your ability to listen and benefit from
what you hear.  Communication is a two-way street.  Listening is just as important as
telling.

BREAKTHROUGH LISTENING
LS 9       (1 Videotape, 1 Text, 20 Minutes)     Excellence In Training Corporation

As you view this program you experience communication breakthroughs offering
enhanced productivity, creativity, teamwork and leadership skills.  A program for training
on diversity, leadership, customer services quality, sexual harassment, etc.

DYNAMICS OF EFFECTIVE LISTENING, THE
LS 15     (6 Audiotapes, 6 Hours)     Nightingale-Conant

In this program, you will learn how to master the art of “active” listening.  Discover how to
block barriers, paraphrase key points of a discussion, and even “read” another person’s
vocal intonation.
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EFFECTIVE LISTENING
LS 14     (1 Videotape, 11 Minutes)     Ash Quarry Productions

Effective listening is part of two way communication.  Explore the five key skills of
effective listening and how they improve communication—show interest, focus on the
key issue, summarize and check, listen for common thread and explore feelings.

EFFECTIVE LISTENING SKILLS
LS 8     (4 Audiotapes, 4.8 Hours)     CareerTrack Publications

How do you become a better listener?  It takes specific skills like the ones you will hear in
this audio program.  Practice them often, and you will become substantially more
productive and effective.

EFFECTIVE LISTENING SKILLS
LS 3     (1 Videotape, 1 Manual, 1 Hour)
Nancy G. Follender and Patricia S. Miller

This bright and energetic course helps you understand how to listen more productively and
eliminate delays, confusion and misunderstanding that often results from people not really
hearing what they have been told.  Eliminate both internal and external barriers to effective
listening and improve your concentration.

FOCUSED LISTENING SKILLS
LS 11     (3 Videotapes, 1 Text, 3.5 Hours)     CareerTrack

Volume 1:  Learn ways to overcome distractions.  Volume 2:  Listening skills are critical in
interpersonal communications.  Volume 3:  Be a “Holistic Listener”.

HOW TO LISTEN EFFECTIVELY
LS 7     (1 Videotape, 51 Minutes)     Levitz Sommer Productions

A vital contemporary training tape on listening featuring America's most distinguished
trainers in the field.

HOW TO LISTEN POWERFULLY
LS 1     (4 Audiotapes, 2.5 Hours) or     CareerTrack
LS 2     (2 Videotapes, 1 Workbook, 2.5 Hours)

If you are like most professionals, you have probably overlooked one of your most
effective management tools--listening.  Learn how to encourage people to open up and
share their feelings, learn to focus in a way that builds trust and cooperation, and discover
communication powers you never knew you had.

LISTEN ACTIVELY
LS 16     (1 Videotape, 17 Minutes)     National Education Media

This program reviews effective listening techniques and will benefit all employees.  The
willing listener, the ready listener and the active listener will greatly enhance
communication efforts on the job.
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LISTEN AND BE LISTENED TO
LS 4     (6 Audiotapes, 1 Manual, 8 Hours)
Nan Levinson, American Management Association

Learn to reduce costly mistakes and losses caused by miscommunication with others, pick
up the feelings and messages behind the words, discriminate between various non-verbal
cues, and overcome barriers to good listening.  Good listeners save time and money and
are recognized for their efforts.

LISTEN UP: HEAR WHAT’S REALLY BEING SAID
LS 13     (1 Videotape, 3 Texts, 1 Hour 10 Minutes)

Rockhurst College Continuing Education
Discover powerful techniques to be a more effective listener.   With these techniques
hear and accomplish more than ever before.  Learn about reflective listening, methods
that decrease hostility and strategies to reply without judgement.

LISTENING--THE FORGOTTEN SKILL
LS 12     (1 Audiotape, 1 Hour)     Wiley Sound Business

Most people understand less than half of what is said to them.  Here is how you can
improve this primary communication skill.  Ms. Allen explains the dynamics of listening and
supplies you with eight techniques for mastering the art of listening.

))LISTENING:  THE KEY TO PRODUCTIVITY
LS 18     (1 Videotape, 17 Minutes)     Communication Briefings

10 easy to follow tips on how to become a better listener.  Improve communication through
clearer instructions, and increase productivity by listening to workers at all levels in all
situations.

POWER OF EFFECTIVE LISTENING, THE
LS 17     (4 Audiotapes, 1 Text, 5 Hours)     National Seminars Publications

Listening skills help make all your relationships positive and productive.  Discover the tips
and techniques to successfully communicate.

POWER OF LISTENING, THE
LS 6     (1 Videotape, 24 Minutes)     CRM Films

Strengthen the listening skills of the entire organization.  This video shows the three
barriers to effective listening, the habits that keep people from listening and ways to
increase memorability.

SUCCEED BY LISTENING
CC LS 5     (1 Videotape, 1 Audiotape, 1 Text, Closed Captioned, 1Hour)

Madelyn Burley-Allen
Effective listening skills are the foundation to success.  Understanding the keys to effective
listening enables you to focus on the needs of others and reap the benefits of more
productive work hours.
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MB--MYERS BRIGGS

BASIC THREE
MB 11     (1 Videotape, 30 Minutes)     Otto Kroger

Individuals must validate and learn their Myers Briggs (MBTI) types.  Self management
demands knowing the difference of what you are and what you would like to be.  Come
to understand the “Four Temperaments”.

FOUR TEMPERAMENTS, THE
MB 3     (4 Videotapes, 2 Hours)     Otto Kroger Associates

Otto Kroger delivers interesting accounts of the four temperaments associated with the
Myers Briggs Type Indicator (MBTI).

HOW MUCH DOES YOUR PERSONALITY WEIGH?
MB 12     (4 Audiotapes, 4 Hours)     Otto Kroger

 How does your Myers Briggs (MBTI) type affect your weight?  Listen to this workshop
on weight control and find out.

IMPLEMENTARY QUALITY AND THE MBTI
MB 9     (1 Videotape, 2 Hours)     Defense Systems Management College

Lecture and exercises on the Myers Briggs Type Indicator (MBTI) given by Otto
Kroeger.

INTRODUCTION TO THE MYERS-BRIGGS TYPE INDICATOR
MB 4     (1 Videotape, 1 Manual, 29 Minutes)     Consulting-Psychologists

This tape presents an overview of the most widely-used measure of personality and its
applications in various settings. Explore uses of MBTI to enhance personal self-
awareness and understanding.

JUST MY TYPE-THE PERSONALITY GAME
MB 1     (1 Game, Time Varies)     HRD Quarterly

This card game is based on the concepts developed by Jung.  Players learn how their
behavior preferences impact on relationships with others.  Playing enables people to
discuss those preferences in terms of working together more effectively.  *MBTI

LAUGHING ALL THE WAY
MB 5     (1 Audiotape, 30 Minutes)     Infomedix

See how your Myers-Briggs (MBTI) personality type is reflected in your humor.
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MAKING TYPE WORK FOR YOU
MB 6     (1 Text, 5 Hours)     Type Resources Incorporated

Exercises and worksheets to be used in designing workshops using MBTI type.

PLEASE UNDERSTAND ME:  CHARACTER & TEMPERAMENT TYPES
MB 13     (6 Audiotapes, 1 Text, 12 Hours)     Matrix Books

A 25 year clinical study of differences in temperament in mating, parenting, teaching, and
leading.  Defines four types:  Dionysians (SP), Epimethians (SJ), Prometheans (NT), and
Apollonians (NF).

SPECIFIC TYPE AND GENDER ISSUES IN THE SJ AND SP
TEMPERAMENTS

MB 10     (2 Audiotapes, 2 Hours)     Infomedix
Otto Kroeger  deals with type attributes and explores the temperaments based on
clinical data.  Gender issues from type interpretations are frequently discussed.

TYPE AND TEAMS
MB 02     (2 Audiotapes, 3 Hours)
Center for Applications of Psychological Type (CAPT)

The purpose of this audiotape is to present a practical approach to using psychological
type to enhance the effectiveness of teams and to clarify the role of the type practitioner in
the team building process.

TYPEWATCHING TAPE SERIES
MB 7     (16 Audiotapes, 20 Minutes Each)     Otto Kroeger Associates

Based on the Myers-Briggs Type Indicator, this series of sixteen tapes presents an
entertaining and useful analysis of each of the personality types.  The tapes capture the
highlights of each type in a catchy tune with memorable lyrics followed by information
pertaining to career options, work style, interpersonal relationships and family dynamics,
as well as your type as a child.

))USING THE MBTI IN ORGANIZATIONS:  AN OVERVIEW
MB 15     (1 Audiotape, 1 Hour)
Center for Applications of Psychological Type (CAPT)

Outlines practical applications of the MBTI in business and organizations.

WHEN EXTROVERTS AND INTROVERTS MEET
MB 8     (1 Audiotape, 30 Minutes)     Otto Kroeger Associates

A never ending dilemma:  a humorous banquet speech with Otto, an extrovert, and his
partner, Jan, an introvert.
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MH--MATH SKILLS

ALGEBRA-INTEGRATED MATH COURSE I
MH 1     (1 Manual, Time Varies)     Video Tutorial Service
Skill text Algebra-Integrated Math Course I
MH 2-10  (9 Videotapes, 4.5 Hours)
Module 1 Algebraic Terms and Operations
Module 2 Solving Algebraic Equations of the First Degree and Inequalities
Module 3 Factoring and Solving Quadratic Equations
Module 4 Solving Simultaneous Equations and Inequalities
Algebraically and Geometrically
Module 5 Verbal Problems and Introduction to Trigonometry
Module 6 Introduction to Logic
Module 7 Introduction to Probability and Statistics
Module 8 Introduction to Geometric Terms, Angles and Triangles
Module 9 The Geometry of Parallel Lines, Geometric Figures, the
Parallelogram and Circles

MATHEMATICS MADE SIMPLE
MH 11     (1 Manual, Time Varies)
Abraham Sperling, Ph.D. and Monroe Stuart

This book serves as a review of arithmetic and an introduction to algebra, geometry, and
trigonometry.  Exercises/answers provide readers opportunities to test mastery of each
branch of mathematics.

))PROBABILITY IV:  LIMIT THEOREMS AND STATISTICS
(9 Videotapes, Time Varies)     Massachusetts Institute of Technology
MH 14 SAMPLE MEANS AND THE WEAK LAW OF LARGE NUMBERS
(30 Minutes)

Sample mean is presented as an estimator of expectation.
MH 15 RELATIVE FREQUENCY (18 Minutes)

Shows that the relative frequency of an event converges to the probability of that event.
MH 16 GAUSSIAN APPROXIMATION, THE (33 Minutes)

Introduces using the approximation for large samples.
MH 17 CENTRAL LIMIT THEOREM (35 Minutes)

The theorem is outlined and its implications are discussed.
MH 18 INTRODUCTION TO STATISTICAL INFERENCE (18 Minutes)

Estimation of a probability density, estimation of moments, hypothesis testing, and
testing with unspecified alternatives.
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MH 19 ESTIMATION OF THE MOMENTS OF A RANDOM VARIABLE
(37 Minutes)

Unbiased estimators, consistent estimators, and normalized variance.
MH 20 Estimation of the Parameter of a Probability Density (27 Minutes)

Discusses the issues and procedures, likelihood functions, maximum likelihood
functions, maximum likelihood estimators, and biases.

MH 21 PERFORMANCE BOUNDS:  THE CRAMER-RAO INEQUALITY
(28 Minutes)

Discusses the inequality as a lower bound on the variance of unbiased estimators.
MH 22 ESTIMATION OF THE PROBABILITY DENSITY OF A RANDOM
VARIABLE (36 Minutes)

Describes the pitfalls and procedures for the estimation of probability densities and the
use of variance analysis.

REAL LIFE MATH AND THE POWER OF NUMBERS
MH 13     (1 Text, Time Varies)     English Language Institute of America, Inc.

Enhance mathematical skills, complete many mathematical operations with a calculator,
and apply new skills to real-life. Program for adults; must register with Civilian Personnel
Office for official credit.

STATISTICS
MH 12     (1 CD-ROM, 1 Manual, Time Varies)     Hightext Publications Inc

Multimedia, interactive learning experience for collecting, organizing, and analyzing data
with statistical tools. Covers average, measures of dispersion, sampling, graphs,
regression analysis, and more.

MI--MISCELLANEOUS

AIR TRAFFIC CONTROL—OPERATION RAINCHECK
MI 57     (2 Videotapes, 2 Hours)     Sporty’s Pilot Shop

First hand look at the most sophisticated Air Traffic Control system in the world.  Go inside
Centers, Approach Controls, Towers, Flight Service Stations and Air Traffic Control
System Command Center in Washington, D.C.

AMERICAN DREAM, THE
MI 17     (4 Audiotapes, 6 Hours)     Smithsonian Institution

Doctor John Roth, Pitzer Professor of Philosophy, Claremont McKenna College, discusses
the American Dream and draws from poetry, literature, philosophy, religion, political
rhetoric and practice to look at special qualities that make us Americans.
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AMERICANS WITH DISABILITIES ACT:
NEW ACCESS TO THE WORKPLACE

MI 27     (1 Videotape, 1 Manual, 30 Minutes)      Bureau of Business Practice
Interviewing and hiring anyone is a process few look forward to.  But when the one being
interviewed is handicapped, we worry even more about how to go about doing it.  This
video covers all the do's, don'ts and myths about employing handicapped individuals.

AMERICA’S FAVORITE PLACES:  THE MOUNT VERNON STORY
MI 70     (1 Audiotape, 1.5 Hours)     RWM

Hear some fascinating tales about the less well known but equally absorbing Washington.
You will also hear how Mount Vernon was rescued from ruin and visit the restored estate.

BOLERO
MI 7     (1 Videotape, 1 Leader's Guide, 26 Minutes)     Pyramid Films

Enjoy exciting music while observing effective leadership, communication, teamwork, and
discipline in action.

CATCHING ON
MI 9     (1 Videotape, 30 Minutes)     Rank Roundtable

Why do new employees so frequently fail to catch on to a job?  More often than not they
have difficulty because they've never learned how to learn.  They make the common
mistakes of pretending to understand, covering up errors, relying on the wrong person,
and intensifying the situation for all.  Seven tools help improve catching on.

CHALLENGE TO AMERICA:
A CONVERSATION WITH PRESIDENT CLINTON

MI 49     (1 Videotape, 30 Minutes)
Films For The Humanities And Sciences

Can America rise to the challenge posed by its economic competitors in Europe and the
Pacific Rim?  President Clinton shares his vision for re-engineering America’s industrial
and trade policies, education strategy, and tax and fiscal incentives.

CHALLENGE TO AMERICA:
OLD WAYS, NEW GAME

MI 45    (1 Videotape, 58 Minutes)     Films For The Humanities And Sciences
Discover the stakes of the global economic competition for individual Americans and for
the nation. See how major American companies are faring in battles with Japanese and
German competition.
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CHALLENGE TO AMERICA:
THE CULTURE OF COMMERCE

MI 47     (1 Videotape, 58 Minutes)     Films For The Humanities And Sciences
This program explores the systemic differences between the individualistic capitalism of
America and Britain and the communitarian capitalism of Japan and Germany.

CHALLENGE TO AMERICA:
THE HEART OF THE NATION

MI 46     (1 Videotape, 58 Minutes)     Films For The Humanities And Sciences
This program explores the central values of Japan, Germany and the United States and
focuses on what drives each of these societies.  America’s hallmark is individualism;
Japan’s the pre-eminence of the group; Germany stands between the two.

CHALLENGE TO AMERICA:
WINNING STRATEGIES

MI 48      (1 Videotape, 58 Minutes)     Films For The Humanities And Sciences
This program shows some of the concrete strategies those American companies,
communities, and political leaders are using to recapture America’s competitive edge and
improve efficiency and productivity.

CULTURAL AND HISTORICAL ANTECEDENTS
OF MODERN JAPANESE BUSINESS PRACTICES/MIT JAPAN
PROGRAM

MI 32     (1 Videotape, 1 Hour)     Patricia Gercik
Using examples of negotiation and a look at relationships, develop an effective foundation
from which to view Japanese behavior.

DAY WITH PETER F. DRUCKER, A
MI 33     (4 Audiotapes, 3 Hours)     George Washington University
Tape 1:  How To Keep Your Business Competitive
Tape 2:  The Entrepreneurial Boom
Tape 3:  The World's Financial System In Transition
Tape 4:  Questions And Answers
Taped at a 5/3/89 presentation at George Washington University.

DOUBLE YOUR MONEY
MI 62     (1 Audiotape, 1 Hour)     Wiley Sound Business

Ken and Daria Dolan show proven strategies for high/low risk investors.
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E-MYTH SEMINAR, THE
MI 8     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Now you can unlock the hidden “megabucks” in your business and create the perfect
turnkey operation; a lucrative “cash cow” that delivers spectacular results everyday, with
or without you there.  Earn greater freedom, independence and security.

EMPOWERING AFRO-AMERICAN ORGANIZATIONS—
PRESENT AND FUTURE

MI 35     (1 Videotape, 2 Hours)     DSMC
Given at SOSA Recreation Center, Fort Belvoir, Virginia in observance of Black History
Month.  Keynote speaker Honorable Walter E. Fauntroy.

ENJOY AMERICA’S HIGHWAYS—
MARYLAND

MI 75      (1 Audiotape, 1.2 Hours)     RWM Associates
Ride from Susquehanna to Washington DC, share a talk with a Chesapeake Bay
waterman, learn of a hero of Maryland-Pennsylvania wars, see odd new home of the bald
eagle and more.

ETERNAL FRANCE
MI 31     (1 Videotape, 1 Hour)     International Video Network

Visit the Normandy Coast and the canals of Alsace to Strasbourg.  Wander inside the majestic
Cathedrals of Reims and Chartres. The rich history and culture of France awaits you.

GUIDE TO PERSONAL FINANCE
MI 56     (1 Videotape, 1 Text, 35 Minutes)     Conrad Productions

Financial planners Michele Bourgerie and Simon Pearlman from Arthur Young, join editors
of Changing Times to offer down-to-earth advice on planning your financial future.

HOW TO START AND SUCCEED IN YOUR OWN BUSINESS
MI 26     (6 Audiotapes, 6 Hours)     Brian Tracy

Five key requirements. Why so many businesses fail.  Who are really "boss." seven
personal qualities that assure success?  Also covers strategic marketing, selling
strategies, financial planning and leadership.

IT'S ALL IN YOUR HEAD
MI 6     (1 Videotape, 11 Minutes)     American Management Association

Optimize your understanding and retention by learning how to take notes, ask questions,
and participate in-group discussions effectively.  Get more out of courses, meetings,
lectures, and group sessions.
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MARSHALL LOEB’S MONEY GUIDE
MI 76     (1 Audiotape, 57 Minutes) Listen And Learn USA

The world of money and investing can be confusing.  There are methods of wise money
management for all levels of income.

MONEY MASTERY:
PRINCIPLE-BASED MONEY MANAGEMENT

MI 10     (4 Audiotapes, 3 Disks, 5 Texts, 4 Hours)     National Press Publications
This program will teach you the basics of money management that will increase your
wealth two to three times more than you have now.  Get out of debt in nine years, have
retirement security, live within your means without sacrifice and much more.

NETWORKING YOUR WAY TO SUCCESS
MI 2     (1 Videotape, 30 Minutes)     AMA

Build and use informal networks, take advantage of unexpected opportunities, create
personal support systems and enhance professional development.

ONE UP ON WALL STREET
MI 60     (2 Audiotapes, 2 Hours)     Simon and Schuster

Peter Lynch shows how you can make a profit on Wall Street with the knowledge you
already have.

PART OF THE TEAM
MI 43     (1 Videotape, 18 Minutes)     National Easter Seal Society

Workforce 2000 employers are looking elsewhere for dedicated employees.  Today there
are more women, people with disabilities, people from varying ethnic backgrounds, and
those who must work flex-hours to accommodate other needs.

))PROSPERITY SOLUTION, THE, VOLUME I
MI 11     (10 Audiotapes, 10 Hours)     Gateways Institute

Concentrating on external strategies is not the real secret to success and abundance.
Success and prosperity begin on the inside and are then manifested on the outside.
Change your negative subconscious ideas and remove barriers to your success.

))PROSPERITY SOLUTION, THE, VOLUME II
MI 12     (8 Audiotapes, 1 Text, 8 Hours)     Gateways Institute

Use to supplement Volume 1.  Three ways to produce positive mental programming:
Quick-Break, Mind-Talk, and Subliminal Tapes.

RIDE WITH ME:  FLORIDA/NORTH I-95 SOUTH
MI 66     (1 Audiotape, 1.5 Hours)     RWM Associates

Florida is vastly different from other states of the East--learn about the people, places and
events that created a state and helped forge a nation traveling between Georgia, Daytona
Beach, and Orlando.
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RIDE WITH ME:  NEW JERSEY-DELAWARE I-95 SOUTH
MI 71     (1 Audiotape, 1.4 Hours)     RWM Associates

Ride down the New Jersey and Delaware turnpikes. Relive the Revolution, see the
“Cruiser in the cornfield”, search for buried treasure, hear disasters that shocked the
nation, and much more.

RIDE WITH ME: NORTH CAROLINA I-95 SOUTH
MI 68     (1 Audiotape, 1.5 Hours)     RWM Associates

Ride Southbound from Virginia to South Carolina State line.  Experience the adventure of
local history along your route of travel.  Listen to an old timer spin North Carolina tales--
relive legendary roadside mirth and enjoy typical North Carolina music.

RIDE WITH ME:  PENNSYLVANIA I-81 SOUTH
MI 72     (1 Audiotape, 1.5 Hours)     RWM Associates

Pennsylvania “That Faire Land” introduces the beautiful and rugged landscape on a
journey from New York to Maryland.  You will cross-mountain ridges, pass rich valleys and
hear about the people and events that gave Pennsylvania its special character.

RIDE WITH ME:  SHENANDOAH VALLEY I-81 SOUTH
MI 73      (2 Audiotapes, 2.2 Hours)     RWM Associates

Enjoy a visit to one of America’s most historic and beautiful regions.  Hear about the
pioneers that settled America’s first frontier, relive the agony and glory of the Civil War,
and meet the mountain people.

RIDE WITH ME: SOUTH CAROLINA I-95 SOUTH
MI 67     (1 Audiotape, 1.5 Hours)     RWM Associates

Witness the rich tapestry of South Carolina from its earliest beginnings through the agony
of the War between the States to its promising mariculture future.

RIDE WITH ME TO WILLIAMSBURG
MI 69     (1 Audiotape, 1.5 Hours)     RWM Associates

Discover the people, places and events that makes Colonial Williamsburg one of the
nation’s premier historic experiences.  Contains stories/ historical anecdotes designed to
entertain as they educate.

RIDE WITH ME:  VIRGINIA I-95 SOUTH
MI 74     (1 Audiotape, 1.4 Hours)     RWM Associates

Hear America as you travel on the interstate; learn about the people, places, and events
that give The Old Dominion its special place in the American tapestry.
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SAN FRANCISCO/SANTA CRUZ:  FROM SHORELINE TO SKYLINE
MI 65     (1 Audiotape, 1 Hour)     Roadrunner Audio

Discover California’s spectacular Pacific Coast Highway as you drive along the dramatic
cliffs and sandy beaches that form the Pacific Ocean shoreline.

SCIENCE OF SELF DISCIPLINE, THE
MI 13     (6 Audiotapes, 1 Manual, 6 Hours)     Kerry L. Johnson

This program draws upon discoveries in medicine, cognitive psychology, behavior
modification, and neurolinguistic programming.  Learn a strategy for permanent, pain-free
self-discipline. Find yourself doing things that were once difficult or impossible.

SIXTY MINUTES:  WAR GAMES CBS NEWS
MI 34     (1 Videotape, 15 Minutes)     CBS Fox

Presents problems facing the United States defense industry in the war with foreign
countries on marketing electronic technology.

STRUGGLE FOR DEMOCRACY:  WHITHER DEMOCRACY, THE
MI 41     (1 Videotape, 57 Minutes)     Democracy Films Limited

This program takes stock of democracy’s survival, examining three recent experiments in
democracy that have demonstrated a measure of success:  Zimbabwe, Papua New
Guinea, and New Zealand.

TABLE MANNERS
MI 24     (1 Videotape, 41 Minutes)     Sybervision

Uses slapstick and demonstration scenes to teach the right and wrong way to eat all kinds
of food.  Although presented from a British focus, acceptances of these etiquette rules are
world- wide.

THIS IS DSMC
MI 19     (1 Videotape, 12 Minutes)     Empire Video

An overview of the college--you will gain insight into some of the inner workings of the
college. Understand how the staff and faculty work hard in order to give you the best
experience possible here at DSMC.

WALL STREET:  MONEY, GREED, POWER
MI 50     (1 Videotape, 51 Minutes)     Films Incorporated

Examines the people who work on Wall Street, insider-trading scandals, and the growing
Japanese influence in American financial markets.

WASHINGTON, D.C.
MI 37     (1 Videotape, 50 Minutes)     International Video Network

One of the world’s most beautiful capitals, a city of monuments, parks and great art
collections.  Visit the memorials and tour the Capitol.  Witness a legislative debate; tour the
White House and more.
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WASHINGTON, D.C. VIDEOTRIP
MI 1     (1 Videotape, 50 Minutes)     Videotrip Corporation

Tour the majestic monuments, the Smithsonian museum, and other historical and
picturesque sites in Washington, D.C.

WHERE THERE'S A WILL THERE'S AN A
MI 4     (2 Videotapes, 1 Text, 4 Hours)
MI 5     (4 Audiotapes, 1 Text, 4 Hours)     Chesterbrook Educational Publications

Learn how to excel in college in an easy-to-follow step-by-step program.  Top students
use it to master reading, test taking, memory, writing, languages and graduate
admissions tests.

MK--MARKETING

GETTING BUSINESS TO COME TO YOU
MK 2     (6 Audiotapes, 1 Text, 8 Hours)
Paul and Sarah Edwards and Laura Clampitt Douglas

This program will provide practical skills and techniques you can use to get business to
come to you.  Success will include:  marketing strategies, networking, getting referrals,
business image, reputation, promotional techniques, advertising and more.

))HOW TO GET FROM WHERE YOU ARE TO WHERE YOU WANT TO
BE

MK 05     (12 Audiotapes, 4 Texts, 12 Hours)     Abraham Publishing Group
Jay Abraham walks you through a six-week program on growing your business or
profession.

Sessions 1-4 (Tapes 1-4) cover strategic planning, twelve ways you can grow more
customers or clients, how to keep your customers or clients coming back, and how to
turn more inquiries and prospects into sales.

Sessions 5-8 (Tapes 5-8) cover getting your customers or clients to buy more and buy
more often, achieve maximum results with minimum effort and cost, 10 simple steps to
multiplied profits, power concepts you can apply immediately to improve performance in
all areas.
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Sessions 9-12 (Tapes 9-12) cover 16 powerful strategies to help you out-market your
competition, how to optimize your business strategy, and how to think like a marketing
genius.

MARKETING LEARNING SYSTEM, THE
MK 1     (1 Text, 1 Disk, Time Varies)     Strategic Management Group,

A self-study-training program that helps you understands business from a marketing
perspective written by Norton Paley.

MARKETING STRATEGY FOR FAST GROWTH
MK 3     (1 Audiotape, 1 Booklet, 1 Hour) or
MK 4     (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)     Nightingale-Conant

This package can make or save you thousands of dollars.  Key into 21 ideas to develop
your business to its full potential.  Understand what marketing is all about and how to
improve your skills.

TELEMARKETING THE CORPORATE-
CALLER SKILLS PROGRAM

MK 06     (2 Audiotapes, 1 Text, 1.5 Hours)     Macmillan, Inc
This is a training and reference tool devoted to the professional business-to-business
telemarket and for field sales reps and their supervisors.  It covers the total dynamics of
successful calling, viewed from a remarkable firing-line perspective.

))TRAINING ZIGGETS:  MARKETING
MK 07     (1 Videotape, 1 Audiotape, 1 Text, 4 Hours)     Zig Ziglar

Lessons cover:  keeping customers for life, seven tips to keep customers coming back,
understanding your marketplace, how to get maximum results from advertising,
communicating with your customers, give your business a competitive advantage,
emphasize your local marketing, and managing your customers.

))U.K. MASTERMIND MARKETING SEMINAR
MK 08     (16 Audiotapes, 16 Hours)     Abraham Publishing Group

Understand over 100 separate ways/methods/techniques to give your enterprise almost
boundless upside increased leverage with little downside risk.



197

ML--MILITARY

ACM BEYOND THE COLD WAR AIR BATTLE 2
ML 4     (1 Videotape, 1 Hour)     McGraw Hill

The making of a fighter pilot in the ever changing air warfare; watch as F-16 pilots fly
mock fighter missions.  Warfare changed from WW II to Vietnam, and it’s changing
again the planes, training, even the threat.

AIR SUPERIORITY
ML 5     (1 Videotape, 1 Hour)     Aviation Week

The Soviet Su-27 Flanker and MiG-29 Fulcrum and the United States
F-16, F-14 Tomcat, F/A-18 Hornet, and F-16 Eagle.  These are the most lethal fighting
machines in the sky today.  This video looks at speed, range, agility and other
performance factors of each.

AMERICAN MILITARY EXPERIENCEIN WORLD WAR II AND VIETNAM, THE
ML 62     (4 Audiotapes, 1 Text, 4 Hours)     The Teaching Company

A series of lectures by Doctor Robert Morris, Professor of Military History at the Defense
Intelligence College of the DIA.

ARCTIC WARRIORS, THE
ML 2     (1 Videotape, 1 Hour)     Aviation Week

Go behind the scenes to witness the spectacular domain of the F-15 pilots of the 21st
Tactical Fighter Wing and their colleagues flying Alaskan-based A-10s.  Fly practice
missions to track down the Soviet Bears probing for weaknesses in United States air
defenses.

))ARROGANT ARMIES
ML 70     (9 Audiotapes, 13.5 Hours)     Books on Tape

Two hundred year chronicle of military debacles.

ASTRONAUTS
ML 59     (1 Videotape, 1.5 Hours)     PBS

Follow six astronauts during one year in their lives.  Starting with the day they are
selected, through training, to the completion of a successful mission and ending with their
return to earth.

AVIATION WEEK’S HOT FLYING
ML 11     (1 Videotape, 1 Hour)     McGraw Hill

The Air Forces of several nations including the Canada, France, United Kingdom, Italy
and the US Air Force Thunderbirds in F-16’s and the US Navy Blue Angels in the
newest FA-18’s, demonstrate the strengths and maneuverability of their planes in an
aerobatics display.



198

BATTLE BRAINS
CC ML 71     (1 Videotape, Closed Captioned, 30 Minutes)

Video Ordnance, Inc.
Computers are revolutionizing modern warfare.  The systems help calculate victory by
increasing precision and accuracy.  Computer systems give the military commanders
electronic talent to lead their troops on the modern battlefield.

BEYOND THE WILD BLUE
ML 63     (5 Videotapes, 5 Hours)     PBS

From World War II to Desert Storm, follow the Air Force’s achievements and high tech
breakthroughs on the drawing board and in combat.  Explore with those who flew them.

BUILDING AND TEST FLYING THE BOEING 727 AND 747
ML 25     (1 Videotape, 1.4 Hours)     Eye In The Sky Television

The Boeing 727 altered air transportation in comfort, speed, and range.  The 747 Jumbo
Jet lowered the cost of long distance airfreight.  Shows the building and testing of these
two popular planes.

BUILDING OF THE VOYAGER, THE
ML 29     (1 Videotape, 1.6 Hours)     Paul Harvey Audio/Video Center

The ultimate in “do-it-yourself-high-tech”. From concept phase, which began in 1980,
through the take-off for world flight 6 years later, this video details all the steps that brought
this singular aircraft into being.

C-17, FLYING TRUCK, THE
ML 31     (1 Videotape, 29 Minutes)     America’s Defense Monitor

For $36 billion, the Pentagon wants to buy 120 C-17 cargo planes.  Who or what would
they carry in the post-Cold War world?

CERTAIN VICTORY:
THE UNITED STATES ARMY IN THE GULF WAR

ML 13     (1 Videotape, 44 Minutes)     US Army
This video traces the emergence of the Army from the doldrums and malaise of the
immediate post-Vietnam years to its powerful march across the ancient battlegrounds of
the Iraqi and Kawaiti deserts as the largest armored force since World War II.

CIVIL WAR JOURNAL, VOLUMES 1-6
ML 32-37     (6 Videotapes, 1.6 Hours Each)     A and E Networks

Battles have been documented, the generals praised.  We have seen turning points and
sacrifices. This program takes you into the personal stories through photographs and
factual re-enactment’s.

Volume 1--Stonewall Jackson/Destiny At Fort Sumter
Volume 2--The Monitor Versus The CSS Virginia/The Gray Ghost:
John Singleton Mosby
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Volume 3--The 54th Massachusetts/McClellan’s Way
Volume 4--Alexander Gardner:  War Photographer/John Brown’s War
Volume 5--The Battle Of 1st Bull Run/Pickett’s Charge
Volume 6--Days Of Darkness:  The Gettysburg Civilians/Banners Of 
Glory/West Point Classmates--Civil War Enemies

CIVIL WAR JOURNAL II, VOLUMES 1-6
ML 38-43     (6 Videotapes, 1.6 Hours Each)     A and E Television Networks

The battles have been documented, the generals praised.  We have seen turning points
and sacrifices.  This program takes into the personal stories via diaries, photographs, and
factual
re-enactments.

Volume 1--Robert E. Lee/ Sherman And The March To The Sea
Volume 2--General Joshua L. Chamberlain/Lincoln And Gettysburg
Volume 3--The Battle Of Fredericksburg/Battlefield Medicine
Volume 4--Frederick Douglass/Reporting The War
Volume 5--The Battle Of Chattanooga/Women At War
Volume 6--Nathan Bedford Forrest/The Battle Of Franklin And Nashville/
Zouaves!

CIVIL WAR, THE
ML 81     (2 Audiotapes, 3 Hours)     Random House Audio Publishing, Inc.

Excerpts from the companion volume to Ken Burn’s phenomenally successful nine-part
PBS Series, “The Civil War.”

DAWN OF THE DOGFIGHT AIR BATTLE 1
ML 9     (1 Videotape, 1 Hour)     Aviation Week

Reveals how the tactics of the legendary aces have endured into the jet age.  A
recollection from surviving pilots and a wealth of historical footage brings the evolution of
air-to-air combat to life.

DESERT STORM:  THUNDER IN THE GULF
ML 14     (1 Videotape, 1 Hour)     McGraw-Hill

A collection of wartime aerial footage . . . combined with firsthand accounts from the
generals who directed the air campaign . . . and the fighter, attack, bomber and helicopter
pilots who fought it.

FIRST IN LAST OUT:  THE STORY OF THE WILD WEASEL
ML 20      (1 Videotape, 2 Hours)      BDM Corporation

This is a story of a dangerous mission born out of crisis, told by those who were there.
See how industry and military worked long and hard to equip the two seater F-100
Supersaver for combat in Vietnam.
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FIRST STRIKE!  DESERT STORM UNITED STATES AIR FORCE
ML 21     (1 Videotape, 45 Minutes)     Simitar Entertainment

Fly with the jets of Desert Storm!  This video puts you in the middle of the roar of the
takeoff, spectacular dogfights, and bombing raids.

FIRST STRIKE!  DESERT STORM UNITED STATES ARMY
ML 23     (1 Videotape, 45 Minutes)     Simitar Entertainment

Get an intimate look at the explosive new United States Army tanks and Army and Marine
combat helicopters that are facing Saddam Hussein's dug-in ground troops in Kuwait.
Soar with the AH-64 Apache Helicopter and feel the power of the M1 Abrams Tank.

FIRST STRIKE!  DESERT STORM
UNITED STATES NAVY-UNITED STATES MARINE CORPS

ML 22     (1 Videotape, 47 Minutes)     Simitar Entertainment
Operation Desert Storm has introduced the fury of the Top Gun United States Navy and
Marine air power on Saddam Hussein's military machine.  In this video are exclusive
features on the Tomahawk Cruise Missile that started the Allied attack on Iraq.

FULL WIDTH MINE CLEARING RAKE; MINE CLEARING RAKE
ML 80     (1 Videotape, 13 Minutes)     US Government, Army Materiel Command

Two short clips giving an executive summary on the mine-clearing rake used in Desert
Storm to counter combat mine activities. Demonstrates preparation, assembly,
attachment, and breaching capabilities.

FUTURE FLIGHT
ML 7     (1 Videotape, 1 Hour)     Aviation Week

In the wind tunnels and propulsion labs, at the world’s major research centers, on the
engineers’ computer workstations, and in record-breaking flight tests are the ideas and
components that will create tomorrow’s airliner.

GETTYSBURG "THE FINAL FURY"
ML 15     (1 Videotape, 30 Minutes)     Stacy Keach and Bruce Canton

A blow-by-blow account of the three-day Battle of Gettysburg considered being the major
turning point of the Civil War.  It marked the unsuccessful culmination of Robert E. Lee's
second and final attempt to invade the North.

GRAND TOUR:
EXPLORING THE PLANETS, THE

ML 27     (1 Videotape, 1 Hour)     McGraw Hill
A voyage of discovery and exploration you will never forget.  Depicts an era of planetary
exploration--looks back at what we have learned so far and ahead to still unanswered
mysteries.
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GREAT WAR, THE
ML 61     (4 Videotapes, 8 Hours)     PBS

Film footage and eyewitness accounts powerfully dramatize the horrors of trench
warfare and the chaos of political revolution.  See how violent events early in this
century still cast a dark shadow on life today.

HUNTER
ML 54     (1 Videotape, 15 Minutes)     NBC News

“Hunter”, an electronic battlefield experiment, is an unmanned, multipurpose airplane.
This video gives detailed information about the investigation surrounding the design,
test/evaluation, and cost/schedule/production of this aircraft.

HUNTERS IN THE SKY
ML 65     (3 Videotapes, 3.25 Hours)     PBS

Witness the ferocious struggles between Japanese and American airmen in the Pacific
Theater and deadly battles between the Red Air Force and Hitler’s Luftwaffe.

KOREA:  THE FORGOTTEN WAR
ML 60     (7 Videotapes, 5 Hours)     PBS

Follow the war, from the first unsuccessful days of battle, to the advance on the
Manchurian Border, through the retreat from the Chosin Reservoir in North Korea, to the
pivotal struggle against the Red Chinese Army and finally, to the peace initiative.

LOOK AT ME
ML 53     (1 Videotape, 5 Minutes)     Medica Media

This video depicts the community of people that exists within the walls of the Veterans
Administration hospitals.

MEXICAN-AMERICAN WAR, THE
ML 83     (2 Audiotapes, 3 Hours)     Knowledge Products

Mexico lost one million square miles to a victorious America in the Mexican-American War
(1846-1847).  This conflict expanded America’s borders to the Rio Grande, to the Pacific
and to the 49th parallel.

NATIONAL AEROSPACE PLANE:
A NATIONAL CHALLENGE

ML 26     (1 Videotape, 3 Hours)     Old Dominion University
Dr. Barthelemy discusses the design and technology of NASP, the X30.  This technology
will give the US efficient and flexible accesses to space in the 21st century and will help
maintain leadership of the US in aerospace technology.
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NEWSWEEK NATIONAL SECURITY FORUM
ML 52     (1 Videotape, 40 Minutes)     Raytheon

Distinguished guest lecturers speak on the theme “Are we ready for the New World
Order?”  How will we execute our new modernization program and insure that it will be
successful?  What dangerous threats exist today?

NORMANDY
ML 16     (1 CD-ROM, Time Varies)     Lambert and Bow, Quanta Press

The invasions of France June 6, 1944.  After a brief introduction you are given an overview
of Omaha Beach.  At this point you are given a Graphical Menu and the program becomes
interactive.

OS GETTYSBURG TRIP
ML 24     (1 Videotape, 6 Hours)     DSMC

Brown Bag Lunch talks at DSMC in preparation for the Operations and Support group’s
tour of the Gettysburg Battlefield.  Added footage from a staff member’s previous tour.

PARIS 1989
ML 6     (1 Videotape, 1 Hour)     Aviation Week

For the first time the Soviets put on an astonishingly open display of their latest, most
sophisticated military hardware at the Paris Air Show 1989.  Plus, see the best from thirty-
three other countries.

PROPAGANDA WARS:
JAPAN AND THE US AND THE BATTLE FOR THE HEART AND MINDS, THE

ML 56     (1 Videotape, 50 Minutes)     A&E Home Video
US and Japan widely used propaganda during WW II.  This video examines techniques
used—newsreels, training and feature films—and messages and impact.  US and
Japanese historians analyze motive and means by which methods were achieved.

RED FLAG
ML 12     (1 Videotape, 1 Hour)     Aviation Week

Be part of a modern air war situation, fly with top fighter pilots as they hone their skills in
Red Flag.  The world’s most realistic air-combat training exercise, where being the best,
one-on-one, simply is not good enough.

SEA OF HONOR
ML 69     (7 Videotapes, 15.25 Hours)     PBS

From the building of Old Ironside to the Navy’s role in the War of 1812, the Civil War
and in the 20th century’s greatest conflicts, trace the Navy’s history and it’s integration
into America’s armed forces.
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SMITHSONIAN’S GREAT BATTLES OF THE CIVIL WAR
(1 Videotape, 1-1.5 Hours Each)
By Smithsonian Institution and MasterVision

Episodes feature dramatic reenactments of important campaigns.
ML 44     Volume 1--Fort Sumter--First Manassas--Fort Donelson--Ironclad and
the Navies--The War in the Far West--Shiloh—Intervening Campaigns, first
hand accounts of eyewitnesses and participants.
ML 45     Volume II--The Battle for New Orleans and the Mississippi River—
Shenandoah Valley--Peninsula Campaign--Second Manassas—Intervening
Campaigns.
ML 46     Volume III--Antietam--Corinth--Perryville--Fredericksburg--First Drive
On Vicksburg--Intervening Campaigns.
ML 47     Volume IV--Stones River--Chancellorsville--Brandy Station—
Gettysburg—Intervening Campaigns.
ML 48     Volume V--Sieges of Vicksburg and Charleston--Chickamauga—
Chattanooga and Lookout Mountain--Intervening Campaigns.
ML 49     Volume VI--New Market--The Wilderness and Spotsylvania--Cold
Harbor—Kennesaw Mountain--Battle of the Crater--Mobile Bay--Battles for
Atlanta.
ML 50     Volume VII--Destruction of C.S.S. Alabama--Cedar Creek--Franklin—
Fort Fisher--Siege of Petersburg--Bentonville--Sailor’s Creek--Appomattox.

SPACE SHUTTLE, THE
ML 28     (1 Videotape, 1 Hour)      The George Washington University

Deals with the basic problem of the space shuttle disaster.  Ali Abutaha discusses a
fundamental error that haunted the program throughout the 1990’s and options available
to meet the original shuttle operational objectives in the 1990’s.

SPACEFLIGHT
ML 64     (4 Videotapes, 4 Hours)     PBS

Explore the historical, political as well as the technical milestones in the epic quest to
conquer space.  Watch classified NASA footage plus rare footage from the Russian
space program.

SR-71 BLACKBIRD
ML 8     (1 Videotape, 1 Hour)      Aviation Week

Few aircraft have attracted more attention than the black supersonic jet that for years has
ranged the world on secret reconnaissance missions.  This is a definitive tribute to this
extraordinary peacekeeper.

 TEST PILOT
ML 3     (1 Videotape, 1.1 Hours)      Aviation Week

Explores first-hand the world of test pilots as they put military jets, rotary wing aircraft, the
latest commercial transports through their paces.
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USA WARS:
DESERT STORM WITH COALITION COMMAND

ML 58     (1 CD-ROM, 2 Texts, Time Varies)     Compton’s New Media
Dive into the war with this ‘edutainment” interactive game.  It allows for deployment of
troops and weapons and setting military and press policies.  Plus full animation and
sound.

VERTICAL FLIGHT
ML 10     (1 Videotape, 1 Hour)     Aviation Week

A story of VTOL aircraft--how they conduct rescue missions and haul passengers in and
out of places once considered inaccessible.  And most of all, how these incredible flying
machines have revolutionized modern warfare.

VIETNAM:  A TELEVISION HISTORY
ML 66     (7 Videotapes, 13 Hours)     PBS

Trace the defeat of French colonialism and growing US concern over communism’s
supposed “domino effect” in Southeast Asia.  Detailed are the massive Tet offensive
and other key battles.  Witness turmoil on the homefront to the struggle towards peace.

WARBIRDS OF WORLD WAR II
ML 68     (7 Videotapes, 5 Hours)     PBS

Get a look at seven key warplanes of WWII, starting with the B-17Flying Fortress as it
pounds the German Reich, to the B-29 Superfortress as it hammers Japan to its knees
before the final blow of the first atomic bomb.

WINGS OVER THE GULF:
FIRST STRIKE

ML 17     (1 Videotape, 50 Minutes)     Discovery Program Enterprises
F-15 Eagle/F117A Nighthawk: 2 of the 6 most important aircraft that flew in Operation
Desert Storm are profiled in military combat footage.

WINGS OVER THE GULF:
IN HARM'S WAY

ML 18     (1 Videotape, 50 Minutes)     Discovery Program Enterprises
Tornado/A-6 Intruder:  Two of the six most important aircraft that flew in Operation Desert
Storm are profiled stern-to-stern in military combat footage.

WINGS OVER THE GULF:
THE FINAL ASSAULT

ML 19     (1 Videotape, 50 Minutes)     Discovery Program Enterprises
F-16 Falcon/A-10 Thunderbolt II:  2 of the 6 most important aircraft that flew in Operation
Desert Storm are profiled in military combat footage.
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WORLD CLASS M113
ML 55     (1 Videotape, 17 Minutes)     Department of the Army

Despite more than three decades of military service, the M113 FOV continues to provide
reliable and affordable solutions to a myriad of combat vehicle support challenges.  Here
are some projected improvements and present capabilities.

WORLD WAR II
ML 67     (8 Videotapes, 12 Hours)     PBS

Eyewitness the full panorama of the conflict, from the Nazi seizure of power in Germany
to the battlefields of the Pacific Islands, as the Allied forces pushed on toward final
victory.

WORLD’S AEROBATIC TEAMS, THE
ML 1     (1 Videotape, 1 Hour)     Aviation Week

Pilots flying in formations so tight you would swear their wings were about to touch.  They
loop, roll, weave, and make breathtaking head-on passes at 1,000 knots.

))X-PLANES
ML 72     (1 Videotape, 1 Hour)     Aviation Week & Space Technology

The firsts in aviation:  X-1 – broke the sound barrier, XV-3 – pioneered the tilt-rotor
concept, X-5 – variable sweep-wing capabilities, X-15 – rocket-plane that’s flown the
highest and fastest, and many more.

MM--MANUFACTURING MANAGEMENT

ABC/ABM UNDERSTANDING MANUFACTURING COSTS
MM 102     (1 Videotape, 34 Minutes)     Society of Manufacturing Engineers

ABC identifies and computes the costs of activities and processes.  Doctor Douglas Boike
discusses how ABC draws design, engineering, and manufacturing together.  Total Quality
Management/Funds Management/ Decision Making.

ADAPTIVE CONTROL
MM 46     (1 Videotape, 38 Minutes)     Society of Manufacturing Engineers

Large manufacturers are shown as examples of how adaptive control can increase
production productivity and quality and decrease time and cost in manufacturing a product.

AMERICA FIGHTS BACK
MM 104     (1 Videotape, 57 Minutes)     South Carolina Education Television

Identifies one of the reasons for trade imbalance as consumer dissatisfaction with domestic
products and describes how an effort is being made to produce quality products at reasonable
cost.
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AUTOMATED INSPECTION/NON-DESTRUCTIVE TESTING
MM 58     (1 Videotape, 30 Minutes)     Society of Manufacturing Engineers

Shows automated inspection/non-destructive testing, such as x-ray inspections, real time
laser shearography, etc.  Explains trends in modern technology.

AUTOMATED MANUFACTURING RESEARCH FACILITY
MM 2     (Umatic Videotape, 22 Minutes)     US Dept of Commerce

Documentary on the research efforts supporting the nation's standards for automation in
the manufacturing arena.  The modernization and competitiveness of the industrial
revolution is largely brought about by the age of computers.  Interface standards will also
be a key factor.

))AUTOMATED MATERIAL HANDLING
MM 284     (1 Videotape, 34 Minutes)     Society of Manufacturing Engineers

View the unique automated material handling systems used by General Motors, 3M,
RCA, and the U.S. Postal Center in Buffalo, NY.

BLIND FASTENERS:  A DESIGN INTRODUCTION
MM 246     (1 Videotape, 25 Minutes)     Genium Publishing

A design-engineering introduction, sponsored by the University of NorthCarolina at
Charlotte, of the Industrial Fasteners Institute.

BLUEPRINT READING
MM 37    (6 Videotapes, 1 Instructor's Guide, 1 Diagnostic Test,
1 Application Guide, 1 Job Aid, 1 Package of Transparencies, 2 Model Parts,
1 Drawings, 20 Hours)     By Technicomp

The purpose of this training program is to teach trainees how to visualize the part
represented in a drawing, to recognize key features, and to correctly interpret their
specifications.

Unit 1--Introduction to Engineering Drawing
Unit 2--Multiview Drawing
Unit 3--Sectional Views
Unit 4--Dimensions and Tolerances, Part One
Unit 5--Dimensions and Tolerances, Part Two
Unit 6--Part Feature Specifications

 BRINGING IT HOME FASTER AND BETTER
MM 103     (1 Videotape, 1.6 Hours)     Ford Motor Company

From the Ford Taurus to the Escort, this tape depicts Ford Motor Company’s leadership in
manufacturing; working together in America.
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BUILDING A CHAIN OF CUSTOMERS
MM 34     (1 Text, Time Varies)     Dr. Richard Schonberger

Linking business functions to create the world class company:  the four main business
functions--design, operations, accounting, and marketing--form a continuous "chain of
customers" that extends to those who buy the product or service.

BUILDING QUALITY EXCELLENCE WITH ISO 9000
MM 7     (2 Videotapes, 1 Text, 1.5 Hours)     Society of Manufacturing Engineers

Tape 1:  The What and Why of ISO 9000 defines today's global quality challenge.   Why
ISO 9000 is more than a competitive necessity--It explains why the objectivity of ISO 9000
standards and the auditing process are replacing other types.
Tape 2:  How to Implement ISO 9000, offers practical perspectives on the mechanics of
the certification process and tips on how to maximize your investment in ISO 9000
certification and quality systems training.

CASTING
MM 98     (1 Videotape, 28 Minutes)     Genium Publishing Corporation

Emphasizing the production of aircraft casting, this program covers investment, CO2 sand,
permanent mold and die casting processes.

CHEMICAL MILLING
MM 48     (1 Videotape, 11 Minutes)     Genium Publishing Corporation

This example at General Electric Aircraft Engine Group is a non-traditional machining
method used when very unusual or complex parts must be produced.

COMPOSITES II:  MATERIAL SELECTION AND APPLICATIONS
(1 Videotape, 40-60 Minutes Each)     American Society for Metals
MM 111  Volume   1--Introduction
MM 112  Volume   2--Strength and Stiffness of Fiber-Reinforced Composites
MM 113  Volume   3--Fatigue, Thermal, and Environmental Properties of Fiber
Composites
MM 114  Volume   4--Failure Modes in Laminate Analysis
MM 115  Volume   5--Design Approaches
MM 116  Volume   6--Joints and Finishing Techniques
MM 117  Volume   7--Destructive Testing of Composites
MM 118  Volume   8--Materials Testing for Quality Control
MM 119  Volume   9--Commercial Applications of Composites
MM 120  Volume 10--Composites in Aerospace and the Future

 COST OF QUALITY SERIES, VOLUME 1
MM 191     (1 Videotape, 2 Texts, 77 Slides, 4 Hours)     Technicomp
Unit C-1:  Introduction to the cost of quality.
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COST OF QUALITY SERIES, VOLUME 2
MM 192     (1 Videotape, 1 Text, 1 PC Disk, 4 Hours)     Technicomp
Unit C-2:  Implementing the cost of quality.

))DESIGN FOR MANUFACTURABILITY – A SHORT COURSE
(1 Videotape, Time Varies)     University of Massachusetts
MM 269 Lecture 1 – Covers assembly analysis.
MM 270 Lecture 2 – Assembly analysis applied to the design of a product.
MM 271 Lecture 3 – Covers the use of a assembly analysis spreadsheet.
MM 272 Lecture 4 – Covers assembly costs, production costs, and parts costs.
MM 273 Lecture 5A – Selected issues in the preliminary assembly process design.
MM 274 Lecture 5B – Preliminary assembly process design continued.
MM 275 Lecture 6 – Covers cycle and production time, cost of labor, and tooling

workstations.
MM 276 Lecture 7 – How to use line balancing software.
MM 277 Lecture 8 – Automated assembly and handling.
MM 278 Lecture 9 – Quantitative discussion of automated assembly and

automated handling in general.
MM 279 Lecture 10A – Completion of the automatic assembly spreadsheet.
MM 280 Lecture 10B – Continuation of the automatic assembly spreadsheet and

how to make use of it.
MM 281 Lecture 11 – Demonstration of PC software that can assist with the

assembly process.

DESIGN FOR MANUFACTURING
MM 45     (1 Videotape, 44 Minutes)     Society of Manufacturing Engineers

Storage Technology, Caterpillar, Xerox and IBM are featured to point out that design for
manufacturing is a process of designing a product so it can be produced at minimum cost
and that the principles followed should be applied to most products.

ELECTRIC DISCHARGE MACHINING
MM 84     (1 Videotape, 13 Minutes)     Society of Manufacturing Engineers

Shows the General Electric Aircraft Engine Group in Lynn, Massachusetts training
operation of non-conventional metal removal.

EVERY LITTLE MOVEMENT
MM 99     (1 Videotape, 15 Minutes)     Postal Service Management Institute

A time method measurement of a step in the postal system process.
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 ))FACTORY DATA COLLECTION
MM 283     (1 Videotape, 30 Minutes)     Society of Manufacturing Engineers

View the different factory data collection techniques used by Hayes Industrial Brake,
Modern Plastics Molding, H & W Screw Products, and Tandem Computers.

FINITE ELEMENT ANALYSIS
MM 244     (1 Videotape, 4 Texts, 26 Minutes)
Algor Incorporated Publishing Division

This video shows you how to use FEA to increase your productivity and reduce costly lab
testing.  Witness products failing due to brittle fracture which can happen to almost any
material, including steel.

))FLEXIBLE AUTOMATED CIRCUIT BOARD ASSEMBLY
MM 282     (1 Videotape, 30 Minutes)     Society of Manufacturing Engineers

View how Motorola, IBM, GE Fanuc, and Xerox have increased quality and accuracy,
and reduced production time using the flexible automated circuit board assembly.

FLEXIBLE MANUFACTURING CELLS
MM 57     (1 Videotape, 28 Minutes)     Society of Manufacturing Engineers

Defines flexible manufacturing cells and examines their problems, benefits, and
applications.  It also includes case studies from industry.

FLEXIBLE MANUFACTURING SYSTEMS
MM 56     (1 Videotape, 50 Minutes)     Society of Manufacturing Engineers

Presents a description and history of flexible manufacturing systems, a new approach to
solving lagging productivity.  Includes case studies of systems in use and the purpose and
types of machines.

FLEXIBLE SMALL LOT PRODUCTION FOR JIT (JUST-IN-TIME)
MM 49     (1 Videotape, 25 Minutes)     Society of Manufacturing Engineers

Shows how flexible manufacturing cells (FMC) have been implemented in JIT strategy.  By
installing or adapting a flexible system, several companies have dramatically cut lead time
and inventory on hand to better serve their customer.

GEOMETRIC DIMENSIONING AND TOLERANCING TRAINING
PROGRAM

(1 Workbook, 1 Leader's Guide, 6 Hours; Used In Conjunction
With The Tape Program Geometric Dimensioning And Tolerancing—
1 Videotape, 41-58 Minutes Each) Society of Manufacturing Engineers
MM  11  Tape 1--Introduction, Theory, and Rules; maximum material
condition,least material condition, regardless of feature size, symbols and terms,
reading feature control frames.
MM  12  Tape 2--Datums I; datum reference frame, 3-plane concept, establishing
datums, identifying datums, and datum features of size.
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MM  13  Tape 3--Datums II; datum identification exercises, slotted parts, plus/minus
versus positional methods, and datum targets.
MM  14  Tape 4--Datums III; pilot holes, virtual condition, locating surfaces from
features of size, pattern of holes and the datum reference frame.
MM  15  Tape 5--Flatness, Parallelism, Straightness; definitions and examples
of measuring plane surfaces and axis.
MM  16  Tape 6--Perpendicularity and Angularity; definitions,
perpendicularity of a surface and of an axis, and angularity of a surface.
MM  17  Tape 7--Profile of a Surface; composite profile, irregular hole,
composite profile, surface, and profile of a line.
MM  18  Tape 8--Concentricity, Circularity, Cylindricity, Runout; definitions,
circular and total runout.
MM  19  Tape 9--Position I; composite tolerancing, position versus
plus/minimum .
MM  20  Tape 10--Position II; positional tolerance, composite positional
tolerancing, and how to complete a geometric verification inspection
sheet.
MM 21 Tape 11--Position III; fixed and floating fastener and calculations and
projected tolerance zone.

HARDNESS TESTING PART 11:  MECHANICAL TESTING OF METALS
MM 247     (1 Videotape, 1 Hour)     ASM

Andrew R. Fee discusses testing micro-hardness.

HEAT IS ON, THE
MM 249     (1 Videotape, 4 Minutes)     Media Center Film & Television

The Information Engineering Facility is a fully integrated case product; this program talks about
its capability, underlying concepts, and provides insight to where it will be going in the future.

HOMEBUILT AIRCRAFT CONSTRUCTION SERIES
MM 245     (1 Videotape, 69 Minutes)     Dyna Day Video

Nationally known composite expert Ron Nichols explains the basic techniques for building
composite aircraft.  Learn tricks of the trade and steps that will save many hours of labor
and frustration.

HOW A CAR IS BUILT
MM 250     (1 Videotape, 31 Minutes)     National Syndications, Inc.

Go behind the scenes to see the manufacturing of the Ford Mustang.  From its start as a
sheet of steel until it rolls off the end of the 9 mile assembly line, be right there to see every
step of the assembly process.
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 IF JAPAN CAN, WHY CAN’T WE?
MM 93     (1 Videotape, 1.3 Hours)     Films Incorporated

Lloyd Dobyns probes some possible reasons why the United States has slipped from
being number One in per capita GNP to the number Seven position.  Examine American
productivity by contrasting it to Japanese productivity and the social system that supports
it.

IMPLEMENTING QS-9000
MM 106     (1 Videotape, 35 Minutes)     Society of Manufacturing Engineers

This program offers ideas on implementing QS-9000, the new North American Automotive
supplier quality standard. Learn the importance of QS-9000’s internal audit function.

INTEGRATED PRODUCT DEVELOPMENT OF THE 777 AIRPLANE
MM 90     (1 Videotape, 1.4 Hours)     Boeing

The design and building of the Boeing 777--a practically paperless manufacturing
technique.

INTRODUCTION TO DESIGN FOR MANUFACTURE AND ASSEMBLY
MM 43     (1 Videotape, 15 Minutes)     Boothroyd Dewhurst, Inc.

DFMA--Design for Manufacture and Assembly is a software tool designed to lower cost of
manufacturing by removing most of the design computational work leaving the creative
portions for the brain.

INTRODUCTION TO TOTAL PRODUCTIVE MAINTENANCE
MM 105     (1 Videotape, 30 Minutes)     JMA

With a view to enhancing industrial productivity, the concept of Total Productive
Maintenance (TPM) has been put into practical use in many Japanese industries.  Here is
a case report from Toyodo Gosei Company Limited where TPM has been successfully
adopted.

ISO 9000-9004
MM 47     (1 Videotape, 1.2 Hours)     Fed-Pro, Inc.

This training program is designed to provide an introduction to the European Quality
Assurance standards.

ISO 9000 INTERNATIONAL QUALITY STANDARDS, THE
MM 50     (2 Videotapes, 2 Manuals, 2 Hours)     International Quality Systems

This series provides an overview of five international standards for quality assurance and
information on implementation of the standards in business.

 ))JAPANESE MANUFACTURING TECHNIQUES
(8 Videotapes, Lengths Vary)     Management Research Corporation
MM 251 Participants Workbook
MM 252 Manufacturing Strategy (30 Minutes)
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MM 253 Just-in-Time Production (40 Minutes)
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MM 254 Effects on People (47 Minutes)
MM 255 Inventory Issues (56 Minutes)
MM 256 Total Quality Control (42 Minutes)
MM 257 Just-in-Time Purchasing (19 Minutes)
MM 258 Plant Configuration and Equipment (36 Minutes)
MM 259 Getting Started (19 Minutes)

JAPANESE MANUFACTURING TECHNIQUES:
NINE HIDDEN LESSONS IN SIMPLICITY

MM 35     (1 Text, Time Varies)     Dr. Richard Schonberger
Schonberger demonstrates that the Japanese formula for success is based on a number
of specific, interrelated techniques--stunning in their simplicity--and he shows how these
techniques can be put to work in American industries today.

JOINT STRIKE FIGHTER
MM 248     (1 Videotape, 40 Minutes)     Media Center Film & Television

The F-15 Eagle is used to demonstrate the JAST FAST TRACK Virtual Manufacturing
Technique, a new manufacturing initiative with emphasis on benefits, to include unit cost
reduction, and an integrated virtual manufacturing environment.  Military

LATHE, THE
MM 85     (1 Videotape, 17 Minutes)     Genium Publishing Corporation

Shows the General Electric Aircraft Engine Group in Lynn, Massachusetts training
operation of the lathe.

MADE IN AMERICA? NATIONAL INDUSTRIAL POLICY
CC MM 80     (1 Videotape, Closed Captioned, 58 Minutes)     WGBH
Looks at the enormous costs, the huge risks, and the potentially colossal payoffs in the
commercial aircraft industry.  Boeing is still number one, but major components of its jets
are made in Japan.

MADE IN AMERICA? THE AUTOMOBILE STORY
CC MM 81     (1 Videotape, Closed Captioned, 58 Minutes)     WGBH
Once the auto was the symbol of American industry, style, and leisure until Toyota
adapted American mass production methods to Japanese standards.  Only now are
American automakers trying to reverse history by using Japanese strategy.

 MADE IN AMERICA?  WHO'S THE ENEMY?
MM 83     (1 Videotape, 58 Minutes)     Public Broadcasting Service

Asian countries are trying to leapfrog out of third-world status by building a well-educated
workforce; even some places in the United States are trying to lure high-tech industries
with the same approach.
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MADE IN AMERICA? WINNERS AND LOSERS
CC MM 79     (1 Videotape, Closed Captioned, 58 Minutes)     WGBH
The United States once counted on manufacturing most of the clothes its citizens wore,
but half that business has gone to low-wage Third World countries.  As a result, many
American manufacturers struggle, workers lose jobs, and Americans pay higher prices.

MANUFACTURING INSIGHTS:
AGILE MANUFACTURING MOVING TO THE NEXT LEVEL

MM 88     (1 Videotape, 31 Minutes)     Society of Manufacturing Engineer
As you view the new video, you will realize the term Agile Manufacturing is about
customizing your manufacturing strategy to support agile opportunities.  Hear discussions
on how Agile Manufacturing’s vitality thrives on flexibility without boundaries.

MANUFACTURING INSIGHTS: ERGONOMICS IN MANUFACTURING
MM 22     (1 Videotape, 40 Minutes)     Society of Manufacturing Engineers

This program examines how ergonomics can boost manufacturing productivity.  It explores
the legal, medical, and engineering ramifications of implementing effective ergonomic
improvements.

MANUFACTURING INSIGHTS:
EXPERT SYSTEMS IN MANUFACTURING

MM 23     (1 Videotape, 32 Minutes)     Society of Manufacturing Engineers
Examines how expert systems capture human knowledge on computer.  It explores how
new-generation, low-cost approaches are impacting real-world applications in product
design, cost estimating, process planning and control, and machine diagnostics.

MANUFACTURING INSIGHTS:  RAPID TOOLING, RAPID PARTS
MM 39     (1 Videotape, 40 Minutes)     Society of Manufacturing Engineers

Learn how CAD/CAM advancements in rapid prototyping (RP) let you move quickly from
CAD/CAM concepts to hard tooling, via RP methods, to make "ready-to-test" parts.  This
video shows step-by-step techniques and actual benefits.

MANUFACTURING INSIGHTS:
RE-ENGINEERING THE MANUFACTURING ENTERPRISE

MM 42     (1 Videotape, 36 Minutes)     Society of Manufacturing Engineers
Examine re-engineering as the survival tool for manufacturing organizations who must
meet the challenges of competing in rapidly moving markets.
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MANUFACTURING INSIGHTS—
VIRTUAL MANUFACTURING:  SIMULATING REALITY

MM 197     (1 Videotape, 26 Minutes)     Society of Manufacturing Engineers
This program shows virtual reality in action at three plants, Giddings and Lewis, Navistar
International and Lemm Industries.

MANUFACTURING MANAGEMENT
MM 1     (1 Manual, 12 Hours)     William C. Nemitz

This course was developed as an up-to-date overview of the manufacturing process.  See
where you fit in, how your department relates to other areas and how to improve your
bottom-line contribution to the manufacturing arena.  Also an excellent source of problem-
solving techniques for functional-area managers.

MECHANICAL TESTING OF METALS
(1 Videotape, 43-60 Minutes Each)     American Society for Metals
MM 148  Volume 1---Introduction to Mechanical Testing
MM 149  Volume 2---Instrumentation and Calibration of Mechanical Testing
Equipment
MM 150  Volume 3a--Hardness Testing, Part 1
MM 151  Volume 3b--Hardness Testing, Part 2
MM 152  Volume 4---Fundamentals of Tension and Compression Testing
MM 153 Volume 5---Special Applications of Tension and Compression Testing
MM 154  Volume 6---Shear, Torsion, Creep and Creep-Rupture Testing
MM 155  Volume 7a--Ductility and Formability Testing
MM 156  Volume 7b--Circle Grid Analysis
MM 157  Volume 9---Fatigue Testing
MM 158  Volume 10--Application of Computers to Mechanical Testing

METALLURGY FOR THE NON-METALLURGIST
(1 Videotape, 40-60 Minutes Each)     American Society for Metals
MM 121  Volume 1----Metals:  A History
MM 122  Volume 2----Materials Characterization and the Selection Process
MM 123  Volume 3----Mechanical Properties and Their Measurement
MM 124  Volume 4----Solidification of Metals
MM 125  Volume 5----Steels and Cast Irons:  Industrial Applications and
Properties
MM 126  Volume 6----Heat Treatment of Steel
MM 127  Volume 7----Case Hardening of Steel
MM 128  Volume 8----Nonferrous Metals: Industrial Applications and Properties
MM 129  Volume 9----Extractive Metallurgy
MM 130  Volume 10--Getting Metals into Usable Form:  Hot Working
MM 131  Volume 11--Getting Metals into Usable Form:  Cold Working
MM 132  Volume 12--Strengthening Mechanisms for Nonferrous Metals
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MM 133  Volume 13--Joining
MM 134  Volume 14--Corrosion and Corrosion Prevention
MM 135  Volume 15--Quality Control and Failure Analysis

MILLING
MM 82     (1 Videotape, 9 Minutes)     Genium Publishing Corporation

Shows the General Electric Aircraft Engine Group in Lynn, Massachusetts training
operation of milling (metal-work).

MILLING VI AND VII
MM 96     (2 Videotapes, 3 Manuals, 32 Minutes)
Greater Cincinnati Industrial Training Corporation

The goals and objectives of this course are for each learner to understand the information
on milling machines, milling tools, speed, feed rate and depth of cut in milling operations
and be able to operate a milling machine.

NAVY BMP BUSINESS COMMUNICATIONS
MM 3     (1 Videotape, 13 Minutes)     NFL Films Video

NEW MANUFACTURING CHALLENGE, TAPE ONE, THE
MM 108 Tape One:     (1 Videotape, 1 Text, 57 Minutes)
MM 109 Tape Two:      (1 Videotape, 1 Text, 1.8 Hours)
MM  110 Tape Three:  (1 Vidoetape, 1 Text, 1.1 Hours)
Society of  Manufacturing Engineers

The more complex and functional boundaries within a company, the greater the need for
effective communication.  The objective of this course is to develop a comprehensive
system which allows people’s common sense to function.

ON THE JOB
MM 100     (1 Videotape, 10 Minutes)     Postal Service Management Institute
A time method measurement of a step in the postal system process.

OPERATIONS MANAGEMENT:
IMPROVING CUSTOMER SERVICE

MM 33     (1 Text, Time Varies)
Richard  J. Schonberger and Edward M. Knod, Junior

This text is to be used with World Class Manufacturing.  The aim in this textbook is to
prescribe and explain--in simple, understandable language--what works, and, where
necessary, what does not work.

PRINCIPLES OF MACHINING
(1 Videotape, 52-58 Minutes Each)     American Society of Metals
MM 136  Tape 1---The Machine Tool:  Principles And Operation
MM 137  Tape 2---Cutting Tools:  Design And Effects
MM 138  Tape 3---Tool Life:  Measurement And Control



217

MM 139  Tape 4---Machinability
MM 140  Tape 5---Turning I
MM 141  Tape 6---Turning II
MM 142  Tape 7---Milling I
MM 143  Tape 8--- Milling II
MM 144  Tape 9----Drilling I
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MM 145  Tape 10--Drilling II
MM 146  Tape 11--Grinding I
MM 147  Tape 12--Grinding II

PUTTING TECHNOLOGY TO SEA
MM 41     (1 Videotape, 15 Minutes)     Litton

Ingalls Shipbuilding is a global technology company, dedicated to a total systems
approach in planning, engineering, procuring, building and managing the complex
shipbuilding process.  They are the first to install AEGIS combat information and command
system.

QUALITY BY DESIGN:
HOW GEOMETRIC TOLERANCING SAVE$

MM 38     (1 Videotape, 2 Manuals, 40 Minutes)  Effective Training, Inc.
This video shows three major concepts:  the characteristics of a quality drawing, the
inadequacies of a coordinate dimensioning, and how geometric tolerancing produces
quality drawings and saves money.

QUALITY FUNCTION DEPLOYMENT
MM 196     (5 Videotapes, 1 Text, 8 Hours)     Technicomp

Tapes include:  Case History Videotape; Unit 1--Introduction to Quality Function
Deployment; Unit 2--The House of Quality; Unit 3--The Voice of the Customer; Unit 4--The
Phases of Quality Function Deployment.

QUALITY IN THE 21ST CENTURY SERIES
(1 Videotape, Volumes 1-8, 10:  30 Minutes Each, Volume 9: 23 Minutes)
Films Incorporated
MM 179  Volume 1---Digital Equipment And Transamerica Delaval
MM 180  Volume 2---Borg-Warner And General Motors
MM 181  Volume 3---Cameron Iron Works
MM 182  Volume 4---General Motors Chev-Pontiac (Part One)
MM 183  Volume 5---General Motors Chev-Pontiac (Part Two)
MM 184  Volume 6---Green Bay Packaging Incorporated

 MM 185  Volume 7---Modular Computer Systems Incorporated
MM 186  Volume 8---BAMA Pie LTD
MM 187  Volume 9---People’s Bank
MM 188  Volume 10--ICI Chemicals And Polymers Group

RAPID ACQUISITION OF MANUFACTURED PARTS (RAMP)
MM 5      (1 Videotape, 49 Minutes)

RAMP, Rapid Acquisition of Manufactured Parts, is an initiative developed by the Naval
Supply Systems Command in cooperation with the South Carolina Research Authority.
The purpose is to provide spare parts on demand by using digital specifications to enable
the Navy to engineer, manufacture, and deliver spare parts in less than thirty days.  This
series consists of four parts which cover various aspects of the RAMP process.  These
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aspects are:  manufacturing and technology used, research, 3D measuring system for
reverse engineering and an automated manufacturing research facility.

RAPID PROTOTYPING FOR DFM
MM 44     (1 Videotape, 45 Minutes)     Society of Manufacturing Engineers

This video outlines six rapid prototype technologies:  stereolithography, laser modeling, solid
based curing, selective laser sintering, fused deposition modeling, and laminated object
manufacturing.

RAPID PROTOTYPING USER CASE STUDIES
(1 Videotape, 1 Hour Each)     Management Roundtable, Inc.
MM 69  Volume 1--Solid modeling and other design tools as part of the
concurrent engineering process.
MM 70  Volume 2--User experiences in prototype part creation.
MM 71  Volume 3--The realities of rapid prototyping at 3M.
MM 72  Volume 4--Two corporations as rapid prototyping pioneers.
MM 73  Volume 5--The United States Army’s applications for rapid
prototyping: combining stereolithography and 3D laser digitizing.
MM 74  Volume 6--Designing in nuclear safety:  CAM/CAE design of the
Spram-T Missile Fireset.
MM 75  Volume 7--Amazing new desktop technology using electroset
materials for low-cost prototypes.
MM 76  Volume 8--The application of 3D laser digitizing systems as a tool for
rapid prototyping, reverse engineering, duplication, and quality
assurance.
MM 77  Volume 9--Materials development for rapid prototyping.

RAPID PROTOTYPING USER CASE STUDIES SERIES
MM 78     (1 Text, Time Varies)     Management Roundtable, Inc.
Guidebook for Rapid Prototyping User Case Studies videotape series.

 RAPID RESPONSE MANUFACTURING
MM 24     (1 Videotape, 40 Minutes)     Society of Manufacturing Engineers

Shows how to improve your company's agility and customer responsiveness using total
quality, just-in-time, concurrent engineering, and continuous improvement techniques.
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RELIABILITY CONSIDERATIONS IN DESIGN
(1 Videotape, 50 Minutes Each)     College of Engineering, Iowa State
MM 198  Volume 1----Overview and Machine Design and Specifications
MM 199  Volume 2----Deterministic Approach to a Design
MM 200  Volume 3----Statistics of Reliability
MM 201  Volume 4----More Statistics of Reliability
MM 202  Volume 5----Static Reliability Models
MM 203  Volume 6----Stimulus--Response Potential Reliability Model
MM 204  Volume 7----Algebra of Random Variables
MM 205  Volume 8----Stimulus Response Gaussian-Gaussian
MM 206  Volume 9----Stimulus Response Lognormal-Lognormal
MM 207  Volume 10--Stimulus Response Weibull-Weibull
MM 208  Volume 11--Examination Questions
MM 209  Volume 12--Stochastic Description
MM 210  Volume 13--Stochastic Description of Loading
MM 211  Volume 14--Stochastic Description of Geometry
MM 212  Volume 15--Stochastic Description of Geometry
MM 213  Volume 16--Stress as a Random Variable
MM 214  Volume 17--Stress as a Random Variable
MM 215  Volume 18--Deflection as a Random Variable
MM 216  Volume 19--Deflection as a Random Variable
MM 217  Volume 20--Stress Concentration
MM 218  Volume 21--Stress Concentration
MM 219  Volume 22--Material Description
MM 220  Volume 23--Materials
MM 221  Volume 24--Strength
MM 222  Volume 25--Strength
MM 223  Volume 26--Examination Questions
MM 224  Volume 27--Reliability by Interference
MM 225  Volume 28--Goodness of Fit and Order Statistics
MM 226  Volume 29--Order Statistics; Plotting and Deviation
MM 227  Volume 30--Rectification of CDF
MM 228  Volume 31--Summary of Axel Loading
MM 229  Volume 32--Random Number Generation and Simulations
MM 230  Volume 33--Significant Load--Induced Stress and the Stimulus

  Parameter
MM 231  Volume 34--Elements in Tension
MM 232  Volume 35--Elements in Tension
MM 233  Volume 36--Elements in Flexure
MM 234  Volume 37--Maximum Likelihood Estimators

 MM 235  Volume 38--Elements in Pure Torsion
MM 236  Volume 39--Transmission Shafts and Probabilistic
MM 237  Volume 40--Combined Torsion and Flexure
MM 238  Volume 41--Combined Torsion and Flexure
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MM 239  Volume 42--Examination Questions
MM 240  Volume 43--Reliability and Critical Locations
MM 241  Volume 44--Confidence
MM 242  Volume 45--Confidence

SETUP REDUCTION FOR JUST-IN-TIME
MM 243     (1 Videotape, 22 Minutes)     Society of Manufacturing Engineers

This video introduces the benefits of Setup Reduction, capital expenditures, and low/no
cost setup techniques.  It also includes interviews, case studies, and a look at future
trends.

777:  FIRST FLIGHT
MM 9     (1 Videotape, 1 Hour)     KCTS Television

The program is a first-time ever look at the tense and exhilarating moments behind
Boeing’s new philosophy of “no secrets” and “no rivalry,” both within Boeing and even in
relationships with customers and contractors.  Focuses on testing.

SILICON MAGIC
MM 25     (1 Videotape, 16 Minutes)
Semiconductor Equipment and Materials International

From sand to microchip, the integrated circuit has taken us to new heights of
understanding and expanded our powers of perception.  Yet we have witnessed only a
fraction of its capability.  This tape explains the complex microchip and its many uses.

SIMULATION: CHOOSING SIMULATION SOFTWARE, VALIDATING THE
MODEL

MM 61     (1 Videotape, 1 Text, 63 Minutes)     Society of Manufacturing Engineers
Tape 3-See description under MM 59, “SIMULATION:WHAT IT IS AND WHAT IT CAN DO
FOR YOU”

SIMULATION:  MANUFACTURING INSIGHTS
MM 62     (1 Videotape, 1 Text, 1 Hour)     Society of Manufacturing Engineers

Tape 4-See description under MM59, “SIMULATION:  WHAT IT IS AND WHAT IT CAN DO
FOR YOU”

SIMULATION:
KEY BENEFITS OF SIMULATION AND ITS EFFECTIVE USE

MM 60     (1 Videotape, 1 Text, 57 Minutes)     Society of Manufacturing Engineers
Tape 2--See description under MM 59, “SIMULATION: WHAT IT IS AND WHAT IT CAN DO
FOR YOU”
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SIMULATION:  MANUFACTURING INSIGHTS-SIMULATION
MM 63     (1 Videotape, 1 Text, 28 Minutes)     Society of Manufacturing Engineers

Tape 5--See description under MM 59, “SIMULATION: WHAT IT IS AND WHAT IT CAN DO
FOR YOU”

SIMULATION:  WHAT IT IS AND WHAT IT CAN DO FOR YOU
MM 59     (1 Videotape, 1 Text, 47 Minutes)     Society of Manufacturing Engineers

Tape 1--This series is a sophisticated systems analysis study.  Simulation has been used
in the design of manufacturing systems and to improve the performance of existing
manufacturing systems for years.  However, in the last few years, use has increased.

SMED SYSTEM, THE
MM 89     (2 Videotapes, 2 Texts, 2 Hours)     Productivity Press

SMED, or Single-Minute Exchange of Die, a theory and technique for performing setup
operations in under 10 minutes. Does not apply to every setup; of the system’s goal can
dramatically reduce setup time.

SPC II MASTERS SERIES--UNIT SII
MM 64     (3 Texts, 1 Calculator, Time Varies)     Technicomp

Application guide and calculator for use with Statistical Process Control training program.

SPC II MASTERS SERIES--UNIT SII-1
MM 65     (1 Videotape, 2 Texts, 27 Minutes)      Technicomp

Introduction to SPC--Statistical process control is a method of controlling or monitoring a
process to improve overall product quality.  Since SPC uses statistics to analyze data, it
can be applied to any operation for which data is expressed in numbers.

SPC II MASTERS SERIES--UNIT SII-2
MM 66      (1 Videotape, 2 Texts, 32 Minutes)      Technicomp

Variables:  Control Charts, Calculations, and Capability

SPC II MASTERS SERIES--UNIT SII-3
MM 67      (1 Videotape, 2 Texts, 25 Minutes)     Technicomp

Attributes:  Control Charts, Calculations, and Capability

SPC II MASTERS SERIES--UNIT SII-4
MM 68     (1 Videotape, 2 Texts, 29 Minutes)     Technicomp

Implementing SPC

SPECIAL APPLICATION SERIES, VOLUME 1
MM 189     (2 Videotapes, 3 Texts, 4 Hours)     Technicomp
SR-2:  Variations Of Conventional Control Charts
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SPECIAL APPLICATION SERIES, VOLUME 2
MM 190     (2 Videotapes, 5 Texts, 2 Tablets, 4 Hours)     Technicomp
SR-3:  Short Run Chart For Variables Data
SR-4:  Short Run Charts For Attributes Data

STANFORD EXECUTIVE BRIEFINGS,
MAKING MANUFACTURING COMPETITIVE
CC MM 10     (1 Videotape, Closed Captioned, 50 Minutes)     Infinite Media Inc.
Beckman shows why, increasingly in the 1990’s, it will not be enough for manufacturing to
perform only the basics (Total Quality Control, JIT, CIM).  She explains why manufacturing
organizations will have to push beyond existing boundaries.

STATAPULT, THE
MM 6     (1 Catapult, 2 Balls, 2 Rubberbands, 1 Booklet, Time Varies)
Air Academy Press

Consider various factors that can be utilized to adjust distance of the projectile fired in this
statapult experiment.

SURFACE MOUNT TECHNOLOGY
(1 Videotape, 27-44 Minutes Each)     Society of Manufacturing Engineers

This program shows why surface mount technology offers distinct advantages in electronic
design, processing and performance over through-hole packages, including:  size
reduction, high performance, cost savings, and easy implementation.

MM 51  Tape 1--Overview of SMT
MM 52  Tape 2--SMT Design Guidelines
MM 53  Tape 3/Part 1--SMT Assembly Techniques
Tape 4/Part 2--SMT Assembly Techniques
MM 54  Tape 5--SMT Post Assembly Procedures and Techniques
MM 55  Tape 6--Optimizing SMT With Process Control

TACOMA NARROWS BRIDGE FAILURE
MM 87     (1 Videotape, 22 Minutes)     University of Washington

Original footage of the construction of the Tacoma Narrows Bridge and its collapse on
November 7, 1940, followed by post-failure testing conducted on a scale model of the
bridge.

TAGUCHI APPROACH TO
QUALITY OPTIMIZATION SERIES, VOLUME 1

MM 193     (2 Videotapes, 1 Text, 4 Hours)     Technicomp
Unit T-1:  Overview Of Quality Optimization
Unit T-2:  Basic Experimental Designs
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TAGUCHI APPROACH TO
QUALITY OPTIMIZATION SERIES, VOLUME 2

MM 194     (2 Videotapes, 1 Text, 4 Hours)     Technicomp
Unit T-3:  Advanced Experimental Designs
Unit T-4:  Analysis Of Results

TAGUCHI APPROACH TO
QUALITY OPTIMIZATION SERIES, VOLUME 3

MM 195     (1 Videotape, 3 Texts, 1 PC Disk, 2 Hours)     Technicomp
Unit T-5:  Loss Function; Quest Software Program.

))TAGUCHI METHODS OF EXPERIMENTAL DESIGNS
(1 Videotape, Text, Time Varies)     American Technologies, Inc.
MM 260 Text
MM 261 Introduction
MM 262 Loss Function
MM 263 Basic Concepts
MM 264 Case Study
MM 265 Results Analysis
MM 266 Linear Graphs
MM 267 Using Attributes
MM 268 Summary

TAGUCHI QUALITY ENGINEERING SYSTEM FOR ROBUST DESIGN
MM 40     (4 Videotapes, 1 Text, 3.1 Hours)     MIT

Don Clausing confirms Dr. Taguchi's thesis that quality is the measure of a product's ability
to perform under rigors of customer use.  The higher the dependability of a product, or
service, the higher the quality.

THEY GOT IT RIGHT
MM 8     (1 Videotape, 2 Texts, 35 Minutes)
Harvard Business School Management Productions

This video is about what a great product is.  Three products are investigated to uncover
the elements of product integrity.  Integrity is what causes users to exclaim, “They got it
right!”

))TOOLING FOR COMPOSITES
MM 285     (1 Videotape, 24 Minutes)     Society of Manufacturing Engineers

Boeing Military Airplanes, Pultrusion Technology, ECS/Roush, and Coast Composites,
Inc. all use tooling for composites to manufacture their product(s).

TUNGSTEN INERT GAS WELDING VI AND VII
MM 101     (2 Videotapes, 3 Manuals, 40 Minutes)
Greater Cincinnati Industrial Training
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The course goals are for the learner to understand TIG welding terms, equipment, and
safety; to demonstrate TIG welding safety, setup, process, and cleanup; and to identify
weld requirements and defects.
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TURNAROUND
MM 178     (7 Audiotapes, 10.5 Hours)     Books On Tape

A story of that near disaster played out in boardrooms and plant assembly lines, in small
town courthouses, and big city newspapers--this is the story of Ford’s comeback.

TURNING VI AND VII
MM 95     (2 Videotapes, 3 Manuals, 23 Minutes)
Greater Cincinnati Industrial Training Corporation

The course goals are for the learner to have a clear understanding of chip formation and
wet and dry machining; to demonstrate the correct procedure used to operate a lathe; and
to understand the effects of various turning conditions on the machining of metals.

WELDING
MM 86     (1 Videotape, 15 Minutes)     Genium Publishing Corporation

Shows the General Electric Aircraft Engine Group in Lynn, Massachusetts training
operation describing arc welding, electron beam welding, and resistance welding.

WELDING INSPECTION AND QUALITY CONTROL
(1 Videotape, 15-52 Minutes Each)     American Society for Metals
MM 159  Tape 1---The Welding Inspector
MM 160  Tape 2---The Metric System, Welding Terms and Symbols
MM 161  Tape 3---The Metric System, Welding Terms and Symbols Continued
MM 162  Tape 4---Basic Welding Metallurgy
MM 163  Tape 5---Basic Welding Metallurgy
MM 164  Tape 6---Weld Joint Preparation and Temperature Control
MM 165  Tape 7---Welding, Joining and Cutting Processes--I
MM 166  Tape 8---Welding, Joining and Cutting Processes--II
MM 167  Tape 9---Welding, Joining and Cutting Processes--II Continued
MM 168  Tape 10--Qualification of Welding Procedures--Welders and Welding
Operators
MM 169  Tape 12--Weldment Imperfections and Discontinuities
MM 170  Tape 13--Chemical, Metallurgical and Mechanical Testing of Welds
MM 171  Tape 14--Chemical Metallurgical and Mechanical Testing of Welds 
Continued
MM 172  Tape 15--Visual and Liquid Penetrant Inspection
MM 173  Tape 16--Magnetic Particle and Radiographic Inspection
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MM 174  Tape 17--Magnetic Particle and Radiographic Inspection Continued
MM 175  Tape 18--Ultrasonic Inspection
MM 176  Tape 19--Eddy Current Inspection, Acoustic Emissions, Proof Tests
and Leak Tests

WINNING ENGINEERING STRATEGIES FOR THE ‘90S, VOLUME 1
MM 91     (1 Videotape, 40 Minutes)     Cosmos Communications, Inc.

Dr Clausing defines the real trends in the 90s not as technological innovations but
flexibility in the total enterprise to create a greater variety of quality products.

WINNING ENGINEERING STRATEGIES FOR THE ‘90S, VOLUME 2
MM 92     (1 Videotape, 40 Minutes)     Cosmos Communications, Inc.  

Eric Thompson defines the use of FEA to reduce engineering time.  John Swanson
discusses implications in terms of FEA being available as a desktop tool to the general
engineer and new applications.

WORK WORTH DOING
MM 4     (1 Videotape, 1 Hour)     Department of Labor

A two part documentary that addresses problems of declining market shares and import
competition.  See how several companies are using cooperative labor relation techniques
and quality-of-life programs to recapture the marketplace and thrive.

WORLD CLASS MANUFACTURING CASEBOOK:
IMPLEMENTING JIT AND TQC

MM 32     (1 Text, Time Varies)
Dr. Richard Schonberger, Management Research Corporation

Concepts and techniques of just-in-time (JIT) total quality control (TQC) or, more broadly,
World Class Manufacturing (WCM), may be found in existing books.  Next is
implementation; where this casebook fits in.

WORLD CLASS MANUFACTURING COMPANY, THE
MM 26     (1 Set of Masters, Time Varies)
Dr. Richard Schonberger, Management Research Corporation
Study guide printing masters
MM 27     (1 Text, Time Varies)     Facilitator's Guide
MM 36      (1 Text, Time Varies)

Video Study Guide for use with The World Class Manufacturing Company video training
program.  This guide contains copies of the slides you will see on the screen.  The pages
are numbered to correspond with the twelve tapes and their presentation.

 WORLD CLASS MANUFACTURING COMPANY, THE
(4 Videotapes, 2 Hours Each)
Dr. Richard Schonberger, Management Research Corporation
MM 28  Tape 1---Essence of the World Class Manufacturing Company

  Tape 2---Quick Response/Just-In-Time
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  Tape 3---New Roles--Staff and Line
  Tape 4---The Focused Organization
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MM 29  Tape 5---World Class Operations--Reduced Inventory Management
  Tape 6---World Class Operations--Simplified Scheduling
  Tape 7---World Class Operations—Manufacturing Information Systems
  Tape 8---World Class Product Design and Development

MM 30  Tape 9---Total Quality and the TQC/JIT Interlink
  Tape 10--Supplier and Carrier Partnerships
  Tape 11--World Class Equipment Management
  Tape 12--Part 1--Remaking Costing and Performance Management
  Part 2--New Way of Life

WORLD CLASS MANUFACTURING:
THE LESSONS OF SIMPLICITY APPLIED

MM 31     (1 Text, Time Varies)
Dr. Richard Schonberger, Management Research Corporation

Schonberger returns to tell the success stories of nearly 100 American corporations.
Based on his firsthand experience as a major consultant to American industry, he
examines how they did it--and illustrates how the same steps can be used in any factory.

MO--MOTIVATION

BEST WAY IN THE WORLD FOR A WOMAN TO MAKE MONEY, THE
MO 21      (1 Audiotape, 1 Hour)     Success Motivation Incorporated

The founder of Careers For Women tells how to get in and move up through executive
sales--even if you have been out of the work force for years, do not have a college degree,
or have never worked at all.

BRINGING OUT THE BEST IN PEOPLE
MO 2     (6 Audiotapes, 6 Hours)     Alan Loy McGinnis

Learn the 12 simple guidelines for motivation that have been used by great leaders
throughout history.

 CHALLENGE, THE
MO 18     (1 Audiotape, 50 Minutes)     Simon and Schuster

It is the American dream:  hard work, knowledge, and determination to achieve economic
success and financial independence.  Mister Allen proves that wealth and success are
within the grasp of everyone in America with his program.

COURAGE TO LIVE YOUR DREAMS, THE
MO 12     (6 Audiotapes, 6 Hours)     TeleVideo Limited

Les Brown believes that what you do today will determine what your tomorrow brings.
Mold your tomorrow based on what you do today.
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CREATING A HIGH-TRUST ENVIRONMENT
MO 34     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The job of an executive is to bring out the best in people.  People perform at their peak
when they feel safe, respected and valued.  Let Brian Tracy show you how to create a
high-trust environment, and in turn, have high performance workers.

CULTIVATING INITIATIVE IN YOUR STAFF
MO 17   (2 Videotapes, 1 Manual, 2 Hours)
MO 5     (4 Audiotapes, 1 Manual, 4 Hours)     CareerTrack

Develop a system for creating an environment that encourages people to take action.
Learn the characteristics of organizations and managers that inspire initiative consistently.

))DARE TO LIVE YOUR DREAM
MO 38     (12 Audiotapes, 1 Text, 12 Hours)     Barbara Sher

Discover what you were meant to do with your life and what you must do to take control
of your life.  In this program you will learn practical, nuts-and-bolts, step-by-step
methods to use your innate gifts and turn your dreams into reality.

EMPOWERING OTHERS TO PEAK PERFORMANCE
MO 32     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Creating a peak performance environment for employees will earn loyalty and
commitment more than any other factor.  Learn to empower staff to peak performance
by using methods of interaction practiced by managers in varying fields.

EVEN EAGLES NEED A PUSH
MO 4     (1 Videotape, 24 Minutes)     David McNally

As the era of empowerment now merges the roles of employer and employee, this film
sets the standards for self-motivation, individual responsibility and high achievement.  It
awakens in everyone the unlimited potential of self-empowerment.

FUNDAMENTALS OF MOTIVATION, THE
MO 31       (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Discover the most powerful, popular and effective motivational methods and tools.  See
how they can help every person that reports to you, as well as yourself in the
achievement of personal and business goals.

GETTING STARTED AND STAYING WITH IT
MO 15     (1 Audiotape, 1 Hour)     Self-Talk Cassettes

Self talk motivational tips for enhancing your own personal life-style in career and skill
building.
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HOW TO MOTIVATE FOR SUPERIOR PERFORMANCE
MO 20     (6 Audiotapes, 1 Text, 6 Hours)     AMACOM

Motivation is more than a pep talk.  The desire to want to do the work is the root of
motivation.  The job will best be done when the worker gains the most personal
satisfaction from doing it.  Motivation is creating and implementing this balance.

HOW TO STAY MOTIVATED:
VOLUME I, DEVELOPING THE QUALITIES OF SUCCESS

MO 27     (6 Audiotapes, 2 Texts, 8 Hours)      Zig Ziglar
Learn how to plan, prepare for and expect total success in everything you do.  Identify the
qualities and develop the attitudes to achieve balanced success in life.  Discover how 20
minutes a day can change your life.

HOW TO STAY MOTIVATED:
VOLUME II, CHANGING THE PICTURE

MO 28     (6 Audiotapes, 2 Texts, 8 Hours)     Zig Ziglar
Learn how to build and maintain a positive self-image.  Recognize the power of a personal
mental picture.  Discover keys to establishing winning relationships at home, at work and
in your community.

HOW TO STAY MOTIVATED:
VOLUME III, THE GOALS PROGRAM

MO 29     (6 Audiotapes, 2 Texts, 8 Hours)     Zig Ziglar
Find out why goal setters can earn an average of $4,000 a month more than non-goal
setters.  Learn the seven steps to effective goal setting.  Discover how you can build
“Want-To’s” from the “How-To’s”.

IMPROVING EMPLOYEE PERFORMANCE
MO 33      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Let Brian Tracy show you how to immediately improve employee performance, keep
people working at high levels of motivation and, over time, improve performance and
increase productivity.

KEY TO MOTIVATION, THE
MO 11     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

People talk about motivation; you can do something about it.  Learn where motivation
comes from and how to use it.  Once you have the key, its easy to be more effective in
work and get more done.
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))LIFE AFTER BURNOUT
MO 36     (4 Audiotapes, 4 Hours)     CareerTrack

Rediscover the enthusiasm you need to make your dreams a reality.  Learn the six
critical mind shifts that can change the perspective of your life and career, prepare
yourself for unforeseen opportunities, and create a more enjoyable work environment.

MOTIVATIONG AND REWARDING EMPLOYEES
MO 10     (1 Videotape, 3 Audiotapes, 1 Text, 66 Minutes)
National Press Publications

Refine how to motivate your employees by sparking enthusiasm in new and seasoned
employees, creating loyalty and trust, the power of the “Four I’s” and how to match the
reward to the individual.

MOTIVATING AT WORK
MO 6     (1 Videotape, 1 Manual, 25 Minutes)     Crisp Publications

An upbeat program featuring real people at work designed to motivate employees to give their
best.

MOTIVATING EMPLOYEES
MO 25     (1 Videotape, 1 Text, 2 Hours)     The Training Edge

This program addresses the basics of an organization and what is meant by systems.
Learn what can be done by management to motivate, not demotivate, employees.

MOTIVATING PEOPLE IN TODAY’S WORKPLACE
MO 24     (4 Audiotapes, 1 Text, 4.08 Hours)      CareerTrack

Helpful to any supervisor or employee who cares to explore job flow diagnostics, intrinsic
motivation, goals, feedback, skills analysis, values, trends, demotivators, and
compensation.

MOTIVATING PEOPLE TOWARD PEAK PERFORMANCE
MO 22     (1 Audiotape, 1 Booklet, 1 Hour) or
MO 1       (1 Videotape, 1 Audiotape, 1 Booklet, 2 Hours)  Nightingale-Conant

Learn the one overriding key factor for getting the most from people. Know they will come
through.  Multiply your effectiveness and watch your career soar.

MOTIVATION TECHNIQUES FOR MANAGERS AND SUPERVISORS
MO 19     (6 Audiotapes, 6 Hours)
Dible Management Development Seminars

Derived from his life experiences, Doctor Ward discusses simple techniques of motivating
others.  Understanding how people work can help you encourage, support, and motivate
them.
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MOTIVATION:
THE CLASSIC CONCEPT

MO 3     (1 Videotape, 20 Minutes)     CRM Film
Take a walk through the different theories of Mazlo, X theory, and Y theory.  Learn what
techniques work to motivate your employees and peers towards better performance.

POSITIVE EXPECTANCY TO WIN
MO 13     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

What you expect of yourself becomes a powerful self-fulfilling prophecy that determines
what you will become.  Learn to direct your life, to achieve success, and to reach your
goals by taking responsibility for the expectations which affect your life.

PSYCHOLOGY OF MOTIVATION
MO 9     (2 Audiotapes, 2 Hours)     Simon and Schuster

All successful people have something in common-self-motivation!  Motivation is key to all
success.  Denis Waitley gives you that key.

))QUALITIES OF SUCCESS:  A BLUEPRINT FOR ACHIEVEMENT, THE
MO 37     (3 Videotapes, 3 Audiotapes, 1 Text, 3 Hours)     Zig Ziglar

Motivate yourself and learn to achieve total success.

REALIZE YOUR POTENTIAL
MO 23     (1 Audiotape, 59 Minutes)     Success Motivation Institute, Inc.

This tape is about dignity, self respect, and potential.  The points refer to the business
arena but are applicable to your personal life as well.  Continuing development of self
respect helps you lead a fuller life.

SELF-MOTIVATION FOR WINNERS
MO 16     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

What you say and think about yourself may be more important then you ever imagined.
Self-talk is a powerful influence on behavior and personal success.  See yourself as
successful, respected, and filled with honest self-appreciation.

TAKE CHARGE!
MO 7     (1 Videotape, 22 Minutes)     Washington Productions, Inc.

General Schwarzkopf discusses, among other topics, the setting of goals and high
standards, the need to afford others the "latitude to learn" and the essence of individual
and organizational success.
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))TAKING RESPONSIBILITY FOR YOUR CHOICES
MO 35     (4 Audiotapes, 4 Hours)     CareerTrack

W. Mitchell survived a motorcycle accident that burned 65 percent of his body; he was
later left paralyzed from the waist down after a plane crash.  Mitchell reveals how he
turned his feelings of hopelessness and anger into positive energy.

THINK AND GROW RICH
MO 26     (1 Audiotape, 1 Hour)     SMI International, Inc.

Napoleon Hill conveys his 15 proven principles to achieve what you desire in life. Think
and Grow Rich has stood the test of time.

WINNER IN YOU:
BE YOUR OWN HERO, THE

MO 14      (6 Audiotapes, 1 Text, 8 Hours)     National Press Publications
Joe Gilliam has rocketed to success as one of America’s foremost professional career
trainers on the topics of motivation, goal-setting and communication.  Gilliam has coached
thousands of people to stretch beyond self-imposed limitations.

WINNER’S CIRCLE, THE
MO 8     (1 Videotape, 15 Minutes)     Cosma International

This tape compares the teamwork and speed necessary to be successful in Indy car
racing with what is needed to effect quick changeovers on the shop floor.  It points out how
coordinated procedures can not only win the race but also achieve goals.

MS--MEMORY SKILLS

ADVANCED MEGA MEMORY
CC MS 14 (1 Videotape, 6 Audiotapes, 2 Texts, Closed Captioned,10 Hours)

Nightingale-Conant Corporation
Study new techniques that will help you perform memory feats nothing short of
spectacular.  Communication.

ART OF REMEMBERING, THE
MS 7     (1 Audiotape, 2 Hours)     Success Motivation, Inc.

You have unlimited memory,to tap into and increase your income, influence, prestige and
power with people.

BREAKTHROUGH LEARNING SKILLS
MS 13     (6 Audiotapes, 1 Text, 6 Hours 47 Minutes)     Career Track

This easy to follow program is loaded with revolutionary ways to learn hundreds of new
words quickly, boost your reading retention rate, remember people’s names, take better
notes and even master languages faster.
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CAN I . . . ?  PERFORMANCE IMPROVEMENT SERIES,
TAKING IN INFORMATION EFFECTIVELY

MS 12     (1 CD-ROM, 1 Text, 2 Hours)     Tarragon Training International
This course will introduce you to a wide range of information processing skills.  You will
learn new strategies and techniques for reading, note taking, remembering and task
management.

EVELYN WOOD DYNAMIC LEARNING
MS 11     (6 Audiotapes, 1 Text, 12 Hours)     Nightingale-Conant Corporation

Improve your total learning skills in this powerful program.  Designed for anyone who
wants to maximize their time, advance their career and earn more money.  Enhance the
learning performance of your mind.

EXECUTIVE MEMORY GUIDE, THE
MS 9     (1 Audiotape, 50 Minutes)     Simon and Schuster

Today people are bombarded by a wealth of information, statistics, facts, dates, etc.  An
acclaimed expert in the field of memory and recall tells you how to turn a jumble of
forgotten information into a neat on-call file of key information.

HOW TO IMPROVE YOUR MEMORY
MS 1     (6 Audiotapes, 1 Manual, 8 Hours)     George Bell

Memorize a list of 100 items--in exact sequence; recall telephone numbers; remember
details from journals, reports, regulations; and deliver even long speeches without notes.
Sound impossible?  Not when you have mastered the techniques offered here.

HOW TO IMPROVE YOUR MEMORY
MS 8     (1 Audiotape, 49 Minutes)     Random House

Learn the link and peg system; increase your powers of recall and retention; remember
numbers, lists, speeches and more.

HOW TO REMEMBER NAMES AND FACES
MS 2     (2 Audiotapes, 1 Manual, 2 Hours)     Alan Butkowsky

Ever have trouble fitting a name with the face? This package teaches you techniques for
recalling those faces and names at the same time.

MEGA MEMORY
MS 3     (8 Audiotapes, 1 Manual, 4 Hours)     Kevin Trudeau

Imagine meeting 50 people and remembering all their names.  How about giving a
presentation and having facts, figures, and prices available.  Learn techniques that were
developed while working with the blind and improved recall ability from 15 to 90 percent.
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MEMORY MADE EASY
MS 10     (3 Audiotapes, 1 Text, 3 Hours)     Learn Incorporated

Memory is the diary of life we all carry with us.  Now you can improve your memory once
you learn the principles and an organized system, plus three additional steps--practice!
practice! practice!

MEMORY--WHAT'S IN IT FOR ME?
MS 6     (1 Videotape, 60 Minutes)     Levitz Sommer Productions

Part of the Speaking of Success series.  The world's leading memory teacher shows how
memory can get you ahead, increase income, and dramatically improve lifestyle.

NAME GAME, THE
MS 5     (1 Laser Videodisc, 1 Guide, In House Use Only, 5 Hours)
Mind Bank, Incorporated

Attend a simulated party at the United States Embassy in Paris.  Your job is to uncover a
plot to kill the American Ambassador.  People at the party hold clues but will not reveal
clues until you have met them and later remembered their names.  Develop memory skills.

POWER MEMORY
MS 4     (6 Audiotapes, 1 Manual, 6 Hours)     Alan Butkowsky

Twelve sessions using techniques for recall.  Never again forget important facts or figures,
names, formulas, phone numbers or other information.  While others hesitate or stumble
about, impress them with your knowledge and memory skills.

MT--MEETINGS

BE PREPARED FOR MEETINGS
MT 5     (1 Videotape, 1 Manual, 24 Minutes)
Toastmasters International and Kantola Productions

Establish a fast and efficient system for preparing for meetings.  By reviewing the skills in
this video you will continue to incorporate new skills and techniques into your meeting
leadership style.

HIGH IMPACT FACILITATION
CC MT 10     (1 Videotape, 30 Minutes)     International LearningWorks
Topics covered:  Disruptive Behaviors, Opening Meetings, Running Meetings,
Brainstorming, and Closing Meetings. Faculty Skills.
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HOW TO CONDUCT EFFECTIVE MEETINGS
CC MT 9     (1 Videotape, 2 Texts, Closed Captioned, 30 Minutes)

Creative Training Techniques Press
Emphasizes instructor-led and participant-centered learning.  Throughout the video
program, you will develop your own carefully constructed meeting action plan that includes
specific goals and outcomes.  Decision Making.

HOW TO PLAN AND RUN PRODUCTIVE MEETINGS
MT 1     (1 Manual, 14 Hours)     Bobbi Linkemer

Learn concrete organizing, planning, and communication skills that will help you turn a
mediocre meeting into a meeting that really gets results.  For every manager/executive
who has ever conducted meetings, no matter what the purpose--task forces, department
or staff meetings, product planning or board of directors.  You will also gain invaluable
skills that can be used for teams or groups organized for problem solving, brainstorming,
policy making, and fact finding.

MANAGING MEETINGS
MT 11     (1 Videotape, 15 Minutes)   Ash Quarry Productions

How many unproductive meetings have you given your time to?  Gain a powerful
formula for leading discussions in the boardroom, in the training room or in the
lunchroom.

MANAGING MEETINGS THAT GET RESULTS
MT 7     (1 Audiotape, 1 Booklet, 1 Hour) or
MT 2     (1 Videotape, 1 Audiotape, 1Booklet, 2 Hours)     Nightingale-Conant

Conducting great meetings is like giving great parties--everybody leaves satisfied.  Learn
keys to effective, results-oriented meetings.

MEETING ROBBERS
CC MT 6     (1 Videotape, 2 Texts, Closed Captioned, 1 Hour)     CRM Films
With the emphasis on breaking the traditional paradigm on organizational processes,
meetings and how we use and abuse them have come under scrutiny.  Various team
members may derail meetings through destructive behaviors.

MEETINGS, BLOODY MEETINGS
CC MT 4     (1 Videotape, 1 Discussion Guide, 1 Briefcase Booklet, Closed Captioned,

35 Minutes)     Video Arts Limited
Many of us waste far too much time in meetings.  Most books do not point out the basic
disciplines and drills for chairing meetings which enable us to make our meetings more
productive, satisfying, appropriate to the necessities of the business, and shorter.
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MEETINGS THAT PRODUCE RESULTS
MT 12     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Learn how to be more effective in every meeting you hold.  Get to the point faster, get
more accomplished and assure greater results after the meeting.

MEETINGS THAT WORK
MT 3     (1 Videotape, 1 Text, 18 Minutes)     ESI Productions

Time and effort are often wasted in meetings.  Become aware of techniques used to
transform meetings into more effective and productive working tools.

NAME TAGS
MT 8     (1 Text, 30 Minutes)     Skillpath Publications

Deborah Shouse helps people connect.  She will help you with your next meeting by
showing you ways to make individuals feel comfortable.

NG--NEGOTIATION

ADVANCED SALES SKILLS--NEGOTIATING TO WIN
NG 15     (1 Videotape, 3 Texts, 20 Minutes)     Video Publishing House

Deals with the 4 types of negotiation situations and some tactics used to achieve them.
Although you might not turn into an expert, you’ll go a long way toward being a more
skillful and confident negotiator.

 ART OF NEGOTIATING, THE
NG 3     (12 Audiotapes, 1 Manual, 7 Hours)     Gerald I. Nierenberg

Use the latest negotiating methods and best methods for preparing them.  Understand
strategies and counter strategies while in control.  Make the most of limited resources,
handle conflicts in an "everybody wins" style and get the results you want.

ART OF NEGOTIATING, THE
NG 27     (6 Audiotapes, 1 Text, 8 Hours)     Nightingale-Conant

“Whenever people exchange ideas with the intention of changing relationships, whenever
they confer for agreement, they are negotiating. Yet negotiating is one of the least
understood arts in human affairs.”--Gerard I. Nierenberg

CAN I . . .?  NEGOTIATING FOR A POSITIVE OUTCOME
NG 23     (1 CD-ROM, 6 Guides/Laminates, 2 Hours)
Tarragon Training International

Interactive Multimedia Training--Module 1:  Introducing Negotiation; Module 2:  Important
Negotiation Skills; Module 3:  Preparing Negotiation; Module 4:  Negotiating; Module 5:
Your Turn to Negotiate.
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COMPLETE NEGOTIATOR, THE
NG 22     (4 Audiotapes, 4 Hours)     Simon And Schuster Audio

Improve your personal and business life.  Become a better, more productive manager.
Gerard Nierenberg gives you the negotiation tools to achieve these things and more.

EFFECTIVE NEGOTIATING--HOME STUDY COURSE
NG 14     (12 Audiotapes, 1 Text, 12 Hours)     Dr. Chester L. Karrass

Negotiation tactics, some do's and don'ts for business and personal transactions.

EVERYTHING’S NEGOTIABLE
NG 19     (1 Audiotape, 42 Minutes)     Listen and Learn USA

Herb Cohen’s theory is that we bargain every day without realizing it.  He uses humor to
communicate negotiating principles that he has learned and utilized over the last 30 years.

GETTING TO YES
NG 4     (6 Audiotapes, 1 Manual, 6 Hours)     Nightingale-Conant

How To Negotiate Agreement Without Giving In--This program is not about negotiations
with winners or losers.  It is about getting what you deserve, in a fair, straightforward
manner.  Never again will you feel uncertain; you will have the tools to bargain.

GETTING TO YES--SHORTCUT
NG 24     (1 Videotape, 2 Texts, 1.5 Hours)     Video Publishing House

This video demonstrates how to transform the process of negotiation from adversarial
confrontation into mutual problem solving.

HER PLACE AT THE TABLE:
GENDER NEGOTIATION ISSUES

NG 11     (1 Audiotape, 1.5 Hours)     Deborah Kolb
Appreciate the unique advantages women bring to the bargaining table, and learn ways to
neutralize negative stereotypes about women negotiators that interfere with their
bargaining strategy.  Learn about the different styles of negotiating from the experiences of
three successful female negotiators.

HOW TO NEGOTIATE
NG 16     (6 Audiotapes, 1 Text, 6 Hours)     American Management Association

This program will train you in one of the most important business skills--the fine art of
negotiation.  It illustrates negotiation techniques through realistic scenarios and easy-to-
understand explanations.
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HOW TO READ A PERSON LIKE A BOOK
NG 20     (1 Audiotape, 40 Minutes)     Sound Editions

This program will teach you how to “decode” and reply to nonverbal signals from friends
and business associates.  These techniques will help you gain control of negotiations and
give you added insight into all social and business situations.

MANAGERIAL NEGOTIATION SKILLS
NG 28     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The ability to negotiate is a learned skill. When you learn the methods and techniques
taught in this program, you will be amazed how much more effective you will become in
all your interactions with people, both work and home.

NEGOTIATE LIKE THE PROS
NG 7     (6 Audiotapes, 3 Hours) or
NG 8     (2 Videotapes, 2.5 Hours)     John Patrick Dolan

Negotiating skills are not something you are born with--they are learned.  Negotiation does
not mean using intimidation or dirty tricks.  It means getting what you want in a way that is
fair and respectful for all. Learn how to increase your skills and win for both parties.

NEGOTIATING CORPORATE CHANGE
CC NG 5     (1 Videotape, 4 Texts, Closed Captioned, 30 Minutes)

Harvard Business School Management Productions
Negotiation is a means of advancing the full set of your interests by jointly decided action
and has always been a special skill for managers making deals and handling disputes.
Today it should be a way of life for those confronting the need for change.

NEGOTIATING IN TODAY’S WORLD
NG 6     (2 Videotapes, 1 Study Guide, 1 Text, 2 Video Reference Cards, 2 Hours)

Commonwealth Films, Inc.
Uncover challenges and solutions, from the obvious to the overlooked, for achieving
profitable international negotiations.

NEGOTIATING SKILLS IN THE WORKPLACE
NG 17     (4 Audiotapes, 1 Text, 4 Hours)     AMA

Gain a solid foundation in basic negotiating skills. Quickly learn when and how to
negotiate, to prepare for negotiating, and to make every negotiation session a Win/Win
proposition
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NEGOTIATING STRATEGIES AND TACTICS
NG 25    (1 Audiotape, 1 Booklet, 1 Hour) or
NG 1      (1 Videotape, 1 Audiotape, 1 Booklet, 2 Hours)     Nightingale-Conant

Why argue when you can agree?  Learn the four secrets discovered in the Harvard
Negotiation Project, and more.  Never again dread bargaining, and learn how you can
want more and win.

NEGOTIATING STRATEGIES FOR THE REAL WORLD
NG 26     (6 Audiotapes, 6 Hours)     Nightingale-Conant

“Bill Ury has a remarkable ability to get to the heart of a dispute and find simple, but
innovative ways to resolve it.”--Jimmy Carter.  Learn the skills of a Master Negotiator and
resolve conflict.

NEGOTIATING TO WIN
NG 21     (1 Audiotape, 1 Hour)     McGraw-Hill

Based on the principles developed by Dr. Warschaw, this simple strategy will help you
create your own winning negotiation style.

NEGOTIATING WITH THE JAPANESE/MIT JAPAN PROGRAM
NG 13     (1 Videotape, 1 Booklet, 1 Hour)     Patricia Gercik

Designed to promote closer ties between scientists, engineers and industrial managers in
the US and Japan,  it integrates the research methodologies to solve problems in their
scientific and technical relations.  Provides a framework for negotiating with the Japanese.

PHONE POWER FOR NEGOTIATING
NG 10     (1 Audiotape, 1 Hour)     George Walther

Covers phonegotiating advantages, critical listening, communicating masterfully, and
confirming with a memorandum of understanding.

SECRETS OF POWER NEGOTIATING, THE
NG 9     (1 Audiotape, 1 Hour)     Nightingale-Conant

Hear Roger Dawson, an international authority on negotiating, reveal strategies used by
successful business executives and world leaders.

SECRETS OF POWER NEGOTIATING, THE
NG 12     (6 Audiotapes, 5 Hours)     Roger Dawson

We negotiate every day. Roger Dawson shows the techniques and principles that enable
you to negotiate with confidence and win.

WOMEN AND NEGOTIATION
NG 2     (1 Videotape, 26 Minutes)     Excellence In Training Corporation

This program will help women feel more empowered and credible when negotiating.
Develop a style that is right and demystify the negotiation process for a better
understanding of unwritten rules.
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YOU CAN NEGOTIATE ANYTHING
NG 18     (2 Audiotapes, 2 Hours)     Audio Renaissance Tapes

Everyday you negotiate for something: prestige, money, security.  Learn how to get what
you want by dealing successfully with everyone.

OD--ORGANIZATIONAL DEVELOPMENT

APPLYING THE PRINCIPLES OF THE LEARNING ORGANIZATION I:
ASPIRATION

OD 4     ( 1 Videotape, 2 Hours)     The Resource Connection
Discover why the secret to eliciting staff commitment and optimal workforce
performance is ensuring personal ambition and the corporate vision are aligned.  Turn
aspirations into achievement by strategically gearing aspirations to core corporate
capacities.

APPLYING THE PRINCIPLES OF THE LEARNING ORGANIZATION III:
SATELLITE CONVERSATION

OD 6     (2 Videotapes, 4 Hours)     The Resource Connection
Review the three aspects of core competence: interconnectedness, sustainable
collective intelligence and learning architecture.  Observe their effect on the sustainable
community.

))CHANGE IN THE WORKPLACE:  FACILITY CLOSING
OD 15     (2 Videotapes, 1 Text, 7 35MM Slides, 42 Minutes)
FLI Learning Systems, Inc.

This program helps organizations that have announced or are about to announce they
will be closing.  It is crucial that management know how to deal with the personal impact
of change that will in some way affect all employees at all levels.

CREATING LEARNING ORGANIZATIONS:
GROWTH THROUGH QUALITY

OD 7     (1 Videotape, 1 Text, 1.5 Hours)     The Resource Connection
Discover how in a learning organization, every member is actually leader oriented
towards a common or shared vision and who appreciates their role in the broader
independent organizational context.
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DEALING WITH CRISIS AND TRANSITION:
HOW ORGANIZATIONS TRANSFORM THEMSELVES

OD 10     (1 Videotape, 53 Minutes)     Infinite Media, Inc.
Covers:  understanding the culture in relation to the “implementation” of corporate
strategy; influencing culture to promote motivation and commitment and getting people
to commit to a control system.

DISCIPLINES FOR A LEARNING ORGANIZATION
OD 3     (1 Videotape, 1.5 Hours)     The Resource Connection

Are you a busy executive who has little time to read and yet wants to keep up to date
with the latest business thinking?  Learn key ideas about leadership and practical
guidelines on how to build a learning organization.

)EVERYONE’S PUBLIC RELATIONS ROLE
OD 17     (1 Videotape, 15 Minutes)     Communication Briefings

Every person in the organization has a vital public relations role.  Defined are the roles
of public relations and how each employee can contribute.

INNOVATE OR DIE
OD 14     (1 Videotape, 51 Minutes)     WingsNet

Tom Peters explores the need for organizations to constantly change, innovate and
radically adapt in order to stay competitive.  Discover Peters’ concept of “Circle of
Innovation”; a map to get from “static here” to “innovative there”.

))INNOVATION REVOLUTION
OD 16     (6 Compact Discs, 6 Hours)     Tom Peters

Live seminar on how to reinvent yourself and your business.  Tackle the two driving
forces of the new global economy:  speed and innovation.  Find new and creative
solutions to your every day problems, sharpen your competitive edge, search for the
diversity advantage, and much more.

INSIDE THE LEARNING ORGANIZATION:
PATHWAYS AND PROCESSES

OD 8     (2 Videotapes, 3 Texts, 2 Hours)     Resources for Organization, Inc.
Part 1:  “Aspiration” and Part 2:  “Conversation and Conceptualization” as the
cornerstone of the learning organization.

PETER SENGE:  STRATEGIES FOR SUCCESS
THE BUSINESS EDITION

OD 11     (1 Videotape, 35 Minutes)     The Resource Connection
Discover how corporate leadership and revitalization demand far more than mere
structural reengineering and assists viewers in developing their own compelling vision of
the corporate mission and future.
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SIMPLER WAY, A
OD 2      (2 Audiotapes, 3 Hours)     Berrett-Koehler Publishers, Inc.

Examines 5 major themes—play, organization, self, emergence and coherence, to
describe how the natural world organizes itself.  Each theme is applied to human
organizations.  Discover a new organizational paradigm.

THRIVING IN A TECHNO WORLD
OD 1     (1 Videotape, 32 Minutes)     WingNet

Join Tom Peters and a roundtable panel as they respond candidly to tough questions
about the changes and the innovation that leaders, organizations and individuals can
do, not only to survive, but to thrive in the chaotic years ahead.

))UNDERSTANDING ORGANIZATIONAL CHARACTER
OD 18     (1 Audiotape, 1 Hour)
Center for Applications of Psychological Type (CAPT)

William Bridges discusses his strategic model for using type (Myers Briggs) constructs
to assess an organization’s character.

WHY DOES THE GLASS CEILING LOOK LIKE CONCRETE FROM
HERE?

OD 9     (1 Videotape, 1 Text, 2 Hours)     Rushford and Associates
“Glass Ceiling” refers to the artificial barriers created by businesses that restrict the
advancement of qualified women to mid and senior level management positions.
Discover the barriers for moving ahead and how to handle them.

OM--OFFICE MANAGEMENT

ADVANCED SECRETARIAL SEMINAR, THE
OM 5     (6 Audiotapes, 6 Hours)     Professional Training Associates

Learn how to manage your job/career in today's world, develop methods for increasing
effectiveness and productivity, update on issues affecting the secretarial profession,
diversify your communication skills, and move toward the office of the future.

BEYOND SECRETARY
OM 7     (2 Videotapes, 1 Manual, 1 Hour)     CareerTrack

Change the way you look at your job forever. Gain the skills you need to reach the next
level in your career.  Learn more of the best ideas for office personnel and administrative
assistants.
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COMMUNICATIONS SKILLS FOR SECRETARIES
OM 10     (6 Audiotapes, 1 Text, 6 Hours)     AMACO

Now you can assume independent responsibility for many communications tasks.  This
program will help you write clearly and concisely and improve your oral communication
techniques.

EASYSCRIPT
OM 9     (2 Audiotapes, 1 Text, 5 Hours)      Legend Company

The EasyScript system is based on a concept which is completely different from traditional
methods of shorthand and speedwriting.  Traditional methods are based on the principle of
random abbreviations, while EasyScript uses 5 basic rules which are fixed.

GUIDE FOR EXECUTIVE SECRETARIES
AND ADMINISTRATIVE ASSISTANTS

OM 2     (6 Audiotapes, 1 Manual, 6 Hours)     Deanne Rosenberg
Designed for Executive Secretaries and Administrative Assistants who want to take on
more responsibility and become a valued team member.  Learn to use judgement and
initiative more effectively, handle crises coolly and efficiently, delegate with greater ease,
and solve problems in a manner consistent with your management style.

HOW TO BE AN OUTSTANDING RECEPTIONIST
OM 6     (2 Videotapes, 1 Manual, 1 Hour)     CareerTrack

Discover how to improve your skills and better support everyone in your organization with
this tape set.  Learn to manage your time, deal with all types of people and handle conflicts
with composure.

 ))MAKE THE PHONE WORK FOR YOU
OM 14     (1 Videotape, 12 Minutes)     Communication Briefings

Maintain excellent telephone skills:  what to ask callers before you put them on hold, how
to soothe irate callers, how to win the telephone tag game, and how to end a call
diplomatically.

MANAGEMENT SKILLS FOR SECRETARIES,
ADMINISTRATIVE ASSISTANTS AND SUPPORT STAFF

OM 12     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant Corporation
To survive and thrive in your organization, you must possess professional management
skills--skills such as time management, project management, negotiation, and decision
making.

PHONE POWER FOR THE RECEPTIONIST
OM 4     (1 Audiotape, 50 Minutes)     George Walther

Attributes of outstanding receptionists.  Getting and giving the most in face-to-face and
telephone encounters.  Taking control of your job.
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PHONE POWER FOR THE SECRETARY
OM 3     (1 Audiotape, 1 Hour)     George Walther

Learn to react professionally, prepare before answering, adjust your body language, clear
away distractions, and greet in a friendly way.

SECRETARIAL SEMINAR, THE
OM 1     (6 Audiotapes, 6 Hours)     Professional Training Associates, Inc.

Learn how to develop self-confidence and a vital self-image, strengthen your position as a
professional secretary, increase your efficiency at the office, and improve your results in
communicating.

SECRETARIAL SKILLS
OM 8     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Topics included: Problem Solving, Negotiation and Persuasion, Tools of Time
Management for 1 Boss or Many, Delegation, Effective Communication, Stress
Management, Create Your Own Rewards.

))10th ANNUAL BRIEFING FOR SECRETARIES AND ADMINISTRATIVE
ASSISTANTS

OM 13     (1 Videotape, 1 Hour)     American Management Association
Will you be ready for the next millennium?  An expert panel consisting of Dee Dee
Myers (former White House Press Secretary), Dr. Lillian Glass (author/speaker),
Michael Michalko (author), Lynn Lively (speaker/author), and Kathryn Burroughs
(Professional Secretaries International) discuss the core competencies that secretaries
and administrative assistants will need for the year 2000.

PA--PERFORMANCE APPRAISALS

GETTING RESULTS:
THE PERFORMANCE APPRAISAL PROCESS

PA 3     (6 Audiotapes, 1 Workbook, 8 Hours)     Donald H.  Weiss
This package guides managers through setting standards, measuring performance,
communicating during a performance review, the appraisal interview and some problems
that may occur during that interview.  Finally, Mr. Weiss discusses how to use
performance reviews as incentives and for team building.
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HOW TO LEGALLY DOCUMENT EMPLOYEE DISCIPLINE
PA 4     (1 Videotape, 1 Text, 23 Minutes)     Business Advantage, Inc.

This program shows mangers how to investigate and resolve performance problems.  By
using FOSA+ (Facts, Objectives, Solution, Action, plus your desire to help the employee
succeed) method, managers can effectively and legally address performance issues.

HUMAN TOUCH PERFORMANCE APPRAISAL, THE
PA 1     (1 Videotape, 1 Manual, 30 Minutes)     American Media

In today's high-tech automated society, the human touch in  appraisals is necessary to
bring out the best in employees.  When your people feel valued and appreciated, they will
become more productive and effective.  Learn how to make your appraisals more
meaningful and valuable.

))NEW OFFICER EVALUATION REPORTING SYSTEM (OERS)
PA 05     (1 Videotape, 1 CD-ROM, 1 Text, 34 Minutes)
U.S. Total Army Personnel Command

Follow along with this introduction to the Army’s new Officer Evaluation Reporting
System (OERS).  Cover materials that can be used to train Army officers, DA/DOD
civilian rating officials of Army officers, and personnel managers that use the Army’s
new evaluation system.

))PERFORMANCE APPRAISAL SOLUTIONS
PA 06     (7 Videotapes, 1 Text, 4 Hours)     CareerTrack

A training toolbox full of appraisal solutions:  building the performance agreement,
defining performance standards, writing development plans, giving feedback, drafting
and revising the appraisal, discussing reviews, and much more.

PD--PERSONAL DEVELOPMENT

ACHIEVING PERSONAL EXCELLENCE
PD 116     (1 Videotape, 56 Minutes)     Levitz Sommer Productions

Part of the Speaking of Success series.  One of America's most exciting and entertaining
speakers explains the depth and breadth of Knowledge and Gestalt Focus.

ACHIEVING PERSONAL EXCELLENCE
PD 108      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

One idea can change your life.  Learn key thinking tools and strategies used by some of
the most happy and successful people.  Applying these ideas can improve the quality
and quantity of all you accomplish.
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ASSOCIATION FOR PSYCHOLOGICAL TYPE BIENNIAL, THE
(1 Audiotape, 1 Hour Each)     Otto Kroeger
7th APT Bienneal International Conference in Gainesville, Florida
PD 132--Midlife Development From A Jungian Perspective
PD 133--Keirseyan Temperaments As A Development Sequence
PD 134--Tis A Puzzlement--Valuing By F And T
PD 135--Types As A Context For Understanding Conflict
PD 136--Relating What We Know About The Brain To Jungian Psychology
PD 137--The Brain And Jungian Psychology
PD 138--The Brain And Jungian Psychology Continuation II

ATTITUDE
PD 59     (1 Videotape, 1 Guide, 1 Manual, 1 Hour)     Crisp Publications, Inc.

What is an attitude?  Why are some people more negative than others?  What can I do to
help someone else become positive?  How can I stay positive?  This program answers
these questions and more.

ATTITUDE VIRUS, THE
PD 3     (1 Videotape, 22 Minutes)     Rank Roundtable Training

A talk show hostess and three managers discuss how an employee's negative attitude can
disrupt performance and contagiously infect co-workers and customers.  Discover 5 step
process for fostering positive attitudes while curing negative ones.

AWAKENED LIFE, THE
PD 102     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Let Wayne Dyer help you paint your own picture of personal fulfillment with techniques
outlined in this program.  Even if you acquire material wealth, there are inner treasures
available to each one of us that can result in true happiness and contentment.

BECOMING A PROMOTABLE WOMAN
PD 30     (6 Audiotapes, 1 Workbook, 1 Book, 8 Hours)     Sally B. Jenkins

Understand how to be a promotable woman in the 1990's; win the confidence of superiors
as well as heighten your visibility and sharpen management skills.

BUILD A BETTER YOU
PD 160     (6 Audiotapes, 6 Hours)     Nightingale-Conant

When Mr. Weldon first started in sales he only made one sale per 1,200 calls.  He learned
from his own painful experience how to succeed.  Now you can learn his self-taught selling
techniques.

BUSINESS ESSENTIALS FOR WOMEN
PD 10     (5 Audiotapes, 5 Hours)     Sourcecom

Succeed through assertiveness; build powerful communications skills; write better memos,
reports and letters; and build a more professional image.



250

CHANGING THE PICTURE
CC PD 167     (1 Videotape, Closed Captioned, 1 Hour)     Zig Ziglar Corporation
Zig’s humorous style and persuasive manner guarantees a unique experience.  His
energetic stories and logical concepts give you a lift and personal direction. Find out what
you’ve been missing.

CHOOSING YOUR OWN GREATNESS
PD 38     (6 Audiotapes, 4 Hours)     Dr. Wayne Dyer

Dr. Dyer teaches you how to take control of your destiny.  Learn to live, enjoy and love
every moment of life and listen to your inner being.

CONFIDENCE, COMPOSURE, AND
COMPETENCE FOR WORKING WOMEN

PD 139     (6 Audiotapes, 1 Text, 6 Hours)     CareerTrack
Curriculum topics include:  Habits of the self-confident woman, the self-composed woman,
self-management skills and moving forward to greater confidence, composure and
competence.

CONFIDENT WOMAN, THE
PD 36      (4 Audiotapes, 4 Hours)      Marjorie and Morton Shaevits

Rules have changed for women today; they can be and do anything. Unfortunately, most
women are operating old patterns that prevent them from creating the lives they deserve.
Learn to discard nonproductive behavior and move in a positive direction.

 COURAGE TO SEE CLEARLY—
LIVING MORE FULLY BY LIVING THE TRUTH, THE

PD 100      (1 Audiotape, 69 Minutes) or
PD 101      (1 Videotape, 1 Manual, 69 Minutes)     CareerTrack

Are you too close to your problems to see them clearly--or solve them?  Get ready to be
transformed by Vision, Truth and Acceptance. It is time to take a step back, open your
eyes, confront the truth gently, and be forever enriched by it.

DENIS WAITLEY LIVE ON WINNING
PD 52     (6 Audiotapes, 5 Hours)     Denis Waitley

Thoughts create our lives. Many of us are in the habit of thinking in negative ways.  To
break this habit takes more than desire, it takes psychological strategies.  Learn to focus
your energies, appreciate yourself and project a more winning, successful image.

DOUBLE WIN, THE
PD 159     (6 Audiotapes, 6 Hours)     Nightingale-Conant

This program is a result of Dr. Waitley’s travels and his own relationships.  Encounter
winning individuals who seem quite willing to pass on some of their winnings to others, yet
they apparently suffer no loss.
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))EMOTIONAL INTELLIGENCE
PD 60     (1 Videotape, 1.5 Hours)

American Society for Training and Development
Emotions, not IQ, may be the true measure of human intelligence.  Crucial for success
and productivity is emotional intelligence.  Daniel Goleman examines the traits of
emotional intelligence:  the capacity to empathize, relate, judge, and demonstrate self-
awareness.  Many of these traits are overlooked in today’s work environment.  Learn
how these traits can be nurtured and strengthened.

EMPOWERING YOURSELF
PD 64     (1 Videotape, 11 Minutes)      Ash Quarry Productions

Don’t wait to be empowered, empower yourself!  Develop the mindset changes that will
result in more initiative, better problem solving, willingness to learn and confidence to
speak out.

EVEN FURTHER UP THE ORGANIZATION
PD 27     (6 Audiotapes, 6 Hours)     Robert Townsend

Learn how to cure poor communications, delegate more effectively, put paperwork and
property in perspective, build a winning team, instill integrity and ethics, cultivate creativity
and streamline operations.

FOCUS FOR SUCCESS
PD 98     (1 CD-ROM, 1 Text, Time Varies)     Assessment Systems International

An interactive program based on Attention Control Training (ACT).  ACT has been
proven useful to improve concentration skills by top athletes and executives.  The CD-
ROM is enhanced with video segments, games, pictures, narration and animation.

FOR GOODNESS SAKE
PD 97     (1 Videotape, 29 Minutes)     Mentor Media

This video is a lighthearted look at a serious subject:  GOODNESS.  It analyzes why
people are not always good and offers suggestions on how they can include goodness in
their daily lives.

FURTHER UP THE ORGANIZATION
PD 144     (1 Audiotape, 1 Hour)     Listen and Learn USA

As managers reach the top of the career ladder, they become isolated.  Robert Townsend
teaches characteristics of participative management which involves leaders with the
workers.

GAME OF WORK, THE
PD 149     (1 Audiotape, 1 Hour)     Success Motivation Inc.

Learn how the system of management-by-measurement adapts winning sports concepts
and applies them to business to make you a winner in the business world.
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GENIUS FORMULA, THE
PD 54     (6 Audiotapes, 6 Hours)     Nightingale-Conant Corporation

Explores the dominant characteristics of geniuses through history--and builds an
astonishing profile--The Formula--which we can all use to improve our mental and physical
well-being.  Mind Mapping.

GOOD-BYE TO GUILT
PD 24     (6 Audiotapes, 5 Hours)     Gerald Jampolsky, M.D. and Diane Cirincione

Once you let go of the emotional baggage of guilt and fear, you will experience a peace of
mind far beyond any that you have ever known.  Do not let mere emotions keep you from
enjoying it all.

HOW TO ACHIEVE BALANCE IN YOUR LIFE
PD 104      (2 Videotapes, 1 Manual, 73 Minutes)
National Businesswomen's Leadership Association

With all the roles women fill, it is not unusual to feel that out of balance in life.  Take back
control and rediscover the revitalizing powers of inner balance.

HOW TO BE A NO-LIMIT PERSON
PD 5      (6 Audiotapes, 6 Hours)     Dr. Wayne Dyer

Exercise control over everything in your life.  Seek out the unknown and find a new sense
of purpose every day.  Achieve total self-honesty.  Realize your own highest possibilities
for creativity, mental and physical health and peace of mind.

HOW TO BE A WINNER
PD 12     (1 Videotape, 67 Minutes)     Zig Ziglar

Ten step formula with do's and don'ts of top achievement which lead to greater success.

HOW TO BUILD HIGH SELF-ESTEEM
PD 33     (6 Audiotapes, 5 Hours)     Jack Canfield

Happy, successful people feel good about themselves.  For many, destructive emotions
like guilt or anger lower self-esteem. Learn powerful scientific techniques to enhance
positive feelings about you. Gain the single most important key to personal and
professional fulfillment:  the ability to look in the mirror and say, "I like you."

HOW TO DEVELOP THE POWER OF ENTHUSIASM
PD 129     (1 Audiotape, 1 Hour)     SMI International, Inc.

Discover limitless untapped potential--the dynamic power of your own achievement.  Every
hope, dream, ambition, and plan you have ever had becomes reality when sparked with
the power of enthusiasm.
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HOW TO READ PEOPLE
PD 115      (1 Videotape, 59 Minutes)      Levitz Sommer Productions

Dr. Alessandra takes you through the art of motivating by the use of individual ideals.

HOW TO USE THE POWER OF SELF-IMAGE PSYCHOLOGY
PD 41     (7 Audiotapes, 1 Manual, 6 Hours)     Mike McCaffrey

Employ the science of self-image psychology and redirect tension, stress, and pressure to
become the person you truly want to be.

HOW TO WIN FRIENDS AND INFLUENCE PEOPLE
PD 156     (8 Audiotapes, 1 Book, 10 Hours)     Simon and Schuster

The sole purpose of this program is to help you solve the biggest problem you face:  the
problem of getting along with and influencing people in your everyday, business and social
contacts.

IF AT FIRST . . . OVERCOMING THE FEAR OF FAILURE
PD 114     (1 Videotape, 1 Text, 26 Minutes)     Chart House

Way down deep, we all understand fear of failing; Buzan helps us bring those feelings to
the surface.  The film gives rise to discussions that shift attitudes, build trust, bind teams,
and stimulate thinking.

IF IT IS TO BE, IT’S UP TO ME
PD 42     (1 Videotape, 1 Text, 2 Hours)     Rushford and Associates

Recorded live, this tape provides techniques to become more positive, productive, self
motivated and enthusiastic.  Overcome challenges and develop a positive attitude
towards work and personal life.

INCREASING HUMAN EFFECTIVENESS II:
MANAGING THE RAPIDS OF CHANGE

PD 113     (4 Audiotapes, 1 Guide, 4 Hours)     Edge Learning Institute
Change is inevitable and presents growth opportunities.  Consider concepts such as
"when you're green you grow; when you're ripe, you rot" and "practice doesn't make
perfect, it makes permanent."  Explore potential, attitude, and self-image.

INNER MANAGEMENT:
THE IMPORTANCE OF SELF-ESTEEM

PD 40     (6 Audiotapes, 6 Hours)     Ken Blanchard and Jennifer James
Blanchard and James explore the immense value of self-esteem in today's business and
society. Rate your self-esteem, build self-esteem in yourself and others, then commit to
effective change.
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INNER WISDOM:  BEING IN THE MOMENT
VOLUME 5

PD 85     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Being in the moment; what it means to be a no-limit person; conquering conflict and
competition; honoring your worthiness to receive and the importance of closure.  Volume 5
of 10.

INNER WISDOM:  BUILDING LOVING RELATIONSHIPS
VOLUME 9

PD 89     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Building a loving relationship; the myth of soul mates; right and wrong ways to raise
kids; the power of forgiveness and letting go and connecting with unconditional love.

INNER WISDOM:  CREATING YOUR LIFE WITH YOUR THOUGHTS
VOLUME 1

PD 81     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Creating your life with your thoughts; the secret to manifesting miracles; why fatigue is
merely a state of mind; laughter, your best medicine and the power of visualization.
Volume 1 of 10.

INNER WISDOM:  CULTIVATING KNOWING
VOLUME 6

PD 86     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Cultivating knowing; how to access your divine guidance; the gift of the Magi and how to
transform a scarcity consciousness into prosperity consciousness.  Volume 6 of 10.

INNER WISDOM:  EMBRACING AN ATTITUDE OF ENJOYMENT
VOLUME 4

PD 84     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Embracing an attitude of enjoyment; how to achieve perfect physical health; managing
your emotions and overcoming mental blocks and how to cultivate your garden.
Volume 4 of 10.

INNER WISDOM:  FINDING YOUR PURPOSE
VOLUME 2

PD 82     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Developing a deep sense of purpose; practicing infinite patience; how to reach a higher
spiritual plane; the Thoreau theory of happiness and wilderness as therapy.  Volume 2
of 10.
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INNER WISDOM:  LIVING FROM YOUR HIGHEST SELF
VOLUME 7

PD 87     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Living from your highest self; how to manifest miracles in your life; trusting your divine
inner wisdom; “NEZ” people and the incredible lightness of being.  Volume 7 of 10.

INNER WISDOM:  MAKING A DIFFERENCE
VOLUME 10

PD 90     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Making a difference; Einstein’s optical illusion of consciousness; the need for truth; the
strain of constant judgement and world peace through inner peace of individuals.
Volume 10 of 10.

INNER WISDOM:  MOVING BEYOND THE NEGATIVE
VOLUME 3

PD 83     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Moving beyond the negative; abundance through detachment; helpful pointers for
purifying your mind; understanding the wholeness of creation and how to shed guilt.
Volume 3 of 10.

INNER WISDOM:  OPENING YOURSELF TO ENLIGHTENMENT
VOLUME 8

PD 88     (2 Audiotapes, 2 Hours)     Nightingale-Conant
Opening yourself up to enlightenment; multidimensional thinking; the five differences
between a belief and a knowing; how to tame the ego and the four stages of adult
development.  Volume 8 of 10.

JOY OF WORKING, THE
PD 152     (1 Audiotape, 1 Hour)     McGraw Hill

The thirty day system to success, wealth, and happiness on the job.

LEAD THE FIELD
PD 20     (6 Audiotapes, 1 Manual, 5 Hours)     Earl Nightingale

Find out how to tap into your mind's hidden resources and double your mental capacity.
Learn the single biggest stumbling block to high achievement and how to overcome it
easily.

LEAVING THE OFFICE BEHIND
PD 162     (7 Audiotapes, 7 Hours)     Books On Tape

Dr. Mackoff examines the problems of people who spend all day being “professional,” then
must be interested, caring parents, spouses on reaching the front door.  Offers help for
shifting from work to home.
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LEVERAGING YOUR POTENTIAL
PD 111     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Dramatically increase performance, productivity and output.  Learn a series of proven
and tested techniques that can be immediately applied to make you more effective
person in every area of your life.

LIFE 101
PD 128      (5 Audiotapes, 3.7 Hours)     Prelude Press

Who is the real teacher of Life 101?  These are ideas from our minds to yours. Is there a
meaning to life?  This program assumes there is.  Life is for doing, learning, and enjoying.

LIFE STAGES:
PERSONAL AND PROFESSIONAL DISAPPOINTMENT

PD 57     (1 Audiotape, 1 Hour)     Menninger Institute
Certain things in life we cannot prevent; disappointment is one of them. Harriet Hensley
talks about dealing with personal and professional disappointment.

LIFE STAGES:
REAPPRAISING YOUR 30'S--REFLECTING ON YOUR 40'S

PD 112     (1 Audiotape, 1 Hour)     Menninger Institute
30's are a time of planning. You have responsibilities to your children and job; you set your
goals. 40's are a time of maximum accountability.

LIFE STAGES:
RESPONSIBILITY TO SELF

PD 109     (1 Audiotape, 1 Hour)     Menninger Institute
Dr. Menninger talks about good managers, and how they tend to think of their jobs,
employees, family and just about everyone and everything except themselves.  He
stresses your need to take the time to think of yourself.

LIFEPLANNING
PD 106     (6 Audiotapes, 6 Hours)     National Press Publications

Shows a simple, straightforward approach to changing your life for the
better.  Helps establish a Life Plan for success; balance between work, recreation, and
family; and pinpoints health risks and your needs in a relationship.
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LIVING THE SEVEN HABITS—
APPLICATIONS AND INSIGHTS

PD 103     (5 Audiotapes, 1 Manual, 4 Hours)     Covey Leadership Center
The focus of this program is dealing with change.  Covey shows you how the seven habits
provide an anchor for coping with a rapidly changing world, how to apply these habits to
your life, to enable you to live with a sense of consistency amid change.

MANAGING CHANGE EFFECTIVELY
PD 55     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Learn a series of proven techniques, methods and strategies used by highly effective
people in all areas of life to manage the forces of change.  Get control of every aspect
of your life and turn change to your advantage.

MASTERING YOUR POTENTIAL
PD 166     (8 Audiotapes, 1 Text, 8 Hours)     The Pacific Institute

Lou Tice has devoted himself to translating leading-edge research in psychology and
social learning theory into practical applications that generate measurable results.  The
fact is that the people and organizations that use his programs get results.

MEN AND RUBBER
PD 151     (2 Audiotapes, 2 Hours)     Doubleday and Company Inc.

Firestone’s business autobiography provides a candid look at the growth of an industry in
tumultuous times.

NEW DYNAMICS OF WINNING, THE
PD 13     (6 Audiotapes, 4 Hours)     Denis Waitley

This package is based on extensive research into the critical skills and traits common to
the uncommon champions.  How do they gain the mind-sets to focus on success, succeed
at creating dynamic teams and excel?

NLP THE NEW TECHNOLOGY OF ACHIEVEMENT
PD 95     (1 Audiotape, 1 Text, 6 Hours)     Nightingale-Conant

Neuro-Linguistic Programming (NLP) is the study of human excellence.  By identifying in
others the essential characteristics of exceptional talent, successful attitudes and
empowering beliefs, you can learn them yourself.

NO EXCUSE:
A PHILOSOPHY FOR SUCCESS

PD 131     (1 Audiotape, 1 Hour)     Rifenbary Training and Development
“No Excuse. . .” is a program designed to provide the individual or the corporation with the
experience to reach their full potential.  Self-responsibility is the key to success.
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OFFICE POLITICS
PD 53     (6 Audiotapes, 5 Hours)     Marilyn Moats Kennedy

Today an achievement-oriented person simply must face the realities of personal power
and office politics.  Organization charts do not delineate where all the power originates
from and all the decisions are made.  Understand power relationships in your office and
more.

OFFICIAL GUIDE TO SUCCESS, THE
PD 127     (1 Audiotape, 1 Hour)     McGraw Hill

In this presentation, the nation’s number one sales trainer shows you how to succeed by
putting yourself on a positive “mental diet” and presents steps toward a happier, more
productive life.

110% SOLUTION, THE
PD 44     (6 Audiotapes, 5 Hours)     Mark H. McCormack

Regarded as the creator of the sports marketing industry, McCormack specializes in training
others to get 110% out of themselves by maximizing their time, capabilities, and approach to
life.  Join the ranks of Martina Navratilova, Jean-Claude Killy, Arnold Palmer and others in
success.

OVERCOMING ANXIETY:  A PROGRAM FOR SELF-MANAGEMENT
PD 161     (4 Audiotapes, 1 Text, 4 Hours)     BMA Audiocassettes

Using practical suggestions and examples, learn clear steps that can be taken to relieve
anxiety and its effects.

PATHWAYS TOWARD PERSONAL PROGRESS
PD 66     (1 Audiotape, 1 Text, 1 Hour)
PD 31     (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)     Nightingale-Conant

Learn to develop key requirements for success while ridding yourself of habits and
deficiencies that could be holding you back.  Travel the "right" path for you, and do it at an
accelerated pace.

PEAK PERFORMANCE WOMAN
PD 6        (6 Audiotapes, 6 Hours)      Brian Tracy

Deals specifically with 3 questions:  How do modern women define success?  What
obstacles do today's women most commonly encounter?  What do women feel they need
to learn in order to remove those obstacles and enjoy greater levels of success.

PERSONAL POWER
PD 79     (24 Audiotapes, 12 Pamphlets, 24 Hours)     Anthony Robbins
Volume  1   Unleash Your Personal Power!
Volume  2   How To Shape Your Destiny Now
Volume  3   How To Get What You Really Want
Volume  4   The Ultimate Secret To Lifelong Success
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Volume  5   How To Create A Compelling Future
Volume  6   Moving Beyond Procrastination To Unlimited Power!
Volume  7   How To Unleash The Financial Genius Within You!
Volume  8   Turn Fear And Self-Sabotage Into Confidence And Success
Volume  9   How To Increase Your Energy . . .
Volume 10  The Final Breakthrough!
Volume 11  Program Yourself For Total Success!
Volume 12  Program Yourself For Total Success!

PERSONAL POWER II THE DRIVING FORCE
PD 7       (24 Audiotapes, 1 Manual, 24 Hours)
PD 39     (24 Compact Discs, 1 Manual, 24 Hours)     Nightingale-Conant

Learn to take massive and consistent action to produce truly desired results.  An update
of the original Personal Power series, this program will help create new momentum in
your life.

POWER AND RECOGNITION
PD 148     (1 Audiotape,  2 Hours)     Wiley Sound Business

Make your mark in corporate America.  Jack Music shares what he has learned working
with America’s top executives and their organizations.

POWER OF OPTIMISM, THE
PD 2     (6 Audiotapes, 1 Manual, 6 Hours)     Alan Loy McGinnis

One of the keys to becoming a practical optimist is realizing that a cheerful disposition is
not inherited--it is learned.  Learn practical techniques for eliminating destructive mental
habits and making the most of every day.  Choice of attitude belongs to you alone.

POWER OF POSITIVE THINKING, THE
PD 1     (6 Audiotapes, 1 Manual, 5 Hours)     Norman Vincent Peale

Learn techniques for increasing your confidence in what you can accomplish, and
accomplish more than ever before.  Dr. Norman Vincent Peale says you can think your
way to failure and misery, but you can also think your way to success.

))POWER OF PURPOSE, THE
PD 110     (7 Audiotapes, 7 Hours)     Les Brown

Create the life you have always wanted.  Experience the freedom and power of finding
your life’s work, measure and increase self-motivation for ongoing success, and earn
the rewards that come from pursuing the kind of work you love to do.
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POWERTALK
(2 Audiotapes, 1 Booklet, 2 Hours Each)     Anthony Robbins
PD 67   Book Summary:  Wealth Without Risk, Volume 1
PD 68   Book Summary:  The One Minute Manager Builds High Performing
Teams, Volume 2
PD 69   Book Summary:  One Up On Wall Street, Volume 3
PD 70   Book Summary:  The Power Of Positive Thinking, Volume 4
PD 71   Book Summary:  Thriving on Chaos, Volume 5
PD 72   Book Summary:  A Brief History Of Time, Volume 6
PD 73   Book Summary:  The Donoghue Strategies, Volume 7
PD 74   Book Summary:  What They Don't Teach You At Harvard Business
School, Volume 8
PD 75   Book Summary:  Love Is Letting Go Of Fear, Volume 9
PD 76   Book Summary:  Nothing Down For The 90s, Volume 10
PD 77   Book Summary:  Innovation And Entrepreneurship, Volume 11
PD 78   Book Summary:  Unlimited Power, Volume 12

PROMOTABLE WOMAN:  WHAT MAKES THE DIFFERENCE, THE
PD 56     (1 Audiotape, 1.5 Hours)     Jan Northrup

Discover strategies for advancing women into leadership positions by using a proven
program that provides women with unique cognitive and behavioral skills that help them
take charge of their successful  career development.

 PSYCHO-CYBERNETICS
PD 32     (8 Audiotapes, 1 Manual, 8 Hours)     Maxwell Maltz, M.D.

Discover the success mechanism hidden inside that will help advance your career,
succeed in business and improve your relationships.

PSYCHO-CYBERNETICS FOR WINNERS
PD 143     (1 Audiotape, 1 Hour)     SMI

Winning, in all areas of life, is dependent on motivation and attitude. Applying the
principles of Psycho-Cybernetics can improve your life.

PSYCHOLOGY OF ACHIEVEMENT, THE
PD 34     (6 Audiotapes, 6 Hours)     Brian Tracy

Many people attempt to change themselves without a plan.  They do not understand the
basic psychological laws that control our ability to be high achievers.  They are working
with half a map.  Identify your area of excellence by asking seven basic questions of
achievement.
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PSYCHOLOGY OF HIGH SELF-ESTEEM, THE
PD 35     (6 Audiotapes, 5.5 Hours)     Nathaniel Branden

Consists of:  The Importance of Self-Esteem, Assessing Behavior/ Liberation from Guilt,
Living Responsibly, Nurturing the Self-Esteem of Others.  Six behaviors to raise
self-esteem and the difference it makes.

PSYCHOLOGY OF SUCCESS, THE
PD 19     (6 Audiotapes, 5.5 Hours)     Brian Tracy

Two steps to achieve greater success.  Fifteen thought patterns for success -- concepts
that can take you to the top in record time.  Ten principles to understand and apply.

PSYCHOLOGY OF WINNING, THE
PD 15     (6 Audiotapes, 1 Manual, 5 Hours)     Denis E. Waitley

Learn the ten qualities of a total winner then adopt and build these characteristics into your
personality and grow.  Move with greater speed in the direction that winners before you
have gone.

REENGINEERING YOURSELF
PD 48     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

The author shows you new ways to think about the changes that are sweeping through
our society, altering the way we live and work.  You can be a master of change rather
than a servant.  Learn new rules and skills required to catch up to the future.

SCIENCE OF SELF-CONFIDENCE, THE
PD 37     (6 Audiotapes, 1 Manual, 6 Hours)     Brian Tracy

Think of the things you could do if you enjoyed superior levels of self-confidence in the
areas of life that are important to you.

SEE YOU AT THE TOP
PD 18     (6 Audiotapes, 6 Hours)     Zig Ziglar

In this dynamic "live" program, Zig Ziglar reveals how to use your desire for achievement
as the most important tool in reaching your goals.

SEEDS OF GREATNESS
PD 14     (6 Audiotapes, 5 Hours)     Denis E. Waitley

Learn how to nurture the greatness within you that is there from birth,  how to overcome
feelings of unworthiness that hold you back, and  how to set goals, then higher goals so
that you achieve even more.

SELF-DISCIPLINE AND EMOTIONAL CONTROL
PD 9     (2 Videotapes, 3.5 Hours)     Tom Miller, Ph.D.

Does your temper ever get you into trouble?  How much time do you waste by
overreacting?  Change your negative behaviors easily once you learn the techniques to
stay calm and productive under pressure.
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SELF-EMPOWERMENT
PD 46     (6 Audiotapes, 5 Hours)     Jeff Salzman

This is a time for you to find out what is and is not working in your life. Understand exactly
what should change and how to take action.  Self empowerment is growing into or waking
up to your very best self.

SELF-EMPOWERMENT FOR WOMEN
PD 105     (2 Videotapes, 1 Manual, 78 Minutes)
National Businesswomen's Leadership

Do you feel good about who you are and the decisions you make?  Self-empowerment is
a critical part of your self-fulfillment and growth; it puts you in control of the situations in
your life.  With this video you can start your journey today.

SELF-ESTEEM AND PEAK PERFORMANCE
PD 49     (4 Audiotapes, 4 Hours) or

CC PD 50     (2 Videotapes, Closed Captioned, 3 Hours)     Jack Canfield
It means failing, learning and trying again instead of stopping or never trying at all.
Internalize specific skills to help you build high self-esteem and enjoy peak performance
everyday. See the importance of risk taking, setting goals, acknowledge your own
strengths and visualize positive outcomes.  Learn how to strengthen your relationships,
improve your attitude and your productivity.

SELF-MADE IN AMERICA
PD 150     (2 Audiotapes, 2 Hours)     Harper Collins Publishers, Inc.

Plain talk for plain people about the meaning of success.  Mr. McCormack tells you how
you can fulfill the potential within you.

))SEVEN HABITS COACH, THE
PD 107     (4 CD-ROMs, Time Varies)     Stephen R. Covey

Provides the encouragement and direction you need to apply “The 7 Habits of Highly
Effective People” in your everyday life.

SEVEN HABITS OF HIGHLY EFFECTIVE PEOPLE, THE
PD 21     (6 Audiotapes, 1 Manual, 6 Hours)     Stephen R. Covey

Personal leadership is not a singular experience.  It is an on-going process of clarifying
your vision and values, and aligning your life to be congruent with timeless principles.

SEVEN KEYS TO PEAK PERSONAL PERFORMANCE
PD 117      (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Discover the seven keys to peak performance.  Specific ways of thinking and acting can
help you dramatically increase your productivity, performance and output.
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STRANGEST SECRET, THE
PD 94     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Learn the six words that can change your life forever.  Find out what unsuccessful people
do wrong.  Discover who succeeds, who does not, and why it is worth the risk.  Learn what
you do best, how to build upon it and how to realize all your goals.

STREET SMARTS
PD 61     (1 Videotape, 55 Minutes)     Detective J. J. Bittenbinder

Drawing on his years on the police force, Detective Bittenbinder alerts you to potentially
threatening situations that occur during normal day-to-day activities.  He provides practical
proactive tips that will help keep you safe.

SUBLIMINAL WINNER, THE
PD 22     (6 Audiotapes, 6 Hours)
Denis Waitley and Thomas Budzynski, Ph.D.

Re-script and override messages of doubt and insecurity, and replace with new, healthy,
winning habits.  High achievement can become as natural as breathing.

SUCCESS SELF-PROGRAMMING
PD 11     (2 Audiotapes, 2 Hours)     Lee Milteer

Learn how to break the mental barriers that limit your growth, turn fantasies into reality,
increase your learning speed, self-motivate, break bad habits, tap into the power of your
unconscious mind, and develop a positive way of thinking, feeling, and living.

 TAKE CHARGE OF YOUR LIFE
PD 65     (6 Audiotapes, 6 Hours)     Jim Rohn

Jim Rohn's philosophy is:  "There's nothing like a view from the top."  Learn his secrets of
success.  With the aid of witticisms and anecdotes, he reveals practical, old fashioned
steps towards a successful lifestyle.

TAKING CHARGE ON THE JOB
PD 145     (1 Audiotape, 1.6 Hours)     Success Motivation Inc.

Practical techniques for developing assertive skills that will help you improve productivity
and achievement at work.  Stresses importance of communication, honesty and sincerity
in dealing with people.

TAMING YOUR GREMLIN
PD 29     (6 Audiotapes, 5 Hours)     Richard D. Carson

There is not a person alive who does not have negative thoughts and "voices" inside them.
They hold you back . . . saying you cannot do something or it will not work.  Learn to
control these forces and change gracefully.
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TEN KEYS TO PERSONAL POWER, THE
PD 28     (1 Videotape, 64 Minutes)     By Brian Tracy

Act, walk, talk and live by the same principles and do the same things successful people
do.  View yourself as a successful, positive, optimistic, unstoppable human being.

TOP 5%, THE
PD 23     (1 Audiotape, 1 Videotape, 1 Manual, 1 Hour)     Earl Nightingale

Form the right kind of attitude to overcome the limits you have placed on yourself.  Earl
Nightingale helps you unearth and use the six stepping stones to success.  The steps are
simple--attitude, integrity, the mind, goals, service and rewards, and leadership.

TOP PERFORMANCE
PD 16     (6 Audiotapes, 6 Hours)     Zig Ziglar and Jim Savage

Learn how to channel people's energies and stimulate their desire to excel.  This is a
specialized program for improving your relationships with your supervisors, co-workers and
employees.  No matter what your profession, get the best performance possible out of your
team!

TOUGH TIMES NEVER LAST BUT TOUGH PEOPLE DO
PD 91     (6 Audiotapes, 6 Hours)     Robert H. Schuller

Consistently successful men and women have learned how to overcome setbacks and
discouragement while en route to their goals.  Learn from those who have achieved
remarkable success in the face of serious obstacles and problems to eventually achieve
victory.

))TRAINING ZIGGETS:  PERSONAL DEVELOPMENT
PD 118     (1 Videotape, 1 Audiotape, 1 Text, 4 Hours)     Zig Ziglar

Lessons cover:  adding fun to the workplace, beating stress, getting past resistance to
change, staying positive in a negative world, developing successful relationships,
balancing between home and work, setting specific, measurable goals, and listening and
understanding.

TRANSFORMATION:
YOU'LL SEE IT WHEN YOU BELIEVE IT

PD 45     (6 Audiotapes, 5 Hours)     Wayne Dyer
Learn to look beyond what everyone else sees and create miraculous changes.  You start
to accept responsibility for who you are, what you have today, and move towards your own
changes for tomorrow.

))12 LIFE SECRETS, THE
PD 58     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Master the keys to life-long success.  By following the ideas presented, you will learn to
set goals, master your time, become an effective leader, and deal with problems
effectively.



265

UNIVERSAL LAWS OF SUCCESS AND ACHIEVEMENT, THE
PD 4     (8 Audiotapes, 1 Text, 8 Hours)     Nightingale-Conant

Learn to use the Socratic Law to help you turn your goals and dreams into reality; improve
relationships through the Law of Communication; keep business booming with the Laws of
Purpose, Quality and Innovation.  Live a fuller life.

UNLIMITED POWER, THE NEW SCIENCE OF PERSONAL
ACHIEVEMENT

PD 43     (6 Audiotapes, 1 Manual, 5 Hours)     Anthony Robbins
Discover how to use the new technique of neurolinguistic programming with human
communication.  Direct your mental and emotional energies with greater accuracy and
intensity and influence others with the same irresistible force.  This simple step-by-step
process helps you discover your unlimited powers of success.

WHEN I SAY NO, I FEEL GUILTY
PD 25     (1 Videotape, 1 Book, 30 Minutes)     Cally Curtis Company

Learn seven basic skills to help cope with manipulative criticism and guilt:  broken record,
fogging, negative assertion, negative inquiry, free information, self-disclosure and workable
compromise.  These skills will help in better communicate; be more effective on and off the
job.

YOUR ERRONEOUS ZONES
PD 26     (1 Videotape, 1 Text, 1.6 Hours)     Video Publishing House

This video will provide straightforward, practical strategies for  eliminating self-defeating
behavior, and managing stress in work andpersonal environment.

PM--PROGRAM MANAGEMENT

ACHIEVING BREAKTHROUGH IMPROVEMENT
PM 12     (1 CD-ROM, 1 Text, Time Varies)     DoD, ODASD

Covers over 25 topics related to Business Process Reengineering, TQM, Acquisition
Reform and Change Management.  Features:  TurboBPR software to help organize info,
goals, performance measures, costs, benefits and more.  Also a reference tool.

APPLIED STRATEGIC PLANNING:
EXECUTIVE BRIEFING

PM 10     (1 Videotape, 1 Guide, 1 Hour)     J. William Pfeiffer, Ph.D., J.D.
An overview of the applied strategic planning process.  Uses the Applied Strategic
Planning Model to illustrate and to explain chronologically the steps necessary for effective
strategic planning.
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DISCOVERY- DRIVEN PLANNING
PM 21     (1 Videotape, 1 Text, 20 Minutes)     Harvard Business School

Are you systematically identifying and testing your assumptions?  Are you even aware
of your assumptions?  See how even well run companies fail to recognize their implicit
assumptions and the financial and operational disasters that result.

EFFECTIVE PROJECT MANAGEMENT
PM 13     (6 Audiotapes, 1 Text, 8 Hours)     National Press Publications

Get projects done on time . . . on track . . . and on budget.  Successful projects do not just
happen . . . you need a system to manage the process.  Dr William Hendricks knows how
to communicate his knowledge in an inspiring and challenging manner.

GOSPA METHOD:  FIVE KEYS TO STRATEGIC PLANNING, THE
PM 25     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Learn a method of strategic planning that is like a combination lock.  Once the five steps
are put in right sequence, they can be applied to any product or service.  Increase your
ability to think effectively about your company.

GOVERNMENT PERFORMANCE AND RESULTS ACT
PM 23     (1 Videotape, 2 Hours)     Federal Human Resources Forum

Government Performance and Results Act-GPRA.  Apply strategic plan and performance
measurement tools to define a program’s mission, understand performance bottom line
and allocate resources more effectively to bring GPRA to life in your organization.

HOW TO BE A SUCCESSFUL PROJECT MANAGER
PM 5     (1 Workbook, 10-15 Hours)     AMA

This course gives you a comprehensive understanding of the  techniques and
methodology you need to plan and control any project large or small, in any industry.
Organize a project from beginning to end.
Create a climate of cooperation and Communication
Eliminate the waste of project time and money Create and use a variety of scheduling
tools
Use the Human Resources Matrix and Manpower Loading
Charts that define and meet staffing needs
Keep track of multiple baselines and multiple projects
Spot problems before they become crises

HOW TO DEVELOP THE STRATEGIC PLAN
PM 6     (1 Manual, 12 Hours)     Lionel L. Fray,  Management Association

This course gives you everything you need to establish the groundwork for a top-notch
strategic plan and make it part of your everyday business operations--not just another
document that sits on the shelf.
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HOW TO MANAGE THE NEW PRODUCT DEVELOPMENT PROCESS
PM 7    (1 Manual, Time Varies)     American Management Association

Learn how to increase your odds of new product success, and how to save your company
time, money and manpower by using screening techniques to weed out losers early on.
Gives you a proven step-by-step system for developing successful new products.

MICHAEL PORTER ON COMPETATIVE STRATEGY
PM 16     (2 Videotapes, 4 Texts, 1 Video Summary Card, 2 Hours 26 Minutes)
Harvard Business School

Strategic thinking is a scarce resource.  Learn how to analyze an industry and your
company’s competitive position.  Help solve an actual case and compare your course of
action with that of the company’s.

OPEN SYSTEMS FOR EXECUTIVES
PM 18     (1 Videotape, 6 Hours)     Open Systems Joint Task Force

This is an overview of open systems principles in major weapon systems procurements
and highlights basic features and applications of open systems approach.  The program
includes an introduction by Dr. Kaminski, instructional modules and panel discussions.

ORGANIZATIONAL ARCHITECTURE:
EMERGING PATTERNS OF ENTERPRISE DESIGN
CC PM 14     (1 Videotape, Closed Captioned, 50 Minutes)     Infinite Media Inc.
Marc Gerstein is a leading authority on strategy formulation, executive selection,
information technology and organizational change.  He is a Perot Systems Fellow, a newly
formed group of “change architects”.

PREPARING FOR THE PROJECT MANAGER
CERTIFICATION EXAM

PM 20     (2 Videotapes, 1 Text, 3 Hours)     DSMC
Dr. J. Davidson Frame, Director, International Center for Project Management Excellence,
George Washington University, discusses the Project Manager Certificate Exam.

PROGRAM MANAGEMENT INSTITUTE:
MANAGING PROJECTS STEP-BY-STEP

PM 23     (1CD-ROM, 1 User’s Guide, Time Varies)     AGL Systemcorp LTD
Five elements make up the natural flow of a project; initializing, planning, executing
controlling and closing.  These processes constitute the organizing framework for
managing projects step-by-step.  Better understand these steps of project management.
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PROJECT MANAGEMENT
PM 19     (4 Audiotapes, 1 Text, 2.08 Hours)     CareerTrack

Details the step by step processes necessary for planning, scheduling, controlling, and
terminating a project.  Demonstrates where and how to use the appropriate tools (Pert,
Gantt, CPM charts, and others).

PROJECT MANAGEMENT
PM 15     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Managers today must know how to implement techniques that will increase productivity,
reduce risk, and enable them to complete their projects on time and on budget.

PROJECT MANAGEMENT INSTITUTE:
PERSONAL STUDY PROGRAM VII

PM 1     (1 Text, 1 PC Disk)     Project Management Institute
This program is ONLY authorized for individuals registered to take the Program

Manager’s Certification Exam.

SETTING BUSINESS STRATEGY
PM 11      (1 Audiotape, 1 Booklet, 1 Hour) or
PM 2        (1 Videotape, 1 Audiotape, 1 Booklet, 1 Hour)     Nightingale-Conant

Now you can think strategy, plan strategy, implement strategy and live strategy, secure in
the knowledge that you have touched all the bases, covered all eventualities.

STRATEGIC PLANNING
PM 3     (6 Audiotapes, 1 Manual, 8 Hours)     Joan Knutson and Layne Alexander

Learn to avoid the common pitfalls of planning.  Zero in on top priorities, analyze external
environment effects on your company, develop the right strategies for you, make realistic
appraisals of your business's strengths and weaknesses, win commitment to your plans
and evaluate your competitive position.

SUCCESSFUL PRODUCT MANAGEMENT,
HOW TO MAKE YOUR PRODUCT A WINNER

PM 4     (1 Manual, 12 Hours)     Geoffrey P. Lantos and George S. Dominguez
As a product manager, you must be a jack of all trades--forecast sales, identify markets,
analyze competition, and formulate distribution policies.  Learn to be an effective people
manager, an excellent communicator, organizer, and coordinator.

WHAT IS STRATEGIC PLANNING?
PM 17     (1 Videotape, 1 Text, 15 Minutes)     Video Learning

This program is designed to demonstrate the five important steps in developing a strategic
plan.  It is not intended to provide in-depth training on strategic planning, but rather to
assist you with the first stage in creating an organizational culture.
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PS--PRESENTATION SKILLS

))ART OF PRESENTING, THE
PS 25     (1 CD-ROM, Time Varies)     Tom Mucciolo

Learn to be an effective presenter by designing presentations that tell a clear story,
developing content that holds your audience’s attention, and assembling visual support
that makes your key messages memorable.

ART OF PUBLIC SPEAKING, THE
PS 14     (1 Audiotape, 1 Hour)     SMI

Learn the secrets of great orators and leaders. They have one thing in common--the ability
to speak publicly--the ability to speak forcefully, fluently, and convincingly in order to have
people act favorably.

BE PREPARED TO SPEAK
PS 2     (1 Videotape, 27 Minutes)     Toastmasters International and Kantola

This video draws on the Toastmasters' experience as the leading public speaking
organization.  Learn all the essential steps of writing a speech, knowing what to practice,
how to get yourself mentally prepared, while overcoming the fear of public speaking.

COMPLETE SPEAKER’S AND TOASTMASTER’S LIBRARY
PS 18    (1 CD-ROM, 1 Text, Time Varies)     Compton’s New Media

This program has everything you need to give a dazzling speech every time.  This CD-
ROM includes model openings and closings, anecdotes, unusual facts, human interest
stories and much more.

EFFECTIVE PRESENTATION SKILLS
PS 5     (1 Manual, 2 Hours)     Steve Mandel

Proven techniques that help you give more confident, enthusiastic, and persuasive
presentations.  Use of body language, organizing data for maximum impact, along with
use of visual aids are covered.

HIGH IMPACT PRESENTATIONS
PS 12     (1 Videotape, 1 Manual, 62 Minutes)     American Media, Inc.

This program will give you tools that you can use to make your presentations powerful and
full of impact.  You are the magic in your presentations, and if you prepare, practice and
involve those present, you can get the results you are looking for.
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HOW TO DELIVER WINNING PRESENTATIONS
PS 7     (1 Manual, 12 Hours)     Christine Bingaman

If the thought of speaking in front of a group ties your stomach in knots, then this course
can change your life. Once you have mastered the skills and techniques of public
speaking, your delivery will be more dynamic and professional;  your confidence and
authority will soar.

HOW TO MAKE A SPEECH
PS 19     (1 Audiotape, 1 Hour)     McGraw-Hill

Entertainer Steve Allen teaches simple lessons that can make anyone a confident and
effective public speaker.

HOW TO MAKE PRESENTATIONS WITH CONFIDENCE AND POWER
PS 10     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Make your audience comfortable and gain their attention and trust.  Take control of your
emotions, environment, subject matter, your nerves and your audience.
Communication/Relationships.

HOW TO SPEAK WITH CONFIDENCE
PS 3     (1 Videotape, 46 Minutes)     Bert Decker

Ten steps to increase your speaking effectiveness.  Bert Decker has consulted with many
CEOs, management officers, and political candidates, including Robert Kennedy and Ed
Muskie;  he has studied top speakers.  You too can become more persuasive and
confident.

MASTERY OF SPEAKING AS A LEADER, THE
PS 17     (1 Videotape, 51 Minutes)     Infinite Media Inc.

Program highlights:  Reaching Both the Minds and Hearts of an Audience, A Roadmap for
Finding and Using Your Voice to Inspire Others to Take Committed Action, and The
Critical Need for Authenticity in Public Speaking.

PMDB EVALUATOR TRAINING
PS 8     (1 Videotape, 1 Hour)     Jesse Stewart,  DSMC

Jesse Stewart offers tips, advice, and suggestions on evaluating PMDB's at DSMC for
maximum learning impact.

PMDB EXAMPLE BRIEFINGS
PS 9     (1 Videotape, 2 Hours)     DSMC

Five examples of acceptable Program Manager Decision Briefings that were given in
Elective 139 (Decision Briefings).
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PMDB/PIT BRIEFING INSIGHTS
PS 4     (1 Videotape, 2 Hours)     DSMC

Four speakers give valuable insights into the Program Management Decision Briefing
(PMDB) process.  The world and DSMC have changed since 1986, but most of the points
remain timelessly true.  View for philosophy more than detail.

1)  PMDB Preparation, Contents, and Techniques
by Fred Ascani, 100 Minutes
2)  Program Manager Attributes by MG Chubb, USAF, 2 Minutes
3)  PM Briefing Skills Importance by LTG Merryman, USA, 3 Minutes
4)  PMDB Purpose and Approach by CAPT Pierce, USN, 20 Minutes

PMDB TECHNIQUES
PS 11     (1 Videotape, 2 Hours)     Mike Mears,  DSMC

Tips and techniques for briefing particularly aimed at doing the Program Managers Decision
Brief.

POWERFUL PRESENTATION SKILLS
PS 15     (4 Audiotapes, 1 Text, 1 Post Test, 4 Hours)
National Seminars Publications

Increase your visibility and clout—boost your confidence and professionalism.  Discover
and cultivate your unique presentation style.  Polish your delivery skills by capturing the
listener’s attention in the first 15 seconds of your presentation.

PRESENTATION EXCELLENCE
PS 1     (1 Videotape, 1 Manual, 76 Minutes)      Walter Cronkite

Find yourself welcoming the prospect of giving a presentation.  See each presentation as
an opportunity--a chance to express your best ideas, to share your insights with a
receptive audience.

PRESENTING TO A GROUP
PS 23     (1 Videotape, 14 Minutes)     Ash Quarry Productions

The number one fear people have is presenting to a group.  Here are six practical tips to
overcome the reasons why presentations often fail to inform or motivate.

SELF-PRESENTATION FOR THE PROFESSIONAL
PS 13     (6 Audiotapes, 4 Hours)     Sharon Crain and Associates

Dr. Sharon Crain, will assist you in presenting yourself and your ideas with increased
impact. Gain the skills necessary to express--with confidence and composure--what you
already know.
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SPEAK WITHOUT FEAR
PS 6     (6 Audiotapes, 6 Hours)     Jan D'Arcy

Whether you are presenting a proposal or report to management, an informal speech to
peers or a formal address to thousands, this program will guide you in developing a more
powerful presence and project credibility and authority.

))SPEAKING EFFECTIVELY…TO ONE OR ONE THOUSAND
CC PS 26     (1 Videotape, 1 Text, 22 Minutes, Closed Captioned)     CRM Films
Learn the four main components of public speaking—mental, visual, vocal, and verbal.
The proper use of all components will make you more comfortable and effective before
any audience.

SPEAKING WITHOUT FEAR OR NERVOUSNESS
PS 22     (2 Videotapes, 1 Text, 1 Hour 55 Minutes)
PS 24     (4 Audiotapes, 2 Hours 41 Minutes)     Career Track

Gain an uplifting attitude towards your fear and develop the courage to stand up to
speaking challenges.  Learn three essential “fear busters” to help with public speaking.
Also included are remedies for wobbly voice, shaky hands and a pounding heart.

STAND UP, SPEAK OUT, AND SUCCEED
PS 20     (3 Videotapes, 1 Hour  30 Minutes)     Nightingale Conant

How often have you envied those who make presentations with ease and self-assurance?
Learn everything you need to know about  speaking in public; overcome anxiety and fear,
learn essentials for preparation and practice, and learn how to master delivery.

TESTIFYING WITH IMPACT
CC PS 16     (1 Videotape, 1 Text, Closed Captioned, 1 Hour)

American Library Association Video
Learn how style and substance make or break your testimony. Manual for those who
testify on federal, state, or local levels of government.
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QM--TOTAL QUALITY MANAGEMENT

ACHIEVING TOTAL SERVICE QUALITY
QM 29     (1 Book, 1 Workbook, 6 Audiotapes, 6 Hours)
Institute for International Research

Learn what makes companies unique and what makes them work by examining the
benefits of the quality company. See what total quality management has done for
successful companies across the country.

AIR FORCE INTEGRATED PRODUCT DEVELOPMENT
QM 82     (1 Videotape, 20 Minutes)     Department of Air Force

People working together toward a common goal. Integrated product development is a
strategy for managing within AFMC and creating a total quality management culture.

AIR FORCE QUALITY INSTITUTE:
EMBRACING AND COMMUNICATING QUALITY

QM 85     (1 Videotape, 7 Minutes)     Media Production Film
This video highlights the initiatives of the Air Force Quality Program and how it is
sponsored throughout the Air Force.

AMERICAN GAME, JAPANESE RULES
QM 235     (1 Videotape, 1 Hour)     WGBH

TV’s “Frontline”, hosted by Judy Woodward, brings to light factors having little to do with
trade wars and economics that complicate the relationship between the United States and
Japan.

BENCHMARKING:
A TOOL FOR HUMAN RESOURCE DEVELOPMENT PROFESSIONALS

QM 225     (2 Audiotapes, 3 Hours)     ASTD
Jerome Finnigan shares his knowledge of Total Quality Management in regards to
benchmarking and shares different process models for benchmarking; he quickly walks
through 3 days of training in 3 hours.  95 ASTD-M56 A & B

BENCHMARKING AGAINST THE BEST
QM 35     (1 Book, Time Varies)     Institute for International Research

View case study presentations from several large corporations to see how leading industry
experts report on how to search for best practices that lead to superior performance.
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BENCHMARKING CORE PROCESSES
CC QM 237     (1 Videotape, 1 Text, Closed Captioned, 20 Minutes)

Harvard Business School
This program describes how GTE Telephone Operations used benchmarking to redesign
its order fulfillment and repair service. Learn to choose the appropriate company, and learn
to determine which processes to benchmark.

BENCHMARKING COURSE, THE
QM 54     (1 Text, Time Varies)     American Management Association

Learn how to improve current processes and business practices, select the appropriate
benchmarking partner, apply the six steps in the benchmarking process and more.

BENCHMARKING FOR CONTINUOUS IMPROVEMENT
CC QM 238     (1 Videotape, 1 Text, Closed Captioned, 20 Minutes)

Harvard Business School
This program explores how SunHealth Alliance-300 hospitals and health care
organizations, helps its members use benchmarking to manage resources more efficiently
and provide better services to patients.

BENCHMARKING HUMAN RESOURCE DEVELOPMENT
QM 226     (2 Audiotapes, 1.5 Hours)     ASTD

Addresses 4 topics in this program: why we want benchmark training, how to measure it,
ways to compare your training initiatives to others, and improving training processes in
your organization.  95 ASTD-M27

BENCHMARKING OUTSIDE THE BOX
CC QM 236     (1 Videotape, 1 Text, Closed Captioned, 20 Minutes)

Harvard Business School Management
Looks at how Mobil Corporation achieved a higher standard of performance at its gas
stations by benchmarking organizations known for customer service, speedy operations,
and customer loyalty.

BENCHMARKING PRODUCT DEVELOPMENT PRACTICES,
A PROJECT MANAGEMENT APPROACH

QM 43     (1 Videotape, 42 Minutes)     Allen Karsnia
Discover how to identify benchmark partners and the competitive "gaps" between your and
other organizations.  Learn what types of data collection methods to use and how many
people to send to a site visit.  The most important step in any benchmarking effort is to
translate findings into action and involve the key people.
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BENCHMARKING THE ECO PROCESS
QM 46     (1 Videotape, 36 Minutes)     Cassie Stern

Shows how Abbott Laboratories is using benchmarking to help determine a plan for the
standardization of the change control process.  Learn how to assess your current internal
processes and how to reduce change orders.

BETTER MANGEMENT FOR A CHANGING WORLD, PARTS I AND II
QM 214     (2 Videotapes, 1 Text, 40 Minutes)     Films Incorporated

Part I--The New World View and Part II--The Big Picture.  Managers need a new way of
thinking that makes them be aware of the big picture.  The emphasis is on purposeful
social systems thinking.

BETTER MANAGEMENT FOR A CHANGING WORLD, PARTS III AND IV
QM 215     (2 Videotapes, 1 Text, 40 Minutes)     Films, Inc

Part III --The New Leadership and Part IV--Doing the Right Thing Right.  Emphasis is placed
upon “purposeful social systems thinking”.  Manage to prosper in this changing world.

BRIDGING THE GAP:
FROM ANALYTIC TO SYSTEMS THINKING

QM 228     (1 Audiotape, 1 Hour)     ASTD
Systems are the natural order of life; failure comes from fragmented functions and
approaches.  If nothing else works, this may be the perfect opportunity to apply common
sense.  There are seven levels of living systems with varying complexities.  95 ASTD-W22

BUILDING A CUSTOMER DRIVEN ORGANIZATION:
THE MANAGER'S ROLE

QM 18  Looking Through Your Customer’s Eyes
(1 Videotape, 86 Minutes)     CareerTrack

Learn how to discover how your customers see you, how to establish valid criteria for
measuring service, how to collect accurate data to monitor and improve service
consistently.

QM 19     Today's Service Strategies     (1 Videotape, 72 Minutes)
Four components of successful service strategy, how to communicate your vision, proven
ways to anticipate and prevent service problems.

QM 20     Leading Your Service Team     (1 Videotape, 94 Minutes)
How to select and hire the right people for service oriented positions, three things you
must do to educate your staff, other factors that help keep your staff focused on customer
satisfaction and service.
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BUILDING CUSTOMER SATISFACTION—
A BLUEPRINT FOR YOUR BUSINESS

QM 30     (8 Audiotapes, 1 Workbook, 4.5 Hours)     Robert Desatnick
In six interviews with top heads of companies, Desatnick extracts five common themes
about the success of a business.  He shows how these five themes will help your business
to succeed.

CHORUS FOR QUALITY, A
QM 7     (1 Videotape, 30 Minutes)     Britannica

This video focuses on quality improvement techniques, which benefit managers and
executives. Discusses patterns which lead to quality deficiencies, illustrates characteristics of
companies successful in implementing quality improvement programs and the steps followed.

CLOSING GENERAL SESSION:
“OPEN THE COMMITMENT TO QUALITY”

QM 231     (1 Audiotape, 1 Hour)     IAQC
Pat Townsend presents his model on implementing quality at the third Annual State of the
Art Forum of the International Association of Quality Circles.

COMPETING FOR THE FUTURE
CC QM 242     (1 Videotape, 3 Texts, Closed Captioned, 30 Minutes)

Harvard Business School Management
It is not enough for a company to streamline and downsize, as important as these tasks
may be; a company MUST also be capable of fundamentally reconceiving itself, of
regenerating its core strategies, and of reinventing its industry.

CONTINUAL IMPROVEMENT
QM 48      (1 Videotape, 1 Hour)     Dr. Joe Sparks

Dr. Sparks from Teledyne Brown Engineering in Huntsville, Alabama describes how the
company he works for instituted continual product improvement from the inside out.

CONTINUOUS IMPROVEMENT:  BATAVIA TRANSMISSION
QM 90     (1 Videotape, 15 Minutes)     Ford Communications Network

This program describes the importance of quality progress through continuing reduction in
process variation.  It compares a Ford designed transaxle manufactured by a Ford plant
and another transaxle designed and manufactured by an offshore source.

))CONTINUOUS IMPROVEMENT IN EDUCATION
QM 66     (2 Videotapes, 3 Texts, 1 Hour)     CRC Press

Addressed is the paradigm shift that education professionals must undergo to achieve
success. Understand the process that is necessary to achieve a customer-focused
paradigm for education.
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CREATING EXCELLENCE
QM 174     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Although excellence is not easy, it is not difficult either, once you know the steps that bring
it about.  Learn the six skills that, when combined with an analysis of your present
organization’s culture, help you create and maintain excellence.

CREATING SYSTEMS FOR PEAK PERFORMANCE
QM 218     (1 Videotape, 1 Text, 2 Hours)     The Training Edge

A well-designed system makes it easy for everyone to excel.  Learn how setting priorities
and establishing processes leads to better teamwork and can take the guesswork out of
daily problem solving.

CROSBY ON QUALITY
QM 107     (2 Videotapes, 1 Text, 50 Minutes)     Films Incorporated

Shows you not just how to create quality but how to keep it in the forefront, forever.

CUTTING PAPERWORK:
SUPPORT STAFF STRATEGIES

QM 56     (1 Videotape, 16 Minutes)     Booher Consultants
This program outlines specific strategies that support staff can use to reduce their
individual paperwork burdens and improve their efficiency as well as their productivity.

DAVID LANGFORD AND TQL
QM 241     (1 Videotape, 2 Hours)     DSMC

Mr. Langford introduces the theory behind the concept of improving systems for better
quality.  Learn how one factor regarding brain-based learning could totally restructure the
traditional format for education.

DEMING LIBRARY, THE
(1 Videotape, 1 Manual, 30 Minutes Each)     Films Incorporated
QM 135  The New Economic Age, Volume 1
QM 136  The 14 Points, Volume 2
QM 137  The Ford Story--Corporate Leadership, Volume 3
QM 138  The Ford Story--Adoption Of The New Philosophy, Volume 4
QM 139  The Ford Story--Communication Of The New Philosophy, Volume 5
QM 140  The Ford Story--Application Of The New Philosophy, Volume 6
QM 141  The Red Bead Experiment And Life, Volume 7
QM 142  The Funnel Experiment, Volume 8
QM 143  Lessons Of The Red Bead Experiment, Volume 9
QM 144  The Vernay Laboratories Story--How Managers And Workers Can
Change, Volume 10
QM 145  The Vernay Laboratories Story--Cooperation:  The Key To Quality,
Volume 11
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QM 146  The Vernay Laboratories Story--The Dangers Of Buying On Price Tag
Alone, Volume 12
QM 147  Profound Knowledge--America In The Global Market, Volume 13
QM 148  Profound Knowledge--Understanding Profound Knowledge,
Volume 14
QM 149  Profound Knowledge--Competition, Cooperation, And The
Individual, Volume 15
QM 150  Profound Knowledge--The Quality Leader, Volume 16
QM 151  The GM Powertrain Division Story--People Systems:  The Toughest
Challenge, Volume 17
QM 152  The GM Powertrain Division Story--Competition Doesn’t Work:
Cooperation Does, Volume 18
QM 153  The GM Powertrain Division Story--Profound Knowledge For
Leadership, Volume 19
QM 154  The GM Powertrain Division Story--Leadership For The Transformation,
Volume 20
QM 155  A Theory Of A System For Educators And Managers, Volume 21
(2 Videotapes, 1 Text, 1 Hour Each)
QM 156  Understanding The Baldrige Award, Volume XXII
Putting Deming And The Baldrige Award Together, Volume XXIII
Deming examines the award established by the government to recognize
quality achievement in United States companies.
QM 157  Cultural Transformation:  A New Way Of Thinking, Volume XXIV
Continual Improvement, Volume XXV

Top managers and workers at Zytec Corp discuss cultural changes they found necessary
to bring their organization back from an uncompetitive position.

DEMING OF AMERICA, THE
QM 79     (1 Videotape, 57 Minutes)     Petty Consulting Productions

Overview of Deming's Theory of Management--Want help "selling" and explaining quality
concepts? Dr. Deming's ideas make them understandable. Show the most current
concepts and thinking about the pursuit of quality, continual improvement, and success in
today's global economy.

))DESIGN FOR PRODUCIBILITY:  A TQM TOOL
QM 284-288     (5 Videotapes, Lengths Vary)     University of New Mexico

Module 5 of the University of New Mexico’s Total Quality Management Videoconference
Series.

DESIGNING A MEASUREMENT SYSTEM FOR
YOUR EMPLOYEE INVOLVEMENT ACTIVITIES

QM 100     (1 Videotape, 33 Minutes)     QCI International
Measurement is often the missing ingredient in team activities; it instills a sense of pride
and achievement and sells management and others on the value of problem-solving
teams.
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DSMC TOTAL QUALITY LEARNING WORKSHOP
QM 51     (7 Videotapes, 14 Hours)     Dr.  David Langford

Explore student learning improvement through implementation of Quality management
tools, techniques, theories, and philosophies.  Encourage students to evaluate and be
responsible for their work and to foster a life long learning commitment.

8 + 5 + 12 = LESSONS FROM THE WORLD'S
MOST SUCCESSFUL MANUFACTURERS

QM 38     (1 Videotape, 1 Hour)     Peter Mark
Show results from a unique study of world class manufacturers.  The results provide
insight into why conventional approaches to competitive benchmarking often miss the
mark.  They also provide guidelines for success:  eight customer-oriented measures of
quality and value, five key areas to benchmark, and twelve factors that separate top
producers from average competitors.

))ENGINEERING DATABASE FOR STATISTICAL PROCESS CONTROL:
A TQM TOOL, THE

QM 289-293     (5 Videotapes, Lengths Vary)     University of New Mexico
Module 6 of the University of New Mexico’s Total Quality Management Videoconference
Series.

ESSENTIAL DEMING, THE
QM 5     (4 Videotapes, 1 Manual, 3 Hours)     W. Edwards Deming

94% of all defects and waste are caused by system failures.  Management can improve
the system, but only top management can commit an organization to improvement of
quality.

EXCELLENCE CHALLENGE, THE
QM 15     (6 Audiotapes, 5.5 Hours)     Tom Peters

Presents action ideas you can put to work immediately.  Learn what a successful business
formula entails from the strategic edge of customer service, quality, and innovation to
accepting the challenge.

))EXCELLENCE FILES, THE
QM 63     (1 Videotape, 1 Text, 86 Minutes)     Enterprise Media

This PBS special profiles eight companies:  Southwest Airlines, Defense Personnel
Support Center, Timberland, Whole Foods Market, USAA, Coca-Cola, Work Family
Directions, and Rubbermaid.  See how these companies deliver quality products,
provide superior customer service and continuously innovate.
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EXCELLENCE IN THE PUBLIC SECTOR
QM 8     (1 Videotape, 1 Manual, 1 Hour)     Tom Peters

Tom Peters walks you through five organizations to learn their secrets of success.  The
management revolution is not confined to the private sector.  It is brewing in the public sector
too--in such places as city government, the forest service and even the  Department of Defense.

FIFTH DISCIPLINE—
PERSONAL MASTERY, THE

QM 188     (1 Videotape, 7 Minutes)     Charthouse
Peter Senge’s insights challenge us to look deeply within our organizations and ourselves.
He sets the stage for a story that explores the essence of personal mastery.

FIRST CHICAGO:
BANKING ON QUALITY

QM 10     (1 Videotape, 20 Minutes)     Britannica
First Chicago process proves measuring quality in the service industry is not only feasible,
but that it provides a formula for success.  Their four-part quality process includes
performance measurement, employee involvement, specialized customer service, and
reward and recognition.

FRAMEWORK FOR MANAGING
PROCESS IMPROVEMENT:  BENCHMARK TUTORIAL

QM 224     (1 Text, 1 Hour)     Systems Research And Applications Corp.
Benchmarking is the search for industry best practices that lead to superior performances.
The time and money commitment to a benchmark program will yield exceptional results if
it is an on going “process” with constant updating.

FROM RED TAPE TO RESULTS:
REINVENTING GOVERNMENT
CC QM 73     (1 Videotape, 1 Manual, Closed Captioned, 30 Minutes)

Excellence In Training
This program stems from the current initiative to reinvent the federal government.  The
Clinton administration has created momentum for customer-focused government, not
restricted to the federal level.

FUNDAMENTALS OF STATISTICAL PROCESS CONTROL
QM 55     (1 Text, 1 Deck Playing Cards, Time Varies)
American Management Association

Learn how to apply statistical thinking to quality improvement, interpret variability in work
processes, construct a histogram of set data and more.
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GOAL, THE
QM 209     (8 Audiotapes, 12 Hours)     Penguin Highbridge Audio

The Goal is a business text disguised as a novel . . . an industrial fable for our times . . . an
exhilarating adventure in human potential.  Its hero is Alex Rogo who must turn a failing
manufacturing plant around in three months or it will be scrapped.

GOAL:  THE HOW-TO-VERSION, THE
QM 60     (1 Videotape, 45 Minutes)     American Media, Inc.

The object of this video is to stimulate ongoing improvement through better, more
profitable methods of decision making.  Some points include learning how to identify and
eliminate system bottlenecks and rallying your team behind the improvement process.

))GOOD ENOUGH IS NEVER GOOD ENOUGH
QM 57     (1 Videotape, 25 Minutes)     United Technologies Sikorsky Aircraft

Through TQM, Sikorsky believes they produce the best helicopter in the world.  See
how TQM is used in the infrastructure at Sikorsky.

GREAT GAME OF BUSINESS, THE
QM 172     (1 Videotape, 1 Text, 30 Minutes)     CoreMedia Training

The game is Openbook Management.  “Why not create a team and let the financial
statements tell EVERYONE how the team is doing?”  How many people in your
organization are trained to understand the numbers, and how many are involved in
forecasting?

HOW GOOD IS GOOD? HOW BAD IS BAD?
HOW DO WE GET BETTER?

QM 40      (1 Videotape, 51 Minutes)     Sandy Munro
Warns of the discomfort and difficulty that result from breaking age-old paradigms and
changing corporate culture in a benchmarking program.  Shows how best practices from
totally unrelated industries can overcome the problem of confidentiality, can inject new
ideas into your firm, and can overcome "engineering incest."

HOW TO GIVE EXCEPTIONAL CUSTOMER SERVICE
QM 75     (4 Audiotapes, 1 Workbook, 3.8 Hours)     CareerTrack

Give your staff the latest, top-quality customer service training with the speed and
convenience of this video program.  Your staff will serve the customer with more care and
skill, and the customer will feel better about your organization and return.

IMPLEMENTING TOTAL QUALITY MANAGEMENT
QM 183     (4 Audiotapes, 1 Text, 4.6 Hours)     CareerTrack

This program is an overview consisting of the following:  Overview of TQM, The Red Bead
Game and Customer Focused, Measurement Driven Everyone Involved and Management
Systems Aligned.
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IN SEARCH OF EXCELLENCE
QM 181     (2 Audiotapes, 3 Hours)     Newstrack Executive

Lessons from America’s Best-Run Companies:  These management and motivation
audiotapes take you to the boardrooms and think tanks to learn from those who are
succeeding now.

IN SEARCH OF EXCELLENCE
QM 6     (1 Videotape, 1.5 Hours)     Video Arts Incorporated

This video takes you to the boardrooms, think tanks, and training centers of eight of the
world's best-run companies:  Apple Computer, 3M, McDonald's, Stew Leonard's Dairy,
Dana, North American Tool and Die, IBM and Walt Disney.  Learn from those who are
succeeding now.

IN SEARCH OF QUALITY:  QUALITY THROUGH PEOPLE
QM 22     (2 Videotapes, 4 Manuals, 40 Minutes)     Enterprise Media

Wondering what criteria the Malcolm Baldrige Award follows and how that can be
compared to your organization? This program shows you what the criteria is and how the
Wallace Company applies it.

IN SEARCH OF QUALITY:
QUALITY THROUGH SYSTEMS

QM 17     (2 Videotapes, 1 Hour)     Enterprise Media
Quality Through Systems takes you on a tour of Motorola Incorporated, winner of the first
Malcolm Baldrige National Quality Award in 1988.  It highlights their approach to achieving
near-zero-defect quality and the culture that pervades their company.

INCREDIBLY AMERICAN
QM 110     (2 Audiotapes, 1 Text, 2 Hours)     ASQC

In 1984, economic, regulatory, and technological changes brought an end to AT&T’s
monopoly in the communications marketplace.  What remained of AT&T faced a growing
number of competitors.  Competitive wolves notwithstanding, AT&T moved forward.

INSIDE AMERICA:
MAKING SERVICE QUALITY WORK

QM 89     (6 Videotapes, 8.7 Hours)     Institute of Industrial Engineers
A conference of success stories in service quality taped October 17-19, 1988 in
Washington, DC.

INSIDE JOB, AN
CC QM 52     (1 Videotape, 1 Discussion Guide, 1 Lesson Booklet,

Closed Captioned, 23 Minutes)     Anne Markland
This entertaining film shows how customer service is not simply about having a smile and
saying "have a nice day". It is an eye-opener, because it shows how every one of us has
customers--customers who demand and expect the best service from us.
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INSIDE OUT APPROACH TO CHANGE AND QUALITY, AN
QM 160     (1 Audiotape, 1 Hour)     Covey Leadership Center

Covey discusses individual belief systems; people create changed systems by individual
change. When individuals mend relationships, they further nobility. Take a broader view of
the world.

INTRODUCTION TO THE QC SEVEN
QM 74     (1 CD, Time Varies)

Association for Managerial, Professional and Executive Development,  Ltd. With this
interactive program, learn about the nature of organizational efficiency and the managerial
efforts, which can be used to bring about a state of superior performance.

INVENTIVE ORGANIZATION:
HOPE AND DARING AT WORK, THE
CC QM 244     (1 Videotape, Closed Captioned, 57 Minutes)     Infinite Media
The concept of an inventive organization, as opposed to a fixed or adaptive organization,
is dynamic. Emphasizes strategy should drive structure.  Learn about employee to
customer line of sight and more.

INVISIBLE MAN MEETS THE MUMMY, AN
CC QM 163     (1 Videotape, 2 Texts, Closed Captioned, 21 Minutes)     CRM
This training video explores the complex relationship between public service workers and
their sometimes-invisible customers, whether they are “external” as in the case of the
public, or “internal” such as a worker in another department.

IS THE CUSTOMER ALWAYS RIGHT?
CC QM 159     (1 Videotape, Closed Captioned, 23 Minutes)

American Library Association
Staff wants to do a good job but often feel caught between an unreasonable customer and
the organization’s policies.  Learn ways to deal with problem situations and how to say no
without saying no.

JURAN ON QUALITY IMPROVEMENT
(1 Videotape per Session, 30 Minutes Each)     Juran Institute
QM 261--Text
QM 262--Session 1: Proof of Need
QM 263--Session 2: Project Identification
QM 264--Session 3: Projects to Improve Product Stability
QM 265--Session 4:Organizing for Improvement
QM 266--Session 5:Organizing for Improvement (continued)
QM 267--Session 6:Organizing for Diagnosis:  The Diagnostic Journey
QM 268--Session 7: The Diagnostic Journey (continued)
QM 269--Session 8: The Diagnostic Journey (concluded)
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QM 270--Session 9:Operator-Controllable Errors
QM 271--Session 10: Operator-Controllable Errors (concluded)
QM 272--Session 11: The Diagnostic Tools
QM 273--Session 12: The Remedial Journey
QM 274--Session 13: The Remedial Journey (continued)
QM 275--Session 14: The Remedial Journey (concluded)

   Resistance to Change
QM 276--Session 15: Motivation for Quality
QM 277  Session 16: Holding the Gains

JURAN ON QUALITY PLANNING
(1 Videotape, 15-30 Minutes Each)     Juran Institute, Inc.
QM 190  Volume 1---Introduction
QM 191  Volume 2---Identify Customers
QM 192  Volume 3---Discover Customer Needs
QM 193  Volume 4---Translate
QM 194  Volume 5---Establish Units Of Measure
QM 195  Volume 6---Establish Measurement
QM 196  Volume 7---Develop Product
QM 197  Volume 8---Develop Product:  Tools Of Analysis
QM 198  Volume 9---Optimize Product Design
QM 199  Volume 10--Optimize Product Design:  Methods

JUST-IN-TIME/JUST-IN-CASE
QM 53     (1 Videotape, 1 Facilitator Guideline Sheet, 28 Minutes)
Richard D. Schonberger

Just In Time is more than an efficient way to produce finished goods; it is the key to
optimal productivity, quality, and employee satisfaction.  Gives a quick overview of the
manufacturing scene using this approach to production development.

KEEPING CLOSE TO YOUR CUSTOMER
QM 179     (1 Audiotape, 50 Minutes)     Listen and Learn USA

Keeping close to your customer is based on two common sense premises--an ability for a
company to listen to their customers and to sell quality, not just goods and services.

LEADING THE NATION
QM 32     (2 Videotapes, Volume 1-28 Minutes, Volume 2-26 Minutes)
Enterprise Media Incorporated

Focuses on two Federal Quality Improvement Prototype award winners, Sacramento Air
Force Logistics Center and Fresno IRS Service Center.  Observe how they implemented
Total Quality Management Programs and their challenges.
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LEGENDARY SERVICE
QM 16     (6 Audiotapes, 5 Hours)     Ken Blanchard, Gary Heil and Richard Tate

You will learn a whole new way of thinking and responding to frontline customer needs.
Learn through a nuts-and-bolts approach, and through stories and examples from in-the-
field experience how some of the most successful companies get results.  Discover how to
put their secrets to work in your organization.

LET’S TALK QUALITY
QM 164  Volume 10 (2 Audiotapes, 1.6 Hours)
QM 165  Volume 11 (2 Audiotapes, 1.6 Hours)
QM 166  Volume 12 (2 Audiotapes, 1.6 Hours)
QM 167  Volume 13 (1 Audiotape, 50 Minutes)
QM 168  Volume 14 (1 Audiotape, 50 Minutes)
QM 169  Volume 15 (1 Audiotape, 50 Minutes)
QM 170  Volume 16 (1 Audiotape, 50 Minutes)     Philip Crosby Associates

Managers and executives worldwide attend the Quality College.  These tapes are
unrehearsed open discussions, with Mr Crosby, sharing problems and information on a
variety of quality issues.

LIBERATION MANAGEMENT
NECESSARY DISORGANIZATION FOR THE NANOSECOND NINETIES

QM 207     (1 Videotape, 1 Text, 1 Hour)
QM 217     (2 Audiotapes, 3 Hours)     Random House Audio Publishing

Tom Peters projects a very near future in which the business organization as we know it
will no longer exist--and shows how we can meet this unprecedented challenge.

MANAGEMENT BY FACT:
ARE YOU MAKING THINGS BETTER OR WORSE

QM 219     (1 Videotape, 2 Texts, Time Varies)     The Training Edge
Failure to understand variation is a central problem of management.  Learn to understand
the differences and how to improve a stable system and an unstable system.  The book
Fourth Generation Management by Dr. Joiner is included.

MANAGING FOR CONTINUOUS IMPROVEMENT
QM 88     (4 Videotapes, 6.7 Hours)     Institute of Industrial Engineers

Proceeding of a conference taped live during the 13th Manager's Forum.  It discusses ways
to increase productivity, quality and business strategies in order to compete in the world
market.
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MANAGING FOR THE 21ST CENTURY, WITH W. EDWARDS DEMING
QM 86     (1 Videotape, 30 Minutes)     The Blackwell Company

Quality expert, Doctor Deming, is helping American industry manage in today's
competitive world.  His revolutionary theories, which are nothing short of a total overhaul,
have transformed dozens of American companies.

MANAGING THE FORCES WORKING AGAINST ORGANIZATIONAL
CHANGE

QM 189     (1 Audiotape, 1 Hour)     IAQC
This program identifies the forces working against organizational change.  Heroes need
heroes; management leadership is a must for organizational change.  Participate
management is something you learn through experience.

))MEASURING RESULTS 1990 ACCOMPLISHMENTS
QM 58     (1 Videotape, 13 Minutes)     United Technologies Sikorsky Aircraft

Sikorsky associates discuss their success with the application of continuous
improvement processes to manufacturing, engineering, safety, asset management, and
new product development activities.

MEASURING THE PRODUCT TEAM:
SETTING AND ATTAINING PRODUCT  DEVELOPMENT GOALS

QM 44     (1 Videotape, 42 Minutes)     Charles H. House
This case study is full of useful metrics, practical recommendations, and warnings for
those about to embark on their own benchmarking of new product development projects,
especially in a team environment.  Shows how metrics encourage collaboration among
different functions and how the "Return Map," developed by Hewlett-Packard, is used to
provide a goal and measure for all functions.

MINING GROUP GOLD
QM 36     (1 Videotape, 25 Minutes)     CRM Films

Discover the method of applying the principles of Total Quality Management known as
"Mining Group Gold".  Through team collaboration and individual contributions, see how
an actual group increases productivity and improves efficiency by using this method.

MISC SAT TELECAST BY DR. DEMING
QM 233     (1 Videotape, 1 Hour)     The George Washington University

Doctor Deming gives the audience general information on international trade, customer
satisfaction, innovation, and America’s lack of understanding for the Total Quality
Management theory.

MY YEARS WITH XEROX
QM 206     (2 Audiotapes, 2 Hours)     Newstrack, Incorporated

John Dessauer shows in this business autobiography how the road to high tech riches
takes corporate courage and perseverance.
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NEW WORKPLACE, THE
CC QM 182     (2 Videotapes, 1 Text, Closed Captioned, 1 Hour)

Quality Media Resources
Change relationships between employees and employers.  Program I-“Making the
Change”; Program II-“Leading the Change”, an organizational training package.

PASSION FOR CUSTOMERS, A
QM 26     (1 Videotape, 67 Minutes)     Tom Peters

Tom Peters walks through five customer-driven businesses to show the principles behind
these successful companies. He reveals how quality service translates into success in
business through customer service, innovation, creativity, and compassionate, caring
leadership.

PASSION FOR EXCELLENCE, A
QM 12     (1 Videotape, 30 Minutes)     Tom Peters

Meet some new leaders who are revolutionizing business, government, and
education--thinking the unthinkable, and achieving the impossible. Learn how these
caring, innovative champions are emerging as role models for future leaders.

PERFORMANCE METRICS AS DRIVING FORCESFOR IMPROVING
PRODUCT DEVELOPMENT

QM 45     (1 Videotape, 38 Minutes)     Art Scneiderman
Case study showing how a decline in growth rate led to the development of new product
metrics such as new product booking ratio, number of new products introduced in a given
quarter, average expected 3rd-year revenues from products introduced in a given quarter,
absolute revenues, time-to-market, output/input, product business plans, conformance to
development milestones, and more.

PLEASING YOUR HARD-TO-PLEASE CUSTOMERS
QM 184     (4 Audiotapes, 1 Text, 4.16 Hours)     CareerTrack

Understand difficult personality types and how to deal with them. Improve communication
and customer relationships.

PROBLEM SOLVING PANEL SESSION:
HOW TO USE PERFORMANCE MEASUREMENTS AND
BENCHMARKING TO IMPROVE YOUR ORGANIZATION

QM 39     (1 Videotape, 63 Minutes)     The Management Roundtable
Five benchmarking experts discuss the most important aspects of any successful
Benchmarking program. Questions addressed include:  The most painful lessons learned
in your benchmarking program?  What is the key to success?  Who should be on the
benchmarking team?  Do you tie performance measurements with rewards?
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PROCESS MANAGEMENT . . .
AN OVERVIEW

QM 64     (1 Videotape, 8 Minutes)     Zenger-Miller
Turn a random work process into a smooth running operation with the help of this video on
process management skills.

PROFOUND KNOWLEDGE
QM 1     (1 Videotape, 2 Hours)     Dr.  W. Edwards Deming

Deming shares examples of how businesses can improve business and productivity
practices using the Deming concepts.

PROPHET OF QUALITY, THE
QM 91     (2 Videotapes, 1 Text, 1 Hour)     Films Incorporated

Features a personal and intellectual perspective on Deming, giving the viewer an
appreciation of the Deming Method.  Explains why the quality philosophy is in the best
interests of workers and managers.

PUTTING THE LEARNING ORGANIZATION TO WORK
QM 81     (3 Videotapes, 2 Texts, 1 Hour)     Harvard Business School

Learning Before Doing:  How can your organization innovate with less risk?  Learning While
Doing:  What are the key elements of effective corporate education?  Learning After Doing:
How can your company profit from its experiences?

QUALITY AIR FORCE SYMPOSIUM:
1994 COMMEMORATIVE VIDEO

QM 101    (1 Videotape, 5 Minutes)     By Media Production Flight
Highlights the 1994 Quality Symposium and includes 1995 Quality Air Force Symposium
ad.

QUALITY BENCHMARKS FOR EXECUTIVES
QM 93     (1 Videotape, 7 Texts, 3.7 Hours)     Juran Institute, Inc.

This program summarizes the best practices with respect to executive leadership for
quality.  The materials are intended for organizations at all stages of total quality
management.

QUALITY CONNECTION, THE
QM 11     (1 Videotape, 22 Minutes)     John Guaspari

Mr. Guaspari gives you simple, practical tools needed to ensure that your employees,
regardless of their positions or degree of customer contact, look at things from your
customer’s point of view. Provide a meaningful definition of quality, set an organizational
climate that works, and overcome resistance to change.
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QUALITY CUSTOMER SERVICE
QM 94     (1 Videotape, 2 Manuals, 25 Minutes)     Crisp Publications

Once you have finished this program you will be better prepared to practice the secrets of
quality customer service.  Interacting with customers should be fun and challenging.

QUALITY FORUM, 94-1 TQL--6 HOURS 94-05 (11TH-13TH)
QM 234     (3 Videotapes, 6 Hours)     DSMC

How will you know you have made a difference when you leave your job?  David
discusses the concept of Quality and how it can be applied.  Goals, rewards and
punishments divorce management from the business of improving the system.

QUALITY FUNCTION DEPLOYMENT AND
THE COMPETITIVE CHALLENGE
American Supplier Institute, Incorporated

QM 111     (1 Videotape, 36 Minutes)     Volume 1--Special video preview
QM 112     (1 Videotape, 36 Minutes)     Volume 2--Introduction
QM 113     (1 Videotape, 65 Minutes)     Volume 3--Methodology,
Parts 1 and 2
QM 114     (1 Videotape, 48 Minutes)     Volume 4--Results and Benefits
QM 115     (1 Videotape, 29 Minutes)     Volume 5--Examples of
Applications Review
QM 116     Volume 6--Listening to Voice of Customer     (1 Videotape, 39 Minutes)
QM 117      Volume 7--Building the House of Quality     (1 Videotape, 49 Minutes)
QM 118     Volume 8--QFD and the Other Tools, The Toyota Rust Study
(1 Videotape, 54 Minutes)
QM 119     Volume 9--QFD in Non-Product Applications     (1 Videotape,
25 Minutes)
QM 120     Volume 10--Getting Started in Your Organization
(1 Videotape, 44 Minutes)
QM 121     Manual

QUALITY IN THE OFFICE
CC QM 78     (1 Videotape, 1 Manual, Closed Captioned, 20 Minutes)

American Management Association
Explore the issues of applying the quality principles usually associated with manufacturing
operations to nonmanufacturing, office situations.  See a successful application of basic
quality principles by a real company, Hutchinson Technology.

QUALITY IS FREE
QM 92     (1 Videotape, 40 Minutes) Philip Crosby Associates, Inc.

A discussion of Quality Management’s concepts of quality management.  Quality is not just
a manufacturing problem; changes must come from inside other functional areas in a
company--accounting, engineering, sales, and manufacturing.
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QUALITY MAN, THE
QM 2     (1 Videotape, 25 Minutes)     Films Incorporated

Understand, define, and measure quality within your organization.  Learn what "Zero
Defects" really means and the "Absolutes of Quality Management."

QUALITY MINUTES, VOLUME I NUMBER 1, THE
QM 247     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments--Quality by
Design:  Ford Taurus; Customer Needs:  The Self-Heating Can; Business Process Quality
Management:  The Three-Hour House; Quality Improvement:  The Jefferson Memorial.

QUALITY MINUTES, VOLUME III NUMBER 2, THE
QM 246     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments--Quality
Planning:  DUX Beds; Quality Trends:  Crisis of Opportunity; Quality Measures:  Ye Olde
Brewery; Quality Planning:  Railroad Regrets.

QUALITY MINUTES, VOLUME III NUMBER 3, THE
QM 251     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments--Quality
Improvement:  Westinghouse High School; Strategic Quality Planning:  Big Apple Crime;
Diagnosis:  Project Sobriety; Quality Improvement:  Fire Fighting or Prevention.

QUALITY MINUTES, VOLUME III NUMBER 4, THE
QM 250     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments--Quality
Teams:  An Exercise in Synergy; Re-engineering:  Mash Units; Strategic Quality Vision:
The Little Railroad That Could; Benchmarking:  The Revitalization of Porsche.

QUALITY MINUTES, VOLUME III NUMBER 5, THE
QM 249     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments—Quality
Planning:  Delighting Patients; Cost Reduction:  Fed Ex Customer Service; Quality
Planning:  Teacher Evaluations; Customer Focus:  Chocolates a la Carte.

QUALITY MINUTES, VOLUME III NUMBER 6, THE
QM 248     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments--Quality
Improvement:  Social Issues; Understanding Customer Needs:  Long Beach Memorial
Hospital; Self-Directed WorkTeams:  Hannaford Brothers; Perceptions of Quality:  The
Good Ol’ Days.
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QUALITY MINUTES, VOLUME III NUMBER 7, THE
QM 252     (1 Videotape, 1 Text, 20 Minutes)     Juran Institute

This video is one of a subscription series and contains four unique segments--Determining
Customer Needs Wharton School of Business; Quality Improvement: Fuel Consumption;
Customer-Supplier Relationships: Stocking Jeans; Delighting Customers: The Grateful
Dead.

QUALITY MINUTES, VOLUME III NUMBER 8, THE
QM 253     (1 Videotape, 1 Text,  20 Minutes)     Juran Institute

Topics Include:  Quality Trends ISO-9000, Communicating Quality:  Kelly Services,
Understanding Customer Needs:  Ping Putters, and Quality Control:  The Culinary
Institute.

QUALITY MINUTES, VOLUME III NUMBER 9, THE
QM 254     (1 Videotape, 1 Text,  20 Minutes)     Juran Institute

Topics Include:  Cycle Time Reduction:  The Two-Minute Drill, Quality Trends:  Maximizing
Employee Assets, Quality Planning:  Luxury Yachts, and Determining Root Cause:
Barking Phones.

QUALITY MINUTES, VOLUME III NUMBER 10, THE
QM 255     (1 Videotape, 1 Text,  20 Minutes)     Juran Institute

Topics Include:  Cultural Resistance:  Galileo, Quality Tools:  The Pareto Principle, Pareto
Analysis:  Call Light Response Time, and Customer Focus: Quality Shoe-In.

QUALITY MINUTES, VOLUME III NUMBER 11, THE
QM 256    (1 Videotape, 1 Text,  20 Minutes)     Juran Institute

Segment 1: Customer Loyalty, Camp Jeep -- Segment 2:  The Rewards
of Quality, Taco Bell -- Segment 3:  Quality Communications, Starboard and Larboard --
Segment 4:  Resistance to Change, Safety Shoes

QUALITY MINUTES, VOLUME III NUMBER 12, THE
QM 62      (1 Videotape, 1 Text,  20 Minutes)       Juran Institute

This subscription series contains four unique segments:  Quality Measures and Tools:
The Star Chart, Quality by Design:  Cessna Citation X, Delighting Customers:  Auto
Insurance, Historical Review:  Bloopers.  See what industry is doing exceptionally well.

QUALITY OR ELSE PROGRAM ONE
QM 95     (1 Videotape, 58 Minutes)     Films Incorporated

The Global Marketplace explores the shift from regional to international marketplaces, the
use of new technologies, and the new management philosophies behind the Quality
Revolution.
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QUALITY OR ELSE PROGRAM THREE
QM 97     (1 Videotape, 58 Minutes)     Films Incorporated

How To Hit The Moving Target reports how quality works in health care and other
services, education and government, as well as manufacturing.  It shows how managers
and workers use this revolutionary tool to do better work with less effort and lower costs.

QUALITY OR ELSE PROGRAM TWO
QM 96     (1 Videotape, 58 Minutes)     Films Incorporated

Change To Survive:  A Brand New Ball Game explores the changes being made by
governments, companies, managers, and workers.  The makers of the venerable
Louisville Slugger baseball bat are cited as one company that chose to change to survive.

QUALITY:
THE BIG PICTURE

QM 24     (1 Videotape, 17 Minutes)     Salenger Films
What is total quality?  Total quality is a concept-philosophy--a strategy--it is a way of doing
business.  This video introduces the concept of total quality and demonstrates strategies
for achieving it in an organization.  Find out that total quality is customer driven and how
that impacts your way of doing business.

QUEST FOR EXCELLENCE
CC QM 31     (1 Videotape, Closed Captioned, 15 Minutes)

National Institute of Standards and Technology
The Armstrong and Corning industries outline business successes based on the Baldrige
Award criteria.  See how “Quality” is integrated throughout the two organizations.

QUEST FOR EXCELLENCE IX
QM 59     (1 Videotape, 27 Minutes)     NIST

The Armstrong and Corning industries outline business successes on the Baldrige Award
criteria.  See how quality is integrated throughout the two organizations.

RAPID LEARNING--RAPID IMPROVEMENT
QM 220     (1 Videotape, 2 Texts, Time Varies)     The Training Edge

Leaders making progress emphasize results, focus on customers, improve processes, use
PDCA and data, understand variation, and believe in people.  The book Fourth Generation
Management by Dr. Joiner is included in this package.

REDUCING TIME-TO-MARKET THROUGH MEASUREMENTS
QM 41     (1 Videotape, 46 Minutes)     John Carter

Shows how Time-to-Market can be reduced by the application of several types of metrics
that are aligned with overall business strategy, organizational goals, or project goals.  Two
classes of metrics are explained:  the first is predictive which applies to measuring a
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process continuously and points toward changes, which can be made frequently and
incrementally.  The second class consists of static metrics, which are useful for
benchmarking and making relatively infrequent adjustments in organization or procedures.

REENGINEERING THE MANUFACTURING ORGANIZATION
CC QM 240     (1 Videotape, 1 Text, Closed Captioned, 50 Minutes)

Harvard Business
This program presents the compelling reengineering stories of three companies:  Pratt and
Whitney, Texas Industries Semiconductor Group, and General Motors’ Saturn
Corporation.

REENGINEERING THE SERVICE ORGANIZATION
CC QM 239     (1 Videotape, 1 Text, Closed Captioned, 40 Minutes)

Harvard Business
This program presents the compelling reengineering stories of these companies:  CSX,
American Barge Company, Brooklyn Union Gas, and Tufts Associated Health Plans.

RE-INVENTING THE CORPORATION
QM 171     (1 Audiotape, 40 Minutes)     Random House

Transform your job and your company for the new information society with John Naisbitt
and Patricia Aburdene.

RENEWAL FACTOR, THE
QM 161     (1 Audiotape, 1 Hour)     Bantam Audio

Mister Waterman, co-author of In Search of Excellence, tells you how the best get and
keep the competitive edge.

RIGHT FIRST TIME
QM 123     (1 Videotape, 28 Minutes)     Productivity-Quality Systems, Incorporated

This film accomplishes two tasks; it presents ideas in a clear manner and because the film
is more than 30 years old, it provides dramatic illustration of the fact that these systems
are not new but need only to be applied in order to make them work.

ROADMAP FOR CHANGE,
PARTS I, II AND III, THE DEMING APPROACH

QM 212     (3 Videotapes, 1.5 Hours)     Britannica Training and Development
Part I:  Implementation of Deming’s fourteen obligations of management in one American
industry, Pontiac Motor Division of General Motors (new Fiero plant).  Part II:  Focus is on
statistical process control at the plant.  Part III:  Deming’s Principles.



294

ROLE OF COST MANAGEMENT
IN PERFORMANCE MEASUREMENTS, THE

QM 42     (1 Videotape, 43 Minutes)     Dave Peterson
Show financial systems that measure competitive factors such as quality, customer
service, cycle time, and flexibility.  Discusses how to measure value-added and non-value-
added activities that can be directly tied to the critical success factors of the company.
Discover how life cycles costing, activity-based costing, and a variety of process indicators
can monitor and then improve business processes.

“THE NEW ECONOMICS”
PART A & B, DR. W. EDWARDS DEMING

QM 177     (2 SAT Telecast Videotapes, 2 Hours)
The George Washington University

“We are concerned about our country, but no matter where we are, where could we be?”
Is Dr. Deming’s topic for this program?

SEARCH FOR QUALITY:
A STRATEGIC FUTURES CONFERENCE

QM 109     (1 Videotape, 26 Minutes)     Blue Sky Production
Shows the Haworth Future Search Conference as an example of a new strategic meeting
format that has tremendous potential for managing in the 21st century.  Focuses on how to
bring people together to achieve breakthrough innovation.

SERVICE QUALITY SYSTEM:
A BLUEPRINT FOR INNOVATIVE IMPROVEMENT

QM 49     (1 Book, Time Varies)     Achieve International
The Service/Quality Academy is a practical, intensive process.  Helps focus energy and
attention on the service/quality plan for your organization and personal skills for your role
as internal consultant to your organization.

SERVICE WITH SOUL
QM 211     (1 Videotape, 2 Texts, 1.5 Hours)     Video Publishing House

Designed to engender awareness.  Its primary goal is to inspire, encourage, instill and
include “soul” as an integral ingredient in your business success.  Utilize the Service with
Soul game, mapped in the discussion guide.  Communicate!

))SIMULTANEOUS ENGINEERING:  A TQM TOOL
QM 279-283     (5 Videotapes, Lengths Vary)     University of New Mexico

Module 4 of the University of New Mexico’s Total Quality Management Videoconference
Series.
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STEW LEONARD'S:
CREATING THE CUSTOMER'S DREAM

QM 33     (1 Videotape, 1 Guide, 59 Minutes)     Video Publishing
Tom Peters takes you behind-the-scenes and covers four elements of a successful small
grocery business:  customers, team-members, systems and leadership.  What is the
secret of how this small, one-store business can sell more than the large chain grocery
stores?

STUCK ON QUALITY
QM 23     (1 Videotape, 1 Manual, 26 Minutes)     Video Arts Incorporated

This video uses a light hearted approach on how management needs to create the right
environment for Total Quality to flourish and how employees need to use initiative to make
TQM work.

SURVEY OF PRODUCT DEVELOPMENT PRACTICES
QM 47     (1 Videotape, 1 Manual, 36 Minutes)     John Carter

The focus of this survey was to provide quantitative data concerning time to market,
frequency and effectiveness of various key practices in new product development, and to
ascertain ratios between the number of technicians, engineers and professionals in the
various functional areas that participate in the product development cycle.

SYSTEMS THINKING. . .
TAKING THE NEXT STEP (LEARNING ENVIRONMENT)

QM 257     (1 CD-ROM, 1 Text, Time Varies)     High Performance Systems,  Inc.
Enjoy a fun and engaging way to build your capacity for using Systems Thinking to
understand your organization, your classroom and yourself.

TAKING CHARGE OF YOUR BUSINESS AND YOUR LIFE
QM 176     (6 Audiotapes, 6 Hours)     Nightingale-Conant

This program reveals precisely what it takes to grow your business for greater freedom,
independence and security.  Discover why imagination and a sense of play are critical to success.

TEXAS INSTRUMENT "INTEGRATED PRODUCT DEVELOPMENT"
QM 80     (1 Videotape, 8 Minutes)     Texas Instrument

Integrated Product Development is the methodology used by Texas Instrument in the
planning and execution of all new programs.

THREE RINGS OF SERVICE
QM 50     (4 Videotapes, 8 Hours)     Academy Training
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THRIVING ON CHAOS
QM 162     (1 Audiotape, 1 Hour)     Random House

A radical new plan of action for corporate managers to thrive in today’s turbulent
economic/political world.

THRIVING ON CHAOS
QM 21     (6 Audiotapes, 7.5 Hours)     Tom Peters

Tom Peters shares 45 tactics for business success at a time when mass production is no
longer the key.  He discusses stripping away dysfunctional old truths and preparing people
to deal with and welcome change.

TIME:
THE NEXT DEMENSION OF QUALITY

QM 104     (1 Videotape, 1 Text, 18 Minutes)     CRM Films
Did you know that only 25% of the time spent in any given process adds value to your
product or service?  Learn how to eliminate the non-value-added-steps that waste time.  A
must for anyone streamlining their process.

TOM PETERS ON . . .
QUALITY, SPEED, CUSTOMER INVOLVEMENT AND EXCELLING

QM 210     (6 Audiotapes, 1 Text, 6 Hours)     CareerTrack
Hear what Tom has to say about customer service, the service sector, the failure to try the
right stuff, strategic management of perception, information technology, competing in time,
destroying functional barriers, empowerment and much more.

TOM PETERS ON THE
RISE OF MASS MARKETS, THE RISE OF FASHION

QM 180     (1 Audiotape, 1 Hour)     TPG Communications
Tom Peters outlines nine competitive imperatives for the 90’s.  He also talks to executives
about customizing for the needs of every customer.

TOTAL QUALITY FOR YOUR LIFE AND ORGANIZATIONS—
DON'T LET THE RAT WIN THE RACE

QM 27     (1 Audiotape, 1.5 Hours)     Kenneth Blanchard
Learn how to apply the concept of total quality management to your life and career as a
trainer, as well as your organization.

TOTAL QUALITY MANAGEMENT
QM 205     (4 Audiotapes, 5 Texts, 4 Hours)     Institute of Industrial Engineers
Tape 1:     “Xerox Quest For Quality”
Tape 2:     “The Cadillac Quality Story”
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Tape 3:     “Quality and Innovation at 3M--The Key to Exceeding
Customer Satisfaction”
Tape 4:     “TQM at Florida Power and Light Company”

TOTAL QUALITY MANAGEMENT
QM 175    (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

A practical method for making the total quality philosophy an integral part of your
organization.  Learn the statistical tools you need to reduce costs while improving
productivity and profits.

TOTAL QUALITY MANAGEMENT
QM 37     (1 Videotape, 30 Minutes)     Society of Manufacturing Engineers

Hear how Kurt Manufacturing became involved in Total Quality Management and see
some of the advances they have made on the journey to "zero defects".  By integrating
SPC, machine capability studies, and design of experiments, the process was improved.

TOTAL QUALITY MANAGEMENT FORUM
PART 1

QM 28     (1 Audiotape, 1.5 Hours)
DiVito, Hansen, Rampey, Robinson and Steward

Senior executives responsible for progressive, award-winning TQM programs share their
first-hand experiences of implementation strategies for these programs.  Discover the
barriers to successful TQM implementation and the lessons learned in these companies.

TOTAL QUALITY MANAGEMENT IMPLEMENTATION BRIEFINGS
QM 98     (1 Videotape, 1.2 Hours)     DoD

General McDonald from the Air Force Logistics Command talks about customer interface
problems in dealing with production.  He also explains his QT IV (Quality equals People,
Process, Product, Production).

TOTAL QUALITY MANAGEMENT—
MODULE 2

QM 173    (5 Videotapes, 1 Text, 5 Hours)     Anderson School of Management
Overview of Design for Manufacturability and Quality--videoconference from the University
of New Mexico.

TQC/MANUFACTURING—
THE CUSTOMER, THE PROCESS, THE DATA

QM 13     (1 Videotape, 30 Minutes)     Britannica
Hewlett-Packard's Integrated Circuits Division demonstrates how TQC enabled them to
identify and eliminate errors.  The key concept is to treat co-workers as customers who
demand quality and satisfaction.



298

TQC/SERVICE—
THE CUSTOMER, THE PROCESS, THE DATA

QM 14     (1 Videotape, 18 Minutes)     Britannica
Through TQC's statistical process control, Hewlett-Packard reduced overdue receivables
from a staggering 12%, caused by their business practices (not customers), to 1%.
Improve quality and increase profits in your company "by addressing key questions".

TQL TRAINING
QM 83     (4 Videotapes, 16 Hours)     DSMC

Doctor David Langford four-day exercise--features flow-charting techniques, decision-
making, and team building.

))TQL WELCOME ABOARD
QM 102     (1 Videotape, 26 Minutes)     Naval Imaging Command

The basic components of Dr. Deming’s profound knowledge are discussed and on-site
videotaping of Commands having successfully used the TQL approaches, tools, and
techniques are highlighted.

TQM BRINGING WATER TO THE BATTLEFIELD
QM 77     (1 Videotape, 16 Minutes)     DSMC

Through the combined expertise and efforts of the US Army and the Aqua Chem
Company of Milwaukee, Wisconsin, a water purification company, the US Army Troop
Support Command was able to bring needed drinking water to the troops in Southwest
Asia.

TQM CONFERENCE, COLORADO SPRINGS
QM 3     (1 Videotape, 1 Hour)     Captain Coffer/SEC DEF

Captain Coffer, Secretary of Defense, speaks on TQM at a conference in Colorado
Springs, Colorado.

TQM MAGIC WORD OR HARD WORK:
A VIEW FROM THE REAL WORLD

QM 34     (2 Videotapes, 1 Text, 3 Hours)
By Juran Institute, Inc. and The George Washington University
This program describes strategies used by leading companies throughout the world to
dramatically improve quality and competitive position.  Three senior executives describe
positive and negative lessons learned on the road to TQM.

TQM—
TOTAL QUALITY MANAGEMENT

QM 122     (1 Videotape, 1 Text, 45 Minutes)     Federal Procurement Services
Total Quality Management is the name given to the concept by Department of Defense.
The concept is a top to bottom quest for quality involving every worker, from the president
of the company to the part time laborer, in the pursuit of excellence.
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TRIBUS TAPES—
DEPLOYMENT FLOW CHARTING--VOLUMES I AND II

QM 4     (1 Manual, Video I-48 Minutes, Video II-39 Minutes)
Dr. Myron Tribus

Deployment flow-charting shows how to put quality management principles to work in any
type of organization . . . manufacturing, service, even political.  Learn what flow-charting is,
how to examine a flow chart, and how to improve the process.  Learn to use flow charting
as an aid in developing new processes.

TRUST FACTOR, THE
QM 221     (1 Videotape, 2 Texts, Time Varies)     The Training Edge

If everyone desired to do his or her job correctly, on time, and could be trusted to act with
integrity in support of the firm’s aims and goals--what would your organizational process
and control systems be like?

TWO REINFORCING AND COMPLEMENTARY WAYS OF
UNDERSTANDING PEOPLE AND ORGANIZATIONS

QM 213     (1 Audiotape, 1 Hour)     Infomedix
Stephanie Rogers and Frank Lewis describe Total Quality Management to arrive at an
understanding of what it is.  They speak about the connection between “type” and total
quality.

WALK THE TALK SUCCESS STORIES
CC QM 243     (1 Videotape, 5 Texts, Closed Captioned, 32 Minutes)

GrowthWorks, Incorporated
Contradictions sap the creative power and productive energies of those around us.
Contradictions lock up the gold.  “As I grow older (and wiser), I pay less attention to what
people say.  I simply watch what they do.”--Andrew Carnegie.

WAY OF QUALITY, THE
QM 158     (2 Audiotapes, 3 Hours)
American Association of School Administrators

Conversations on the enjoyment of work and learning.  Lively interviews with business
leaders, academic researchers, educational leaders, and teachers that have applied
quality techniques.
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WHAT AMERICA DOES RIGHT
(1 Videotape, 1 Text, 29 Minutes Each)     Enterprise Media
QM 186  Volume 1--Management Turned Upside Down:  See how two companies,

Sun Microsystems and Raychem; a non-profit organization; and The Career Action Center
are meeting the challenges of a rapidly changing work environment.

QM 187  Volume II--Organization Is Strategic:  Six key organizational success
factors manifest themselves differently yet apply equally well at AES and Merck.
These factors will manifest themselves differently at your organization as well.

WHAT'S QUALITY GOT TO DO WITH IT?
QM 9      (1 Videotape, 27 Minutes)     3M Corporation

This film unlocks the secrets of service quality and proves that a company's very survival
depends on customer satisfaction.  Organization-wide commitment to customer
expectations requires employee involvement, open communication and ongoing change.

WHEN THE ENEMY IS US
QM 260     (1 Videotape, 1 Text, 25 Minutes)     Mentor Media

This program highlights and defines the eight most common “Corporate Truths”, that when
incorrect, misguide important business decisions.  * Decision Making

WINNING FORMULA, THE
CC QM 216     (1 Videotape, 1 Text, Closed Captioned, 30 Minutes)

Enterprise Media Incorporated
The simple basics of customer service, quality products, and employees who act like
partners in the success of your business will take you and your company a significant way
along the road to long-term success.

WINNING THROUGH BALDRIGE
QM 87     (1 Videotape, 1 Text, 45 Minutes)     Video Art

This video shows how the criteria for the Malcolm Baldrige National Quality Award can be
used as a roadmap to make any service organization a winner, even without applying for
the award itself.

WORLD-CLASS QUALITY:
THE CUSTOMER WILL DECIDE

QM 99     (1 Videotape, 1 Text, 1.1 Hours)     Video Publishing
This film looks at the production standards found in middle-sized German manufacturers
by focusing on four companies that combine responsiveness to user needs and innovative
uses of technology.
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RE--RELATIONSHIPS

AGING PARENTS THE FAMILY SURVIVAL GUIDE
RE 25     (2 Videotapes, 9 Texts, 3. 5 Hours)     Sybervision

As parents grow older, their needs change.  Use Aging Parents as a tool to help meet
those needs.  Learn how to respond quickly in a crisis, organize available resources,
deal with legal, financial, housing issues and more.

AS OTHERS SEE US
RE 31     (1 Videotape, 1 Text, 30 Minutes)     Salenger Films

This film was designed to help managers recognize the importance of understanding
themselves and others in order to achieve more effective interpersonal relationships.
Illustrates how the Johari Window can be used as a tool.

BALANCING WORK AND FAMILY
RE 44     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Learn proven principles and techniques you can use, starting immediately, to get your life
in balance.  See how to accomplish far more in your work and simultaneously increase the
amount of time you spend with the most important people in your life.

BUILDING SELF-ESTEEM IN YOUR CHILD
RE 29     (4 Audiotapes, 1 Text, 4 Hours)     CareerTrack

Learn to be more conscious of the subtle (and not so subtle) ways you can damage your
child’s self-esteem.  Susan Baile holds a Ph.D. in communication studies and has taught
at the university level.  Give your child a healthy foundation for life.

BUILDING SELF-ESTEEM IN YOUR DAUGHTER
RE 28     (4 Audiotapes, 4 Hours)     CareerTrack

This thought-provoking program is filled with practical advice and proven techniques to
help you encourage self-confidence and independence in your daughter.  Topics covered
include:  health and fitness gender inequity, and others.

FROM FEAR AND CONTROL TO LOVE AND FREEDOM
RE 17     (1 Audiotape, 1.1 Hours)     CompCare Publishers

Is their conflict in your life?  Are you nagged by the fear that you are missing out in love?
Three professionals share their own experiences--pain, conflict, confusion, and despair.
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FURTHER ALONG THE ROAD LESS TRAVELED,
THE SPIRITUAL JOURNEY TOWARD UNENDING GROWTH

RE 35     (6 Audiotapes, 6 Hours)     Nightingale-Conant Corporation
Topics Covered:  Why you should question your emotional pain, how to “fake it to make it”
and conquer shyness, the true definition of maturity, the questionable nature of self
esteem, when to ask for help.

GIVING AND RECEIVING LOVE
RE 4     (2 Audiotapes, 2 Hours)     Nightingale-Conant

Do you experience times shwn you aren’t giving or receiving the right kind of love in your
relationship?  Dr. Gray offers remarkable insights into ways people can discover the kind
of love they need.

HIDDEN KEYS TO LOVING RELATIONSHIPS
RE 9     (4 Audiotapes, 1 Manual, 3.5 Hours) or
RE 8     (2 Videotapes, 1 Manual, 3.5 Hours)     Gary Smalley

Gary Smalley gives you more insight and understanding about building close and intimate
relationships than any book that you have read.  This seminar shares his ability to convert
truth and insight into practical, easy to apply steps of action that can have great impact on
your life.

HOW TO BUILD A NETWORK OF POWER RELATIONSHIPS
RE 36     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Success in business and in life is embodied in the interpersonal relationships we make.
Negotiation/Communication

))HOW TO DEVELOP A FAMILY MISSION STATEMENT
RE 41     (2 Audiotapes, 1 Text, 2 Hours)     Stephen R. Covey

Develop a family mission statement that will help strengthen family bonds.  Solve
problems proactively, develop self-discipline in your children versus using punishment,
and eliminate ineffective family habits.

HOW TO LIVE WITH ANOTHER PERSON
RE 27     (1 Audiotape, 1.5 Hours)     Success Motivation Incorporated

Learn to live with someone yet remain true to yourself; which needs in an individual can be
accomplished alone and which require the love and emotional support of another person;
and much more.

IMPROVING COMMUNICATION
RE 6    (2 Audiotapes, 2 Hours)     Nightingale-Conant

We relate to stress in many ways--usually to the detriment of our relationships.  As we
learn to hear each other and be heard old patterns of stressful behavior shift and a
deepening love emerges.
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KNOW ME
RE 37     (1 Game, Time Varies)     Matthews Bullen And Associates

This game helps individuals, friends, colleagues, or total strangers to deepen and expand
their relationship with each other, increase their self-awareness, and express views,
values and attitudes on a wide range of issues.

LANGUAGE OF FEELINGS, THE
RE 16     (1 Audiotape, 1 Hour)     Success Motivation, Inc.

Dr. David Viscott shares practical techniques explaining what your feelings have to say.
You can then translate that knowledge into a workable method for living with success and
happiness.

LASTING INTIMACY AND FULFILLMENT
RE 5     (2 Audiotapes, 2 Hours)     Nightingale-Conant

Do you feel that men and women must be from different planets when it comes to relating?
By understanding your differences you can meet each other’s needs and create sustained
intimacy--the secret to long-lasting, committed love.

LIFE STAGES:  PERSPECTIVES ON PARENTING
RE 10     (1 Audiotape, 1 Hour)     Menninger Institute

Mr. Hayes is co-director of the Menninger Youth Program and has worked with neglected,
abandoned and abused children up to sixteen years of age. Gain insight on his
perspectives on parenting.

LISTENING TO CHILDREN
RE 40     (1 Videotape, 1 Manual, 1.5 Hours)      PBS Video

How does a child grow up to be a good person?  What values help guide a child through
tough times? Using their own drawings, child psychologist, Robert Coles explores these
questions with children trying to come to terms with the hard issues facing today’s society.

LIVE AND LEARN AND PASS IT ON
RE 26     (1 Audiotape, 1 Hour)     Random House Audio Publishing

Every day we learn more of lives little lessons.  H. Jackson Brown put together a collection
of these lessons.

MAGIC OF REAL MOMENTS, THE
RE 34     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Experience fulfillment and meaning in your life now, not when you have more money or
find the perfect relationship or achieve your career goals.  Rediscover real moments.
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MAKING IT TOGETHER AS A TWO-CAREER COUPLE
RE 15     (1 Audiotape, 1 Hour)     SMI

Learn what to do when:  you both have job offers--in different cities; the joint checking
account is overdrawn; you have four evening meetings this week; the children have the
measles; and your spouse is jealous of your success.

MAKING LOVE WORK
RE 33     (2 Videotapes, 5 Audiotapes, 1 Text, 12 Hours)     100% Productions

Your personal workshop for understanding relationships and making them work.

MEN ARE FROM MARS, WOMEN ARE FROM VENUS
RE 1     (1 Videotape, 1 Hour)     Nightingale-Conant

Imagine two people--each with vastly different needs and ways of satisfying those needs.
They speak similar languages, but even the most common words mean different things.
Learn how to communicate with the “other side”.

MEN WHO HATE WOMEN AND THE WOMEN WHO LOVE THEM
RE 14     (1 Audiotape, 1.1 Hours)     Bantam

In this presentation, Dr. Forward tells how to handle the conflicts in these relationships.
She also says if loving him is hurting you, then ends the pain.

))M.O.M.S. SEMINAR VIDEO
RE 47     (2 Videotapes, 1 Text, 95 Minutes)
Center for Applications of Psychological Type (CAPT)

Women with different mothering styles share stories of using personality type (Myers
Briggs) to become better mothers.

PARTNERS: DEVELOPING HEALTHY PEER RELATIONSHIPS
RE 32     (5 Videotapes, 1 Text, 5 Hours)
Massachusetts Corporation For Educational Telecommunications

Leaders from the Family Law Section of the American Bar Association and the PAIRS
Foundation have joined together to develop this module to create a greater awareness in
teens and increase their knowledge and skills base about marital and family relationships.

))PRACTICAL TIPS FOR WORKING PARENTS
RE 45     (4 Audiotapes, 4 Hours)     CareerTrack

Never feel like the world’s worst parent again!  Get your family organized and make
quality time for everyone.  Feel comfortable selecting a childcare center or in-home care
giver.  Guide your children to love school while you become involved with your
children’s school and teachers.
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RELATE WITH EASE
RE 24     (1 CD-ROM, 1 Manual, 3 Hours)     Wilson Learning

This program can help you improve your business relationships by helping you eliminate
misunderstandings, arguments, and tension. These management skills provide a method
to turn stressful encounters into rewarding communications.

RELATIONSHIP STRATEGIES
RE 42     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Would you like to substantially increase your compatibility with others?  “Do unto others
the way they want and need you to do unto them” by realizing individual personalities,
recognizing behavioral patterns and responding to reduce tension.

RELATIONSHIP STRATEGIES—
HOW TO DEAL WITH THE DIFFERENCES IN PEOPLE

RE 38     (6 Audiotapes, 1 Manual, 5 Hours)     Jim Cathcart and Tony Alessandra
Everyone displays tell-tale signs that reveal their true inner selves.  Understand the
professional psychological techniques that can quickly enable you to recognize natural
areas of tension between yourself and others.  Learn the steps you must take to win their
trust and cooperation . . . and put yourself in control.

RESPONSIBLE PARENTING, GIVE YOURSELF A CHANCE
RE 43     (1 Videotape, 1 Text, 23 Minutes)
Naval Education and Training

Responsible parenting means making the right decisions and planning. Understand Navy
and Marine policy towards pregnancy within the context of a military career.  Know the
many sources of support before pregnancy occurs.

ROAD LESS TRAVELED, THE
RE 23     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Life is a series of problems.  To confront them is often painful, yet through solving
problems we grow mentally, spiritually and give meaning to our lives.

SECRETS OF PASSION
RE 3     (2 Audiotapes, 2 Hours)     Nightingale-Conant

Must it be that relationships lose their excitement and enthusiasm over time?  Not if you
learn Dr. Gray’s secrets for creating and sustaining passion!  With this seminar, you can
learn to motivate your partner to show more affection.

7 HABITS OF HIGHLY EFFECTIVE FAMILIES, THE
RE 39     (4 Audiotapes, 1 Manual, 4 Hours)     Covey Leadership Center

Covey conveys three main purposes;  communicate the supreme importance of the family,
show what the role of leadership is in creating a beautiful family culture and to shift the
way we think about families.  Learn how to accomplish all three and more.
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SMART PARENTING
RE 13     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Children do not come with owner’s manuals so parents need practical information to solve
everyday problems.  Learn how to make the parenting job a little easier and a lot more fun.

SUCCESSFUL CHILD, THE
RE 11     (4 Audiotapes, 2 Texts, 4 Hours)     Nightingale-Conant

Teaches children and adolescents time management skills, both at home and school.  Also teaches
parent’s behavior management skills as well as setting limits for children’s behavior at  home.

UNDERSTANDING MARTIAN AND VENUSIAN
RE 2     (2 Audiotapes, 2 Hours)     Nightingale-Conant

Do you ever feel like you and your partner speaks different languages? This seminar
brings humorous insights into the differences between men (Martians) and women
(Venusians).  Dr. Gray helps individuals learn to recognize and understand their differing
needs.

))USING TYPE TO EXPLODE THE MYTH OF THE IDEAL MOM
RE 46     (1 Audiotape, 1 Hour)
Center for Applications of Psychological Type (CAPT)

Illustrates important type (Myers Briggs) differences in mothering styles and provides
personal growth programs for mothers.

WHAT DO YOU REALLY WANT FOR YOUR CHILDREN
RE 12     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Discover Dr. Dyer’s step-by-step approach to making your children feel useful and wanted.
He simplifies the most difficult issues.  Learn to encourage creativity, communicate
criticism, raise stress-free children.

WHEN CHILDREN TALK BACK--LISTEN
RE 30     (1 Audiotape, 1 Hour)     Eugene Howard

Your perceptions and interpretations of children's behavior impact upon how you respond
to their behavior.  Are your children just an extension of your ego or do you respect them
for themselves?  Really learn to listen to the responses people give children.

WIN THROUGH RELATIONSHIPS—
HOW TO DEAL WITH THE DIFFERENCES IN PEOPLE

RE 7     (1 Videotape, 1 Audiotape, 1 Manual, 2 Hours)
Jim Cathcart and Tony Alessandra

Learn about 4 personality types and their specific behavioral characteristics; how to
evaluate yourself and see yourself through the eyes of others; and a new "Golden Rule" to
create better relationships.
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RK—RISK MANAGEMENT

GUIDE TO PERSONAL RISK TAKING, A
RK 9     (1 Audiotape, 1 Hour)     AMACOM

This program is about risk-taking behavior, especially as it applies to middle managers.
The purpose is to stir middle managers to take more short-run chances for long-run
gains.

HOW DO WE DECIDE WHAT IS RISKY:
TECHNICAL AND SOCIAL MODELS FOR IDENTIFYING RISK
PROGRAM 2

RK 2     (3 Videotapes, 1 Manual, 3 Hours)     University of New Mexico
This program covers technical concepts, social concerns and communication issues as
they apply to hazard and risk identification for environmental risk management.

IDENTIFYING THE GAP:
DIVERGENT TECHNICAL AND SOCIAL MODELS FOR RISK
CHARACTERIZATION PROGRAM 3

RK 3     (3 Videotapes, 1 Manual, 3 Hours)     University of New Mexico
Technical and social models for risk characterization differ greatly.  This program describes
divergent models of natural and technological risks, distribution of risk and social amplification
of risk.

))IMPORTANCE OF MISTAKES, THE
RK 8     (1 Videotape, 34 Minutes)     Video Arts Incorporated

Taped before a New York audience, John Cleese discusses the old problem—fear of
making mistakes.  With humorous treatment he suggests new ways to provide an
effective and supportive atmosphere from which individuals can learn from their
mistakes.

QUALIFICATION OF MODELS FOR RISK ASSESSMENT
PROGRAM 4

RK 4     (3 Videotapes, 1 Manual, 3 Hours)     University of New Mexico
Covers technical concepts, social concerns and communication issues that apply to
qualification of models for environmental risk assessment, describing methods to
determine measures of risk.  Learn about risk-based environmental regulations, types,
sources of data, issues of uncertainty and public perception.
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RISK ASSESSMENT:
COMMUNICATING RESULTS AND PUBLIC PERCEPTION
PROGRAM 6

RK 6     (3 Videotapes, 1 Manual, 3 Hours)     University of New Mexico
Deals with decision making with risk as a factor, risk perception and risk communication
methods.  See successful communication techniques and how perception can affect a
situation where risk is a component.

RISK-BASED DECISION MAKING:
A FINAL ACT?
PROGRAM 7

RK 7     (3 Videotapes, 1 Manual, 3 Hours)     University of New Mexico
Learn about tools for performing risk-based decision making, for retaining relevant
knowledge and experience and for providing balance between qualitative and quantitative
aspects of risk analysis.

RISK TERMINOLOGY, CONCEPTS, METHODS, APPLICATIONS:
WHY RISK COMMUNICATION IS DIFFICULT
PROGRAM 1

RK 1     (3 Videotapes, 1 Manual, 3 Hours)     University of New Mexico
Provides definitions and measures of risk and explains the concepts of hazard risk and
safety.  Learn about risk study methodology and public risk.  Also discusses the
complexities of risk communication and the importance of trust.

RISKING
RK 12     (1 Audiotape, 1.5 Hours)     SMI

Too many people play a cautious waiting game and lose the opportunity of a lifetime while
others risk all for a worthless return.  Learn to ask the right questions, when to take a risk
and when to play it safe.

SMART RISK TAKING
RK 11     (1 Videotape, 30 Minutes)     American Management Association

Learn when and why to take risks, how to assess your ability to deal with certain risks
and to identify the strengths/weaknesses you bring to each risky situation.

TAKING RISKS
RK 10     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Take the right risks-ones that propel you to new heights.  Dr. Viscott brings proven
abilities to a subject that is of vital importance in our rapidly changing world.  Overcome
fears that keep you from rewards of smart risk taking.
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SE--SYSTEMS ENGINEERING

ABERDEEN:  WHAT WENT WRONG?
SE 11     (1 Videotape, 1 Hour)     US Army Corps of Engineers

In 1989, three senior civilian employees were found guilty of violating the Resource
Conservation and Recovery Act.  Assistant United States Attorney, Jane Barrett, offers
valuable insight into why this case went to trial and how we can keep from repeating it.

ENVIRONMENTAL AWARENESS:
RECIPE FOR A CLEANER WORLD
CC SE 19     (1 Videotape, Closed Captioned, 20 Minutes)

Coastal Video Communications, Corporation
Hear what the Environmental Protection Agency (EPA) is responsible for.  Also discusses
a variety of current environmental laws and acts.

ENVIRONMENTAL CRIMINAL LIABILITY--THE ABERDEEN CASE
SE 4     (1 Videotape, 1 Hour)     Jane F. Barrett, Assistant United States Attorney

This videotape discusses the criminal liability incurred by the Army's Aberdeen Proving
Grounds for violation of federal environmental laws.

ENVIRONMENTAL LIABILITY
SE 2     (1 Videotape, 1 Text, 45 Minutes)     Industrial Training Systems Corp.

This program is designed to acquaint employees with the new climate of responsibility in
environmental compliance.  It summarizes the changes that have occurred in
environmental enforcement.

GROUNDWATER REMEDIATION PROJECT
SE 12     (1 Videotape, 24 Minutes)     Western World

US Air Force Plant 44 in Tucson, AZ--Pollution prevention is the solution for tomorrow. We
still face the task of removing the contamination from past disposal practices.  Tucson is a
site of such a project.

HAZWOPER AWARENESS LEVEL TRAINING:
YOUR ROLE AS A FIRST RESPONDER

SE 6     (1 Videotape, 1 Manual, 15 Minutes)     Industrial Training Systems Corp.
HAZWOPER--Hazardous Waste Operations and Emergency Response.  This video is
designed to provide employees with the training necessary to qualify them to respond to
an incident at a First Responder Awareness Level.
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MODELING AND SIMULATION TECHNOLOGY
IN THE MODERN MILITARY

SE 8     (1 Videotape, 55 Minutes)     DoD
This video is a compilation of films demonstrating the use of computers, networking, and
simulation in modern military training.

MSDS CORNERSTONE OF CHEMICAL SAFETY
SE 9     (1 Videotape, 2 Manuals, 19 Minutes)     Industrial Training Systems

This program is designed to give employees an overview of the MSDS-Material Safety
Data Sheet, a key element of a hazard communication program.  It explains the basic
content of an MSDS.

OUR ENVIRONMENT:  THE LAW AND YOU
SE 3     (1 Videotape, 1 Text, 1 Hour)     Industrial Training Systems

This video is designed to inform employees about the importance of personal compliance
with environmental laws and regulations and the potential for personal liability associated
with failing to do so.

POLLUTION PREVENTION THE BOTTOM LINE
SE 18     (1 Videotape, 1 Manual, 1 Quiz Answer Card, 24 Minutes)
Coastal Video Communications Corporation

This video discusses topics such as environmental legislation, cost
motivation and waste prevention plus more.  Endorsed by the EPA.

PRACTICAL GUIDE TO FEDERAL ENVIRONMENTAL LAW, A
SE 1     (4 Audiotapes, 1 Workbook, 4 Hours)     Federal Publications Incorporated

Examines and explains Federal laws and regulations surrounding the environment and
their impact on you and your responsibilities.

PROTECTING THE ENVIRONMENT: IT'S EVERYBODY'S BUSINESS
SE 7     (1 Videotape, 1 Manual, 45 Minutes)     Industrial Training Systems Corp.

All employees who handle hazardous waste and their supervisors would benefit from
viewing this program.  It is designed to give an overview of the basic elements of the
Resource Conservation and Recovery Act and the company's plans for compliance.

21ST CENTURY JET
SE 10     (1 Videotape, 52 Minutes)     KCTS/9

An inside look at the innovative production of the Boeing 777 which is the largest and most
complex aircraft to be designed entirely electronically, using a computer-aided interactive
three-dimensional application system (CATIA).
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21ST CENTURY JET:  A PLANE TAKES SHAPE
SE 15     (1 Videotape, 1 Hour)     Skyscraper Productions

The third episode follows representatives from engine manufacturing company Pratt and
Whitney as they race to meet deadlines to test and produce engines for the first flight of
the 777.

21ST CENTURY JET:  COUNTDOWN TO DELIVERY
SE 17     (1 Videotape, 1 Hour)     Skyscraper Productions

At the beginning of 1995, six months before the first plane is delivered to United Airlines, a
whole 777 is tested to destruction in an attempt to measure how strong a force the wings
can withstand in turbulence or in various emergency maneuvers.

21ST CENTURY JET:  TAKING FLIGHT
SE 16     (1 Videotape, 1 Hour)     Skyscraper Productions

The significant first flight of the 777 marks the beginning of a year of flight tests designed
to ensure the plane will be capable of surviving the most extreme conditions it is ever likely
to meet.  The tests begin slowly, with minor problems such as . . .

21ST CENTURY JET:  THE SUM OF ITS PARTS
SE 14     (1 Videotape, 1 Hour)     Skyscraper Productions

This program follows the progress of the plane’s construction, as late design changes
seem to threaten the delivery of major components from the rudder in Australia, to doors,
wing components and fuselage sections in Japan.

21ST CENTURY JET:  TO DESIGN A PLANE
SE 13     (1 Videotape, 1 Hour)     Skyscraper Productions

This program covers the pioneering computer design methods used for the 777. Follow
the group that designs and tests the passenger doors, and begin to understand the
complex task facing the 777 team.

UNDERSTANDING TITLE III
SE 5     (1 Videotape, 2 Manuals, 16 Minutes)     Industrial Training Systems Corp.

Title III:  Emergency Planning and Community Right-to-Know.  This video gives an
overview of the provisions of Title III, the goals of the legislation, emergency planning and
notification requirements, as well as reporting requirements.
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SI--SCIENCES

AGAINST ALL ODDS:  INSIDE STATISTICS 1/26
(13 Videotapes, Closed Captioned, 1 Hour Each)
By The Annenberg/CPB Collection

CC SI 33  Tapes 1/2------What is Statistics?  Picturing Distributions
CC SI 34  Tapes 3/4------Describing Distributions/Normal Distributions
CC SI 35  Tapes 5/6------Normal Calculations/Time Series
CC SI 36  Tapes 7/8------Models For Growth/Describing Relationships
CC SI 37  Tapes 9/10----Correlation/Multidimensional Data Analysis
CC SI 38  Tapes 11/12---The Question of Causation/Experimental Design
CC SI 39  Tapes 13/14---Blocking and Sampling/Samples and Surveys
CC SI 40  Tapes 15/16---What Is Probability?  Random Variables
CC SI 41  Tapes 17/18---Binomial Distributions/The Sample Mean and Control Charts
CC SI 42  Tapes 19/20---Confidence Intervals/Significance Tests
CC SI 43  Tapes 21/22---Inference for One Mean/Comparing Two Means
CC SI 44  Tapes 23/24---Inference for Proportions/Inference for Two-Way Tables
CC SI 45  Tapes 25/26---Inference for Relationships/Case Study

BEYOND THE MECHANICAL UNIVERSE
SI 27     (1 Text, 1 Hour)     The Annenberg/CPB Project

Student Study Notes

CITIZENSHIP AND COMMUNITY IN 21ST CENTURY AMERICA
SI 94     (1 Videotape, 1 Text, 2 Hours)     Renewing American Civilization

Community and citizenship are keystones to the entire course.  Without a commitment to
community and citizenship, nothing works.  Ultimately the essence of community is
spiritual, and the essence of citizenship is moral.

CREATING AMERICAN JOBS IN THE WORLD MARKET
SI 92     (1 Videotape, 1 Text, 2 Hours)     Renewing American Civilization

An opportunity society will win in world markets.  Bureaucrats focus on control and
process, and entrepreneurs focus on liberating, creating, and solving; they see a dynamic
world in which people count.

DESTINATION MARS
SI 95     (1 Videotape, 2 Hours)     Discovery Channel

Mars exploration has been a topic of science fiction for decades.  Explore the reality of
such a trip using existing technologies.  Included are interviews with NASA
administrators and astronauts and Russian cosmonauts.
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DISCOVERING PSYCHOLOGY
(13 Videotapes, 56 Minutes Each)     The Annenberg/CPB Collection

The mysteries of human nature are unveiled in this psychology series.  It encourages
personal development while stimulating curiosity and critical thinking.

SI 49  Volume   1---Past, Present, and Promise
           Volume   2---Understanding Research
SI 50  Volume   3---The Behaving Brain
           Volume   4---The Responsive Brain
SI 51  Volume   5---The Developing Child
           Volume   6---Language Development
SI 52  Volume   7---Sensation and Perception
           Volume   8---Learning
SI 53  Volume   9---Remembering and forgetting
           Volume 10---Cognitive Processes
SI 54  Volume 11---Judgment and Decision Making
           Volume 12---Motivation and Emotion
SI 55  Volume 13---The Mind Awake and Asleep
           Volume 14---The Mind Hidden and Divided
SI 56  Volume 15---The Self
           Volume 16---Testing and Intelligence
SI 57  Volume 17---Sex and Gender
           Volume 18---Maturing and Aging
SI 58  Volume 19---The Power of the Situation
           Volume 20---Constructing Social Reality
SI 59  Volume 21---Psychopathology
           Volume 22---Psychotherapy
SI 60  Volume 23---Health, Mind and Behavior
           Volume 24---In Space, Toward Peace
SI 61  Volume 25---A Union of Opposites
           Volume 26---New Directions

INTRODUCTION TO EXPERIMENTATION
(1 Videotape, 27-37 Minutes Each)     MIT

SI 62-- Volume  1--Experimentation--The various steps in an experimental investigation--
the history, human senses, their uses, and how measuring instruments augment them.
Properties of instruments.
SI 63--Volume  2--Resolution of Instruments--Discussion of sensitivity, accuracy and
resolution. Application to the problem of measuring foils thickness. Resolution of the
microscope in the focal plane and in depth. Sensitivity and resolution of the chemical
balance.
SI 64--Volume  3--Errors of Measurement--Errors of the caliper micrometer and how they
can be minimized.  Errors of the moving coil galvanometer and their individual
characteristics.  Differences between random and systematic errors, unit and proportional
errors.
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SI 65--Volume  4--Combination of Errors--Derivation of formula for external error
propagation where quantities are multiplied together.  Analogy with aiming at a target.
Formulae applied to a caliper micrometer and a speedometer.
SI 66--Volume  5--Normal Distribution--Deviation of the error components for an external
error estimate.  Error combinations producing distributions of measurements about the
mean.  Uses of the normal distribution to  estimate extreme values and to eliminate data.
SI 67--Volume  6--Internal Error Estimate--Implications of a non-normal distribution and
ways of adjusting it to normalcy.  The error of the mean of a normal distribution (standard
error) and its magnitude.  Formula for internal error.
SI 68--Volume  7--Computing the Standard Deviation--Comparison of internal and external
error and the optimum way of combining them. Systematic errors in measuring the velocity
of light.  Definitions of precision and of accuracy.
SI 69--Volume  8--Chi-Squared Test--The chi-squared parameter defined and adjustment
for expanded degrees of freedom explained.  Use of chi-square in analyzing coin tossing
experiments, a normal distribution, and the classic experiments of Mendel.
SI 70--Volume  9--The Poisson Distribution--Application of the chi-square test to show
personal error in estimating final digits.  Derivation of the Poisson distribution and
explanation of its properties.  Application of distribution to the utilization of maternity
hospitals.
SI 71--Volume  10--The Best Straight Line--Methods of deriving the best straight line
through a set of points.  The least-squares method with special reference to problems
arising when the x measurements have substantial error.
SI 72--Volume  11--Plotting Other Functions--Resolving choices when a number of plotted
functions will give a linear plot.  Problem illustrated by plot of track records.  Discussion of
method of plotting the exponential function.
SI 73--Volume  12--Correlation--Procedures for detecting nonlinearly.  Plotting a nonlinear
function.  Correlation, rank correlation, and their use. Erroneous results arising from
classification procedures.
SI 74--Volume  13--The Technical Report (1)--Main method of conveying experimental
results.  Title and abstract as sorting devices.  Description of the various sections of the
report.
SI 75--Volume  14--The Technical Report (2)--Discussion of satisfactory graphing
methods.  Peculiar conventions surrounding technical reports. Unacceptable distortions of
the technical report.

INTRODUCTION TO THE CONCEPTS OF VARIATION
SI 48     (1 Videotape, 18 Minutes)     Creative Quality Solutions Incorporated

This tape helps you understand the concepts of variation and how Statistical Process
Control (SPC) can help reduce variation.  It presents how SPC can control variation in a
way that is easy to understand and does not require a background in statistics.
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INTRODUCTION TO THE PRACTICE OF STATISTICS
SI 32     (1 Text, 1 PC Disk, 1 Hour)
George P. McCabe and Linda Doyle McCabe

Student instruction

))INTUITION:  HOW TO USE YOUR GUT INSTINCT FOR GREATER
PERSONAL POWER

SI 90     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant
Cultivate your intuition and put it to work for you.  Develop the relationship between your
logic and intuition, acquire a competitive edge in business, unleash your creativity,
distinguish intuition from emotions, and much more.

MECHANICAL UNIVERSE, THE
SI 29     (1 Text, 1 Hour)

Tom M. Apostol, Dave A. Campbell, T. Scott Dukes, and Robert J. Sirko
Trigonometry Primer and Student Study Notes

MECHANICAL UNIVERSE, THE
SI 30     (1 Text, 1 Hour)
Richard P. Olenick, Tom M. Apostol, and David L. Goodstein

Introduction to Mechanics and Heat

MECHANICAL UNIVERSE, THE
SI 31     (1 Text, 1 Hour)     Steven C. Frautschi, Richard P. Olenick, Tom M.
Apostol, and David L. Goodstein

Mechanics and Heat

MECHANICAL UNIVERSE...AND BEYOND, THE
(26 Videotapes, Closed Captioned, 30 Minutes Each)     Annenberg/CPB

CC SI   1  Introduction to The Mechanical Universe/The Law of Falling Bodies
CC SI   2  Derivatives/Inertia
CC SI   3  Vectors/Newton's Laws
CC SI   4  Integration/The Apple and the Moon
CC SI   5  Moving in Circles/Fundamental Forces
CC SI   6  Gravity, Electricity, Magnetism/The Millikan Experiment
CC SI   7  Conservation of Energy/Potential Energy
CC SI   8  Conservation of Momentum/Harmonic Motion
CC SI   9  Resonance/Waves
CC SI 10  Angular Momentum/Torques and Gyroscopes
CC SI 11  Kepler's Three Laws/The Kepler Problem
CC SI 12  Energy and Eccentricity/Navigating in Space
CC SI 13  Kepler to Einstein/Harmony of the Spheres
CC SI 14  Beyond the Mechanical Universe/Static Electricity
CC SI 15  The Electric Field/Potential and Capacitance
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CC SI 16  Voltage, Energy, and Force/The Electric Battery
CC SI 17  Electric Circuits/Magnetism
CC SI 18  The Magnetic Field/Vector Fields and Hydrodynamics
CC SI 19  Electromagnetic Induction/Alternating Current
CC SI 20  Maxwell's Equations/Optics
CC SI 21  The Michelson-Morley Experiment/The Lorentz Transformation
CC SI 22  Velocity and Time/Mass, Momentum, Energy
CC SI 23  Temperature and Gas Laws/Engine of Nature
CC SI 24   Entropy/Low Temperatures
CC SI 25  The Atom/Particles and Waves
CC SI 26  From Atoms to Quarks/The Quantum Mechanical Universe

MYSTERIES OF THE MIND
CC SI 85     (1 Videotape, Closed Captioned, 1 Hour)     National Geographic
Although we have some understand how the mind works through research, there are
many areas we still do not understand.  This film discusses split brain experiments,
Chinese acupuncture, Indian Yoga, and McLean's three brains in one model.

NEUROPSYCHOLOGY OF SELF-DISCIPLINE, THE
SI 83     (8 Audiotapes, 1 Manual, 7 Hours)     SyberVision

Utilizing Stanford University's research into achievement, SyberVision isolated the 10
primary characteristics of highly self-disciplined individuals.  Learn how to develop these
same characteristics in yourself and unlock your power to achieve.

POSITIVE ATTITUDE TRAINING
SI 97     (6 Audiotapes, 1 Text, 7 Hours)     Nightingale-Conant

Conquer “Low Frustration Tolerance”; get the “should” out of your life and release the disturbing
emotions they create.  Make stress work for you; learn how to release negative emotions.

POWERSHIFT
SI 96     (4 Audiotapes, 5 Hours)     Bantam Audio Publishing

PowerShift builds to climax the ideas first set out in Future Shock and The Third Wave, to
form the deepest, most comprehensive synthesis yet written about the fast-arriving
civilization of the 21st century.

RENEWING AMERICAN CIVILIZATION
SI 84     (20 Audiotapes, 1 Text, 20 Hours)     Progress and Freedom

An ideas and principles course designed to give the citizen a framework, a set of ideas
and a set of principles for problem solving and opportunity developing.
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RENEWING AMERICAN CIVILIZATION
SI 87     (6 Videotapes, 1 Text, 6 Pamphlets, 12 Hours)
Renewing American Civilization

This course introduces the concept of five pillars. 1-Historic Lessons of American
Civilization, 2-Personal Strength, 3-Entrepreneurial Free Enterprise, 4-Spirit of Innovation
and Discovery, 5-Quality and Defined by Deming.  Text is required reading.

REPLACING THE CULTURE OF VIOLENCE AND POVERTY WITH A
CULTURE OF PRODUCTIVITY AND SAFETY

SI 93     (1 Videotape, 1 Text, 2 Hours)     Renewing American Civilization
The lessons of American History are:  1)  We should expect the welfare state to fail; and 2)
There is an historically proven model of American success which can replace the current
failure

RING OF TRUTH:
ATOMS, THE

SI 80     (1 Videotape, 1 Hour)
Funded By Polaroid, Corporation for Public Broadcasting, National Science Foundation,
Carnegie Corporation of New York, and The Arthur Vining Davis Foundation
Learn about links between light and substance that have led to understanding the
architecture of the atom.

RING OF TRUTH:
CHANGE, THE

SI 77     (1 Videotape, 1 Hour)
Funded By Polaroid, Corporation for Public Broadcasting, National Science Foundation,
Carnegie Corporation of New York, and The Arthur Vining Davis Foundation
This video delves into the study of form and substance; it may be changed beyond
recognition.  Upon observation we can find simple properties that remain unchanged.

RING OF TRUTH:
CLUES, THE

SI 79     (1 Videotape, 1 Hour)
Funded By Polaroid, Corporation for Public Broadcasting, National Science Foundation,
Carnegie Corporation of New York, and The Arthur Vining Davis Foundation
Seascapes and landscapes of this world all hold the clues to their origins.  Sometimes the
clues are hidden deep, and sometimes they hide right across the traveler’s path.
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RING OF TRUTH:
DOUBT, THE

SI 81     (1 Videotape, 1 Hour)
Funded By Polaroid, Corporation for Public Broadcasting, National Science Foundation,
Carnegie Corporation of New York, and The Arthur Vining Davis Foundation
What is the recipe of the stars?  The telescope greatly changed the study of stars.
Scientists study the spectrum lines to understand light and energy.

RING OF TRUTH:
MAPPING, THE

SI 78     (1 Videotape, 1 Hour)
Funded By Polaroid, Corporation for Public Broadcasting, National Science Foundation,

Carnegie Corporation of New York, and The Arthur Vining Davis Foundation
This program takes a look at the history of mapping, prior to and after the ability to orbit the
earth.

RING OF TRUTH, THE
SI 76     (1 Videotape, 1 Hour)

Funded By Polaroid, Corporation for Public Broadcasting, National Science Foundation,
Carnegie Corporation of New York, and The Arthur Vining Davis Foundation
It is time to take a sharp look at how we know what we know and how science knows what
it knows about this world.  We will question each experience with argumentative reflection.

SOLUTIONS MANUAL FOR THE MECHANICAL UNIVERSE
SI 28     (1 Text, 1 Hour)
By Richard P. Olenick, Tom M. Apostol, and David L. Goodstein

Introduction to Mechanics and Heat

TEACHING MODULES:
THE BRAIN

SI 86     (3 Videotapes, 1 Text, 4.5 Hours)     Annenberg/CPB Project
This series presents the brain’s major regions, its structural and functional systems, the
biological foundations of emotion, memory and the unconscious.  Discover the latest
findings on Alzheimer’s, Parkinson’s Disease, schizophrenia, autism and more.

TEN MINUTE CLIP FROM:
AGAINST ALL ODDS:  INSIDE STATISTICS VIDEO 17/18

SI  82     (1 Videotape, 10 Minutes)     PBS Production
Demonstrates statistical process control in identifying the salt content of potato chips.
Includes a brief clip of Doctor Deming.
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THIRD WAVE AND AMERICAN CIVILIZATION, THE
SI 91     (1 Videotape, 1 Text, 2 Hours)     Renewing American Civilization

The Tofflers believe there have been three waves of change:  from hunting to agriculture,
from agriculture to industry; and from industry to the information age.

28 WAYS TO BETTER UNDERSTAND YOUR BRAIN
SI 88     (1 Videotape, 1 Text, 26 Minutes)     Ned Herrmann Group

Understand the eight characteristics of the human brain which explain its capabilities and
flexibilities.  Discover the Four Selves Model of thinking Styles and compare the
differences between men and women in everyday life.

WHAT TO SAY WHEN YOU TALK TO YOUR SELF
SI 98    (2 Audiotapes, 3 Hours)     Grindle Audio

Learn techniques that actually change negative self talk into positive.  By using positive
self-talk become happier, more motivated, and productive.

SM--STRESS MANAGEMENT

ALERT AND STRESS-FREE DRIVING
(1 Audiotape, 1 Hour Each)     Gateway Institute

SM 15  Easy Listening
SM 16  Romantic Moods
SM 17  Contemporary Rhythm

Simply play the tapes and enjoy the music or environmental sounds.  No concentration or
active effort is required for subliminal programs to be effective.  Play while working, driving,
reading, exercising, relaxing, or as you fall asleep.

BEYOND THE RELAXATION RESPONSE
SM 18    (1 Audiotape, 1 Hour)     Tape Data Media Incorporated

Relieve stress; reduce pain and anxiety, lower blood pressure and more by using the
relaxation response.  Dr. Benson will teach this method, plus the “faith factor,” bringing
better health to the whole person.
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COPING WITH STRESS
SM 24     (3 Audiotapes, 3 Texts, 3 Hours)     AMACOM

As individuals we differ in the way we respond to different situations and conditions.  How
do you cope whenever you experience feelings of frustration, anxiety, or tension?  This
program will help you find out.

GSR2 BIOFEEDBACK RELAXATION SYSTEM
SM 3     (1 Audiotape, 1 Manual, 1 Machine with Earphone, Time Varies)
Thought Technology Limited

Use biofeedback exercises to relieve tension and learn to relax.

HOW TO MEDITATE
SM 28     (1 Audiotape, 1 Hour)     Audio Renaissance Tapes

Bring the gift and peace of meditation into your life with this easy program.  No matter how
great the demands on your time, here are specific life-enriching exercises to gain the
confidence and clarity to achieve your life’s goals.

HOW TO TURN OFF STRESS
SM 20     (1 Audiotape, 1 Hour)     AMACOM

Discover two easy exercises to help you reduce stress and therefore become more
productive and contented.  Follow these instructions for several weeks, and you will
definitely reduce stress.

IS IT WORTH DYING FOR?
SM 14     (1 Audiotape, 1 Hour)     Bantam Audio Sounds

The stress management breakthrough that can save your life.  Recognize, reduce, and
reverse the harmful effects of stress in your life.

JOY OF STRESS, THE
SM 6     (1 Videotape, 20 Minutes)     CRM Films

Learn to minimize the destructive forces of stress by applying stress management
techniques.  Discover how to identify and balance your priorities, get support from others
and how proper diet and exercise is vital to health of people and organizations.

LIFE STAGES:
CREATIVELY MANAGING STRESS

SM 10     (1 Audiotape, 1 Hour)     Menninger Institute
Stress seems to be epidemic in today's life.  Dr. Conroy talks about understanding and
managing stress.  He also talks about the "Great Life Formula," a practical and easy
method to dealing with stress.

LIGHTEN UP
SM 21     (1 Audiotape, 52 Minutes)     Listen and Learn USA
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Use humor to manage yourself and others.  Dr. Weinstein explains how to relieve stress
by using humor in the workplace.  Humor is also a team building tools that bond workers
together so they function better.
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MANAGING YOUR STRESS WORKSHOP
SM 13     (1 Videotape, 2 Texts, 6 Hours)     HRD

The world we live in is fast-paced, demanding, and stressful.  The purpose of this course is to
enable learners to develop specific skills and strategies that will be effective in reducing job
stress.

MUSICAL SEA OF TRANQUILITY, THE
SM 19     (2 Audiotapes, 2 Hours)     Peaceful Productions

Relax by listening to soft, gentle music with the sounds of the sea in the background.

PERSONAL MEDITATIONS
SM 26     (4 Audiotapes, 4 Hours)     Audio Renaissance Tapes, Inc.

Whether you are a novice or an expert, this program will help you gain the benefits of
meditation.  These four audiotapes provide various meditations to create your own
regimen.  Not to be used while driving or operating machinery.

PERSONAL STRATEGIES FOR MANAGING STRESS
SM 4     (1 Manual, 12 Hours)     Maya Ollson

Stress is part of your life, whether you are a go-getter Type A personality or a laid-back
Type B.  No matter what work you do, the circumstances you live in, or the quality of your
life, you deal with stress daily so why not learn to manage stress effectively?

))PERSONALITY AND STRESS
SM 30     (1 Audiotape, 1 Hour)
Center for Applications of Psychological Type (CAPT)

Discussion of the use of type (Myers Briggs) and rational-emotive therapy concepts in
stress management.

POWER UNDER PRESSURE
SM 23     (4 Audiotapes, 4 Hours)     Nightingale-Conant Corporation

How to be at your best when the heat is on.  Dr. Kriegel has spent years exploring,
developing and applying the most advanced strategies for closing the gap between human
potential and performance.

PREVENTING BURNOUT
SM 7     (1 Videotape, 16 Minutes)     Great Performances, Incorporated

Too much stress can create your own personal energy crisis.  Learn many important skills
in refueling and staying in control.  See how staying in balance can prevent burnout.

RE-ENERGIZE YOURSELF
SM 1     (1 Videotape, 23 Minutes)
American Management Association

Discover how to rejuvenate yourself by identifying and changing energy-draining habits.  Get
useful pointers on refocusing your mental and physical resources to maximize your well being.
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RELAXERCISE
SM 5     (6 Audiotapes, 5 Hours)     Sensory Motor Learning Systems

Each of the 11 exercises uses easy-to-follow movements, which activate your brain to
send valuable sensory-motor information to your muscles.  Almost magically, tension,
stress, fatigue disappear. Just minutes a day can make a difference in your effectiveness.

SCIENCE OF BIOFEEDBACK, THE
SM 29     (8 Audiotapes, 1 Biofeedback Machine, 4 Manuals, 1 Card, 1 Envelope
Stickers, 8 Hours)     Nightingale-Conant

Biofeedback uses electronic feedback to determine the body’s state—and change it.
Tuning into your body’s reaction to negative stress can help reduce its effects.  This
program is designed to help tune you in to sleep better and cope with daily turbulence
calmly.

STRESS BALANCE WORKBOOK, THE
SM 2     (1 Workbook, 5 Hours)     Medcom, Incorporated

Learn several techniques of mastering stress combined with a personal stress
management plan.

STRESS MANAGEMENT
SM 11     (1 Videotape, 1 Text, 2 Hours)
American Association for Counseling and Development

Describes the causes and consequences of stress.  This program asks seven lifestyle
questions in order to identify stresses and responses to them and then points out the
importance of managing stress and reducing its effects.

STRESS MANAGEMENT FOR PROFESSIONALS
SM 22     (6 Audiotapes, 6 Hours)     Career Track

Feel better and perform better on the job.  Discover six specific stress management
principles. Learn how to handle stress of conflict and difficult people, bring balance into
your life and say no to instantly cut your stressors and much more.

STRESS MANAGEMENT FOR WOMEN
SM 25     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Get through stressful situations you are experiencing.  Acquire ideas for gaining a different
perspective on what happens in your life and specific guidelines for improving the quality of
life.
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STRESS PROOFING
SM 9     (1 Videotape, 4 Booklets, 1 Pamphlet, 30 Minutes)     Krames Communications

Discover how deep relaxation helps prevent illness and enhance mental and physical
vitality.  Stress reduction specialists explain the effects of stress.  Eleven stretching and
deep breathing exercises.

STRESS, SUCCESS AND THE TYPE A REPORT CARD
SM 12     (1 Videotape, 60 Minutes)     Levitz Sommer Productions

Part of the Speaking of Success series.  Dr. Longfellow demonstrates how to maximize
productivity by eliminating stress.

WINNING AGAINST STRESS
SM 27     (6 Audiotapes, 2 Texts, 8 Hours)     National Press Publications

Topics covered--Don’t Suffer From Stress . . . Thrive On It! Defuse Burnout; Reduce
Vulnerability to Stress; Get the Most Out of Every Day; Discover Techniques for Dealing
With the Most Common Stressful Situations; Learn Proven Methods for Balancing Work
and Home.

SP-SPEEDREADING

EVELYN WOOD READING DYNAMICS
SR 5     (6 Audiotapes, 1 Text, 1 Progress Report Chart, 4 Hours 20 Minutes)
Nightingale-Conant

Double your reading speed, increase your reading comprehension and retention, master
the different techniques for reading different materials, organize your thoughts more
efficiently and boost your overall productivity through simple reading practice.

MEGA SPEED READING
SR 6     (1 Videotape, 6 Audiotapes, 1 Text, 4 Hours)     Nightingale-Conant

This program, which combines auditory. Visual and kinesthetic learning techniques,
harnesses whole brainpower and enables you to release your natural ability to speed-
read.  Extend your brain’s own powerful sense of vision.
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PRODUCTIVE READING
SR 3     (6 Audiotapes, 1 Text, Time Varies)     American Management Association

Each cassette program in the series presents strategies and procedures for accomplishing
a particular kind of reading need, i.e. newspapers/magazines, journal articles, etc.  Use
tapes with the study guide to do related exercises.

READING PLUS
SR 4     (6 Audiotapes, 7 Texts, Time Varies)
American Management Association

READING PLUS covers topics such as:  Patterns of Organizations in Nonfiction, Reading
Fiction, The Pyramid Diagram, Reading Study/Technical Material, and Memory.

SPEED READING
SR 1     (2 Videotapes, 2 Books, 1 Lesson Outline, Time Varies)
Time-Life Video with Dick Cavett

To succeed in business today, you must be a voracious reader; most executives spend
half of every workday reading.  This course GUARANTEES you can double or perhaps
even triple your reading speed while increasing comprehension.

SPEED READING TUTOR IV
SR 2     (Computer Disk and Guide, 15 Hours)     Kriya Systems Incorporated

A program that teaches you to read faster and better in just eight lessons.  A true expert
teacher system on computer with instructional materials and eye exercises.  A program
that monitors your comprehension and speed through quizzes and gives you continuous
feedback.  Easy to use skill building for life!

TB--TEAM BUILDING

BUILDING HIGH PERFORMANCE TEAMS
TB 6     (1 Videotape, 1 Hour)     Ken Blanchard

This program will help you implement team-building strategies that empower your teams to
meet their objectives.  You will learn how to maximize the performance, productivity, and
satisfaction of work groups/teams and how to use situational leadership to manage the
stages through which all groups pass.

BUILDING WINNING TEAMS
TB 46     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

The purpose of assembling a team is to accomplish bigger goals than any one person
could accomplish alone. The aim of any team is to get results.  Discover some of the best
techniques for building better teams.
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CAN CONFLICT IMPROVE TEAM EFFECTIVENESS?
TB 43     (1 Videotape, 1 Text, 22 Minutes)     CorVision

Explore the perspective taking tool called the Information Importance Grid that helps team
leaders and facilitators manage conflict effectively.  Know what team conflict is, what
causes it and the impact.

CAN I...? PERFORMANCE IMPROVEMENT SERIES
PARTICIPATING IN PROJECT TEAMS

TB 39     (1 CD, 1 Text, 4 Laminated Sheets, Time Varies)     Tarragon
Gain the experience of participating in a project team and learn the theory relating to
project management.  Focuses on being part of a project team rather than managing a
project.

COMMUNICATING IN A TEAM
TB 62     (1 Videotape, 10 Minutes)     Ash Quarry Productions

Learn how to accept and benefit from the differences in team members’ backgrounds.
Discover the traps to avoid when participating in team meetings and how to ask for more
specific performance feedback to ensure continuous improvement.

CONQUERING TEAM CONFLICT
TB 42     (4 Videotapes, 1 Text, 1 Hour 39 Minutes)     Career Track

You will learn how to find and fix the underlying causes of conflict, master peacekeeping
tactics that lead to resolutions, not recriminations, and encourage members to
acknowledge and honor the differences of others.

CONTINUING THE JOURNEY TO SELF-DIRECTED WORK TEAMS WITH
TRUST, LEADERSHIP AND COMPETENCY

TB 33     (1 Audiotape, 1.5 Hours)     ASTD
Global competition caused Harris Semi-Conductor Corporation to take a close look at the
heads of the workforce, previously hired for their hands and feet.  The loss of a huge
contract forced them to acknowledge the need for change to stay alive.  95 ASTD-65

))DIVERSE TEAMS AT WORK:
CAPITALIZING ON THE POWER OF DIVERSITY
CC TB 49     (1 Videotape, 1 Text, Closed Captioned, 25 Minutes)

Advanced American Communications, Inc.
Understand and deal with diversity on your team effectively and productively.  Grasp the
four ways teams develop, gain knowledge on how the diversity of team members impact
team work, develop methods for helping members discuss and deal with diversity
variables, and utilize tools for identifying and avoiding potential diversity related conflicts
among co-workers.
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))DIVERSE TEAMS AT WORK:
TEN CHARACTERISTICS FOR SUCCESS
CC TB 50     (1 Videotape, 1 Text, Closed Captioned, 13 Minutes)

Advanced American Communications, Inc.
Some of the topics addressed include:  personal ownership, importance of clearly defined
performance outcomes, impact of differing cultural norms, need for a shared set of team values,
loyalty and devotion to the team experience, growth through personal and collective knowledge
acquisition, and the role of shared laughter and humor.

DO RIGHT II
TB 10     (1 Videotape, 25 Minutes)     Lou Holtz

Coach Lou Holtz of Notre Dame focuses on the importance of teamwork, organizational
effectiveness and success.  His four basic steps to a strong team are a clear purpose,
good communication, utilization of the diverse talents within the team and empowering
others to make decisions.

EFFECTIVE TEAM BUILDING
TB 5     (6 Audiotapes, 6 Hours)     Joseph W. Weiss

Learn how to align personal and corporate goals, find and build on employee strengths,
reduce conflicts and politicking, increase morale and lower absenteeism by helping
everyone recognize his or her importance to the team.

ESSENTIALS OF THE HUMAN ELEMENT
TB 8     (6 Audiotapes, 1 Workbook, 6 Hours)     Will Schutz, Ph.D.

The basis for the approach in this program is truth, choice, and self-awareness and how they
empower individuals, teams, and organizations and increase organizational productivity.

FACILITATION SKILLS FOR TEAM LEADERS
TB 19     (1 Text, 50 Minutes)     Crisp Publications

Through the use of this self-instructional text, build skills to become a more effective team
leader.  Presents ways to facilitate organized teams as they solve complex problems and
develop innovative ways to enhance productivity.

FEEL THE ENERGY ZAPPERS, SAPPERS AND
THE EFFECTIVE GROUP DYNAMICS

TB 11     (1 Videotape, 3 Texts, 15 Minutes)      GRT Productions
An award-winning video that illustrates how to zap a group with spirit and substance
versus sap it of its life giving forces.
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FIVE STEPS TO SELF-DIRECTED WORK TEAMS
TB 48     (1 Videotape. 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

There is a specific recipe proven to work is assembling self-directed work teams.  See how
to get the most out of each member of the team and gain greater results from the team
itself by applying the basic principles and ideas presented in this program.

HOW TO LEAD A TEAM
TB 53     (7 Videotapes, 1 Text, 3.75 Hours)
TB 60     (4 Audiotapes, 1 Text, 3.25 Hours)     Career Track

This is training for the “manager turned team leader”.  Highlights cover developing trust
and teamwork, nurturing team identity and commitment and helping your team solve
problems and make decisions.

HOW TO MAKE CROSS-FUNCTIONAL TEAMS WORK
TB 22     (4 Audiotapes, 1 Text, 4 Hours)     CareerTrack

Are cross-functional teams the keys to any of your organization’s problems and
challenges?  By the end of this program you will know the answer and will be well
equipped to try cross-functional teams in your own workplace.

IMPLEMENTING SELF-DIRECTED WORK TEAMS
TB 26     (4 Audiotapes, 1 Manual, 3.5 Hours) or     CareerTrack
TB 18     (3 Videotapes, 1 Manual, 3.1 Hours)

What can self-directed teams do for you?  Plenty!  Since General Mills introduced teams in
their cereal plant, productivity has risen 40%. Explore the idea. Take your department in a
bold new direction.  This program will help you move beyond all the talk. Learn exactly how
to implement self-directed teams--with the people and resources you have right now.
Discover what you must do every day to provide leadership without being a "boss."

IN SEARCH OF… TEAMS TERRIFIC
TB 45     (1 Videotape, 1 Text, 24 Minutes)     Career Track

Looking for something different to kick-start team get-togethers?  This video offers
lighthearted look into issues that every team runs up against at some time; conflict, trust,
brainstorming and motivation.

INNOVATIVE PROJECT TEAMS
TB 23     (1 Videotape, 2 Texts, 40 Minutes)     Harvard Business School

Go behind the scenes to see how innovative high-performance project teams have
created tangible value by reducing production costs and cycle time and improving
customer service value--even saving lives.
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INVISIBLE RULES MEN, WOMEN AND TEAMS
TB 41     (1 Videotape, 1 Text, 30 Minutes)     CorVision

Throughout her lively presentation, Dr. Heim points out different perceptions-invisible
rules-that exist between men and women and how it affects the workplace.  Being aware
of these invisible rules improves understanding, communication and teamwork.

LIVING IN THE STRETCH ZONE
TB 30     (1 Videotape, 1 Text, 30 Minutes)     Video Publishing House

It is your choice to live in the dead zone, the comfort zone, the stretch zone or the panic
zone.  The journey to the stretch zone is not one you can take by yourself.  In most
hierarchies, there is no incentive for you to help your teammate succeed.

9 TRAITS OF HIGHLY SUCCESSFUL WORK TEAMS
TB 52     (8 Videotapes, 1 Text, 4 Hours)
TB 61     (4 Audiotapes, 1 Text, 3 Hours 23 Minutes)     Career Track

The number one reason teams succeed or fail, ten traits of a true “team builder”, ten
characteristics of a “team wrecker” and how to fix a broken team are some of the areas covered.

1996 ASTD INTERNATIONAL CONFERENCE & EXPOSITION
TB 35     (1 Videotape, 43 Minutes)     ASTD

Bonnie St. John Deane was appointed by President Clinton to serve as Director for
Human Capital Issues on The National Economic Council.  Her role entailed facilitating
teams that formulated policy in Interagency Development.

NOT-SO-OBVIOUS ART OF COLLABORATION, THE
TB 44     (2 Videotapes, 1 Audiotape, 1 Program Guide, 3 Texts, 40 Minutes)
Video Publishing House, Inc.

Observe the critical success factors that shape quality business collaborations between
creative individuals and creative relationships right before your eyes.  The use of tools to
unite two different businesses into one is more critical in today’s society.

OVERARCHING AND WORKING LEVEL
INTEGRATED PRODUCT TEAMS

TB 34     (1 Videotape, 26 Minutes)     Ashby And Associates, Inc.
Colonel Richard Engel introduces Dr. Paul Kaminski, who addresses how to get the
warfighter what he needs, when he needs it, at an affordable cost.  View a scenario that
follows the WIPT through approach and strategy.

OVERARCHING AND WORKING LEVEL
INTEGRATED PRODUCT TEAMS

TB 36     (1 Videotape, 1.3 Hours)     Ashby And Associates, Incorporated
This videoconference is similar to TB 34; it presents more detailed information concerning
Integrated Product Teams.
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))PEOPLE-AWARE MANAGEMENT
TB 51     (1 Videotape, 1 Hour)     Software Program Managers Network

A majority of teams suffer from “team-suicide”:  phony deadlines, part-time vs. full-time
membership, devalued work, overtime requirements, and lack of trust.  It is great to
work on a team that “gels”.  This satellite broadcast will explain how to achieve
productive projects with teams.

POWER OF TEAMS, THE
CC TB 31     (1 Videotape, 2 Texts, Closed Captioned, 30 Minutes)     MTI Films
Host Collin Siedor provides valuable insight into how three organizations--Chrysler,
Weyerhaeuser, and CSX Railway--has used teams to improve the way they do business.

SELF-DIRECTED WORK TEAMS
TB 29     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

In this seminar, you will receive a framework you can use to start the team revolution in
your workplace and lay the foundation for your future success in an increasingly
competitive environment.  The seminar includes organizational readiness exercises.

TAP THE POWER OF TEAMWORK
TB 21     (1 Videotape, 44 Minutes)     Communications Briefing

Tap into teamwork techniques that will earn praise from customers, clients, colleagues and
the boss.  Learn how to send the right signals, manage paperwork, deal with time-wasting
interruptions, resolve conflict, and more.

TEAM BUILDING
TB 63     (1 Videotape, 12 Minutes)     Ash Quarry Productions

How does one build a team?  Who is responsible for the development of a team?
Discover five characteristics of all successful team and what each team member must do
to build the team.

TEAM BUILDING
TB 9     (1 Videotape, 1 Video Guide, 1 Manual, 25 Minutes)     Crisp Publications

Energize teams to high performance with this hands-on approach to team building.
Covers goal setting, planning, controlling, organization, motivation, trust, improving
communications and resolving conflict.

TEAM BUILDING
TB 4     (4 Audiotapes, 3 Hours) or     Mark Sanborn
TB 7     (3 Videotapes, 1 Manual, 4.5 Hours)

Learn to get your people "up" during tough times--have diverse personalities gel as
a team--build trust--build cooperation--and succeed as a "can-do" team.
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TEAM BUILDING, SECOND EDITION, GOVERNMENT VERSION
CC TB 37     (1 Videotape, 1 Text,  Closed Captioned, 20 Minutes)     CRM Films
This insightful video shows how team members with diverse backgrounds, personalities,
and perspectives can work together creatively to achieve quality outcomes faster... and
more effectively.  Learn four team-player styles.

TEAM CREATIVITY
TB 20     (1 Videotape, 1 Text, 20 Minutes)     CRM

Maintain a positive environment where team members are free to be creative.  It inspires
viewers to replace “idea killers” with “idea builders,” and nurture team creativity as a
critically valuable resource.

TEAM DOCTOR, THE
TB 47     (5 Videotapes, 2 Hours, 53 Minutes)     Career Track

If they haven’t had the proper training go work as a group, even the best of teams run into
trouble.  Learn about remedies for struggling teams and when team meetings are
essential.

TEAM HANDBOOK—
HOW TO USE TEAMS TO IMPROVE QUALITY, THE

TB 25     (6 Audiotapes, 1 Text, 6 Hours)     American Management Association
This seminar covers the basic concepts and techniques of quality management, the role of
project teams in structuring improvement efforts in an organization, and how to develop
such teams.

TEAM TUNE UPS
TB 12  Preview Tape     (1 Videotape, 4 Minutes)     Creative Edge

This is a preview of a series of five tapes designed as "self-diagnosing" tools for working
teams.

TB 13  Roles In Teams     (1 Videotape, 18 Minutes)
TB 14  Communication Patterns In Teams     (1 Videotape, 14 Minutes)
TB 15  Communication Maneuvers In Teams     (1 Videotape, 14 Minutes)
TB 16  Power In Teams      (1 Videotape, 18 Minutes)
TB 17  Problem Makers In Teams     (1 Videotape, 16 Minutes)

Series of five tapes designed as "self-diagnosing" tools for working teams.  Two scenarios
are used throughout to illustrate group dynamics, the different kinds of problems teams
face, and how to solve these problems.

TEAMING UP:
COMPETITION AND COOPERATION

TB 28     (1 Videotape, 1 Text, 17 Minutes)     CRM Films
Since the competitive spirit seems to be in our genes, it is human nature to incorrectly see
competition and cooperation as opposites.  This belief causes conflict in team situations.
Merge competition and cooperation together for winning achievement.
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TEAMS AND ORGANIZATIONAL CHANGE
TB 24     (1 Videotape, 2 Texts, 40 Minutes)     Harvard Business School

The program takes you behind the scenes to see how several companies successfully
implemented a team-based management structure to turn around a failing business,
improve customer service levels, and dramatically boost sustainable levels of productivity.

TEAMWORK GAMES
TB 32     (1 Text, 1 Hour)     HRD Press

Contains three teamwork games:  Membership, Relationship, and Leadership.  The
games are designed for use in organizational settings.  Actual playtime varies from 15 to
30 minutes and then requires at least 15 minutes for debriefing.

TIGER TEAM
TB 3     (1 Videotape, 1 Hour)     DSMC

This is A BAC PUBLIC RELATIONS taping on Boeing Tiger Team.

TOOLS FOR CONTINUAL IMPROVEMENT--TEAM MEETING SKILLS
TB 38     (1 Videotape, 1 Manual, 1 Template, 18 Minutes)
Executive Learning Incorporated

Introduces you to the concept of a meeting as a process to be defined and improved.
Learn to use the seven-step meeting process and use special meeting roles to improve
meeting effectiveness.

))TRAINING ZIGGETS:  TEAM DEVELOPMENT
TB 54     (1 Videotape, 1 Audiotape, 1 Text, 4 Hours)     Zig Ziglar

Lessons cover:  creating a supportive and positive atmosphere, working with difficult
people, handling confrontation, giving and receiving praise, measuring, recognizing, and
rewarding team results, creative problem solving, the role of the team leader, and dealing
with pressure and deadlines.

))TYPE AND TEAMS:  AN INTERVIEW WITH SANDRA HIRSH
TB 55     (2 Audiotapes, 2 Hours)
Center for Applications of Psychological Type (CAPT)

Presents a practical approach to using type (Myers Briggs) to enhance the effectiveness
of teams and clarifies the role of the type practitioner in the team building process.

UTILIZING THE TEAM APPROACH
TB 27     (1 Audiotape, 2 Texts, 3 Hours)     Institute of Industrial Engineers

Three top companies have incorporated work teams to achieve maximum performance
levels.  Teamwork, self-guided teams, and quality action teams, learn how teams are
successful at Motorola, 3M and Federal Express.
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WALK AWHILE IN MY SHOES
CC TB 40     (1 Videotape, 2 Texts, Closed Captioned, 21 Minutes)     CorVision
Develop an awareness and appreciation for differing. Break down the “Us versus Them”
barriers.  Identify common ground using the Seven Keys to Meeting in the Middle and
learn skills for building relationships.  Leader’s Guide reproducible.

WELCOME ABOARD
TB 2     (1 Videotape, 21 Minutes)     Rank Roundtable

Managers, co-workers and new employees discover that they are all responsible for
successful orientation, boosting confidence and performance.

WE'RE ON THE SAME TEAM, REMEMBER?
TB 1     (1 Videotape, 25 Minutes)     Rank Roundtable

Communication and teamwork can help eliminate problems.  Learn how your staff can
improve teamwork, gain better image, increase customer relations, and improve service.

TE--TEST AND EVALUATION

LIVING WITH LIVE FIRE
TE 1     (1 Videotape, 22 Minutes)     Comprehensive Technologies International

A synopsis to weapons systems development for Program Managers, Defense Acquisition
Executives and contractors on how to prepare live fire test and evaluation strategies and
other details relating to implementation of live fire testing and law.  Extensive footage on
actual live fire testing.

TIME SPACE-POSITION INFORMATION (TSPI)
TE 2     (1 CD-ROM, 16 Hours)     DTEPI

This is a multimedia course presented by the Defense Test and Evaluation Professional
Institute (DTEPI).  For further information contact (DTEPI) 805-989-7947, DSN 351-7947.
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TM--TIME MANAGEMENT

BECOMING EFFICIENT AND ORGANIZED
TM 21     (1 Audiotape, 1 Hour)     Gateway Institute

As you enjoy the relaxing easy listening music on this subliminal tape, your subconscious
mind will absorb the positive, affirmative statements.

CAN I...? PERFORMANCE IMPROVEMENT SERIES
MAKING YOUR TIME COUNT

TM 18     (1 CD, 1 Text, 4 Laminated Sheets, Time Varies)     Tarragon
Discover how to change your attitude towards time and time management.  Learn practical
strategies for adopting these changes.

CONTROLLING INTERRUPTIONS
TM 2     (2 Audiotapes, 2 Hours)     Verne Harnish

We all must produce results in spite of the nature of today's stop-start world business
world.  Learn how to block, delegate and prioritize interruptions so you can be effective on
important projects.

EFFECTIVE TIME MANAGEMENT
TM 9     (3 Audiotapes, 1 Manual, 6 Hours)     Paul J. Meyer

To improve anything in life, change behaviors.  Paul Meyer gives some of the tools that will
help change those behaviors and improve all aspects of life.

EXECUTIVE TIME MANAGEMENT
TM 20     (1 Audiotape, 1 Booklet, 1 Hour) or
TM 11     (1 Videotape, 1 Audio, 1 Booklet, 1 Hour)     Nightingale-Conant

Learn to set goals, make effective plans, determine priorities, organize your time,
concentrate, overcome procrastination, control time wasters, delegation, batting tasks, and
getting the right things done.

FIRST THINGS FIRST
TM 34     (6 Audiotapes, 1 Text, 6 Hours)     Covey Leadership Center

Learn how to use a compass along with a clock to help you discover a fuller life. This
program not only addresses time management, but shows how to get on the right track-- in
the direction that is right for you.

GET MORE DONE IN LESS TIME
TM 13     (1 Videotape, 12 Minutes)     Communications Briefings

Learn four basic steps to take to make time work for you so you can get more of the right
things done.  You will learn the latest time-management techniques that will make you
more effective overall.
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GETTING THINGS DONE
TM 29     (4 Audiotapes, 4 Hours)     CareerTrack

The skills and ideas you gain in this program will help you accomplish your high priorities
every day--and reach your highest lifetime goals.  What could be more important?
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HOW TO MANAGE MULTIPLE PROJECTS,
MEET DEADLINES AND ACHIEVE OBJECTIVES

TM 36     (3 Videotapes, 2.5 Hours)     Nightingale-Conant
Topics covered: Planning and Prioritizing for High Performance, Handling Unexpected,
Difficult Situations Managing Pressure and Stress--Master your time, set goals and get
things done.

HOW TO MANAGE PROJECTS, PRIORITIES AND DEADLINES
TM 12     (8 Audiotapes, 1 Workbook, 8 Hours)     National Press

If everything seems to be a priority, discover useful tools for gaining control.  Reveals
obstacles to deadlines and ways to avoid them.  Tools like the One-Minute Focus and the
Time Management Style Survey will enable you to "get a grip" on tasks.

HOW TO MANAGE TIME AND SET PRIORITIES
TM 25     (1 Audiotape, 40 Minutes)     Warner Audio Publishing

Shows you how to save hours of time every day for the rest of your life.  You will learn how
to set obtainable goals and objectives, avoid interruptions, reduce paperwork and run
effective meetings.

HOW TO MASTER TIME ORGANIZATION
TM 24     (1 Audiotape, 43 Minutes)     Success Motivation

How you organize your time can be the difference between success and failure.  Learn
methods that will make your time management skills your greatest asset.

HOW TO MASTER YOUR TIME
TM 5     (6 Audiotapes, 6 Hours)     Brian Tracy

Do you waste your most precious commodity--time?  Time management is really life
management.  This program provides a step-by-step approach to mastering time management.

INCREASED PERSONAL PRODUCTIVITY
THROUGH EFFECTIVE TIME MANAGEMENT

TM 28     (4 Audiotapes, 4 Hours)     Franklin International Institute, Incorporated
Learn how you can make every hour count with this system.  The powerful productivity
principles and techniques taught will help you achieve greater success and personal control.

INVESTING TIME FOR MAXIMUM RETURN
TM 33     (1 Text, Time Varies)     American Media Publishing

Identify your personal time wasters; set long term goals and daily priorities with deadlines.
Identify priority one and get it done first.

MACKENZIE ON TIME
TM 23     (1 Audiotape, 1 Hour)     AMACOM

Alec Mackenzie, author of The Time Trap, tells you how to save two hours a day by
figuring out where your time is wasted.
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))NEW TIME MANAGEMENT, THE
TM 43     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Timesaving techniques:  set clear objectives, establish priorities, handle interruptions,
reduce paperwork, delegate effectively, overcome procrastination, and much more.
Begin applying the techniques immediately and you should gain two extra hours every
working day.

ONE MINUTE FOR MYSELF
TM 19     (1 Audiotape, 50 Minutes)     Sound Editions

How long has it been since you took a moment to take care of you?  Many of us are
unwilling to spend even one minute on ourselves, thinking about our goals, taking a
moment for a quiet thought or an honest pat on our own backs.

ONE MINUTE MANAGER MEETS THE MONKEY, THE
TM 3     (3 Audiotapes, 1 Manual, 3 Hours)     Ken Blanchard and William Oncken

One simple idea can set you free:  Do not take on a problem if it isn't yours!  Learn to be
an effective supervisor of time, energy, and talent by recognizing when a monkey is about
to pass from someone else's shoulders to yours and how you can prevent it.

ORGANIZED EXECUTIVE, THE
TM 22     (1 Audiotape, 45 Minutes)     Simon and Schuster

Ms. Winston, author of Getting Organized, teaches you new ways to manage time, paper,
and people.

OVERCOMING PROCRASTINATION
TM 16     (1 Videotape, 1 Hour)     Susan Fowler Woodring

We all procrastinate at one time or another.  Understand why and when you procrastinate.
See how it can affect all aspects of your life, from job to personal life.  Learn how to apply
a proven strategy for getting started on all your tasks promptly and with enthusiasm.

PERSONAL TIME MANAGEMENT
TM 10     (1 Videotape, 1 Hour)     Brian Tracy

Internationally renowned consultant, Brian Tracy, turns his organizational and business
skills to the crucial issue of time management.  You will learn how to create a blueprint for
your days that will benefit not only work but also time with family and friends as well.

))PROCRASTINATION AND TYPE
TM 44     (1 Audiotape, 1 Hour)
Center for Applications of Psychological Type (CAPT)

Discusses how all types (Myers Briggs) can procrastinate and the different
psychological dynamics of procrastination.
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SETTING YOUR PRIORITIES
TM 41     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Get more done in a shorter period of time.  Make greater contributions to your organization
than ever before.  Brian Tracy discusses powerful techniques to help you set clear
priorities and focus on your most valuable tasks at hand.

STOP PROCRASTINATION—
DO IT!

TM 17     (1 Audiotape, 1 Hour)     Success Motivation Incorporated
If you are a confirmed procrastinator, here is a simple, four-step plan to break the
procrastination habit and get a better start toward professional and personal success.

TAKING CONTROL OF YOUR WORKDAY
TM 30     (1 Audiotape, 1 Text, 4 Hours)     CareerTrack

Learn to be a productivity expert with effective time management skills.  Use a priority
matrix; overcome procrastination; learn communication skills to build links with your co-
workers.  The result will be more time to concentrate on quality.

TIME MANAGEMENT
TM 7     (1 Videotape, 16 Minutes)     Great Performances, Inc.

Discover your "time type" and its effect on how you use time.  Learn how to build an
effective daily plan by setting goals and priorities. Understanding healthy time habits will
help you be more productive by controlling your time.

TIME MANAGEMENT FOR SECRETARIES
AND ADMINISTRATIVE ASSISTANTS

TM 1     (2 Audiotapes, 2 Hours)     Debra Smith
Take control of your day and double productivity without doubling stress.  Learn skills to
organize and maximize your workload and handle people who waste your time.

TIME MANAGEMENT:
IDEAS THAT WORK

TM 6     (1 Videotape, 46 Minutes)     Communication Briefings
Find there is never enough time?  Whether you are at the top of the ladder, trying to move
up or responsible for helping others improve, you will benefit from the hundreds of tips on
managing your time more effectively.

TIME MANAGEMENT SYSTEM
TM 14     (2 Videotapes, 1 Manual, 3 Hours)     Time-Life Films

A program to help you develop practical time management skills to deal with today's tough
challenges.  Designed to teach effective time management to business and government
professionals.
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TIME OF YOUR LIFE, THE
CC TM 31     (1 Videotape, 1 Text, Closed Captioned, 30 Minutes)

Cally Curtis Company
The theme demonstrated by the author of this popular video is “To waste time is to waste
your life.  To master your time is to master your life.”  This film helps us develop concrete
skills to gain mastery over our jobs and our lives.

TIME TRAP II
TM 32     (1 Videotape, 1 Text, 23 Minutes)     American Media Incorporated

It is human nature to waste time and then get caught in the time trap.  Self-management,
applied consistently, leaves time for both career and personal goals.

TOTAL TIME MANAGEMENT
TM 27     (6 Audiotape, 1 Text, 6 Hours)     AMACOM

The only successful approach to total management of your time is to work at time saving
constantly. Gain more time to devote to your most important responsibilities by setting
priorities.

WORKING SMARTER
TM 4     (6 Audiotapes, 6 Hours)     Michael LeBoeuf

Provides specific instructions, simple systems, and valuable psychological tips.  You will
feel better, have more energy and keep trivial matters from hindering your advancement
once you have adopted the techniques.  Unlike some other time management systems,
you will not spend the extra time applying the system.

VA--VISUAL ARTS

FINELIGHT VIDEO
(1 Videotape, Various Times Each)     Dean Collins
Eleven Graphic Art Video Courses on the following techniques:
VA   8  Volume   1--Commercial Illustration Tabletop
VA   9  Volume   2--Commercial Illustration Large Scale
VA 10  Volume   3--Contemporary Portraiture
VA 11  Volume   4--Commercial Portraiture Studio
VA 12  Volume   5--Commercial Portraiture Location
VA 13  Volume   6--Glamour Using Chromazones
VA 14  Volume   7--Tabletop/Chromazones
VA 15  Volume   8--Fashion/Location
VA 16  Volume   9--Tabletop Catalog Techniques
VA 17  Volume  10--Wedding Sales
VA 18  Volume  11--Location/Large Production Techniques
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LEARN HOW TO AIRBRUSH
(1 Videotape, 2 Hours Each)     Pete A. Lucero
VA 19  Module 1--Health:  ventilation, respirators, lighting, posture, studio
set-up, cleaning, "AIR" magazine, and blades.
VA 20  Module 2--Air Sources:  inner tubes, air cans, CO2 tanks, diaphragm
compressors, hoses, and AF high- and low-packs.
VA 20  Module 3--Surfaces:  illustration board, metal, fabric, and image
transfer to  frisket.
VA 21  Module 3--Surfaces:  fabric continued, posterboard, glass, and photo.
VA 21  Module 4--Masking Part 1:  Frisket
Masking Part 2:  Acetate/cardstock
VA 22  Module 4--Masking Part 2 Continued:  dry transfers and tape.
VA 22  Module 5--Medium:  enamels/lacquers/polyurethane,
acrylics,  inks/dyes, fabric paints/dyes, and gouache.
VA 23  Module 6--Cutting Instruments and Other Tools
VA 23 Module 7--Airbrushes Part 1:  basic head assembly, single-action, an
double-action.
VA 24  Module 7--Airbrushes Part 2:  disassembly
VA 25  Module 7--Airbrushes Part 3:  Paasche Turbo AB and Aztec 3000
VA 25  Module 8--Techniques Part 1:  stippling and brick/concrete/rock
Techniques Part 2:  wood
VA 26  Module 8--Techniques Part 2 Continued:  clouds
VA 27  Module 8--Techniques Part 3:  skin
VA 28  Module 8--Techniques Part 4:  President Bush

UNDERSTANDING VIDEO
POST PRODUCTION

VA 30     (1 Videotape, 1 Manual, 18 Minutes)     QMPEX
Introduces and teaches the fundamental concepts behind modern-day television
technology.

UNDERSTANDING VIDEO
THE BASICS

VA 29     (1 Videotape, 1 Text, 15 Minutes)     QMPEX
Introduces and teaches the fundamental concepts behind modern-day television
technology.

VERONICA CASS ACADEMY
(1 Videotape, 1 Hour Each)     Veronica Cass

Seven Video Guides to Photographic Arts Courses covering the following areas:
VA 1  A Print Retouching and Enhancement
VA 2  B Print Retouching and Enhancement
VA 3  Module I Print Retouching With Dyes
VA 4  Module II Dyes, Pencils, Sprays
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VA 5  Module III Photo Acrylic Art Technique
VA 6  Module IV Advanced Photo Art Technique
VA 7  Module V Color Negative Retouching

VL--VALUES

FENCE THAT ME AND SHORTY BUILT, THE
VL 1     (1 Videotape, 1 Manual,  5 Minutes)     Charthouse International

Pride, teamwork, responsibilities and leadership all rise to the surface as a foreman
recalls the lesson he received while digging postholes for a new fence.  Attitude change
when we learn what’s at stake and that quality does matter.

FLASHPOINT:
WHEN VALUES COLLIDE

VL 7     (1 Audiotape, 1 Hour)     ASTD
Some of us get annoyed about human behavior; the gut level value system is what we
all have in common.  Our differences are tearing us apart, life has become very
confusing in our diverse world.  Our values collide at a drop of a hat.

MASSEY TRIAD
VL 8     (3 Videotapes, 3.25 Hours)     Dr. Morris Massey

Doctor Massey suggests we should not let a past we cannot change write our future
script.  Most of us make decisions based on our gut-level value system--which forms by
the time we are 20.  See what Morris Massey suggests on how to change our future.

PERSONAL EXCELLENCE:
WHERE ACHIEVEMENT AND FULFILLMENT MEET

VL 4     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant
Dr. Blanchard shows you how to fully enjoy yourself by finding the balance in life that
leaves you feeling more fulfilled and complete.  Discover how to reach and understand
your core values and beliefs.

PHILOSOPHY AND HUMAN VALUES
VL 5     (2 Videotapes, 1 Manual, 6 Hours)     Smithsonian Institution

Rick Roderick, Professor at Duke University, examines the broad historical, cultural and
social developments, which shape our current approach to values. They link our human
aspirations for justice, equality, etc. to better understand our lives and work.
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PRINCIPLE-CENTERED LIVING
VL 6     (2 Videotapes, 1 Workbook, 4 Hours)     Stephen Covey

Covey shows  how to identify the source of your personal security, base your center
upon timeless principles that create effectiveness, and make commitments that are
deeper and longer-lasting.  Programming you received from key figures in your life
influence the center from which you operate, and can be changed to achieve more
meaningful relationships and successes.

VALUES APPROACH TO REINVENTING GOVERNMENT, A
VL 2     (1 Audiotape, 1 Hour)     ASTD

This program addresses hidden motivators, ethics (our actions) and how we acquire our
value systems.  95 ASTD-M14

VALUES-BASED BUSINESS PRACTICES:
WHAT’S IN IT FOR EMPLOYEES?

VL 3     (1 Audiotape, 1 Hour)     ASTD
Examine myths about workplace values, take a close look at the traditional employer-
employee relationship and learn specific strategies for fostering a positive, results-
producing environment of trust, empowerment and strengthened leadership.

WHAT YOU ARE IS .  . .
VL 9       Part 1 (1 Videotape, 30 Minutes)
VL 10     Part 2 (1 Videotape, 1 Hour)
VL 11     Part 3 (1 Videotape, 1 Hour)     Morris Massey

Explains how we get our values and compares differences between generations.

WHAT YOU ARE IS WHAT YOU CHOOSE; SO DON'T SCREW IT UP
VL 12     (1 Videotape, 1 Manual, 90 Minutes)     Morris Massey

Morris Massey sheds light on behavior like you have never heard or seen before.  It is
all about change, choice, truth, commitment, courage, caring, and connections in
organizations.

WHAT YOU ARE IS WHERE YOU SEE/MASSEY IV
VL 13     (1 Videotape, 76 Minutes)     Morris Massey

Dr. Massey shares examples of how our decisions based on our gut-level value system
impact on how we view our present world.  Understand how to change the view.
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VO--VOCABULARY

BERGEN EVANS VOCABULARY PROGRAM
(1 Audiotape, 1.5 Hours Each)     By Success Motivation
VO 3  Tape 2
VO 4  Tape 3
VO 5  Tape 4

For years this program has been recognized as a definitive vocabulary improvement
program for business and professionals as well as for students.

BUILDING A DYNAMIC VOCUBULARY
VOLUME 1

VO 16     (6 Audiotapes, 7 Hours)     Career Track
Do you envy people who seem to know the perfect words?  Learn to increase your verbal
impact, earn more respect for your intellect, feel confident in any situation and understand
more of what you hear.

BUILDING A DYNAMIC VOCABULARY
VOLUME 2

VO 17     (6 Audiotapes, 7 Hours)     Career Track
Don’t be judged by the way that you speak.  Your greatest asset can be a powerful
vocabulary.  Learn natural vocabulary-building skills and use them to master hundreds of
new words easily.  Every word in this program was taken from the New York Times.

5 MINUTES A DAY TO PERFECT SPELLING
VO 12     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Learn to condition your mind to spell every word in the English language correctly every
time you need it--without memorizing complicated and time-consuming spelling rules!

HOW TO BUILD A POWER VOCABULARY
VO 2     (1 Manual, 12 Hours)     J. Michael Bennett

This course's intensive, learn-by-doing format will help you shape and strengthen your
vocabulary.  The exercises, checklists, and matching quizzes are designed to sharpen
your ability to communicate clearly--in memos, letters, oral presentations, and everyday
speech.

LANGUAGE OF BUSINESS, THE
VO 7     (6 Audio, 1 Text, 8 Hours)     National Press Publications

This program contains more than 1,000 words and an extensive, fun-to-use workbook.
Enhance your ability to communicate effectively and with confidence to boost your career .
.  immediately!
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NEW VERBAL ADVANTAGE, THE
VO 9     (12 Audiotapes, 1 Text, 12 Hours)     Nightingale-Conant

With this vocabulary builder, you will learn mare than 1000 power words. The program
features a uniquely effective memory method called Dramatized Story Reinforcement
where you will hear all the works in the context of a realistic and memorable situation.

VERBAL ADVANTAGE PLUS ENGLISH POWER SKILLS
VO 10     (12 Audiotapes, 6 Hours)     Achievement Dynamics

This is both a comprehensive vocabulary-building and Basic English course.  It has
vocabulary instruction on side one of each cassette and English skill on the other side of
the cassette.  In addition, you get valuable instruction on speaking in public, writing a
business letter, spelling, writing creatively, diction, and usage.

VOCAB
VO 6     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Practical system for quickly improving the size and accuracy of your vocabulary.  You will
learn over 600 words selected for their usefulness in professional circles and 2,000
synonyms related to the core 600.

VOCABULARY PROGRAM
VO 1     (6 Audiotapes, 1 Manual, 6 Hours)     Learn Incorporated

Benefits of an expanded and precise vocabulary are many:  understanding what you read,
aid to logical and clear thinking, better understanding of what you hear and confidence.

WE THE PEOPLE
VO 14     (16 Audiotapes, 1 Manual, 12 Hours)     Gateway Educational Products

A unique program that will give you a college-level vocabulary while teaching you
fascinating political and social facts of American history.  Learn to use hundreds of new
words by listening to rarely known facts about unusual inventions, events and Americans.

WINNING WITH WORDS
VO 8     (8 Audiotapes, 1 Manual, 8 Hours)     Nightingale-Conant

Sound as smart as you really are!  Build a strong vocabulary and valuable word skills to
help you communicate more effectively in any situation, business or personal.

WORD MASTER
VO 15     (12 Audiotapes, 1 Text, 12 Hours)     Nightingale-Conant

Expand your arsenal of words anytime.  You’ll learn the origins of over 2000 words, tips for
power speaking and writing and how to pronounce, spell and define today’s key “power
words”.
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WORD POWER
VO 11     (2 Audiotapes, 3 Hours)     CareerTrack

A revolutionary vocabulary building system based on how adults learn.  After listening, you
will approach even the most sophisticated words a whole new way.

WORD POWER
VO 13     (1 Audiotape, 40 Minutes)      Random House Audio Publishing

Learn how to speak persuasively, write forcefully and enhance your image.  Get tips that
help you to build vocabulary on your own.

VS--VISION

AGE WAVE, THE
VS 9     (2 Audiotapes, 1 Manual, 2 Hours) or
VS 8     (1 Videotape, 58 Minutes)     Dr.  Ken Dychtwald

As 76 million baby boomers move into the "senior boom," people at all stages of life will be
affected, and perceptions of growing old will be turned upside down.  Discover the
challenges, but mostly opportunities, of an aging America.

BUSINESS OF PARADIGMS, THE
VS 10     (1 Videotape, 1 Pamphlet, 38 Minutes)     Joel Arthur Barker

Understanding the business of paradigms can be a crucial step towards breaking through
barriers to innovation and unlocking our resistance to change.

ENTREPRENEURIAL LEADERSHIP
VS 26     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

Learn some key skills of thinking and acting practiced by some of the most creative
managers and leaders in business.  By applying these skills you can change the entire
direction of you organization and gain firm control of your destiny.

ENTREPRENEURIAL SUCCESS
VS 7     (3 Audiotapes, 3 Hours)     Enterprise Media and Martin Sandler

Business is the true art of America, and our entrepreneurs are our greatest artists.  Listen
to America’s greatest entrepreneurs now reveals their business secrets to you.

ENTREPRENEURIAL THINKING
VS 22     (6 Audiotapes, 6 Hours)     Nightingale-Conant

Mike Vance was in charge of idea and people development for Walt Disney Productions.
He has devoted his life’s work to creative solution finding.
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ENTREPRENEURS, THE
(1 Videotape, 50 Minutes Each)     Enterprise Media

VS 34--Volume 1:  The Entrepreneurs
VS 35--Volume 2:  Opportunity:  The Land And Its People
VS 36--Volume 3:  Expanding America
VS 37-- Volume 4:  Made In America
VS 38--Volume 5:  The Salesman:  Giving ‘Em What They Want
VS 39--Volume 6:  Instant America.

ENTREPRENEURSHIP AND INNOVATION
VS 28     (8 Audiotapes, 1 Text, Time Varies)     AMA

Since 1965 or so, we have added 40 million jobs to the American economy.  At the same
time the very big companies have lost at least five million jobs.  Central to this growth is a
vigorous, innovative, and entrepreneurial thrust.

FUTURE PERFECT
VS 33     (1 Videotape, 1 Text, 21 Minutes)     Mentor Media

“Managing from the future perfect” means imagining what your business will have become
by the 21st century and taking the necessary steps to get it there.  Davis encourages us to
envision strategy in the future perfect tense. Creativity/Marketing

FUTUREVIEW:
A LOOK AHEAD

VS 14     (6 Audiotapes, 5 Hours)      Daniel Burrus
With technology on the rise every day, it is important to understand the impact changes will have
on your company.  Burrus shows you how to cope with these changes and make them work for
you.

IMPLICATIONS WHEEL SUPPORT MATERIAL
VS 25     (3 Texts, 2 Training Tools, 2 Disks, Time Varies)     Aurora Pictures

Special applications will become more evident as you begin to use the Implications Wheel
process.  Use to help identify factors that will help or hinder your change initiatives.
Influence those factors while there is still time.

IMPLICATIONS WHEEL WORKSHOP AND FACILITATOR VIDEOS
VS 24     (2 Videotapes, 1 Text, 3 Hours)     Aurora Pictures

Use to help identify factors that will help or hinder your change initiatives.  Influence those
factors while there is still time.  There is one facilitator video and one workshop, and a
manual to help with special applications.
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JUGGLER, THE
VS 19     (1 Videotape, 1 Manual, 30 Minutes)     Cally Curtis Company

Master the power of concentration.  This film relates juggling with juggling of projects,
people, commitments, and contradictory time pressures.  Ineffective juggling results in
problems.  Learn the tips, which help you, focus and concentrate on the tasks at hand.

LEADER AS STRATEGIC THINKER, THE
VS 05     (1 Videotape, 1 Action Guide, 1 Power Points Card, 26 Minutes)
Nightingale-Conant

There are specific ways of thinking that are common to successful leaders in every
business.  The ability to think is a skill that can be developed with practice.  Brian Tracy
discusses elements of effective strategic thinking.

LEADERSHIP AND THE NEW SCIENCE
VS 12     (1 Videotape, 1 Guide, 25 Minutes)     CRM Films

Is your worklife chaotic?  Focus upon applying, in provocative ways, recent discoveries in
the "new sciences" to organizational life.

MEGATRENDS--WHAT A FANTASTIC TIME TO BE ALIVE
VS 4     (1 Videotape, 1 Manual, 12 Minutes)     John Naisbitt

During change, feelings of hesitation, vagueness and insecurity may surface; the future
may seem unclear.  Understanding the forces paving the way will make change an ally,
not an adversary.

MIND POWER
VS 15     (1 Videotape, 1 Manual, 38 Minutes)     Barr Media Group

Tony Buzan guides you through his Mind Mapping technique for unlocking your brain's
powerful potential.  He demonstrates how Mind Mapping can improve memory, decision
making, planning, objectivity, writing, problem solving, and creativity.

MIND POWER
VS 3     (4 Audiotapes, 1 Manual, 131 Minutes)     Gini Scott

This program is for anyone who is interested in improving business or personal success
through Mental Imaging.  These exercises are designed to help you reach your highest
potential through the use of your most powerful asset--your brain.  Visualization has
proven to be one of the most effective techniques used for self-improvement and success.

PARADIGM HUNTING:
HOW TO EXPLORE THE FUTURE MORE EFFECTIVELY

VS 20     (1 Videotape, 2 Hours)     Quality Learning Service
Environment and individuals interact in very profound ways.  This seminar deals with
thinking about ways individuals and organizations support new ideas.
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PARADIGM MASTERY SERIES
VS 32     (5 Videotapes, 2 Text,  2 Hours 30 Minutes)     Star Thrower

This series includes the following videos:  The Paradigm Effect, Paradigm Curve,
Paradigm Hunting, Paradigm Partners and Change and Leadership.   “ Remember your
biggest problems are the springboard to your new paradigm.”  -- Joel Barker

PARADIGM PIONEERS
VS 11     (1 Videotape, 30 Minutes)     Joel Barker

Joel Barker talks about the future, about change and the opportunities brought about by
change.  Learn about a special group of people with pioneering spirit who can identify
paradigm shifts and nurture them from conception to reality.  Are you one of them?

PARADIGM PRINCIPLES
VS 31     (1 Videotape, 1 Text, 37 Minutes)     ChartHouse

Paradigm Principles reinforces the importance of knowing when to look for new paradigms
and being open to the people who bring change. --Bob Wagner, Project Manager,
Rosemount Incorporated.

PARADIGM PRISM VIDEO WORKSHOP, THE
VS 16     (6 Videotapes, 1 Participant Guide, 1 Team Workbook, 2 Days)
(3 Video and Support Materials for Facilitator Use)     Aurora Pictures

With this workshop you explore and utilize a tool that can provide tremendous assistance in
shaping your future.  It shows the power and influence that paradigms can have on an
organization.

PATHWAYS TO POWER
VS 6     (4 Audiotapes, 4 Hours)     Jonathan Parker, Ph.D.

Increase your ability to focus your mind and think clearly through concentration and
visualization exercises.  Direct your mind with penetrating concentration and develop
dynamic will power to achieve your goals.  Anyone can improve concentration ability using
these subliminal tapes.

POSITIVE MIND, THE
VS 17     (6 Audiotapes, 6 Hours)     Personal Dynamics Institute

Arouse the sleeping greatness within you!  Set aside fears, worries, doubts, boredom, and
negative thoughts!  Start becoming what you are capable of becoming!

POWER OF VISION, THE
VS 13     (1 Videotape, 1 Pamphlet, 30 Minutes)     Joel Arthur Barker

Almost all successful individuals and organizations have one thing in common:  the power
and depth of their vision of the future.  Positive vision is essential for providing meaning
and direction to the present.



349

POWER OF VISUALIZATION, THE
VS 23     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

A scientific, practical and complete system of directing your visualization powers.  Master
these proven techniques, and you will be able to direct your visualization ability to help you
attain any goal in your life.

SILVA METHOD, THE
VS 21     (7 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

The Silva Method gives you lifelong tools to help you solve business and human
relationship problems, increase your productivity, reach new goals, improve your health,
and lead a happier, more fulfilling life.

STANFORD EXECUTIVE BRIEFINGS, KEEPING ENTREPRENEURSHIP
ALIVE IN ESTABLISHED COMPANIES
CC VS 30     (1 Videotape, Closed Captioned, 50 Minutes)

Infinite Video Incorporated
Professor Vesper shows why entrepreneurship warrants attention from established
companies.  He examines several ways to reach for more entrepreneurial performance.

STANFORD EXECUTIVE BRIEFINGS, ORGANIZATIONAL VISION AND
VISIONARY ORGANIZATIONS
CC VS 27    (1 Videotape, Closed Captioned, 50 Minutes)     Infinite Media Inc.
Professor Collins reports on research done with colleague Jerry Porras on organizational
vision and the evolution of visionary organizations, describing a clear framework for
understanding and setting organizational vision.

TEARING DOWN THE WALLS:  THE GEO CHANGE FORCES
VS 1     (1 Videotape, 22 Minutes)     William Shatner and Leland Russell

A powerful tool for understanding and managing change, the film presents the three great
rivers of change:  globalization, empowerment, and orchestration.  It is based on an
accelerated learning event, "A Day In The Future," originally sponsored by Fortune
magazine, Motorola, and General Electric.

VISIONEERING:  THE ART OF POWER GOALING
VS 2     (6 Audiotapes, 6 Hours)     Dr. Dennis R. Deaton

As Dr. Deaton points out, all human achievement exists first and foremost in the mind,
because everything that man has accomplished had to exist as thought before it could
possibly become reality.  Visioning provides you with the psychological tools you need to
direct your thoughts and obtain your goals.

WINDOWS OF CHANGE
CC VS 18     (1 Videotape, 1 Text,  30 Minutes)     Enterprise Media Inc.
Dr. Jennifer James implies the magic is in the attention you give to change;  the pain is in
the avoidance.  The key skill for the future is the ability to change.
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WR--WRITING SKILLS

))BETTER BUSINESS GRAMMAR
WR 15     (1 Videotape, 12 Minutes)     Communication Briefings

Avoid grammar and usage errors that can make you sound foolish.  Learn valuable tips:
when to say “I” and when to say “me”, solve the problem of “it’s” and “its”, and avoid
confusion over “affect” vs. “effect” and “bring” vs. “take”.

BUSINESS WRITING
WR 24     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Learn the art of grabbing your reader’s attention.  Turn out letters, memos, proposals,
reports, and other documents with greater impact.  Use the PRODUCE model for writing:
plan, research, organize, draft, uncover, clarify, and edit.

BUSINESS WRITING
WR 22     (4 Audiotapes, 2 Texts, Time Varies)     Power Training

The ability to communicate clearly in writing is one of the most important business skills
anyone can possess.  This course is designed to have you communicating at a new level
in just a few short hours!

DIANNA BOOHER’S EFFECTIVE WRITING
WR 26     (1 CD-ROM, 1 Text, 1 Disk, Time Varies) InterCom

An interactive approach to learning effective writing skills.

EFFECTIVE BUSINESS WRITING
WR 21     (1 Laser Videodisc, 2 Disks, 1 Administrator Guide, 2 Texts,

In-House Use Only, 16 Hours Shipley Associates)
During this course, you will have an opportunity to learn the Shipley Associates Writing
Process which will help you produce documents that clearly communicate your points and
lead to effective action.  Bring your own project to learn with.

EXECUTIVE WRITING, SPEAKING, AND LISTENING SKILLS
WR 5     (6 Audiotapes, 1 Workbook, 8 Hours)     Mannie Sherberg

This program will help you better spotlight your ideas and actions by using clear and
concise writing, speaking, and listening techniques.

GRAMMAR AND USAGE SEMINAR, THE
WR 25     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

Topics are:  write to express ideas--not to impress others; tailor your writing to your
audience’s needs; liven up your writing; confusing word pairs; use punctuation marks to
make your meaning clear.
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HOW TO PREPARE A WINNING PROPOSAL
WR 3     (2 Audiotapes, 2 Hours)     Pat Cramer

Covers preparing to write the proposal, steps for writing each section, the best style and
tone, to the finishing touches with a 12 item editing checklist.  See what industry is being
taught as well as DOD on proposal writing skills.

HOW TO WRITE TECHNICAL REPORTS
WR 1     (1 Manual, 7 Hours)     Thomas L. Warren

This course guides you through the entire report-writing process from problem
identification to data collection and analysis, draft preparation, and final copy distribution.
Learn to create reports that clearly communicate the technical information your audience
needs.

))MASTERING MEMOS
WR 14     (1 Videotape, 15 Minutes)     Communication Briefings

Learn to be an audience-minded writer, cut cliché clutter, avoid long sentences, get right to
the point in your first sentence, and write in a conversational style.

PROOFREADING AND EDITING SKILLS
WR 4     (3 Videotapes, 1 Manual, 3 Hours)     CareerTrack

Volume 1--Perfect Proofreading.  Written mistakes are embarrassing and costly.  Spotting
and correcting mistakes cannot be left to chance.  Proofreading requires training, and you
will find no better way to learn these skills than on this video.
Volume 2--Grammar And Punctuation.  Grammar is something you may have dreaded in
school.  Correct punctuation and grammar are essential if you expect to be taken
seriously.  This video is designed to be the perfect grammar "brush-up."
Volume 3--Spelling And Usage.  This video deals with the most commonly misspelled
words and words often misused.

WRITE TO THE POINT
WR 2     (6 Audiotapes, 1 Manual, 6 Hours)     Dianna Booher

Careers depend on the ability to communicate well.  Discover the keys to effective
communication for both written and face-to-face encounters, and the psychology of
making yourself clearly and easily understood.

WRITING FOR THE INFORMATION AGE
WR 6-12      (7 Videotapes, 12 Hours)
WR 13         (1 Participant Handbook, Time Varies)     Practical Communication

Instead of traditional grammar rules, this innovative program shows a new approach to
manipulating information.  It is a unique problem solving process that takes the politics of
writing on the job into account and offers strategies for designing writing based on your
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reader's psychology.  It explains the interaction between your critical and creative sides in
the thinking process, which underlie writing.  You learn not only how to write on the job but
also about what and when to write.  Whether it is technical or non-technical, you will write
messages that inform and convince your readers.

YES!  YOU CAN WRITE
WR 23     (6 Audiotapes, 1 Text, 6 Hours)     Nightingale-Conant

A program designed to produce increased results and satisfaction in writing.
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FICTION- FI

ALL THAT REMAINS
FI 41     (7 Audiotapes, 10.5 Hours)     Books On Tape

Five young couples have perished within a fifty mile radius of Williamsburg.  Months later
their decomposed bodies are found without shoes and socks, deep in the woods.  Bones,
fragments of clothing and a jack of hearts are all that remain.

ALL THE PRETTY HORSES
FI 14    (6 Audiotapes, 9 Hours)     Books On Tape

ALL THE PRETTY HORSES is a National Book Award-winning novel about childhood’s
passing and the loss of innocence.  It’s “. . . a genuine miracle in prose.”  {Chicago
Tribune}

AMERICAN HUMOR AND SATIRE
FI 57     (6 Audiotapes, 2.4 Hours)     Listening Library

There is something for everyone here--for every sense of humor and sensibility.  This
collection offers the best of what Americans have been laughing at for well over two
centuries.

ANIMAL FARM
FI 88     (2 Audiotapes, 2 Hours)     Listen For Pleasure

Orwell tells the story of a revolution by the animals and the not so desired outcome.

BOURNE IDENTITY, THE
FI 27     (2 Audiotapes, 3.3 Hours)     Bantam Audio Publishing

Now the story of Jason Bourne comes to life in this exciting audio program.  This double
cassette abridgement gives you the unique opportunity to enter the world of the master of
modern espionage.

BRIDGE ON THE RIVER KWAI, THE
FI 18     (2 Audiotapes, 2 Hours)     Music For Pleasure

The story of a resolute British officer who, when captured by the Japanese, drives his own
men in intolerable conditions to build a railway bridge in the jungle for their Japanese
captors.

BRIDGES OF MADISON COUNTY, THE
FI 4     (4 Audiotapes, 4 Hours)     Books On Tape

When Robert Kincaid and Francesca Johnson meet, magic happens.  “There are songs
that come from the blue-eyed grass, from the dust of a thousand country roads. . .
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))CAIN
FI 47     (12 Audiotapes, 18 Hours)     Books on Tape

The CIA creates what they think to be the perfect soldier—their most lethal killer—
“Cain”.  He becomes their worst nightmare when he dies—a body inhabited by the spirit
of destruction.  A team of three refugees is assembled to fight the forces of Cain.

CAINE MUTINY, PARTS 1 AND 2, THE
FI 2     (14 Audiotapes, 21 Hours)     Books On Tape

Wouk’s superb writing and deft characterization make this the most exciting sea story
since MUTINY ON THE BOUNTY.  This story of rebellion on a WWII minesweeper won
the Pulitzer Prize for fiction.

CATCH 22
FI 17     (2 Audiotapes, 2 Hours)     Music For Pleasure

Yossarian had a problem.  He was sick of flying combat missions, of continually being shot
at and nearly being killed.  In fact, the war was driving him crazy, and he was determined
to get out of it somehow.

CHESAPEAKE, PARTS 1, 2, AND 3
FI 1—Part 1     (12 Audiotapes, 18 Hours)
FI 32—Part 2   (12 Audiotapes, 18 Hours)
FI 35—Part 3   (12 Audiotapes, 18 Hours)     Books On Tape

A magnificent saga of our land and its people, focusing on the generations of seven
brawling, burgeoning families--their failures and triumphs, their uniquely American spirit
and drive--living on Maryland’s Chesapeake Bay.

CLAN OF THE CAVE BEAR, THE, PARTS 1 AND 2
FI 45—Part 1     (8 Audiotapes, 12 Hours)
FI 46—Part 2     (8 Audiotapes, 12 Hours)     Books On Tape

Meet Ayla, a tall, blond, blue-eyed girl who lost her family in an earthquake.  Although she
was raised and nurtured by the Neanderthal Clan, there are still those in the Clan who
want to cast her out because of her different ways. Author:  Jean M. Auel.

CLIENT, THE
FI 10     (10 Audiotapes, 15 Hours)     Books On Tape

In New Orleans an attorney, depressed and suicidal, does himself in.  But it is neither deft nor
private and in fact is witnessed by Mark Sway, a bright 11 year-old, who hears from the dying
man a deadly secret about a Louisiana senator’s murder.

))DEAD MAN’S ISLAND
FI 42     (6 Audiotapes, 9 Hours)     Books on Tape

Chase Prescott is nearly killed by a box of cyanide candy.  Henrietta O’Dwyer Collins is
asked to point out the would be murderer.  Is it Prescott’s young wife, his stepson, or his
secretary?
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DREADFUL LEMON SKY, THE
FI 39     (2 Audiotapes, 3 Hours)     Random House Audio Publishing

Travis McGee was given a simple job--to guard a large sum of money.  When the client turns
up dead, he goes in pursuit to find out why.  Author:  John D. MacDonald.

DRESS HER IN INDIGO
FI 55     (2 Audiotapes, 3 Hours)
Random House Audio Publishing Inc.

T. Harland Bowie lost his wife, the use of his legs and now his daughter, Beatrice.  Mister
Bowie did not know what Beatrice did the last days of her life and if she were happy.  He
hires Travis McGee to find out all that he can.

))EXECUTIVE ORDERS
FI 49     (4 Audiotapes, 6 Hours)     Tom Clancy

Picks-up where Debt of Honor ended.  The President, most of his cabinet, many members
of Congress, the entire Supreme Court, and all of the Joint Chiefs of Staff are killed and
John Ryan, Vice President suddenly becomes President.  Ryan’s responsibilities mount –
he must calm the nation, pacify world leaders, arrange a massive funeral, and rebuild the
government.

GODFATHER, THE
FI 7     (11 Audiotapes, 16.5 Hours)     Books On Tape

The Godfather is Vito Corleone, a benevolent despot who stops at nothing to gain and
hold power.  He is a friendly man, a reasonable man, a just man--and the deadliest gang
leader in the Costa Nostra.

GREAT AMERICAN SHORT STORIES
FI 44     (2 Audiotapes, 3 Hours)     Listening Library

Listen to such literary great short stories as “Tell-Tale Heart”, “The Lady and the Tiger”,
and “Outcasts of Poker Flat”.

HAMLET
FI 89     (2 Audiotapes, 3 Hours)     Durkin Hayes Publishing

The tragedy of Hamlet, Prince of Denmark, is one of the great classics--if not the greatest--
of English drama.  It is thought that Shakespeare wrote his play between 1598 and 1602,
although the story itself is much older.

HOBBIT AND THE FELLOWSHIP OF THE RING, THE
FI 33     (1 Audiotape, 1 Hour)     Caedmon

This tape is based on a tape recording made by the author of “The Hobbit” and “The
Fellowship of the Ring,” J. R. R. Tolkien.  One of the last parts of Side 2 is a poem thought
to be originally intended for his book, The Lord of the Rings.
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HUNT FOR RED OCTOBER, THE
FI 12     (12 Audiotapes, 18 Hours)     Books On Tape

“. . . a thriller that stands in a category all alone.  With his rich imagination and grasp of
advanced technology, Clancy has created a dramatic and realistic adventure.”
{Publisher’s Source}

KEY TO REBECCA, THE
FI 26     (2 Audiotapes, 2.5 Hours)     Music For Pleasure

His name Alex Wolff.  His code name:  “The Sphinx.”  His mission:  To send Rommel’s
advancing army the secrets that would unlock the doors to Cairo and ultimate Nazi triumph
in the war.

LAKE WOBEGON DAYS
FI 58     (4 Audiotapes, 4.7 Hours)     Minnesota Public Radio

The recording of Lake Wobegon Days is a carefully edited abridgement of the book and
includes a few segments taken from live performances recorded during a fundraising tour
for public radio stations in 1985.

LAST DECENT PARKING PLACE IN NORTH AMERICA, THE
FI 43     (2 Audiotapes, 3 Hours)     Bantam  Audio Publishing

This collection of stories is drawn from Tom Bodett’s book, End of the Road.  Read by the
author.

LONG AFTER MIDNIGHT, THE HALLOWEEN TREE
FI 15     (8 Audiotapes, 12 Hours)     Books On Tape

Bradbury’s imaginative field is boundless.  In this collection of 32 stories, he carries us
from the cozy familiarity of a small-town America to the frozen desert and double moon
that has been a part of our landscapes since THE MARTIAN CHRONICLES.

LORDS OF DISCIPLINE, THE
FI 21     (2 Audiotapes, 3 Hours)     Bantam Audio Publishing

At an elite military institute steeped in Southern tradition, Will McLean is an outsider who
must battle his way to manhood.  With his roommates--friends, cadets, bloodbrothers--he
is swept up in a turbulent world of hazing, heartbreak, pride, and betrayal.

))LUCKY ONES, THE
FI 38     (12 Audiotapes, 18 Hours)     Books on Tape

Four women are against each other in the game of power and politics.  They are faced
with the issues of friendship, love, loss, ambition, and other painful choices.
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MALARIA DREAMS
FI 11     (6 Audiotapes, 9 Hours)     Books On Tape

“Steven’s wins accolades for this hilarious account of a benighted journey across the skull
of Africa.”  {Kirkus Reviews}

MARCO POLO, IF YOU CAN
FI 19     (2 Audiotapes, 2 Hours)     Warner Audio Publishing

This is a political spy thriller that delves into the innermost reaches of the Oval Office, the
Kremlin, the CIA and the KGB, giving a stunning, spine chilling insight into the world of
master spies in the service of the domino theory.

MURDERS IN THE RUE MORGUE AND OTHER STORIES, THE
FI 13     (5 Audiotapes, 5 Hours)     Books On Tape

First published in Graham’s Magazine, April 1841, this tale is a literary landmark:  the first
modern detective story.

P. G. WODEHOUSE:
SELECTED SHORT STORIES

FI 8     (6 Audiotapes, 6 Hours)      Books On Tape
The universality of the author’s appeal is demonstrated in these six stories.  He was born
in 1881 in Guildford, England and is a unique writer of social comedy.

PARSIFAL MOSAIC, PARTS 1 AND 2, THE
FI 30     (18 Audiotapes, 13.5 Hours)     Books On Tape

Conspiracies proliferate in this swiftly paced thriller.  A deceit of enormous consequences--
if revealed--threatens to engulf the world in war, and only one man can untangle the knot.

PATRIOT GAMES
FI 25    (2 Audiotapes, 3 Hours)     Random House Audio Publishing, Inc.

Patriot Games puts us on the cutting edge of another type of war--the international battle
of terrorism.

PERFECT SPY, A
FI 23     (4 Audiotapes, 5.5 Hours)     Durkin Hayes Publishing

Magnus Pym, lifetime secret agent and presently counsellor for certain unmentionable
matters at the British Embassy in Vienna, is missing--believed defected.  The chase is on .
. .

))PLUTONIUM MURDERS
FI 37     (9 Audiotapes, 13.5 Hours)     Books on Tape

Alex Seacourt falls into a plot to blackmail the world with the treat of radiation poison.
Seacourt finds himself getting a lethal dose of radiation and then must set out to find a
antidote for himself and other potential victims.
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QUILLER MEMORANDUM, THE
FI 9     (7 Audiotapes, 7 Hours)     Books On Tape

This well-drawn tale of espionage is set in West Berlin, fifteen years after the end of World
War II.  Quiller, a British agent who works without a gun cover or contacts, takes on a neo-
Nazi underground organization and its war criminal leader.

RED BADGE OF COURAGE AND OTHER STORIES, THE
FI 6     (8 Audiotapes, 8 Hours)     Books On Tape

The setting is the Civil War . . . the hero is Henry Flemming, who, swept up in the current
of events, joins the Union Army.  He plunges heedlessly into battle, at first loses his
courage, then later regains it for the crucial confrontation.

RED DRAGON
FI 16     (2 Audiotapes, 3 Hours)     Simon & Schuster

A quiet summer night . . . a neat suburban house . . . and another innocent, happy family is
shattered--the latest victims of a grisly series of hideous sacrificial killings that no one
understands.

))SERPENT’S TOOTH
FI 48     (9 Audiotapes, 13.5 Hours)     Books on Tape

Lieutenant Peter Decker and his wife are pitted against an evil adversary while trying to
solve a murder.

SMILEY’S PEOPLE
FI 28     (2 Audiotapes, 2.5 Hours)     Durkin Hayes Publishing

John LeCarre reads his best-selling story of espionage and counter espionage.  George
Smiley, Le Carre’s aging and unlikely hero, is coaxed reluctantly from retirement to
perform the last rites on the case.

SPY WHO CAME IN FROM THE COLD, THE
FI 31    (2 Audiotapes, 3 Hours)     Random House Audio Publishing, Inc.

Alec Lemis, a British agent, has had an arduous career and now wants to quit.  “Control”
wants him for one more job.  See what happens as Alec gets deeper into the job, to the
point of not knowing if he has been betrayed by his own people or if he will survive.

STRANGER IN THE MIRROR, A
FI 36     (2 Audiotapes, 3 Hours)     Dove Audio

Toby Temple and Jill Castle--between these two arises an unbreakable bond, a
passionate and ruthless love that make them both more or less human in a story of
stunning suspense and steamy emotions.
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THURBER COUNTRY
FI 5     (7 Audiotapes, 7 Hours)     Books On Tape

A collection of short stories.  James Thurber is one of the greatest and most original
American humorists.

TREASURE OF THE SIERRA MADRE, THE
FI 86     (8 Audiotapes, 12.5 Hours)     Books On Tape

Set in Mexico during the revolution, The Treasure . . . is a story of danger and adventure,
mystery and intrigue.  It is the tale of three Americans and their search for gold in the
rugged Sierra Madres.

))TROUBLE IN THE TOWN HALL
FI 40     (7 Audiotapes, 7 Hours)     Books on Tape

Local feuds take on a new and deadly dimension after the discovery of a body in the
abandoned town hall.

2061:
ODYSSEY THREE

FI 29     (2 Audiotapes, 2.8 Hours)     Random House, Inc.
In 2061, a trillionaire industrialist is recruiting an all-star crew for a spacecraft that will land
on Halley’s Comet--for the first time ever..

VENGEANCE IS MINE
FI 22     (2 Audiotapes, 3 Hours)     Simon & Schuster

He was a nice guy.  Now he is dead.  That is all Hammer knows about the stiff in the hotel
room.  But that is not enough, because Hammer suspects murder while the cops are
calling it a suicide.

WLT
FI 56     (4 Audiotapes, 6 Hours)     Penguin Highbridge Audio

In the spring of 1926, the Soderbjerg brothers, Ray and Roy, plunge into radio by founding
Station WLT (With Lettuce and Tomato) in order to rescue their failing restaurant and
become the Sandwich Kings of South Minneapolis.

WOMEN IN HIS LIFE, THE
FI 34     (2 Audiotapes, 3 Hours)     Random House Audiobooks

Billionaire Maximillian West was a man in crisis.  His business dealings no longer brought him
happiness.  Between his wife, his mistress and his daughter, he was caught in the middle of
the women in his life.  Author:  Barbara Taylor Bradford.



361

NONFICTION - NF

ABRAHAM LINCOLN AND THE SECOND REVOLUTION
NF 27     (7 Audiotapes, 7 Hours)     Books On Tape

James McPherson does us the great favor of showing Lincoln in his role as commander-
in-chief--a skillful politician, intuitive strategist, purposeful leader.  Initially cautious, Lincoln
moved more boldly with time.

ALL CREATURES GREAT AND SMALL
IF ONLY THEY COULD TALK

NF 31     (2 Audiotapes, 2 Hours)     Durkin Hayes Publishing
All those things which should not happen to a veterinary--
did--in fact happen to Herriot, and here the author himself tells you his story--an account
which is both hilarious and memorable.

ALL THINGS WISE AND WONDERFUL
NF 30     (2 Audiotapes, 2.5 Hours)     Music For Pleasure

More delightful stories from the world’s best loved vet, James Herriot, whose country
practice in the beautiful Yorkshire Dales provides him with numerous adventures and
misadventures amidst some memorable characters.

AMERICAN CAESAR:  DOUGLAS MACARTHUR 1880-1964, PARTS 1
AND 2

NF 1    (25 Audiotapes, 54 Hours)     Books On Tape
Biography:  “American Caesar is gracefully written, impeccably researched and scrupulous
in every way . . . a thrilling and profoundly ponderable piece of work.”  (Newsweek)

AMERICAN REVOLUTION, PART II, THE
NF 88     (2 Audiotapes, 3 Hours)     Knowledge Products

In 1776, the second Continental Congress proclaimed American independence.  But it
took seven years and the loss of thousands of lives for independence to become a reality.
Thus, the United States was born--from the dream of freedom and the dignity of man.

))ARMY OF THE POTOMAC:  LINCOLN’S ARMY
PART 1 OF 3

NF 104     (9 Audiotapes, 9.5 Hours)     Books on Tape
Discusses the organization of the army and its disastrous campaigns.
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))ARMY OF THE POTOMAC:  GLORY ROAD
PART 2 OF 3

NF 105     (10 Audiotapes, 10.5 Hours)     Books on Tape
Recounts the campaigns of late 1862 and early 1863—Fredericksburg, Chancellorsville,
and Gettysburg.

))ARMY OF THE POTOMAC:  A STILLNESS AT APPOMATOX
PART 3 OF 3

NF 106     (11 Audiotapes, 11.5 Hours)     Books on Tape
Describes the last year of the Civil War.

ARTHUR SCHOPENHAUER
NF 46     (2 Audiotapes, 3 Hours)     Knowledge Products

Arthur Schopenhauer (1788-1860) was the most articulate and influential pessimist in the
history of human thought.  His study of the great books of ancient India convinced him that
the space and time of ordinary life is an illusion.

AT DAWN WE SLEPT:  THE UNTOLD STORY OF
PEARL HARBOR

NF 36     (2 Audiotapes, 2 Hours)     TDM/McGraw-Hill
Learn the events that led up to that fateful day in December 1941 in Pearl Harbor, Hawaii.
Author:  Gordon W. Prange.

AUSTRIAN CASE FOR THE FREE MARKET PROCESS, THE
NF 51    (2 Audiotapes, 3 Hours)     Knowledge Products

Austrian economists were dispersed in the 1930s, struggling to resist the onslaught of
Keynesian economics.  Two great thinkers, Mises and Hayek, defended the idea of free
markets in an era that favored economic control by governments.

AWAKENINGS
NF 9     (2 Audiotapes, 2 Hours)     Harper Collins Publishers, Inc.

Learn the fantastic story of Leonard L., who, after years of being in a comatose state,
finally wakes up.  See how he rediscovers how to live again

BATTLE OF LITTLE BIGHORN, THE
NF 26     (6 Audiotapes, 6 Hours)     Books On Tape

The author, in her beautifully written and deeply felt story of Custer’s legendary and much
disputed battle, provides a suitable coda to that drama of a century ago.

BEST AND THE BRIGHTEST, THE
NF 81     (2 Audiotapes, 3 Hours)     Random House Audio

Learn about the men and the decisions that shaped the US involvement with Viet Nam
and the Viet Nam War.
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BETWEEN NIGER AND NILE
NF 12     (4 Audiotapes, 4 Hours)     Books On Tape

The author records his impressions of these lands in an acute, persuasive and
knowledgeable manner.  Bases his travel philosophy on tolerance and an intelligent
appreciation of world affairs.

BLUE HIGHWAYS:
A JOURNEY INTO AMERICA

NF 6     (5 Audiotapes, 5 Hours)     Books On Tape
When Least Heat Moon lost his job, he got a half-ton Ford van, packed a few necessities,
and set out to follow the track of various ancestors and write a book about America .

BORN FREE
NF 54     (2 Audiotapes, 2 Hours)     Listen For Pleasure, Inc.

Joy Adamson and her husband, George, who was Senior Game Warden in the Northern
Provence of Kenya, raised the orphaned cub Elsa.  Joy and George taught her the ways of
a wild lion and coaxed her to return to the wild.

BRIEF HISTORY OF TIME, A
NF 20     (6 Audiotapes, 6 Hours)     Books On Tape

Stephen W. Hawking has achieved international prominence as one of the great minds of
the century.  His book explores the outer limits of our knowledge of astrophysics and the
nature of time and the universe.

CENTENNIAL HISTORY OF THE CIVIL WAR:
NEVER CALL RETREAT, THE

NF 78     (13 Audiotapes, 20.5 Hours)     Books On Tape
Chronicles the relentless bloodletting from Fredericksburg through each bitter campaign to
the final clash of the armies.  It also describes the impact of Lincoln’s assassination on the
war and the reconstruction era.

CENTENNIAL HISTORY OF THE CIVIL WAR:
THE COMING FURY, THE

NF 76     (14 Audiotapes, 21 Hours)     Books On Tape
This is the first book in Bruce Catton’s Centennial History of the Civil War trilogy.  Vivid in
detail, The Coming Fury opens with the Democratic Convention of 1860-ends with the first
major encounter of the Civil War, Battle of Bull Run in July 1861.
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CENTENNIAL HISTORY OF THE CIVIL WAR:
THE TERRIBLE SWIFT SWARD, THE

NF 77     (13 Audiotapes, 20.5 Hours)     Books On Tape
Examines two turning points that changed the scope and meaning of the war.  First,
Catton describes how events seemed to take charge and then describes how the purpose
of the war changed to the end of slavery.

CHURCHILL IN HIS OWN VOICE AND
THE VOICES OF HIS CONTEMPORARIES

NF 72     (2 Audiotapes, 2 Hours)     Harper Collins Publishers
Listen to various speeches and events involving Winston Churchill, Prime Minister of
England during World War II, along with speeches from Roosevelt, Truman, and George
VI.

CIVIL DISOBEDIENCE/THE LIBERATOR
NF 33     (2 Audiotapes, 2 Hours)     Knowledge Products

Giants of political thought--Civil Disobedience is a classic analysis of the individual’s
relationship to the state.  The Liberator, a newspaper published from 1831-1865, was the
most important voice of the anti-slavery movement in America.

CIVIL WAR:  RED RIVER TO APPOMATTOX, THE
NF 73      Part 1 (14 Audiotapes, 21 Hours)
NF 74      Part 2 (13 Audiotapes, 20.5 Hours)
NF 75     Part 3 (14 Audiotapes, 21 Hours)      Books On Tape

This trilogy of the Civil War begins three years after the first guns were fired at Fort Sumter
and ends with Lee’s surrender and the extermination of Southern Hope.

CIVIL WAR, VOLUME 1, FORT SUMTER TO PERRYVILLE,
PARTS 1, 2, AND 3, THE

NF 21     (31 Audiotapes, 37.5 Hours)     Books On Tape
Volume One opens with Jefferson Davis’ resignation from the Senate and Abraham
Lincoln’s departure from Springfield for the capitol.  THE CIVIL WAR is a sort of multiple
biography set against the crisis of an age.

CIVIL WAR, VOLUME 2, FREDERICKSBURG TO MERIDIAN, PARTS 1, 2,
AND 3, THE

NF 16     (37 Audiotapes, 55.5 Hours)     Books On Tape
Volume 2 begins two years after the first guns were fired on Fort Sumter.  Federals and
Confederates are both weary, but the fight rages on, increasingly focused on control of the
Mississippi River, one of the strategic necessities of the war.
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CLASSICAL ECONOMISTS, THE
NF 50     (2 Audiotapes, 3 Hours)     Knowledge Products

The classical economists pioneered a new way of thinking about the uniquely human
tendency to produce, trade, consume, and accumulate.

CLIFFORD CLARK REMEMBERS—
WHY TRUMAN DROPPED THE BOMB

NF 84     (1 Audiotape, 1 Hour)     National Public Radio
In honor of the 40th anniversary of the end of World War II, Clark Clifford, then a White House
Aide to Truman, speaks to the National Press Club on his perspective of the events that led up
to V-J Day, including why Truman dropped the bomb.

DANCING WU LI MASTERS, THE
NF 67     (18 Audiotapes, 12 Hours)     Books On Tape

Like the Wu Li masters who teach us wonder for the falling petal before speaking of
gravity, Zukav uses no mathematical equations to open minds to new theories of the
ultimate nature of the universe--quantum mathematics, relativity and beyond.

DARWIN AND THE BEAGLE
NF 8     (6 Audiotapes, 6 Hours)     Books On Tape

When the Beagle sailed in 1831, she carried a young naturalist, Charles Darwin, at age 22
still unknown.  Destined for the church, Darwin was cozily at ease with creation as
explained in Genesis.  But everything he encountered . . .

DAVE BARRY TURNS 40
NF 80     (1 Audiotape, 1 Hour)     Random House Audio

Dave Barry has his own ideas about turning 40.  Listen to his perspective on such things
as music, health, children, and sports.

DAVID HUME
NF 47     (2 Audiotapes, 3 Hours)     Knowledge Products

David Hume sought to create a comprehensive “science of man” in order to understand
human nature and human actions.  His great discovery was the concept that the “mind
itself” organizes our experience, making objective knowledge impossible.

DEMOCRACY IN AMERICA
NF 44     (2 Audiotapes, 3 Hours)     Knowledge Products

Tocqueville, a young French aristocrat, captured the essence of 19th century America in
his penetrating work, Democracy In America.  The democratic concept of equality was
emerging as a political reality in America.
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DO’S AND TABOOS AROUND THE WORLD
NF 57     (2 Audiotapes, 2 Hours)     John Wiley And Sons

The entertaining stories helps both high-powered executives and tourists avoid the
missteps and misunderstanding that plague the international traveller.

DRIVEN PATRIOT:
THE LIFE AND TIMES OF JAMES FORRESTAL, PARTS 1 & 2

NF 23     (17 Audiotapes, 16.5 Hours)     Books On Tape
A man who mastered both Wall Street and Washington, James Forrestal was a brilliant
financier and military organizer who served as our first Secretary of Defense.

EISENHOWER:  SOLDIER, GENERAL OF THE ARMY, PRESIDENT
ELECT 1890-1952

NF 19     (12 Audiotapes, 22.5 Hours)     Books On Tape
The author draws in a wealth of previously unpublished information to give us this
beautifully realized portrait of Eisenhower.  As a result Eisenhower emerges as complex,
one who as the author states “. . . was a good and great man.”

EISENHOWER:  THE PRESIDENT
NF 89  Part 1 (11 Audiotapes, 16.5 Hours)
NF 90  Part 2 (10 Audiotapes, 15 Hours)     Books On Tape

These tapes cover Eisenhower’s rejection of advice to use nuclear weapons, his thinking
on defense policy and the Cold War, his actions on Civil Rights and views on Communism.
Also see Eisenhower interact with Nixon, Truman, and world leaders of the era.

ELVIS IS DEAD AND I DON’T FEEL SO GOOD MYSELF
NF 35     (8 Audiotapes, 8 Hours)     Books On Tape

This is Lewis Grizzard’s account of coping with a changing world (the sixties). We may not
feel so good ourselves, but Grizzard’s commentary and humor help make us feel better.
{Publisher’s Source}

FORTUNE COOKIES
NF 83     (1 Audiotape, 1 Hour)     Random House Audio

Taken from the pages of “Fortune” magazine, these “Fortune Cookies” deal with such topics as
management, leadership, quality, customer service, money issues and more.

GENERAL OF THE ARMY:
GEORGE C. MARSHALL, SOLDIER AND STATESMAN

NF 68  Part 1      (13 Audiotapes, 19.5 Hours)
NF 69  Part 2     (13 Audiotapes, 19.5 Hours)     Books On Tape

As Chief of Staff of the US Army during World War II, George Marshall helped shape the
defeat of Germany and Japan.  While Secretary of State under Truman, he engineered the
European Recovery Act to rebuild Europe after the war.



367

GIVE ‘EM HELL, HARRY
NF 82     (1 Audiotape, 1 Hour)     National Public Radio

Harry S. Truman, President of the United States from April 1945 to January 1952.  Unlike other
biographies, this National Public Radio presentation uses actual radio recordings of the era to
help relay a more vivid portrayal of Mr. Truman.

GLORIOUS CAUSE:
THE AMERICAN REVOLUTION 1763-1789, THE

NF 70  Part 1     (12 Audiotapes, 18 Hours)
NF 71  Part 2     (9 Audiotapes, 13.5 Hours)     Books On Tape

This story recalls the struggle for freedom.  There was a king who felt he could dictate to
us.  It united us; and when you remember our regional differences, it was a miracle.  The
author captures the times with the conflict and glory.

GROWING UP
NF 37     (2 Audiotapes, 2.5 Hours)     Audio Partners, Inc.

“. . . Both comic and tragic; chuckles alternate with lumps in the throat.  This is a Russell Baker
we had not known from his column.”  {Chicago Sun-Times Book Week}

HARVEY PENICK’S LITTLE RED BOOK
NF 58     (1 Audiotape, 1.5 Hours)     Simon And Schuster

Penick is finally letting the secrets in his Little Red Book be heard by the golf world.  His
simple, direct, practical wisdom pares away all the hypertechnical jargon that has grown
up around the game.

IMMANUEL KANT
NF 48     (2 Audiotapes, 3 Hours)     Knowledge Products

Before Kant, philosophers had debated for centuries whether knowledge is derived from
experience or reason.  Kant believes that both share the same error; both believe that the
mind and the world, reason and nature, are separated from one another.

INNER GAME OF GOLF, THE
NF 13     (6 Audiotapes, 9 Hours)     Books On Tape

This book offers no miracles.  What it does offer is a method simply helping players to
observe, quiet the mind, control anxiety and think positively.  It is a function of trusting your
body, of practice and of relaxed concentration.

INNER GAME OF TENNIS, THE
NF 59     (5 Audiotapes, 5 Hours)     Books On Tape

Gallwey probed to find where games were won-in the mind of the player.  His students
began to play gracefully and with freedom.  They tapped a new sense of energy and were
never discouraged by temporary setbacks.
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JAMES HERRIOT READS FROM HIS BOOKS
LET SLEEPING VETS LIE AND VET IN HARNESS

NF 28     (2 Audiotapes, 2.5 Hours)     Minnesota Public Radio
James Herriot’s wonderfully entertaining books about his career as a veterinary surgeon in
the rugged Yorkshire Dales are international best-sellers.  This is a humorous account of a
wide range of animal patients and owners.

KARL MARX:  DAS KAPITAL
NF 43     (2 Audiotapes, 3 Hours)     Knowledge Products

Many modern ideas about profits, interest, monopoly, and antagonism between workers
and employers find their roots in the Marxian view of economics.

LARRY KING:  LAUGHS
NF 38     (1 Audiotape, 1 Hour)     Simon and Schuster

Listen in on the most candid, surprising, spontaneous celebrity talk as Larry and his guests
trade quips, take calls, and get America laughing.

LEE:  THE LAST YEARS
NF 29     (7 Audiotapes, 10.5 Hours)     Books On Tape

Robert E. Lee disappeared from public view after his surrender at Appomattox.  He lived
only five more years; but during that time, he did more than any other man to heal the
wounds left from the War Between the States.

LEVIATHAN
NF 49    (2 Audiotapes, 3 Hours)     Knowledge Products

Leviathan is a vigorous defense of a strong central government published in 1651, just
after the English wars of 1642-49.  Leviathan provoked attacks by both defenders and
opponents of central government.

LORD GOD MADE THEM ALL, THE
NF 32     (2 Audiotapes, 2.5 Hours)     Durkin Hayes Publishing

After the war, James Herriot continued his veterinary practice with Siegfried Farnon, and
these stories tell of that period of his life--when he had two small children of his own.

MAKING OF AN ATOMIC BOMB, PARTS 1 AND 2, THE
NF 3     (24 Audiotapes, 36 Hours)     Books On Tape

Here for the first time, in rich detail, alive with human, political and scientific drama, is the
complete story of how “the bomb” was developed.
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MOSBY’S RANGERS
NF 25     (9 Audiotapes, 13.5 Hours)     Books On Tape

No single battalion was more feared during the Civil War than the 43rd Virginia Cavalry-
known as Mosby’s Rangers. It was an elite guerilla unit that operated successfully in
northern Virginia and Maryland from 1863 to the end of the war.

MUST HISTORY REPEAT THE GREAT CONFLICTS OF THIS CENTURY?
NF 42     (8 Audiotapes, 8 Hours)     The Teaching Company

In attempting to answer the question about the great conflicts of this century, ponder such
topics as:  continuity and change in world politics, the balance of power and its problems,
the origins of World War I and World War II, the Cold War and more.

NIXON:  THE RUIN AND RECOVERY OF A POLITICIAN 1973-1990
NF 65  Part 1     (9 Audiotapes, 14 Hours)
NF 66  Part 2     (10 Audiotapes, 15.5 Hours)     Books On Tape

Stephen E. Ambrose completes his acclaimed three-part biography of the man many
historians call the most fascinating politician in American history.

NIXON:  VOLUME 1, THE EDUCATION OF A POLITICIAN 1913-1962
NF 61  Part 1     (9 Audiotapes, 14 Hours)
NF 62  Part 2     (9 Audiotapes, 14 Hours)     Books On Tape

This biography follows Nixon from his childhood in Quaker Whittier through the ruthless
political campaigns for Congress and Senate to his defeats in 1960 and 1962.  He paints a
picture not only of Nixon but of an era.

NIXON:  VOLUME 2, THE TRIUMPH OF A POLITICIAN1962-1972
NF 63  Part 1     (9 Audiotapes, 14 Hours)
NF 64  Part 2     (10 Audiotapes, 15.5 Hours)     Books On Tape

This second volume, of a three-part biography of Richard Nixon, covers a full decade
beginning with the “last” press conference in 1962 and ending at Nixon’s 1972 re-election.

NOT WITHOUT MY DAUGHTER
NF 39     (2 Audiotapes, 3 Hours)     Audio Renaissance Tapes

A true story of a courageous American woman who found herself and 4 four year old
daughter, Mahtob, trapped in a hostile world, virtual prisoners of a man rededicated to his
Shiite Moslem faith.

OLD PATAGONIAN EXPRESS, THE
NF 7     (12 Audiotapes, 18 Hours)     Books On Tape

Theroux rides the more or less continuous track from his home in Boston to the Great
Plain of Patagonia in southern Argentina.
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ON LIBERTY/VINDICATION OF THE RIGHTS OF WOMAN
NF 52     (2 Audiotapes, 3 Hours)     Knowledge Products

On Liberty is a rigorous and passionate defense of liberty.  Vindication Of The . . . is a
classic, pioneering work in woman’s rights, and this book has influenced feminists for over
two centuries.

))ONE RIVER:
EXPLORATIONS AND DISCOVERIES IN THE AMAZON RAIN FOREST

NF 102—Part 1     (9 Audiotapes, 13.5 Hours)
NF 103—Part 2     (8 Audiotapes, 12 Hours)     Books on Tape

Adventure story of two generations of explorers that traveled into the Northwest
Amazon.  Hear their adventures about uncharted rivers and unknown tribes.

OUT OF AFRICA
NF 40     (2 Audiotapes, 2.8 Hours)
Newman Communications Corporation

Isak Dinesen (the Danish countess Karen Blixen) had the great good fortune to run a
coffee plantation in Kenya.  This story is a sensitive record of her life there; incomparably
evokes a sense of that time and place.

PARKINSON’S LAW, THE LAW AND THE PROFITS
NF 15     (8 Audiotapes, 8 Hours)     Books On Tape

When Fortune Magazine published an article titled “How Seven Employees Can Be Made
to Do the Work of One,” a funny critique of managerial bureaucracy, PARKINSON’S LAW,
was launched.

))PATTON:  A GENIUS FOR WAR, PARTS 1 AND 2
NF 100—Part 1     (13 Audiotapes, 19.5 Hours)
NF 101—Part 2     (14 Audiotapes, 21 Hours)     Books on Tape

A biography of General George S. Patton Jr., one of the most controversial figures of
World War II.

PEARL HARBOR, THE VERDICT OF HISTORY, PARTS 1 AND 2
NF 14     (10 Audiotapes, 30 Hours)     Books On Tape

This book is a sequel to Prange’s earlier book AT DAWN WE SLEPT and sorts out the
responsibility for Pearl Harbor Attack.  It deals not with action, but with reaction.

PERSONAL MEMOIRS OF U. S. GRANT, PARTS 1 AND 2
NF 60     (18 Audiotapes, 28 Hours)     Books On Tape

Biography:  During the last year of his life, when he was dying of cancer, Grant recalled his Ohio
boyhood, his West Point years, and the grim military campaign in Mexico that ended in military
victory but which Grant thought was politically shameful.
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PRINCE, THE
NF 34     (6 Audiotapes, 6 Hours)     Books On Tape

Machiavelli cut his political teeth during the Renaissance, a time of intense hatred between
Italian city states.  His book, thought cynical and pessimistic by later generations, struck
his contemporaries as eminently sane.

PRINCE/DISCOURSE ON VOLUNTARY SERVITUDE, THE
NF 45     (2 Audiotapes, 3 Hours)     Knowledge Products

The Prince is the most famous advice ever written on acquiring and maintaining political
power.  “Discourse” . . . is a 16th century essay on the psychology of obedience to
authority.

))RECKONING, THE, PARTS 1 AND 2
NF 94—Part 1     (12 Audiotapes, 18 Hours)
NF 95—Part 2     (11 Audiotapes, 16.5 Hours)     Books on Tape

Portrays the conflict between the culture of affluence and the culture of adversity.

RIGHT STUFF, THE
NF 2     (11 Audiotapes, 16 Hours)     Books On Tape

“A remarkable narrative of the United States space program and especially about the
people who made it happen!”

ST. THOMAS AQUINAS
NF 41     (2 Audiotapes, 3 Hours) Knowledge Products

In the 13th century, this quiet, reflective Dominican scholar concentrated his work on
philosophical concerns that today would be considered to be partly theological.  He
believed we can know that God exists but not what God is like.

SCHINDLER’S LIST
NF 18     (12 Audiotapes, 18 Hours)     Books On Tape

The true story of Oskar Schindler, German Catholic, industrialist and prison camp director-
-a man who saved more than a thousand Jews from extermination during WW II.

SPANISH-AMERICAN WAR/WORLD WAR I, PART I, THE
NF 87     (2 Audiotapes, 3 Hours)     Knowledge Products

Because of the Spanish-American War, the United States acquired both colonies and a
taste for international politics.  World War I erupted, and Americans debated over United
States involvement in foreign wars.  While the Spanish-American War challenged the
debate, World War I shattered it.
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THUNDERBOLT
NF 22     (10 Audiotapes, 15 Hours)     Books On Tape

Creighton Abrams came out of West Point into the horse cavalry, commanded a tank
battalion in World War II, oversaw federal troops during integration, commanded United
States forces in Vietnam and went home to become Chief of Staff of the Army.

TOUJOURS PROVENCE
NF 17     (6 Audiotapes, 6 Hours)     Books On Tape

Once more taking up knife, fork and glass, Peter Mayle gives us another savory and
entertaining book about Provence.

TRUMAN
NF 91  Part 1     (15 Audiotapes, 22.5 Hours)
NF 92  Part 2     (14 Audiotapes, 21 Hours)      Books On Tape

A masterpiece about that most American of Presidents—“The Man from Missouri” seemed
simple, but in fact there was much more than met the eye.  This biography shows Truman
as an extraordinary man and a genuine folk hero.

UNDER FIRE
NF 53     (2 Audiotapes, 3 Hours)  HarperCollins Publishers, Inc.

The Iran-contra scandal thrust a previously obscure Marine lieutenant colonel named
Oliver North into the national spotlight and made him into a national hero to some, an
anathema to others.

WAR AND CIVILIZATION
NF 10     (7 Audiotapes, 7 Hours)     Books On Tape

These nine essays from Toynbee’s A STUDY OF HISTORY gives the author’s view on
militarism.  Toynbee lived through two world wars and was a member of the peace
commissions following each.

WAR AS I KNEW IT
NF 5     (9 Audiotapes, 13.5 Hours)     Books On Tape

George Patton, 4-star general, conqueror of Palermo and commander of the Third Army in
its great sweep across Europe, was characteristically not one to hide anything about
himself.  This is a consolidation of letters written to his wife.

WASHINGTON GOES TO WAR
NF 85     (1 Audiotape, 1.5 Hours)     Random House Audio

David Brinkley takes a look at Washington, DC, and the transformation that took place
before, during and immediately after World War II.  Read by the author.
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WHEN BAD THINGS HAPPEN TO GOOD PEOPLE
NF 4     (5 Audiotapes, 5 Hours)     Books On Tape

Harold Kushner, a small town rabbi experienced the kind of desolation he had so often
seen in others when he learned that his son, then at three years old, would die in his
teens.

WHEN BAD THINGS HAPPEN TO GOOD PEOPLE
NF 79     (1 Audiotape, 3 Hours)     Random House Audio Inc.

To Rabbi Kushner, God is not unjust when tragedy strikes. Laws of nature do not
distinguish between good and bad people.  Kushner communicates his inspirational
viewpoint that God is loving, forgiving and merciful.

WORLD WAR I, PART II
NF 86     (2 Audiotapes, 3 Hours)     Knowledge Products

Wilson called World War I “a war to make the world safe for democracy”.  But the conflict
resulted in neither; rather, World War I caused personal and economic restrictions to
pursue the war.  In Russia there was the Bolsheviks and the Communist Revolution.

YEAR IN PROVENCE, A
NF 11    (8 Audiotapes, 8 Hours)     Books On Tape

Peter Mayle and his wife cherished the dream of someday living in Provence.  Then it
happened.  They bought a two-centuries-old farmhouse and began the exhilarating,
frustrating, joyful and satisfying task of restoration.

))ZEN AND THE ART OF MOTORCYCLE MAINTENANCE
NF 56     (11 Audiotapes, 16.5 Hours)     Books on Tape

A father and son travel across America by motorcycle and it turns into a quest for self-
knowledge.


	TABLE OF CONTENTS
	TABLE OF CONTENTS CONTINUED
	TABLE OF CONTENTS CONTINUED


	ASSESSMENTS-- AS
	BA--COMPUTER BASICS
	CS--COMPUTER SYSTEMS
	DB--COMPUTER DATABASE
	DP--COMPUTER DESKTOP PUBLISHING
	GR--COMPUTER GRAPHICS
	SP--COMPUTER SPREADSHEETS
	WP--COMPUTER WORD PROCESSING
	DGL--DISTINGUISHED GUEST LECTURERS
	FI--FICTION
	NF--NON-FICTION
	AP--ACQUISITION POLICY
	AT--ASSERTIVENESS
	CC--SOFTWARE MANAGEMENT
	CE--COST ESTIMATING
	CF--CONTRACT FINANCE MANAGEMENT
	CH—COACHING
	CM--CONFLICT MANAGEMENT
	CN--CONTRACT MANAGEMENT
	CO--COMMUNICATION
	CP-CAREER PLANNING
	CT--CREATIVITY
	CU—CUSTOMER SERVICE
	DL--DELEGATION
	DM--DECISION MAKING
	DV--DIVERSITY
	EI—ENVIRONMENTAL ISSUES
	ET--ETHICS
	EV--EARNED VALUE MANAGEMENT
	FM--FUNDS MANAGEMENT
	FS--FACULTY SKILLS
	GS--GOAL SETTING
	GV--GOVERNMENT
	HI--HEALTH ISSUES
	IF--INFLUENCE
	IM--IMAGE
	IN--INTERNATIONAL
	IS--INFORMATION SYSTEMS/TECHNOLOGY
	IT--INTERVIEWING
	LD--LEADERSHIP SKILLS
	LG--LOGISTICS
	LL--LANGUAGE
	LS--LISTENING SKILLS
	MB--MYERS BRIGGS
	MH--MATH SKILLS
	MI--MISCELLANEOUS
	MK--MARKETING
	MM--MANUFACTURING MANAGEMENT
	MO--MOTIVATION
	MS--MEMORY SKILLS
	MT--MEETINGS
	NG--NEGOTIATION
	OD--ORGANIZATIONAL DEVELOPMENT
	OM--OFFICE MANAGEMENT
	PA--PERFORMANCE APPRAISALS
	PD--PERSONAL DEVELOPMENT
	PM--PROGRAM MANAGEMENT
	PS--PRESENTATION SKILLS
	QM--TOTAL QUALITY MANAGEMENT
	RE--RELATIONSHIPS
	RK—RISK MANAGEMENT
	SE--SYSTEMS ENGINEERING
	SI--SCIENCES
	SM--STRESS MANAGEMENT
	SP-SPEEDREADING
	TB--TEAM BUILDING
	TE--TEST AND EVALUATION
	TM--TIME MANAGEMENT
	VA--VISUAL ARTS
	VL--VALUES
	VO--VOCABULARY
	VS--VISION
	WR--WRITING SKILLS

